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CV
ANDREA NEMBHARD

MOBILE:  +44 07393 668010 
EMAIL:  laenterprise@hotmail.co.uk

I have worked in the Social Care Sector for the past ten years. I have worked with various groups of people ranging from elderly people, people with learning disabilities, domestic violence, mental health issues and homeless young people. During this time I have gained a vast experience and knowledge and would like to continue.

E D U C A T I O N
University of Wales			Certificate for Skills (Health and Social Care)
Sept 2022- Apr 2022

UNIVERSITY OF BIRMINGHAM 		Certiﬁcate in Community Mental Health
Oct 2001- Mar 2003

JOSIAH MASSON COLLEGE		NVQ Level 3 Advice and Guidance
May 2009- Oct 2009

E X P E R I E N C E
Support women at a safe house fleeing domestic violence, providing equality and sensitive support in a safe environment, based on freedom equality, respect, and empowerment.  

Support Worker	
Gilgal Birmingham
June 2016-Nov 2022
Support a person with their daily living skills, medication, appointments an accessing the community. I work respectfully and help to build a culture of trust, openness and honesty with the client


HOME CARE Private Client	
Oct 2013-May 2016
I work as a support women and their family who are ﬂeeing domestic violence with moving into the refuge with the transition into their new accommodation. This involved setting up tenancy agreement, welfare beneﬁts, maintain accurate records, manage crisis, emergency and support plans. I oﬀer information, advice, and guidance in crisis situation. Maintain health and safety of the women and their family and that of the organisation.


SUPPORT WORKER 
Balfour Social Care
 Mar 2010-Feb2014



Risk assessment of young homeless people, support with re-settlement, maximising rent collection, and support into education and training, support with welfare beneﬁts, access to external organisation for support with drugs, alcohol, mental health and sexual health issues. Key working a workload of young person in a shared accommodation for 80 people 16-25 years old. Working in accordance with the supporting people frame work.



PROJECT WORKER
 Proline Care
 Feb 2010-May 2012
SUPPORT WORKER As a project Worker I have dealt with complaints, warnings, health and safety, interviews of potential clients, overseeing the unit and its operations, meeting deadlines and target set by the organisation.
Support adults with learning diﬃculties and physical disabilities on a scheme as well as in their homes and day centre .I also support clients with autism, challenging behaviours, and sensory impairments.


Midland Hearts 
Mar 2009-Jan 2010

Support staﬀ to people with their daily living skills, medication, appointments & accessing the community. 


SUPPORT WORKER 
Proline Care
 Apr 2008-Feb 2009
Domiciliary care, supporting clients in their own home with domestics, personal hygiene, shopping and paying bills, and maintain records.


DOMICILLIARY CARE
 Trident Housing
 Sep 2007-Mar 2008Risk assessment of young homeless people, support with re-settlement, maximising rent collection, and support into education & training, support with welfare beneﬁts, access to external organisation for support with drugs, alcohol, mental health issues and sexual health issues. Key working a work load of 15 people in a hostel for homeless 16-25 years old. Working according to supporting people guidelines and quality assessments frame work. As a project worker I have dealt with interviews of potential clients, health and safety, complaints and issuing behaviour warnings, overseeing the daily smooth running of the project & meeting deadlines and targets set by the scheme.



PROJECT WORKER
 United Evangelical Project
 Sep 2003-Mar 2008


Supporting clients within a residential setting with mental health illness to promote and maintain independency. Assisting with daily living skills such as washing, cooking, cleaning, and accessing the community to pay rent, doctors’ appointments, college, hospitals appointments. Manage and maintain the unit on the week-ends, report writing, key working, daily log, ﬁnance (petty cash), risk assessments and the health and safety of the client’s staﬀs and the organisation.



CARE OFFICER Mind 
Birmingham Jun
 2000-Apr 2006




A D M I N  S K I L L S 	RISK ASSESMENT	CONFLICT MANAGMENT 	MICROSOFT OFFICE POWER POINT	EXCEL 			WORD		MANAGING MENTAL HEALTH POLOCOES & PROCEDURE	BAISIC FOOD HYGIENE		TEAM LEADING
PROJECT MANAGEMENTPERFORMANCE MANAGEMENT		 ABSENCE & SICKNESS MANAGEMENT, MANAGING CHALLENGING BEHAIOUR		FIRE MARSHAL

R E F E RE N C E
Claudette James (Supervisor)		Email: c.james@gilgalbham.org.uk
Gilgal Birmingham                                        Contact Number: 08006783283
8 Maryland Road
Birmingham B16 0NG
69 Gerrard Close
Newtown
Birmingham
B19 2hs
Tel: 0739668010
Email: laenterprise@hotmail.co.uk
Dear Sir/Madam
I am an undergraduate of Health and Social Care at University of Wales, applying for the role of a Senior Community Support Worker. As I am keen to work in the Health Care sector when I complete my studied, I feel this job would build my experience and prepare me for my graduate career.
During my studies, I have worked at Gilgal and gained experience in customers facing support. This has given me a range of experience and ability to organize a department that will be of benefit in this post. The job description states a self-motivator with the ability to manage time effectively with both a busy head office and small branch office. I have built up an enthusiastic team who consistently meet their targets and often exceed them.
I am interested in the post as I have got the basic skills required, together with the opportunity to develop new ones. I find I learn new skills quickly when I work at a refuge centre and asked to trained staff in community support. The role would also give me the ability to take responsibility, manage and motivate employees and customer communication, delegate work to teams and build up customer’s relations.
My enclose CV outlines all my qualifications, experiences and skills, but please contact me if you required additional information. I am available for interview at any time and look forward to hearing from you soon
Yours Sincerely,
Andrea Nembhard.







                                              
                                             SWOT
This Analysis is self-development bases on the qualities need to become an effective Senior Community Worker. I have recently applied for a job as a Senior Community Worker at Midland Heart and was invited to an interview. Preparing me for the interview was the most essential area of attending the interview. Researching the company, different types of interviews, interviews questions and techniques to show case myself are some of the areas I explored in preparation for my interview. 
 I will outline the strength, weakness, opportunities and threats (SWOT) and explain why I think it contribute to successful career in the health sector. This analysis will address qualities and features that I need for future improvement in my chosen career as a Senior Community Worker. 
•	STRENGHT: My professional knowledge and skills I was able to demonstrate an   understanding of what I knew about the company. I thought I answered the questions well on.
•	Why I wanted to work for the company (benefits)
•	How I cope with difficult people
•	Deadline and pressure
•	How fast I learned new software.

•	WEAKNESS: Where I could improve
•	Got there late because of the entrance in the other street
•	Didn’t felt like I had enough question to asked them

•	Opportunities:
•	To be moved to the next stage of the interview
•	To improve my time management 
•	Getting the job in the field I want to work
•	To showcase my skills and abilities to maximised the company revenue.

•	THREATS:
•	Missing out on the chance to work for a prestige company
•	Good salary


                                               
                                 Personal Development Action Plan   
 
	Date
	AREAS identified for development 
	ACTIONS needed to be taken
	MONITORING
	PROGRESS

	14/03/23
	Objectives
	What are you going to do to achieve your objectives?
	When?
	

	14/03/23
	Work placement 
	Contact career/voluntary office 
	31/03/25
	Met with voluntary advisor to discussed options.

	14/03/23
	Gained more experience in Health and Social Care.
	Look for work/ voluntary opportunities in the field 
	31/03/25
	Applied for jobs within the Health Care Sector.
Made contacted with Residential Home to do voluntary work.

	14/03/23
	Complete my assignments on time.
	Manage time to do assignment with family life. Allocated 3 hours per day to study.
	03/25
	Set alarm alert to remind me of study time.

	14/03/23
	Presentation Skills
	To be able to confidently do presentation and within allocated time slot and learn to condense presentation power point.
	05/24
	Practice within my group/ by myself








                                              
                                         PERSONAL STATEMENT 
I have worked in the Social Care Sector for approximately 15 years working with various groups of people ranging from the elderly, learning disabilities, domestic violence, mental health issues and homeless young people. During this time I have gained a vast experience and knowledge and would like to continue.
 Working as a project worker, my duties included complaints handling, and conflict resolution, health and safety, interviews of potential clients, overseeing the unit and its operations, meeting deadlines and target set by the organisation.
I Support adults with learning diﬃculties and physical disabilities on a scheme as well as in their homes and day centre .I also support clients with autism, challenging behaviours, and sensory impairments with their daily living skills, medication, appointments and accessing the community.
 I conduct risk assessment, support with re-settlement, maximising rent collection, and support into education & training. I support with welfare beneﬁts, access to external organisation for support with drugs, alcohol, mental health issues and sexual health issues.  I Key work a minimum of 15 people in a hostel for homeless 16-25 years old. Working according to supporting people guidelines and quality assessments frame work. As a project worker I have dealt with interviews of potential clients, health and safety, complaints and issuing behaviour warnings, overseeing the daily smooth running of the project & meeting deadlines and targets set by the scheme
I am a very well rounded person with skills and knowledge in many fields. This is shown by my years of working in the social health industry.
 I am truly excited and looking forward to furthering my knowledge as a Senior Health Care Worker. This degree will act as a foundation for future success and the ability to combine helping people with their health and social wellbeing. I am eager to meet new people, explore a new environment and above all immerse myself in the field of health and social care.








                                                                       


                                                                         REFLECTION
 During my presentation, I was very confident; I believed that I have delivered my topic professionally and with confidence.  I had to speak about communication and I felt that I have displayed a wealth of knowledge about communication, explaining the value and benefits of communication within the health and social care role and your personal life. The more I spoke, the more confident I felt I was engaging the listener I was presenting to. I maintained eye contact throughout, which is very vital in presentation skills. I had done presentation before, so I relied on the skills used before.  Though I believed I was confident with my delivery, there are areas in my public speaking that need addressing such as my tone , condensing my slides  and  my body language such as the use of my hands..
The need for further growth in my presentation skills meant more practice,   more challenge to memorise my slide before presentation day, which I can used to improve my skills. These not only highlight my weakness, but how to become a successful presenter.
This increased my self-esteem from talking over the presentation with my lecture and the things that was positive and the area that needs improvement. Generally it will be interesting to see my improvement in my delivery of  my next presentation
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This Analysis is self-development bases on the qualities need to become an effective Senior Community Worker. I have recently applied for a job as a Senior Community Worker at Midland Heart and was invited to an interview. Preparing me for the interview was the most essential area of attending the interview. Researching the company, different types of interviews, interviews questions and techniques to show case myself are some of the areas I explored in preparation for my interview.  




Interviews are consisting of a sum total of a number of things included answers, attitude and aptitude; Interviewers are looking for someone who will be of real benefit to the company. Without careful thought, a company would not want to employ someone without considering all aspects of that person’s abilities to work effectively within the role. Preparing in advance for an interview required essential skills, to involve be ready to put your case as persuasively in speech as you have done in your application. Interview is a two-way process; the company should sell you the job as well as you selling yourself. I believed I have demonstrated the qualities required for the role, however there are still areas in which I could improve my approach to management. Setting an action plan will be relevant to my improvement; this will address my learning goals and make the changes needed for my current and future roles as a manager.



