Module code- LCHS4003
Module title- Introduction to Health and Social Care
Lecturer- Wafa Nasir
Student- Rachel Hathaway
Student I.D- 2509405















Contents
	Section
	Page Number

	Introduction
	3

	Communicating effectively with the service user.
	3

	Communicating with family members.
	3

	Inclusive communication & the equality act 2010.
	4

	Application of the Shannon and Weaver Communication                         Model.                                                                             4              Importance of Administrative Skills in Professional      4          Practice
Records in health & social care.                                         4
Data protection act 2018.
Policy Frameworks & Professional Guidelines.                  5
Collaborative work between professionals.                        5
Multidisciplinary teams & their roles.                                  6
Challenges of multiagency work.                                       6
Best strategies for effective collaboration.
	4

	Conclusion                                                                          6
	

	Reference List                                                                7&8
	

	
	





















Health and social care services in the United Kingdom are designed to support individuals with different medical and social needs. In order for these services to work effectively, professionals must communicate clearly, maintain accurate records and work together with other members of the care team. When these elements are managed well, service users are more likely to receive safe and well-coordinated care. However, if communication breaks down or information is not recorded properly, it can lead to problems that may affect the safety and wellbeing of patients.
The case study of Mr Ahmed highlights how these issues can arise in real situations. Mr Ahmed is a 68-year-old man who has recently been discharged from hospital after suffering a stroke. Since returning home, he has been receiving support from a domiciliary care agency as well as regular visits from a district nurse and a speech and language therapist. Because Mr Ahmed’s first language is Bengali and he now has some communication difficulties following his stroke, communication and teamwork between professionals become especially important in his care.
Effective communication is widely recognised as an important part of health and social care practice. It helps professionals understand the needs of service users, share important information and make sure that patients are involved in decisions about their care. Without clear communication, there is a higher risk that instructions may be misunderstood or important information may be missed (Arnold and Boggs, 2020).
In Mr Ahmed’s case, communication is slightly more challenging because of both his health condition and language background. After experiencing a stroke, many individuals develop difficulties with speech or understanding language, which can affect everyday conversations (Stroke Association, 2023). This means that professionals supporting Mr Ahmed may need to adapt the way they communicate with him. For example, they might need to speak more slowly, avoid complicated medical terms or repeat key information to make sure it has been understood.
Another factor that affects communication in this situation is that English is not Mr Ahmed’s first language. Although he understands some English, complex conversations may still be difficult for him. In practice, this could mean that professionals need to use simple explanations or visual support when discussing his care. His wife also plays an important role here because she speaks fluent English and often communicates with the care team. While this support can be helpful, professionals should still try to involve Mr Ahmed directly in conversations whenever possible. Doing so helps maintain his independence and ensures that his own preferences are considered.
The Equality Act 2010 is particularly relevant in this situation because it requires health and social care providers to ensure that services are accessible to everyone, including individuals with disabilities or language barriers (Equality Act, 2010). For Mr Ahmed, this may involve making reasonable adjustments such as allowing more time during appointments or providing translated information. These adjustments help ensure that he receives the same quality of care as other service users.
One communication theory that can help explain these challenges is the Shannon and Weaver communication model. This model describes communication as a process where a message is sent from one person to another, but various forms of noise may interfere with the message being understood correctly (Shannon and Weaver, 1949). In Mr Ahmed’s case, this noise could include language differences, stroke-related speech difficulties or even stress following his hospital discharge.
Although the model is quite simple, it helps professionals think about where communication problems might occur. By recognising these potential barriers, healthcare workers can adjust their communication style and check that Mr Ahmed has understood what has been explained to him.
Administrative skills are sometimes overlooked in healthcare, but they play an essential role in maintaining safe and effective services. One of the most important administrative responsibilities is keeping accurate records. These records allow professionals to track a patient’s condition, monitor progress and communicate important information with other members of the care team (Moonie, 2020).
In Mr Ahmed’s situation, record keeping is particularly important because several professionals are involved in his care. The district nurse records information about his blood pressure and wound care, while domiciliary care workers document daily activities such as medication administration and personal care support. These records help ensure that everyone involved in his care understands his current condition and any changes that may occur.
The missed home visit described in the case study shows how administrative issues can affect patient safety. Because the care worker did not attend the scheduled visit, Mr Ahmed did not receive his medication on time. While this may appear to be a simple mistake, it highlights how important scheduling systems and accurate documentation are in domiciliary care services. Without proper records, it may also be difficult to identify why the error occurred.
Healthcare professionals must also follow legal requirements when handling personal information. The Data Protection Act 2018 sets out rules for how organisations should collect, store and share personal data (Information Commissioner’s Office, 2023). In simple terms, this means that Mr Ahmed’s medical records must be kept confidential and only shared with professionals who are directly involved in his care.
Another important guideline is the Caldicott Principles, which encourage responsible sharing of patient information within healthcare settings (Caldicott, 2013). These principles recognise that while confidentiality is extremely important, information sometimes needs to be shared in order to provide safe care.
In practice, this means that professionals must use their judgement carefully. For example, if the district nurse notices a change in Mr Ahmed’s condition, this information should be shared with his GP so that appropriate action can be taken.
Modern health and social care services rely heavily on teamwork. Many service users require support from different professionals who each have their own area of expertise. When these professionals work together effectively, it becomes easier to provide coordinated and person-centred care (Glasby and Dickinson, 2014).
Mr Ahmed’s care is a good example of this type of multidisciplinary support. His GP oversees his medical treatment, while the district nurse monitors his physical health. The speech and language therapist helps him improve his communication and swallowing abilities, and domiciliary care workers provide assistance with daily activities such as washing, dressing and meal preparation.
Although collaborative working has many benefits, it is not always easy to achieve in practice. Professionals may work for different organisations and follow different procedures, which can sometimes lead to communication gaps. The missed care visit in Mr Ahmed’s case could suggest that there was a breakdown in coordination within the care agency.
To improve collaboration, health and social care organisations often use shared care plans and regular communication between professionals. These approaches help ensure that everyone involved in the patient’s care understands their responsibilities. In addition, involving Mr Ahmed and his wife in decision-making helps ensure that the care provided reflects his personal needs and preferences.
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