2

ASSIGNMENT 2: WRITTEN REFLECTIVE CARE COMMUNICATION.
Student Name: Nancy Duru
Student ID: 2414515
BMHP3001

[image: http://mdoherty83.students.cs.qub.ac.uk/024U/img/johnreflection.jpg]
Janse, B. (2024). What is Johns model of reflection? Explanation, steps & more. https://www.toolshero.com/personal-development/johns-model-of-reflection/.

Description: Fried, T., Foltz, C., Lendner, M. and Vaccaro, A.R. (2019). How to Write an Effective Introduction. pp.111–112. Doi: https://doi.org/10.1097/bsd.0000000000000714.
 Anderson, B. (2019). Reflecting on the communication process in health care. pp.858–863. Doi: https://doi.org/10.12968/bjon.2019.28.13.858.
This reflective write up aims to delve into a roleplay exercise that was conducted during a class session as part of assignment 1, which involved collaborating with a peer. The focus of this roleplay was to facilitate a positive communication exercise, a crucial skill in various professional contexts highlighting the different forms of communication, for example, verbal, visual, and hand gestures. During this interaction, I engaged in a three-minute dialogue with a peer who assumed the role of a service user, allowing for a realistic simulation of a client service provider interaction. This reflective analysis will explore my experiences and insights gained from the exercise, structured around John’s reflective model, which promotes a systematic approach to reflection. This means that the approach to the reflection considered different key prompts to ascertain the reflective, for example the process was carried out using a system of key areas to write up and consider the reflective process. Through this framework, the write up will examine the context page, Description, reflection, influencing factors, evaluation both good and bad, learning, and reference list stemming from the roleplay, aiming to foster a deeper understanding of effective communication practice and personal development in this area.
[bookmark: _Hlk194310707]Reflection: Anderson, B. (2019). Reflecting on the communication process in health care. pp.858–863. Doi: https://doi.org/10.12968/bjon.2019.28.13.858.

Before the role play took place, there was a whirlwind of emotions swirling within. An overwhelming sense of nervousness settled in, accompanied by feelings of unhappiness and anxiety. The uncertainty loomed large, creating a heavy weight on the shoulders, as the fear of stammering during speech or forgetting essential details related to the role play seemed all too real. Concerns raced through the mind, making it difficult to focus and prepare adequately. During the role play itself, this lack of preparation became apparent. There was a persistent feeling of inadequacy, coupled with the realization that the absence of my assigned peer significantly impacted my confidence. Without that familiar presence, I felt adrift, struggling to articulate my thoughts clearly and expressively. Opting to partner with another classmate on such short notice added another layer of pressure, making it even more daunting to maintain composure and perform to the best of my abilities throughout the assignment. Once the role play concluded, a wave of relief rushed over, washing away some of the anxiety that had built up prior. However, that relief was quickly overshadowed by a contemplative mindset. Almost immediately, thoughts began to coalesce around my performance -an introspective analysis of what had transpired and how I could have approached the task differently. There was a recognition of missed opportunities and a desire to understand how to enhance my skills for future endeavours.
Influencing Factors: Kurniadi, W. and Mahaputra, M.R. (2021). Determination of communication in the organization: pp.164–172. Doi: https://doi.org/10.38035/jlph.v1i4.80.
The pivotal influence that shaped my actions emerged on that fateful morning when I realized that my assigned peer would not be attending school. As I arrived and glanced around the classroom, a wave of concern washed over me upon noticing her absence. I knew we had dedicated considerable time to practicing our roleplay, and the thought of having to find another classmate to step into her shoes weighed heavily on my mind. The uncertainty of this situation created a tension within me, as I felt a mix of disappointment and anxiety from the disrupted plans. However, despite the unsettling reality of my original partners absence, I resolved to redirect my thinking. Rather than dwelling on the challenges posed by this unexpected turn of events, I chose to embrace the opportunity for engagement and collaboration with someone new. This decision to focus on the potential for a fresh interaction instead of fixating on the obstacles allowed me to remain optimistic. I reminded myself that adaptability is a crucial skill, especially in dynamic environments like school. Embracing this mindset, I approached the situation with determination and enthusiasm, eager to explore the possibilities that lay ahead.

EVALUATION: Ratna, H. (2019). The Importance of Effective Communication in Healthcare Practice. Pp. 1-6. Doi: https://doi.org/10.2307/48546767
Quill, T.E. (1995). Barriers to Effective Communication. Pp.110-121. Doi: https://doi.org/10.1007/978-1-4612-2488-4_8.
1. Reflecting on the overall experience, it becomes evident that despite a whirlwind of nervousness, feelings of unhappiness, and anxiety that threatened to overshadow the day, a remarkable shift in mindset took place. The situation was further complicated by the absence of my assigned peer, who did not attend school that morning. Nevertheless, rather than allowing these challenges to consume me, I made a conscious decision to concentrate on my preparation for the roleplay ahead. This determination to focus on what truly mattered enables me to channel my energy positively. As I engaged in the roleplay, all my apprehensions gradually melted away, revealing a deeper understanding of the situation and my own capabilities. It was a relief to receive positive feedback at the end of the activity. One of my classmates offered a commendation regarding my ability to communicate clearly with my roleplay partner that acted as a service user. This acknowledgment not only bolstered my confidence but also reassured me that my efforts to convey ideas effectively were recognized. Furthermore, one of the teachers presents during the session expressed their appreciation for the way I interacted with my partner, who took on the role of a service user. This feedback highlighted my ability to empathize and connect meaningfully with others, underscoring the value of effective communication in professional settings. In summary, while my initial feelings of anxiety and disappointment were significant hurdles, the experience ultimately transformed into a valuable learning opportunity. The positive evaluations from both peers and teacher reinforced the importance of resilience and focus on the face of adversity. It served as a reminder that, even when challenges arise, maintaining a commitment to personal goals can lead to rewarding outcomes.
2. Reflecting on the experience of participating roleplay during our class, there were both challenges and successes. A few days after participating in my roleplay exercise in class, where I took on the role of a professional alongside my partner who acted as a service user, I received feedback from one of my teachers who had observed the activity. She mentioned that she notices I seemed a bit shy during the roleplay, which made me reflect on my performance. Although was initially concerned about this observation, I felt a sense of relief when she concluded her feedback by stating that, despite my shyness, I effectively portrayed my role and conveyed the necessary skills and understanding. Her comments provided valuable insights into not only my strengths but also areas for improvement, reinforcing the importance of confidence in such exercises. Overall, her feedback encouraged me to continue working on my self-assurance in future interactions, blending professionalism with authenticity in my role.
LEARNING: Bellieni, C.V. (2022). Verbal Communication with the Patient is not Enough: pp.726-732. Doi: https://doi.org/10.3390/nursrep12040072.
Upon reflecting on the brief three-minute roleplay that occurred on March 12, 2025, in class, where I took on the role of a service provider while my partner portrayed a service user, several opportunities for enhancement in my performance became evident. To begin with, embracing a bolder demeanour could have made a significant difference in my interaction. Shyness often acts as a barrier to effective communication, preventing the full display of confidence and capability. By consciously setting aside my reservation and embracing a more assertive approach, I could have engaged more naturally and effectively with my partner, facilitating a more fluid exchange. Additionally, investing more time in researching effective communication skills would have greatly enriched my performance. Understanding various techniques and strategies associated with public communication could have equipped me with valuable tools to enhance clarity, engagement, and understanding. This preparation could have included studying body language, active listing, and the importance of tone and pace, all of which are essential in creating a positive and impactful connection with the audience. 
In summary, the experience highlighted areas for personal growth and development, emphasizing the importance of confidence and thorough preparation in delivering a superior service experience. By addressing these aspects, a more successful and engaging roleplay could have been achieved. Each roleplay is an opportunity for improvement, and I am eager to apply these insights in future interactions.
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