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[bookmark: _Toc111297369]Summary:
In this essay will be discuss about the importance that digital applications have on students and professionals in all fields. In recent years, thanks to the technological innovations that the world enjoys today, a new trend is starting to appear. If until a few years ago the collaboration between students was exclusively physical, after Covid-19 outbreak the students from all over the world had to find new methods to continue studying and communicating with each other. Thus began a new era that some call the digital era, in which all students and professionals from all industries were encouraged to collaborate through applications such as Teams or Zoom, plus digital learning or working from home. These things existed for several years, but the true benefits of these applications were discovered only after they were implemented globally by universities.
The purpose of this essay will be too analysed the raw data from the Digital Skill survey which has been conducted by students from UWTSD as part of Digital Skills module, 12 students from the CertHE Health and Social Care class answered this questionnaire, which will later be analysed in detail.

1. [bookmark: _Toc111297370]Introduction
The main role of this project is to demonstrate the importance of technology when students collaborate with their peers. Online collaborations among students, teachers, and scientists are new opportunities for authentic science experiences. (Hemingway C et al. 2015), the benefits of digital collaborating were known from 2015, but with the changes due to the covid 19 outbreak, the educational system begins to see its true value and implement it for all levels of education.



2. [bookmark: _Toc111297371]Research design



2.1. [bookmark: _Toc111297372]Research Question
The questions of the questionnaire that we used as part as this research report, was chosen as a result of the feedback that we received at the group presentation. In order to make the questionnaire as accurate and concise as possible, has been used a questionnaire with 12 questions. We chose to use personal questions, to see if the answers differ according to age or gender. this will show us if certain age groups are keener in using some apps than others, according to CCRI (2021), “personal questions it allows us to check and see if our survey respondents are similar to, and therefore representative of, the wider population”.






1. How old you are?
	18-25
	25-34
	34-45
	Over 45



2. What is your gender?
	Male
	Female
	Binary
	Prefer not to say



3. Do you have access to computer or laptop?
	Yes
	No



4. Do you have access to internet?
	Yes
	No



5. Which tools are you most confident in using?
	MS Word
	MS Teams
	OneDrive
	Moodle
	WhatsApp



6. Do you have any previous experience in using these tools?
	MS Word
	MS Stream
	OneDrive
	Moodle
	WhatsApp



7. Are you confident in using MS Teams to collaborate with your peers?
	Yes
	No



8. Do you feel confident when using the OneDrive to collaborate with peers?
	Yes
	No



9. Have you received training on how to use the OneDrive to collaborate with others?
	Yes
	No



10. Do you feel anxious if you are asked to collaborate using technology?
	Yes
	No



11. Do you feel anxious if peers want to use the OneDrive to collaborate?
	Yes
	No



12. Have you ever avoided using technology to collaborate?
	Yes
	No











2.2. [bookmark: _Toc111297373]Method

A research methodology gives research legitimacy and provides scientifically sound findings. It also provides a detailed plan that helps to keep researchers on track, making the process smooth, effective, and manageable. (Indeed, Editorial Team, 2021). The method chosen for this research is very important, because it can influence the result of this research. In order to have a more accurate result, students from the same class were chosen, because they use the same applications to collaborate with each other and they have the same modules. This has increased the chances that the research conducted in this project will be as accurate as possible and will reflect very precisely the thoughts of the students related to the technologies that they are using to collaborate with their peers. The questionnaire has been handled or emailed to the participants and they had 24 hours to complete the questionnaire. 

2.3. [bookmark: _Toc111297374]Ethical Considerations

When this questionnaire was conducted, the main purpose was to respect all the ethics of conduct of the UWTSD University and together with all Human Rights Act passed in the UK Government in 1998, this helps the researcher to create a questionnaire in which everyone can participate without feeling discriminated against or creating any confusion among the participants. This was a priority for the researchers because we understand how important this ethical consideration is for everybody. Ensuring ethical standards and procedures for research with human beings. Research ethics govern the standards of conduct for scientific researchers. It is important to adhere to ethical principles in order to protect the dignity, rights, and welfare of research participants. (World Health Organisation). Also, when all the participants gave us their answers for this questionnaire. The researcher ensured that every response is anonymous, and we will not use it in any way outside of this research report. The researcher also assured the participants that their answers will not be used or shared to any third party, and after this questionnaire is finished, the answers received from all participants will be properly destroyed.










3. [bookmark: _Toc111297375]Results
We received answers from all 12 participants, and our findings are bellow. each question we asked in this questionnaire will be accompanied by a graph that will show you our findings and will help us draw the conclusions of this questionnaire.
How old you are?


What is you gender?








Do you have access to computer or laptop?




Do you have access to Internet?


Which tools are you most confident?

	
Do you have any previous experience using these tools?



Are you confident on using MS Teams?



Are you feel confident when using OneDrive to collaborate with others?

Have you received training how to use OneDrive?




Do you feel anxious if you are asked to collaborate using technology?


Do you feel anxious if peers want to use OneDrive to collaborate?










Have you ever avoided using technology to collaborate?






4. [bookmark: _Toc111297376]Discussion
For the first question, the average of the participants is in the age group 34-45, this shows us that those who participated in this questionnaire are mature students, who returned to school after a long time after finishing high school. We have to consider that 10 years ago the education system was totally changed and for some of the UWTSD students, it was very challenging using digital technology to collaborate. For question two the gender question was very important to establish a connection between the answers and to see if the gender influences the answers in any way. The 75% of the participants are identify as Female and the rest identify as Male. For the question number 3 the researcher wants to make sure that the questionnaire is relevant for every participant, and all the students have access to computer or laptop, otherwise if any of the participant did not have access of these the results of questionnaires can be affected. As you can see in the chart 100% of the participants have access to laptop or computer, the question 3 and question 4 are linked together and have the same purpose, the accuracy of the questionnaire. Furthermore, the question 5, the results is very interesting because half of the students are very confident using WhatsApp. This App is not offered by UWTSD university. Going further we can see that MS word is next on the students confident list followed by MS Teams. Analysing question number 6, it showed us that some of the students were familiar with the application called WhatsApp, this messaging application has a great impact on students when they collaborate with others. On the question 7 the participants have been asked how confident they are using MS Teams and 100% of them response positive, the reason for this question was the importance of MS Teams, we believe that this may be one of the most popular apps offered by UWTSD for their students. For the question number 8, the majority of students answer No, and the rest of 5 answers Yes. The OneDrive app is very complex, and the real benefits of this app may appear to Level 5 when students will have to use different apps to collaborate with their peers. For the question 9, the result is very concerning due to students did not receive any training using OneDrive and reflect the response from question 8. Analysing question 10, we found out that most of the students are not feeling anxious using technology while they are collaborating with their peers. For the question 11, most of the students are feel anxious if they have to collaborate with their peers using OneDrive, this question is together linked with the other two question from number 8 and 9. For the last question the researcher wants to see if the answers reflect the other questions. And analysing these results we can strongly understand that 90% of the students engaged with their peers using the technology provided by UWTSD. This 90% is very gratifying because we can conclude that the students tried to use the new technologies and to learn how they work and what is the purpose of each one.







5. [bookmark: _Toc111297377]Conclusion
Analysing all the data we obtained after this questionnaire; we can conclude that the importance of digital skills is necessary and bring a real benefit for the students and for all professionals from educational system. The world is changing fast, maybe faster than ever and also the educational system with it, if we want university to perform at same level as in the past, we need to accept new changes and trends. In a world where everything will become digital, preparing students from an early age to use and collaborate with their peers using the modern technologies will prepare them for the new era that the vast majority of countries will enter. Also, a large part of jobs in the future will focus a lot on modern technologies and the main purpose of the medical system is to prepare people for society.
Digital skills, as well as the technologies that students enjoy at UWTSD, increase organization, time management, and make them much more productive. In conclusion, we can say that covid-19 only accelerated some trends and these trends have transformed socialization and collaboration between students for the better, probably if it had not been covid-19 this would not have been implemented globally by all large universities of the world. These data show us that the students from UWTSD are prepared for these accelerated changes, and most of them are very confident using the new technologies to collaborate with their peers. Digital skills, as well as the technologies that students enjoy at UWTSD, increase organization, time management, and make them much more productive. In conclusion, we can say that covid-19 only accelerated some trends and these trends have transformed socialization and collaboration between students for the better, probably if it had not been covid-19 this would not have been implemented globally by all large universities of the world. These data show us that the students from UWTSD are prepared for these accelerated changes, and most of them are very confident using the new technologies to collaborate with their peers.
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7. [bookmark: _Toc111297379]Appendix A – A blank copy questionnaire.
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3. Do you have access to computer or laptop?


Yes	No	12	0	

4. Do you have access to Internet?


Yes	No	12	0	

6. Do you have any previsous experience using these tools?


MS Word	MS Stream	OneDrive	Moodle	WhatsApp	3	0	0	0	9	


7. Are you confident on using MS Teams?


Yes	No	12	0	

8. Are you feel confiden when using OneDrive to collaborate with others?


Yes	No	5	7	

10. Do you feel anxious if you are asked to collaborate using technology?


Yes	No	5	7	

11. Do you feel anxious if peers wants to use OneDrive to collaborate?


Yes	No	8	4	

1. How old you are?

18-25	25-34	34-45	Over 45	2	3	5	2	


2. What is your gender?

Male	Female	3	9	
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5. Which tools are you most confident?
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9. Have you received training on how
to use OneDrive?
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12. Have you ever avoided using
technology to collaborate?
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