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Supermarket War’s answers:
1. I think it's difficult for the big four to match with deep discount stores in terms of price. Because there are many kinds of products in the big four, and the products in deep discount stores are limited. In addition, the stores of the big four are usually in the center of the city or some prosperous areas, while the stores of deep discount stores are usually located in a relatively dodgy position, so the cost of the big four is higher than that of deep discount stores.
2. Prisoner's dilemma is a commonly used concept in economics and game theory. Both sides consider it for their own interests. One person cheats another in order to get better results. They want to have attractive strategies, for example, Morrison's' match and more 'is not available in the other three, but Morrison's customers may not go to other supermarkets, rather than deep discount stores.
3. I suggest Tesco to pay attention to their customer service, improve customer satisfaction, and make regular phone calls to customers. For example: when a customer purchases an appliance, will telephone access be installed. Do these better than deep discount stores to retain and attract customers.
4. I think it depends on the customer service of the two companies, because when their prices are the same, we need to consider whose customer service is good. 
5. I think it's wise, because Morrisons's' match & more 'strategy is not available to the other three giants, which can distinguish Morrisons from them very well.
6. Because the price of goods will change, lidl and Aidl do not have online stores, so it is quite a waste of time for customers to compare product prices. 
7. Because customers can find that the prices of Aidl and lidl are relatively low from Morrisons' strategy, and then purchase, rather than take the time to compare the prices and ask for points. 
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