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What are staff and year 3 learners’ perceptions of active feedback as an effective assessment for learning strategy?




Professional and Pedagogic Studies Cycle 2: Researching the Learning: what, how and why am I teaching? 




Design and conduct a small-scale research study, and critically evaluate the impact of chosen research tools and data/findings on the learner and on your professional practice.
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	Target One 
	Read more relevant and peer reviewed books and journal articles as well as websites when researching.

	Target Two
	Synthesise research into your writing to aid the support of your key points.

	Target Three
	Ensure greater supported criticality of the good points identified and further elaborate with critical reflection leading to recommendations.








Introduction

	The main focus of this assignment is to gain an understanding on staff and year 3 pupils’ perceptions and understandings of Assessment for Learning through a small research study. 

Assessment for Learning, also known as formative assessment, is the process through teaching and learning to aid pupil progression and support the learning of the individuals. (Berry, 2008) It aids development and supports learning in a variety of different ways for the children and ensures that both teaching and learning strategies are effective. (Laveault & Allal, 2016) Using good quality teaching and learning strategies will improve and engage the attention and interaction that the children promote throughout and behaviour throughout the classroom is approached proactively. (Spendlove, 2015)

Assessment for Learning carries several elements throughout, within this assignment the chosen aspect of assessment for learning is the quality of feedback in a classroom environment. Effective feedback allows learners to progress and allows the teacher the opportunity to give the learner feedback on their learning and efforts whilst identifying what they have done well and recognise challenges and aspects to be further developed upon. (Skeet, 2020)

I believe that assessment for learning is an effective teaching and learning strategy from what I have seen throughout my own professional practice. I have provided active feedback to learners throughout lessons allowing them to further ask questions and ensure their understanding and critical thinking of new ideas throughout.

Throughout the process of this assignment, I focused on the ‘mosaic approach’ and used two forms of research tools for the study. The two research tools that I used to evaluate the effectiveness of active feedback were focus group interviews and questionnaires.


Literature Review

	Black and Wiliam are creating a focus on assessment for learning and the importance of improving education throughout the process of teaching and learning. (Sherrington, 2021) Assessment for Learning is an interactive teaching strategy that allows teachers to record a learner’s progress and identify the effectiveness of the teaching and learning (Johnson, n.d.) whilst encouraging the learners to play active roles throughout their own learning. (Bullock, 2017) Assessment for learning supports the intended outcome of the teaching and learning process and provides relevant information regarding the progress of the child. (Donaldson, 2015) Assessment for learning is a valuable source for a learner’s education process and is a vital process for both the teacher and the learner. (Djoub, 2023)

Asking the learners to demonstrate and show their understanding is critical in the learning and development process, (Lucas, 2008) allowing the children to view where their learning currently is and where they want to get as a target whilst they fulfil their full potential is an essential within teaching and learning. (Hawthorne, 2022) There are many key principles of assessment for learning, and they include developing the confidence to children and empowering the children to have active engagement and interaction within their learning journey. (Bullock, 2017) Children are provided with effective feedback and clarity throughout their learning when assessment for learning measures are in place allowing them to continually develop and think more independently. (Djoub, 2023) It is believed that standards throughout the learning process can be changed and improved if assessment is actively used throughout the classroom and developed to continually allow children to achieve. (Black & Wiliam, 2010)

Putting children at the heart of the assessment process allows them opportunity to be at the heart of the curriculum and their individual learning process. (Anon., 2010) Assessment takes many different formats throughout a classroom environment, and it is an essential strategy for teachers to view and understand the progression of their pupils and the effectiveness of the content and how it is taught. (Grigg, 2015) Children’s progression is positively being impacted by assessment and is creating personal, individual targets for children to continually aid them. (Anon., 2010) Using assessment throughout the classroom identifies what progress learners are making and putting appropriate measures in place to support their learning further. (Government, 2024) The development of the children’s learning is further defined when they are able to find meaning and relevance throughout what they are doing. (Knight, 2022)

Assessment for learning should be an engaging and interesting form of teaching and learning allowing the learners to self-reflect is important and implementing assessment for learning strategies should be seen as vital for the education of the child. (Donaldson, 2015) Black and William conducted several forms of research regarding assessment for learning and the different elements included in making teaching and learning successful through assessment for learning strategies. It was found that effective feedback throughout a lesson is effective and allows children to be fully engaged and involved throughout their learning. (Bradfoot, et al., 1999)

There are disagreements and opposing views on assessment for learning throughout. David Didau argues that there isn’t a meaningful process to assess children as performance is a “poor indicator” as to how children transfer what they have learnt or how they further recall it. (Didau, 2014) Some may argue that assessment for learning strategies narrow the learning experience and the context within the objective. Assessment can also be seen as pressurising for children as they can view feedback in a negative way. (Honeyman, 2017) Assessing the progress of pupils takes the focus away from the education provided to the children by the teacher throughout a teaching and learning perspective. (Sherrington, 2018) Performance throughout a lesson is suggested not a guarantee to the learning of the child and what they can take forward from a lesson. (Fletcher-Wood, 2017)

There are four elements combined to make assessment for learning. The first one being sharing learning objectives and success criteria; this is normally shared at the beginning of the lesson to provide the children with an insight as to what is expected of them. It allows them to identify new knowledge and gain understandings whilst developing new skills. (Skeet, 2020) Learning objectives should be specific to allow the learners to gain and develop understandings as to what they can achieve throughout the lesson. The learning objectives should be aimed and relevant which allow the learners opportunity to gain interest in their learning and create their own links and ideas. (Norman, et al., 2016)

The second assessment for learning element is the quality of talk and questioning. This element has been found to be best implemented at the beginning of a lesson to allow the children to think about what they are being asked and create their own links before the lesson begins. (Gardner, 2020) Questioning allows the teacher to gain an understanding of the thinking of the child and the ideas that they are creating. It allows the teacher to analyse what the children have understanding on and gives clarity on what needs to be focused on further to improve the thinking, understanding and overall development of the child. (Hawthorne, 2022)

Another one of the four element of assessment for learning is peer and self-assessment, a strategy that allows children to gain understanding from one another and work together to develop new ideas. (Exeter, n.d.) Peer assessment is not only a positively impacting assessment for learning strategy, but also an encouraging strategy to allow children to develop holistically and listen carefully to information from their peers and communicate back allowing them positive interactions to further develop their thinking. (Muir & Spain, 2016)

The last the of the four elements of assessment for learning is the quality and us of feedback which is the main strategy focus of this assignment. Feedback can be produced verbally, written, or whole class and is mostly seen as an effective assessment for learning strategy to provide a focus on learning. (Hughes, 2023) Feedback has been seen as and identified as one of the most effective ways to impact learning outcomes and has the initiative to influence learning regardless of its form. (Adarkwah, 2021) Children are able to evaluate and process the feedback provided to them and implement the changes to enhance their performance. (Knight, 2022) When children receive feedback, it helps them gain understanding as to where they are in terms of the outcome, they are able to focus on their learning and be provided with information to aid them in getting there. (Hughes, 2023) Active feedback allows children to independently adapt their way of thinking and make the essential changes throughout their work where they deem it to be necessary. (Steele, 2019)

Feedback should be provided throughout teaching and learning to achieve the most development. It allows opportunity for the children to gain and provide their understanding and justify improvements that could be made. (Anon., 2024) Feedback should be encouraging and motivational to allow children to reach their goals and helps them enquire and confidently move forward in their learning process. (Hughes, 2023) It is seen as a strategy best used during the lesson to allow the children to action the feedback and make the improvements in the moment to continually improve the strengths within their work. (Hendeerson, 2019)


Methodology

A mixed methodological approach is used throughout this assignment to conduct research regarding active feedback throughout the classroom and the effectiveness of the strategy through an assessment for learning standpoint. A mixed methodological approach is a research technique made up of three different features. The approach supports different perspectives within a research study and allows the research to be focused on the ongoing issue whilst combining different research tools to complete the research study. (Denscombe, 2021)

	The mixed methodological approaches come with both advantages and limitations much like other research approaches. Using a mixed method approach as a research tool enhances accuracy and fluency, the objectives of the study are met through using different research tools in a study. (Kumar, 2019) It allows the researcher to form a deeper understanding and creating clear links between different ideas. (Denscombe, 2021) Mixed methodological approaches provide different perspectives within a research study, allowing further critical evaluation through a thought or idea. (Kumar, 2019) Mixed methodological approaches can provide the researcher clarity on the findings, but the method can also provide opposing findings that don’t support one another. (Halcomb, 2018)

Mixed methodological approaches are a combination of two research formats, qualitative and quantitative data. Qualitative data is a form of research which tends to be conducted orally using interviews, interactions, or discussions as a form of research. (Wilson, 2012) Quantitative data are based on precise and specific analysis and the data is concise and effective in communicating the research and findings throughout. (Denscombe, 2021) Quantitative data tends to be a form of research presented numerically, completed through a tests or statistics. (Wilson, 2012) 

To conduct the research, I attended a pre organised research day within my placement school. Before attending the school, I ensured they were aware of what I as a researcher would need and also provided them with some information regarding the research. To complete the research for this assignment I focused on two research tools allowing the mixed methodological approaches to be a continued focus throughout. The two methods were Focus group interviews with pupils and questionnaires for staff and teachers within the school.

Interviews have several strengths as a research tool used throughout studies, they allow freedom throughout to alter and adapt the questions asked and allow opportunity for further explanation and context of the discussion. (Kumar, 2019) They are more narrative drawn and similarities and differences through opinion and perspective are most drawn upon through research analysis. (Austin, 2016) Interviews as a research tool provide depth and detail throughout and open thoughts to new ideas. (Denscombe, 2021) Using interviews as a research tool will overall improve the response rate compared to emailed questionnaires. (Group, 2019)

Interviews also carry several limitations much like other research tools, but researchers can influence the thoughts and opinions of the participant when conducting interviews due to bias views and question wording. (Austin, 2016) Interviews are time consuming forms of research, and the analysis and preparation are always a continuum compared to questionnaires which can analyse the data for you. (Denscombe, 2021) They are a timely form of research and anonymity may be a concerning for those participating which may have further influence on the outcome of the research. (Group, 2019) Participants rely on the ability to recall and explain the details of the focused study throughout and that can be seen as a difficult concept for some. (Sheppard, 2020)

Questionnaires are a more formal and direct form of research and a more useful strategy for responses from a large number of people (Austin, 2016) and aren’t as time consuming for both the researcher and the participant allowing time to conduct and analyse the data rather than scheduling deadlines and targets. (Denscombe, 2021) Questionnaires allow opportunity of both close ended and open-ended questions to further analyse the thoughts of the participant. (Cornell, 2023)

Questionnaires have several limitations much like other research tools and strategies. Questionnaires are limited to explanations and the participant doesn’t have the opportunity to understand the context of what is being asked of them, they need interpreting and assuming what is expected of them. (Kumar, 2019) Detail and data can lack when using questionnaires as a research tool. (Denscombe, 2021)

All research should be conducted ethically, allowing the participant the rights and respect that they are entitled to. (Austin, 2016) To conduct the research ethically I completed an ethics form (See appendix one) and a consent form was completed by the Head Mistress (See appendix two) of the placement school as a blanket consent form for all participants. All participants were made aware that all information would be kept confidential and anonymous, and they were free to withdraw at any point. Consent and assent are an essential of being an ethically informed citizen. (Austin, 2016)

Throughout my study I found and delt with many different strengths and limitations. I found that questionnaires were successful, if completed. The questionnaires were distributed to members of staff within the school via email, which is an easy approach, it allowed staff to complete the questionnaire within their own time frame and meant that data was fully confidential. The response level was lower than I initially anticipated, and I don’t believe it aided or supported my research with full potential. 

Findings and Discussion

After completing this research study that focused on the effectiveness of active feedback as an assessment for learning strategy, I was able to see the different viewpoints and perspectives of the participants within the school. I used questionnaires and focus group interviews as research tools to conduct a mixed methodological research study. The questionnaires were staff focused and distributed via email to several members of staff to gain their opinions and ideas on active feedback throughout the classroom whilst conducting focus group interviews with the children/learners in my placement school class.

The opinions and viewpoint of the teachers and staff in the school received a lower response rate than I anticipated, but the responses can be found in the questionnaire (See appendix three). One of the participants stated “Pupils benefit most from on-the-spot feedback rather than distance marking. It is immediate and effective”. Evidence shows that waiting too long to provide feedback will “diminish its impact” whilst active feedback throughout a lesson allows corrections and further understanding for the learner to think critically and make their own connections throughout. (Barot, n.d.) Timing is an important aspect of feedback to ensure its effectiveness to its learner and their educational development. (Henderson, 2019) This suggest that active feedback as an assessment for learning strategy throughout the classroom is an effective strategy when used correctly and appropriately by the teacher or member of staff.

Another respondent said that “Verbal feedback is instant and responsive. It can have a positive impact on the pupils immediately”. Suggesting that feedback throughout the classroom is effective for the child and guiding the children to more information and alternative strategies helps them improve and develop. (Anon., 2018) Being as specific as possible provides the children with all of the information that they require to make improvements and highlight their achievements whilst involving them throughout the process allowing them to gain wider understanding. (Stenger, 2014)

The progression of pupils is the main aspect of the education that they receive, and this was rated an average of 4.60 in the questionnaire (See appendix three). Overall, this was a supportive response rate for the effectiveness of active feedback within the classroom to aid the progression of pupils. A respondent said that “The quality of teacher feedback and the interaction between teacher and pupil is essential for maximum progression to take place.” Active feedback throughout the classroom allows clarity and encourages the children to focus on what they are able to work on to aid them in reaching their goal or target for the intention. (Elise, 2023) It is seen that feedback should be an interaction and made child centred to have an impact on their education and allow them to make sense of their performance and their future education. (Hendeerson, 2019)

I then conducted two focused group interviews (See appendix four) with the learners in my placement school class, continuing the focus on the effectiveness of active feedback as an assessment for learning strategy. Throughout the focus group interviews I asked the children what they think active feedback is and they all responded with varied answers explaining that it is a process that aids their work and helps them make improvements throughout. It is found that effective feedback is an essential element of education and promotes development throughout the classroom for the children to self-reflect and improve their overall performance. (Prayson, 2017)

I continued the interview by discussing active feedback further with the children allowing them to continue to express that they find it helpful and always try and use the feedback given by their teacher. The children further explained that they would be upset and worried if they weren’t to receive feedback throughout a lesson, they expanded by saying that they would be unaware if they were completing something correctly and like receiving clarity from their teacher as a form of reassurance throughout. Feedback provides children with clarity allowing them to enhance their abilities and continue with their engagement throughout. (Mclain & Nelson , 2022) It is however found that the children/learners can misunderstand the use of feedback when unclear language is used, and indirect comments are made. (Hendeerson, 2019)

Throughout the interviews the children further explained the use that they get from the feedback that they receive. They explained that they are able to adapt their methods and discuss different things with their teacher whilst they are completing a task which aids their memory and ensures understanding throughout. It is found that positive feedback recognises the improvement that the child is making and how they are developing their own education by adding improvements throughout. (Chappelow & McCauley, 2019)

I believe that both the questionnaires and focus group interviews were successful in finding the perspectives of both teachers and learners on active feedback. I gained an insight into their views and was open to new ideas and ways of thinking. Active feedback is seen as a mostly effective teaching and learning strategy throughout the classroom based on the research I have conducted. It is found that they carry meaning to both teachers and learners and aids continual development. 

Conclusion

The main aims of this study were to conduct a mixed methodological research study to find the different perspectives of active feedback and its effectiveness as an assessment for learning strategy. I used two forms of research throughout the school and conducted the research ethically. I gained an insight into the thoughts and ideas of the meaningfulness of active feedback and understood the process behind it.

	Throughout the assignment I found that the literature supports the findings in my own research and active feedback is seen as an essential throughout the education process. Active feedback was found to support the learners and identify what they are doing well whilst allowing them opportunity to make improvement in the moment. 

	Throughout the assignment I have learnt more about active feedback and have had the opportunity to view and listen to the positive impacts it has on learners throughout the classroom. I have seen that active feedback overall supports children’s education and aids them in continual progression. I will continue to use active feedback in my own professional practice after seeing the impact it is having on learners and how it aids them continually. 
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