
Welcome to Sustainable 
Hospitality & Tourism 

Management

I will begin the Lecture at 900.am, so 
use this as an opportunity to grab a 

hot drink and to ask me any questions 
that you have got. 

When I start the lecture, can you 
please have your mic muted as there is 

a number of us in the meeting so it 
could cause a disturbance.
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Why is this important?
This is a Full Time University course and as such the University definitions of engagement and decorum 
apply as they would in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for 
your lecturers to observe your full attendance of the session which is a condition for student 
loans/maintenance to be authorised. 

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will 
be able to engage in the session on equal footing with your classmates. 

-You will be asked to share your screen and “present” your work, access documents, engage in writing 
activities use websites and create presentations which are either difficult or impossible on a phone. 
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Get a laptop!
➢Therefore, we ask you to purchase a laptop if you don’t already own one, by the 

end of Week 2.

➢  Failure to do so within this time period will result in you being reported to the Level 
Lead in Week 3. 

➢ The University offers bursaries that can provide a suitable device and/or contribute 
towards connectivity costs if you need some financial help with this. 

-Digital Connectivity Bursary Application Form

-Undergraduate Bursaries

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2Fgm1AAY3tjY&data=05%7C01%7Cd.lewis%40uwtsd.ac.uk%7C5d7a9bddf8434fcd0fce08da7306ba41%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C637948769968773792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CaPHsnIPKGbii1X48FlZICF1Q719w88%2Be51eH%2BTp6rU%3D&reserved=0
https://www.uwtsd.ac.uk/bursaries/undergraduate/


Topics we’ll cover today:

• Introduction
• Referencing
• Module Content / Definitions
• Assignments / Moodle
• Q&A



Academic Integrity
• Info Skills Programme. Referencing: The Basics – Harvard

• Referencing Handbook Harvard

• Critical InfoSkills for 2nd Year Students

• Cite Them Right

https://uwtsd.ac.uk/library/infoskills/
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/harvard_en_v.1.3_final.pdf
https://www.uwtsd.ac.uk/library/infoskills/critical-infoskills-for-2nd-year-students/
https://www.citethemrightonline.com/


Module Overview

Aims: 

• To gain a comparative overview 
of sustainable hospitality and 
tourism developments, both 
nationally and internationally 
and to review appropriate policy 
and strategy frameworks.

• To gain an understanding and 
knowledge of industry “best 
practice” through evaluation of 
appropriate case study 
examples. Understanding of 
these issues will provide a sound 
foundation for becoming more 
effective – and more 
‘environmentally friendly’ 
managers of the future.



Learning Outcomes:
Upon the successful completion of 
this module, the student should be 
able to:
• Demonstrate a critical 

understanding of the term 
“sustainability” and apply it within 
the context of hospitality and 
tourism

• Analyse concepts of “sustainable 
good practice” within the tourism 
and hospitality industry (rural, 
coastal and urban areas) and within 
the transport sector



Assignments

• Guidance will be provided on 
Teams for BOTH Assignments. 
Criteria must be fulfilled to pass 
the assignments 

• We will now have a look at 
Assignment 1

• Assignment 1 – Essay

• Assignment 2 - Report



Reports and Essays  - Know the Difference!

•Can everyone please use the chat function to 
explain the difference between a Report and 
an Essay?



Use of Generative AI in Assignments

RESEARCH

For this assessment, you can use 

Generative AI to support you in 

research, including searching for 

bibliography, using tools to 

summarise, compare and 

interrogate materials.

Yes ☒

No  ☐



• Defining sustainability
• Tourism Growth and Effects 
• The Circular Economy
• Corporate Social Responsibility
• Destination Management 
• Ecotourism

Key Terms 





Definitions of Sustainability 

In 1987, the United Nations 
Brundtland Commission defined 
sustainability as :
“meeting the needs of the present 
without compromising the ability of 
future generations to meet their 
own needs.”

1987: Brundtand Report

United Nations, 
2023

http://www.un-documents.net/our-common-future.pdf
http://www.un-documents.net/our-common-future.pdf
https://www.are.admin.ch/dam/are/en/dokumente/nachhaltige_entwicklung/dokumente/bericht/our_common_futurebrundtlandreport1987.pdf.download.pdf/our_common_futurebrundtlandreport1987.pdf


Examples of Sustainability



Definitions of Sustainable Tourism
• …“tourism that takes full account of its current and future 

economic, social and environmental impacts, addressing the 
needs of visitors, the industry, the environment and host 
communities.”

• …sustainable tourism “refers to the environmental, economic, 
and socio-cultural aspects of tourism development, and a 
suitable balance must be established between these three 
dimensions to guarantee its long-term sustainability” 

(UNEP & UNWTO, 2005: 11-12. Making Tourism More 
Sustainable – A Guide for Policy Makers).

https://www.unep.org/
https://www.unwto.org/


What resources do you think 
tourism and hospitality rely on?

Answers in the chat box 



The 
Hospitality 

Impact
• Key hospitality 

industry  
sustainability 
challenges 

•  Food Waste

• Water Usage

• Conserving Energy

(WRAP, 2020)

Waste and Resources Action Programme (WRAP)



The Hospitality 
Impact

• key hospitality 
industry 
sustainability 
challenges 

• Food waste. 

• Water usage

• Conserving energy 

(Filimonau,2020)

▪According to one study, tourism accounts for 

8% of the world’s greenhouse gas emissions. 

About 90% of these emissions come from 

transportation. (Lenzen et al., 2018)

The average small hotel uses approximately 12,500 kWh 

of electricity per month.(House-3500KWh a year)

(OVO energy,2022)

https://www.sciencedirect.com/science/article/pii/S0278431920300906#!


What are the impacts of hospitality and tourism 
On the local environment?

Answers in the chat box 



• Pollution
– Noise, land, air, water

• Heavy and over-use of natural resources
• Environmental degradation
• Wildlife disturbance
• Education/awareness raising
• Funding

Key Environmental Impacts



• Authenticity (lack of)
• Cultural pride
• Demonstration effect
• Education
• Crime

Key Social and Cultural Impacts



• Tourist types (Smith, 1989)
– Explorer
– Elite
– Off-beat
– Unusual
– Incipient mass
– Mass
– Charter

Socio-Cultural Impacts



Resources

Category Type Examples
Natural resources Flora, landscape, fauna, climate, 

water
Forests, beaches, wildlife, seasons, 
sea

Cultural resources Religious, heritage, other Churches, temples, historic buildings, 
ethnic celebrations

Event resources Festivals, tournaments, business, 
other

Music, art, sport, trade shows, 
conferences, carnivals

Activity resources Recreational, services, facilities Golf courses, swimming pools, 
museums, theatres, zoos, theme 
parks

Services (tourism infrastructure) Transport, accommodation, 
reception, catering, services

Airports, hotels, tourist information 
network, maps, guides, bars, 
restaurants, marinas, foreign 
exchange services



Activity - What does it mean to be sustainable in the 
hospitality industry? 

• Use this resource to inform your work 
https://sustainablehospitalityalliance.org/about-us/what-we-do

Answer the following questions:
• Why was the alliance established?
• What are the 4 key issues the hospitality alliance is dealing with? Explain 

them 
• Who is involved?
• What does your group think about this organisation – its effectiveness, its 

reach etc?
• Write a half page of notes and share them with me as an image on the 

chat

• . 

https://sustainablehospitalityalliance.org/about-us/what-we-do


Recap 
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I look forward to seeing you next week.

If you have any questions in the meantime, 
please send an email from your student account

L.knight@uwtsd.ac.uk
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