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Introduction – Case study
Mrs Thompson is 84-year-old women recently discharged from the hospital after pneumonia. She lives alone in sheltered housing and receives twice daily domiciliary care. She has mild dementia and sometimes forgets her medication. A recent concern was raised when she missed two days of medication, leading to increased confusion. This has been recorded through the services incident process, and a medication review has been requested. Separately, she was found outside without appropriate clothing in cold weather. The case is under review by the local council.
Effective communication in health and social care 
Having communication in a health and social care environment is very important not only is it talking to someone it is also explaining things clearly in a simple way, breaking down information for someone to understand and also using your hands to make taking in information easier, having good communication help people stay safe and getting the exact right care they need. It helps doctor, nurses and many more healthcare workers do their work together without making mistakes doing teamwork and helps with any mistakes being made. Talking about Mrs Thompsons care it is crucial for every healthcare professional who is involved in her care that they pass on important information of her to her doctors such as if she has forgotten to take an important medication, they should log it and inform her doctor so they could take further action and help this therefore shows communication and how it could keep her safe. The Health and Social Care act 2012 tells us how different healthcare services and professionals should work together to help people and give them the right care without any mistakes, using this Act 2012 this shows how healthcare workers should share the most important details about the patient with each other through this they could plan what to do with her and how to help her giving her all types of professional care to help her get better. In health and social care, the 6 C ’s of care are used these are care, compassion, competence, communication, courage and commitment. These values are there for reminding workers to work hard, be kind and try their make to make a person happy as well as prioritise their care as well as showing communication. Once again, these values should be used in Mrs Thompsons care by showing her kindness and making sure she takes her medication on time and doesn’t miss any. The Shannon and Weaver are a communication model which is a very well-known communication model. This communication model was taken out in 1949.This model explains how communication works through signals from a telephone.It explains how someone sends a message and another person receives it. The message being sent can sometimes be overheard or misinterpreted through noises this means the message can not be heard or something wrong could be heard this happening in Mrs Thompsons care is very dangerous as if a carer forgets or doesn’t tell the doctor about Mrs Thomspon forgetting to take medication the message gets lost and doesn’t get to the doctor this could be risky for Mrs Thompsons health.
Health and social care workers should operate according to the Professional Capabilities Framework. Professionalism is an important concept. This means that staff should always value the well-being of other people, be truthful, and comply by the law. In Mrs. Thompson's case, the carers must keep records of missed medication and immediately report any problems. Rights and fairness, and financial stability are additional values. This explains treating people and agreeing and making the right choice to listen and respect whatever choices for themselves without judging. It is important Mrs Thompson also makes decisions for herself as this makes her independent and she can feel seen. Staff also must help in keeping her protected because her dementia could affect her ability to judge and recall. Rights and Justice, and Financial Wellbeing is a further important PCF concept. No matter their disability, age, or medical condition, this principle recognises that all individuals have a right to be treated equal, with honour, and with care. Healthcare workers should try their best to support patients in their decision making in many ways as this helps keep them safe. This principle does apply to Mrs Thompson as due to her dementia even though it is hard for her to remember she still has the full right make decision about her and her care. She should be spoken to in a manner she understands even if that means breaking information into small parts for her to understand it is also important to ask her what she thinks about decisions being made about her. Healthcare professionals have a duty to protect Mrs Thomspon when they think she is struggling or at risk e.g. missing medication could be a risk for her health, so it is important she gets the extra support she needs to feel safe and supported. A person-centred approach assessment should also be done for Mrs Thomspon and make her a care plan which is agreed on by all healthcare professionals involved in her care.
Communicating in different various ways other than talking face to face could also be very important this is why technology is used. Records or data on the computer allow healthcare professionals to access the same Information about one person which makes it easier finding information. This helps healthcare professionals know exactly what care they need to give making them save time. Technology such as logging medication on the computer for other people to see and it helps healthcare professionals a lot it helps them with seeing what dose had been taken and what time the medication had been taken. This stops healthcare professionals from making any mistakes an example could be Mrs Thompson as she forgets to take her medication. Talking over emails is also an easy way for professionals to communicate if they need to talk about something together and it is urgent. Mrs Thomson’s private information shouldn’t be shared out to anyone without her permission except for the professionals who are caring for her. Technology can really help older people as it can make them more independent or even make them feel a sense of confidence and independence and it could help them manage their day to day lives without risk or danger. As Mrs Thompson has dementia having constant reminders motivated her to take her medication and helps her with trying not to miss them. Technology also helps family members as using a phone or having meeting and sending emails about patient’s health to their family makes them not worry too much and at peace knowing their family is okay and they could try their best to give any support to their family. Private information should be always kept private no matter what it should be put away as the Data Protection Act 18 and the UK General Data Protection Regulation act mentions. Keeping information private and protecting it from people builds trust between staff and, patients and families.
Another thing which saves healthcare professionals time and teaches them how important teamwork is, is multi agency working this is when healthcare professionals come together to care for one individual this could be nurses, doctors, therapists and so many more. They come together to figure out the problem with the patient, and they all try to fix it by giving them the right care each. As Mrs Thompson has a few problems it is necessary for her professional’s carers to come together and give her the right care and they could do this by sharing information with each other, healthcare professionals coming together to care for Mrs Thomspon is an advantage as she gets the right support and it could help her from incidents happening to her again.
We can learn from Mrs Thompsons care as to why communication is very important in health and social care and how it can save lives out help healthcare professionals and patients. When healthcare professionals show teamwork and work together to make something right it helps them in many ways. Individuals are motivated by the health and social care act 2012 and the 6c’s to communicate effectively also the Shannon and weaver model teaches us that if a piece of information is not passed on in the right way a mistake could likely happen. Technology is also a big help for doctors and communicating well with one another helps patients such as Mrs Thompson get the right care that she needs as well as keeping safe. Lastly technology could reduce errors and mistakes made in giving care and make communication good. healthcare professionals could help vulnerable people like Mrs Thompson by using modern technology and showing effective communication.
https://www.qcs.co.uk/effective-communication-in-health-and-social-care-qcs/
https://www.local.gov.uk/sites/default/files/documents/get-act-health-and-social-c68.pdf
https://carelearning.org.uk/blog/legislation/what-is-the-health-and-social-care-act-2012/
https://basw.co.uk/training-cpd/professional-capabilities-framework-pcf
https://www.hcpc-uk.org/globalassets/resources/reports/professionalism-in-healthcare-professionals.pdf
https://www.england.nhs.uk/digitaltechnology/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711162/2018-05-23_Factsheet_1_-_Act_overview.pdf
https://www.local.gov.uk/sites/default/files/documents/The+General+Protection+Data+Regulation+(GDPR)+-+Guidance+for+Members.pdf
https://www.scie.org.uk/safeguarding-and-multi-agency-working/

