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During my preparation for the presentation on the importance of multilingualism and the advantages of language awareness skills as a hotel staff of Diversity Hotel & Spa London, I used the Gibbs reflective cycle model to critically discuss my learning experience and self-development. This model comprises various stages, including description, feelings, evaluation, analysis, conclusion, as well as an action plan (Brown, 2022). In this reflection, I will outline what I learned from the experience and how my understanding of the topic changes over time.
In the description stage, I began by outlining the presentation and performing research on the benefits of multilingualism and the advantages of language awareness skills in the Diversity Hotel & Spa London. I selected an example language, German, which was used to draw examples from the hotel. 
In the feelings stage, I felt confident with my research skills, but I also felt a need for responsibility to offer valuable content concerning multilingualism and language awareness benefits. I felt that multilingualism was critical for effective communication in the hotel industry, and hence, there was a need to enhance the language skills of Diversity Hotel & Spa London staff. 
As I proceeded, I realized that my understanding of the importance of multilingualism deepened. I came to understand that multilingualism is about both speaking the German language and understanding the cultural nuances, which is essential in the hotel industry since it promotes cultural sensitivity. For example, if a staff member understands German culture, including preferences, dietary requirements, and customs, they can offer culturally sensitive services to German-speaking guests in the Diversity Hotel and Spa London, therefore preventing cultural misunderstandings (Drobot, 2021).
Proceeding to further reflection, I noticed that I had underestimated the complexity of language awareness skills. I recognized that it's not only about knowing the German vocabulary but also understanding how and when to use it suitably to lead to guest satisfaction. Language awareness skills within staff foster effective communication in the hospitality industry (Dawson et al., 2011). For example, if German-speaking guests arrive at the Diversity Hotel and Spa London and they can be communicated by the staff about services, bookings, and guests preferences, this will make guests have an enjoyable and smooth stay. 
In conclusion, through the experience, my knowledge and appreciation of the importance of multilingualism and language awareness skills deepened. I learned that multilingualism is not only about speaking diverse languages; it's more about having a deeper understanding of communication and culture. Being aware of this is important for offering exceptional customer service to diverse guests in a diverse environment like a hotel setting. 
For my action plan, I plan to further expand my research and learning concerning cultural nuances in different languages. I will also encourage the hotel staff to engage in language awareness and training programs to learn diverse languages, especially those of common guests in the hotel.
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