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1. Introduction 
      MR AHMED CASE STUDY
                    Mr Ahmed is 68 years old man his  from Bangali that  his first  language  he lives with his  wife in the flat  ground  floor, recently he  discharged from the hospital with his   stroke condition  and  following  the treatment  from the  care agency  and  receive  support  from Domiciliary  care  agency to assist  Ahmed on daily  care from agency three times a  day  and daily assist with his  personal care, the medication  and preparation of his meal and the administration. Mr Ahmed  can’t  speak  to much English  but  he understand some, and he struggles to conversation, his  wife  can  speak fluent English and she communicate  with care  and  to the multidisciplinary team  and  GP.the  district  nurse visit  Mr Ahmed  twice  weekly  to monitor  his  blood  pressure  and wound, the speech  and language   therapist   provides  the  session  of his communication and swallowing. Recently the  agency  missed to visit Mr Ahmed  and not  receiving  any   medication to prescribed  and  the  assist  being  reported   the incidents  are  still under  investigation.

2 Importance of effective communication
OVERVIEW
          Effective  communication is a fundamental  element of  healthcare . influencing  every aspect of  patient  and diagnosis  treatment  for patient  and safeties and satisfaction. In the complex   and health  care  environment  provides  work  from  disciplinary team. And  addressing the medical cases. The important of  communication extent beyond  direct  patient  care if  foster   collaboration among health care professionals and decision making and support the  positive  work .this study  explore  the critical  role of effective  communication .and this issues of health  care organization  improve  the patient  are safe  with high  quality care.
          Key words :
Effective communication , disciplinary   teams , collaboration patient healthcare delivery the health care providers , teamwork .communication barrier  and the patient  safety  sharing information.
METHODOLOGY . the aim and  comprehensively  capture  and  the importance of effective communication and contributing  the valuable  to the importance of effective communication of healthcare  providers to study and  provide the  evidence. A  systematic  search conducting  into electronic  database including PubMed CINAHL, Scopus and science . this strategy  is the combination of this keyword  relates  to the importance of effective and  communication also  help  and to improve  work relationship  and make  team  stronger  its good to the leader and regularly  to  get in touch  to the employee
    DIFFERENT TYPE OF COMMUNICATION
Communication  is the information and understanding  and  communicate which are equality are  important , and  some types of communication 
VERVAL COMMUNICATION 
Involves  sending information  using spoken  word  it includes  sounds  language  , words and speech,  is classified in three groups 
INTERPERSONAL COMMUNICATION conversation with two people  occasionally   the roles  sender  and recipients 
Small  group  communication involves more than two people  the conversation allow  every participant to interact  and conversation  with others 
 PUBLIC  COMMUNICATION is  where  individual addresses a  large  group of people 




 communicate provider.   the  case study of Ahmed  the  effective communication and the  health  care  agency has been widely recognized  as critical factor  ensuring  safety  of the patient . to demonstrate the communication failures leading  cause  of medical  this case  studies  on the importance  of communication  in healthcare , face the challenge  of strategies and improvement.
EQUALITY ACT 2010 . 
Is legally  protects  people  from discrimination  in workplace or in wider society it replaces  the  previous  anti-discrimination laws  with single  Act , making law  to understand  and strength protection in some  situation. Mr Ahmed carer  explains the  medication   change and provide  written information regarding to the  Mr Ahmed  history and his condition that they Need understand   by adopting  communication  the  indirect discrimination and meet the equality  Act 2010. The act  requires  professional to communicate ways  that are fair accessible  and  non-discrimination
            Communication  through  training  and culture 
   These programs  including  simulation learning , shown  positive   and improving  skills  in healthcare teams Gittel et al.(2012) and emphasized  the  fostering  a culture of mutual respect  and equality  is the  important  in leadership support  and regular feedback  in strengthen communication,
 

3 IMPORTANCE OF GOOD  ADMINISTRATIVE SKILLS
   Good administrations are crucial in health  and social care  services and organized  legally  complaint, and  strong and smooth  operation  accurate   and effective communication . reduce prevent  error   the medication  appointment  or referral . the communication  and teamwork 
Reduce and mis understanding  and ensure to everyone   and the same  information and help the information  between  carer the information  flow  between  carers  nurses the social worker  and  the gp,  in administrative skill required  to complete  action  related to the  management  and  to the business  some  written  and oral communication  to be a successful   administrative  communication  skills allow to understand  and to understood  by other   friendly and confident respecting to others  developing communication skills  can help in  workplace ,effective  communication.
        APPLYING DATA  PROTECTION  ACT 2018
 The  principle of  data protection act (2018)  like Ahmed s case that all information has private and personal health  information  has  sensitives collected,  stored  and  share  only if necessary to  protect Ahmed’s right  guides  the behaviour of staff and  prevent of his data, DPA 2018

1 Lawful transparent  processing  the staff must  explain  to Ahmed the information is being collected , the ( e.g. assessment ,treatments  , safeguarding )they  can’t use  his data unrelated  purposes without  consent 
2Purpose  limitation the information    about Ahmed must only be used  and for clear and  specific reason and  care  planning  or risk asse updated
3 accuracy Ahmeds records are correct
4 SECURITY  his  record must be protected and password access and secure the system
5 ACCOUNTABILITIES  it shows the evidence and follow the rules and policies  that the incidence  report. 
 The information of Ahmed’s case  its necessary  for his case and he give  his  consent required  by the law the national  data  guardian protecting  confidential the data protection (DPA 2018) the  personal health information is secure its only share if Ahmed give his concern . to protect his right  and guides of the staff behaviour  and safe the accountable care .like in care  learning  guide . 





4 IMPORTANCE OF WORKING  COLLABORATIVELY 
Is a  motivation  productivity and to improve employee  engagement   by pooling  diverse  skills  to solve the  problem faster  and reduces of stress , increase organizational resilience  and lead  to the higher  quality and to share  knowledge  and skills  the purpose is  to characterise 
The qualitative  nature and the interaction  of training health professionals the Methods activities  in primary care  unit monitoring and observational in  field .the hospital documents and audio recording of  interviews  and clinical interaction Results responsibilities  and roles  become   sensitive in practice, care  was provided by primary  care  , the nature  of individual required  the function  of the patient  problem and the interaction goal this team  characteristic  contributed  to un necessary interaction.in this case  study of Mr Ahmed the collaboration is important  the  safety and  to reduce risks of the information and concern and to help  identify and  safeguarding issue .to enhance  communication to  clear the information and to prevent the  misunderstanding and everyone involve the care information, between the  service  agency with the professional to support  the  and faster decision  to discuss and accurate  assessment, and reduce  the delay treatment  of  support , agency working when the cases involve to health  and social carte   the education  the housing  and coordinate to  safeguarding  complex like people in needs.  
       The  challenges  encountered  in  multi-agency  to collaborate  poor communication is the information is too late , leads to gaps in care  work, and the  agency  have different  priorities or  working styles and  work  confusing  can delay the safeguarding or risk management the lack of time resources  limit the collaboration the  agencies priority their work. The Power imbalance  some health agency they  decision making and other  voluntary sector  feel  under valued  , the  inconsistent  policies  and procedure other  agency  followed different  rules and  more complex to join. The  care plan shares to promote person cantered and  support  to reduce the conflict of organization  .
      
       






5. Conclusion
           Effective communication  in health care  providers  is a fundamental  to  delivery  of  safe high quality care Mr Ahmed  the patient outcomes to reduce errors  and foster  collaboration to interdisciplinary team, and  its  important the barriers hierarchical dynamic it consist to digital  and technological  challenges in health care setting and clear  and consistent  communication  support  and  addressing these ,it required comprehensive approach that includes adopting structured  communication  , SBAR, Leveraging  technology and  fostering  the culture and mutual respect  and communication training programs  supported by the leadership commitments  play by crucial role, in healthcare care  providers with the skill of  effective  interaction  health care system prioritize teamwork,transparency and patient cantered care and the strategy   and  communication and health care  organization  
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