

University of Wales Trinity Saint David
LONDON CAMPUS


Individual Report
Module Name: Digital Skills and Research Methods
Module Code: LCHS 4007
Student name: Nancy Kamau
Student ID:2524904
Lecturer’s Name: Rajeev Nath


Table of Contents
Introduction	1
Task 1 – Selection of a Research Topic	1
The Issue and Why It Matters	1
According to Mental Health UK, nine in ten UK adults experienced high or extreme levels of stress in the past year. Almost one quarter reported feeling unable to manage the stress and pressure in their lives, (NHS Employers, 2025b).	1
Personal Reflection – Why I Chose This Topic	1
Task 2 – Evaluating Information Sources	2
Sources	2
Gaps in Current Research	3
Task 3 –Research Methodologies	3
Definitions and Examples	3
Chosen Methodology and Justification	4
Task 4 – Data Collection	4
4.1 Primary vs Secondary Data	4
Chosen Data Type and Justification	5
Advantages and Challenges	5
Conclusion	6
Reference List	7










4

[bookmark: _Toc227593365]Introduction  
Health and social care in the United Kingdom have been plagued with widespread issues including workers or staff shortage. This has led to allot of issues including mental illnesses due staff burnout and fatigue among social and healthcare professionals. This report focuses on the Topic of staff burnout within the health and social care sector, and it outlines why the issue is significant and evaluates three sources of information and identifying gabs in current research. The report also explains the research methodology, describes the data collection process, and concludes a summary of findings and reference list.
[bookmark: _Toc227593366]Task 1 – Selection of a Research Topic 
[bookmark: _Toc227593367]The Issue and Why It Matters 
[bookmark: _Toc227593368]According to Mental Health UK, nine in ten UK adults experienced high or extreme levels of stress in the past year. Almost one quarter reported feeling unable to manage the stress and pressure in their lives, (NHS Employers, 2025b).
The issue matters because it has significant consequences for both healthcare workers and patients. Staff burnout can lead to a poor mental health and can reduce job satisfaction. It can also make an impact on patient care safety and Health care worker experiencing burnout are more likely make clinical errors or provide lower quality care, which means it matters because it harms both patient and healthcare staff making it critical issue for the entire health care system
Burnout places additional strain on health care systems, including organisations such as National health services, where on going staffing pressure and high demand make the problem more visible.
[bookmark: _Toc227593369] Personal Reflection – Why I Chose This Topic
Having worked in health and social as a support worker for the past few years, I have observed that staff shortages caused by staff burnout is a recurring issue at the workplace. Staff don’t feel supported as they undergo many risk when understaffed. 
Staff burnout was chosen due to its continued relevance and increasing concern within the health and social care settings. It has been ongoing issue for many years, driven by factors such as high workload, Staff shortages and emotional demands. It remains a critical problem within organisation such as National Health Service, where pressure on staff has increased over time. This topic in important to study because not only affects the mental health in healthcare workers but also has a wider implication for patient safety and quality of care. My future plans are to further my studies towards a social work career within the health and social care sector, therefore researching this issue will provide a valuable insight into a persistent challenge that requires ongoing attention and improvement.
[bookmark: _Toc227593370]Task 2 – Evaluating Information Sources  
[bookmark: _Toc227593371] Sources
This research was conducted by reviewing articles and reading books from the university library. Additional supporting materials were sourced online through Google scholar and NHS websites. Keywords related to staff burnout were used in the university library’s search system to identify relevant academic articles.
Source one
This study investigates burnout among healthcare workers, focusing on how psychosocial workplace risk contribute to burnout, it used a cross-section design with 154 healthcare professionals and applies validated tools such as burnout assessment Tool (BAT
Burnout is strongly linked to work related stressor such as long working hours, emotional demand, and poor workplace relationship. Emotional exhaustion is the key dimension of burnout and is significantly predicted by high workload and social stress at work. This study confirms that burnout is a growing issue in healthcare due to high job demands and emotional strain
Source Two
This involved reading articles and journals sources from the university Library. This also included reading and going through available books like, Deakin, M. (2022). Which discusses issues related to staff burnout in the NHS 
Source Three
Burnout withing the national health service is a significant and ongoing issue affecting a wide range of healthcare staff, it is primarily driven by high patient demands, staff shortages and long working hours. Many NHS workers report feeling overwhelmed, exhausted and undervalued which are sign of burnout 
It has a serious consequence, and it contributes to high staff turnover and absenteeism and difficulties recruiting. It also increasing pressure on the remaining workforce and it can negatively affect patient care as exhausted staff are more likely to experience reduced concertation and increased risk of medical errors.
[bookmark: _Toc227593372]Gaps in Current Research
Although existing studies provide large evidence on staff burnout in health and social care, several gabs remain. Allot of the research relies on cross section data which means they only give a snapshot in time so we really don’t fully understand how burnout might be evolve over a career. This limit understanding of how burnout develops or changes throughout a healthcare professional, again it shows that we aften lump up all healthcare staff together, but we know that different roles, like nurses, doctors and other health care workers might be experiencing burnout differently
[bookmark: _Toc227593373]Task 3 –Research Methodologies  
[bookmark: _Toc227593374]Definitions and Examples
Methodology is an approach and strategy used to undertake research, it explain how the study was conducted and includes the research design and data collection methods, It also justifies how and why a researcher carries out their study and three methodologies are usually used.
Qualitative method This methodology focuses on non-numerical data and is generally used to understand human behaviour and social interactions. Qualitative research allows the researchers to have a certain level of subjective interpretation of the collected data. This kind of methodology helps health and social care system to understand patient experience and staff wellbeing with issues like burnout and quality of care
Quantitative research method is an approach used to collect and analyse data to identify patterns, relationship or trends example; a Risacher my used a survey to measure percentages of health and social care staff who are experiencing burnout
[bookmark: _Toc227593375]Chosen Methodology and Justification
This study adopts a Harvard style mythology and justification paragraphing only using secondary method ,it was used to investigate staff burnout  in the health and social care to gather information for range of souses including academics journal articles, government reports, and reputable health organisation source provides existing research and evidence on the courses affects and prevent of burnout among heath and care staff
Using secondary data method is justified as it allows quick access and wide range of high-quality information reviewed which might have been difficult to obtain with primary research within the limited time and resources. Also, it helps to examine large scale studies and national data, with increasing the reliability and general findings
Additionally, secondary research supports comparative analysis, by allowing different studies to be evaluated and contrasted to identify consistent pattens and trends, this strengthens the overall validity of research
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Primary vs Secondary Data
Primary data is information collected by an individual carrying out research to address a specific issue or a problem in the society. This is normally information that has not been gathered before making it unique, first hand and usually an original source of information. The data is usually collected by doing research using different techniques like surveys, using focus groups and personal observations. Primary data is characterised by being in real time, specific to exact need at the time. This kind of data is highly reliable compared to secondary data but also very costly.
Secondary data is a study conducted by using material and information already published by others. In secondary research there are usually many sources where data and information can easily be found. It usually already in existence because others had already researched and published on various platforms like government sources, published journals and online sources already recorded, this supports arguments with existing evidence without collecting your own data. “Secondary sources are analyses, interpretations, or summaries of primary sources, created by someone who did not experience the events firsthand”, (Contributors, 2026). 
[bookmark: _Toc227593378]Chosen Data Type and Justification
In My research for this topic, I opted to use secondary data collection including library books, online journal and other online resource guidance like NHS websites and other related health and social care articles that have been written on staff burnout. I was able to gather information by other researcher such as organisation or institutions which provided various insights.
Burnout is a long‑standing issue within the sector, and the pandemic placed additional strain and burdens on health and social care staff, further intensifying existing challenges. The Long-term Workforce Plan highlights the importance of retaining a valued workforce, and although some pressures such as rising service demand are beyond organisational control, employers must act swiftly and effectively to address burnout. This requires creating a supportive, compassionate and positive working environment that prioritises staff experience and wellbeing.
[bookmark: _Toc227593379]Advantages and Challenges
The challenges of using secondary data are that there’s a limitation to the method as it the source might be outdated or not fully specific to the research question and researcher has no control over hoe data was originally collected, 
The advantages of this kind of research it allows a more detailed study of a particular subject and findings are more reliable.  
[bookmark: _Toc227593380]Conclusion  
In conclusion, this research shown that staff burn out in health and social care is a significant and ongoing issue largely coursed by factors such as high works load and staff shortages, and emotional demands. The use of secondary data has enabled the analysis of wide range of credible source, providing strong evidence that burnout not only affects the wellbeing of health care worker profession but also had serious implication for patient safety and quality of care. Although secondary research has a limit, such luck of control over date collection potential issues with relevance, careful selection of reliable and up to date source had ensured the finding are valid and meaningful. Overall, the evidence consistently highlighted that burnout is a systemic rather than individual problem, requiring organisational and structural changes with the healthcare systems.
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