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Introduction
In the dynamic business environment, every organisation is committed to remain equipped and updated with the digital skills in its business operations to maintain its competitive strength. Numerous kinds of digital skills are required to be mastered by the employees for attaining the organisational goals in an effective and efficient manner (Colbert, Yee and George, 2016). In this report, the subject of digital skills at the workplace has been discussed with a specific reference of health and social care sector- digitalisation in cannabis and analysed by implementing the suitable research methodologies ensuring adequate ethical consideration in the data collection and interpretation. The cannabis industry is inclusive of the legal agencies that produce and cultivate marijuana, customers that consume it along with the independently acting industrial standard bodies concerning with the cannabis. According to Williams (2019), after the government has legalised the consumption of cannabis for the adult and medical usage, the legal market of the cannabis industry has emerged rapidly. 

Digital Skills at the Work Place 
The way of running businesses and lives has changed fundamentally due to the influence of growing digital technology (Briken, 2017). In the next two decades, 90% of the job profiles will require some form of digital skills with a high demand for technical skills in order to gain a competitive advantage in the market. A new mode of working would be established in accordance with the growing advancements in technology. All those companies that will be able to embrace such changes would see the benefit of employee satisfaction with an attitude of communicating, collaborating and making use of new and advanced tools that enable them to complete their tasks effectively. Such advancements are inclusive of access to relevant software, remote working as well as cloud-based applications and ensuring the online training availability (Colbert, Yee and George, 2016). However, there is a huge gap in the availability and applicability of such advanced digital facilities and skills in the majority of the core sectors in most of the economies of the world (Van et al.  2017). One of the most significant sectors where there is a big gap is the Cannabis Industry of the health care sector. Here, with a strong financial investment, adequate digital skills would be required to be infused in the form of legal compliance and accounting systems, production improvement techniques, communication, remote access systems and most significantly the staff training programs in such areas. Moreover, in such an underdeveloped sector of health care, the integration with the digital technology will enable them meet their respective workplace challenges by ensuring adequate data sharing and information management (Dery, Sebastian, and  Meulen, 2017). Furthermore, considering the application of digital skills on the ethical grounds implied in the crucial sectors like cannabis industry with a recent commercial legal approval. These advanced digital skills are needed for various applications such as effective adoption of data protection laws, best interest of the service user, data usage and adequate integration. 

However, the demand  of cannabis is continuously increasing thanks to social media marketing and ecommerce market (Williams, 2019). Digitalisation has also been infused in the production within the industry in the form of cloud based compliance software, plant 
tracking databases and quality assurance as well as compliances. 

Research Methodology 
A range of research methods have been implemented for the assessment of the contribution of digital skills in improvising the efficiency at the work place .Thus, for assessing the influence of digitalisation on cannabis and its utilisation, the quantitative research method has been used because it enabled undertaking a broader study and therefore, generalisation of the research study was possible (Quinlan, et al. 2019). Moreover, exploratory research design has been adopted to assure an in-depth information collection along with a combination of both the primary and secondary data collection source. For collecting the primary data, the survey method was used on ten managers of cannabis making and selling agencies located in California. The survey questionnaire was distributed to the managers through email. Moreover, a non-random selection technique was implemented as the agencies selected were convenience based. In regards with the secondary data, it was collected through articles, research, books and journal available online. The secondary data collected acted as the foundation for the formation of a questionnaire and collection of primary data (Flick, 2015). The data collected was further interpreted through graphical representation in the form of pie charts. 

Ethical Considerations 
While proceeding with the research study a huge significance was given to the ethical considerations involved. A prior consent was given by the participants of the survey sample before sending them the questionnaire and communicating them the desired purpose and scope of the research study. The responses provided by them were kept highly confidential and they were assured that the collected data will only be used for academic purposes. Furthermore, the data was saved with an encrypted password file in order to safeguard it from the access of any external party. While undertaking secondary research, the acknowledgment was given to the scholars and authors whose work has been used by ensuring adequate in-text citation and referencing as it assures adequate credibility and reliability of the work. The originality of the research work was assured by avoiding any kind of copy-paste or plagiarism in the research work. The participants were given an option to withdraw their responses from being included in the research work before the submission in order to keep their freedom of decision making.
Data Analysis 
The primary data collected in the research study has been represented in the tables consisting of the questions asked and the responses followed by its analysis demonstrated through the graphical method in the section below:
Digital skills as the basis of employee recruitment 

	Question 
	Answer Options
	Response
	Percentage 

	Are digital skills a requirement for the employee selection in the cannabis industry?
	Yes
	8
	80%

	
	No
	2
	20%


Through the above response, it can be reasonably said that digital skills are required in the majority of the job profiles possessed in the cannabis industry in some  manner.

Types of digital skills required 

	Question 
	Answer Options
	Response
	Percentage 

	What all digitally equipped departments exist in the cannabis industry?
	Cloud computing-communication
	1
	10%

	
	Search engine marketing and social media marketing
	0
	0%

	
	Accounting software
	0
	0%

	
	Online sales
	0
	0%

	
	All of the above
	 9
	90%


Through the above responses, it results that all the digital skills namely cloud computing, search engine marketing, online sales, and accounting software are used in the industry, so it can be considered as a digitally equipped and fast-growing industry.
Role of Digital skills in enhancing the Workplace efficiency 
	Question 
	Answer Options
	Response
	Percentage 

	Do you agree with the statement that Digital Skills play a significant role in enhancing the overall efficiency of the work place
	Strongly Agree
	4
	40%

	
	Agree
	3
	30%

	
	Neutral
	1
	10%

	
	Disagree
	1
	10%

	
	Strongly disagree
	1
	10%


 40% of the total respondents strongly agreed with the statement that digital skills play a significant role in enhancing the overall work efficiency followed by 30% of the respondents that agreed. 10% of the respondents were neutral with the notion and another 10% strongly disagreed followed by 10% disagreed that digital skills play any role in enhancing efficiency at work.
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How do digital Skills Assist in enhancing Work efficiency
	Question 
	Answer Options
	Response
	Percentage 

	How do digital Skills assist in enhancement of the work place efficiency?
	Increase in weed production
	4
	40%

	
	Reduction in production cost
	1
	10%

	
	Better communication
	1
	10%

	
	Increase in Visibility and Marketing 
	1
	10%

	
	All of the above
	1
	30%


In response to the above question, 40% of the respondents agreed that digital skills assist in workplace efficiency improvement through an increase in the production of weed. Moreover, 30% of the respondents believed that it not only assists in improving productivity, it also reduces the production cost, assures better communication and visibility of the cannabis industry. 

Employee Training Sessions
	Question 
	Answer Options
	Response
	Percentage 

	Does your organisation arrange regular training sessions for the employees to improve their digital skills?
	Yes
	4
	40%

	
	No
	6
	60%


When asked about the arrangements of training sessions in the cannabis agencies for improving the employees’ digital skills on the regular basis, the responses were mixed as 60% of them said that their organisations do not arrange any type of digital training programs while 40% of them mentioned that there are such arrangements in their agencies. 
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Data interpretation 
Data interpretation is the most crucial element of the complete research study because it helps to conclude decisive remarks based on the secondary and primary data collected. So, the interpretations resulted are:

· Through the first question, it was found that the cannabis agencies focus on digital skills possessed by the potential employees because it is a key element of staying competitive in the growing industry. These digital skills will help the employees to increase productivity in the organization and beat the competition from the market. 
· The second question concentrates on the various types of digital skills used in the cannabis industry and it was found that the technologies such as cloud computing, search engine marketing software and social media marketing, account keeping software and e-commerce are effectively used in the business operations of the cannabis industry. So, the employees need to be continuously updated about the digital technologies changes in order to be in trend.
· In the third question it was found that the majority of the managers agreed with the statement that digital skills contribute to the improvement of organizational efficiency. It was also supported by the secondary research where it was found that digital technology has played a significant role in increasing the overall performance of the cannabis industry and hence the employees are asked to hold command on some form of digital skills. Moreover, as Williams (2019) states,  most of the organizations prefer to hire only employees with updated digital skills. 
· Through the fourth question, the means through which digital skills have proven to help enhance workplace efficiency has been assessed. By doing the analysis of the answers, it results that digital skills determine an increase in production, facilitates cost reduction, and enhances communication and marketing of the product offered by the industry. Moreover, this idea is demonstrated through secondary data stating that e-commerce has been the main source of increasing sales of cannabis; the cloud-based compliance software is used for tracking the plants. 
· In response to the arrangement of digital skills training sessions by the agencies, there was a mixed response by the managers, however, there was no such evidence found about the efforts imposed by the agencies to remain digitally competitive in the market.

Conclusion and Recommendations
In conclusion, based on the information gathered in this report, I can mention that it has been revealed a vital importance of digital skills  in the cannabis industry which is constantly growing and trying to keep up with the marketing trends. Also, it is found that the employees of this particular industry are required to remain equipped with the relevant digital technology to remain competitive with the dynamics of the environment. However, it is recommended that the cannabis agencies organize adequate internal training programs for the employees on a regular basis in order to remain equipped with the updated digital technology. 
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