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[bookmark: _Toc90407860]1. Introduction

Employability is a process and adequate training center where a student helps them to better develop and succeed in their career. It enables a graduate to achieve success by improving his / her skills and experience in a later career. Reliability is usually related to getting a job. However, in this case, it can be used in different ways that express different meanings. However, it can be said that employment is the process of the continuous success of a future activity, where the success of a career is achieved through various experiences and skills. It is a developmental process. An important model related to employment is the EDGE model, which provides information about 5 types of elements. These 5 types of elements are experience, degree, skills, learning, human intelligence, and generic skills.
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Necessary qualities of the employee


There are some important qualities and skills that the employer always gives more importance to his organization's activities. And employers want to see more of these qualities in employees (Rakes and Parkhurst, 2016). Specific skills are generally applied to specific performance. However, low-performance skills are highlighted, which an employee must have to be successful in a future career.

· 1. Positive Attitude - Always have a positive attitude and a calm attitude in any kind of situation. 
· 2. Teamwork - To have the mentality of working together. 
· 3. Desire to learn - Skills are improved by having new things so there is a desire to learn in a new way from the new work environment. 
· 4. Thinking Skills - Having the ability to think instantly to solve any kind of problem in the organization's activities. 
· 5. Communication-Employees have communication and effective relationships with each other. 
· 6. Resilience - the ability not to face any kind of negative issues. 
· 7. Self-management - to conduct activities institutionally.
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                                  Figure- employability skills
                               (Dik, Sargent and Steger, 2018)


The report discusses various issues related to employers and employees. And the next part of this is about developing your future skills as a waitress (Minor, 2011).
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2. Employment Relationship


Employment relationship usually refers to the relationship between employees and senior executives of a particular organization or company. The employee-employee relationship is usually linked by a legal connection. There are obligations between the two relationships on various mutual issues. Which are referred to as rights. In a word, there is an agreement between the two parties through which one party will pay the other party for the work done. For any type of organization and company the employment relationship i.e. proper relationship between officers and employees plays a very important role. The good relationship between the employee and the employee makes the organization more resilient in achieving its objectives and success (Christensen and Johnston, 2013). And if there is a strong relationship, the plans of the organization become brighter. Here are some key pointers in moving forward with a good relationship: 
1. Helps organizations increase productivity. 
2. Employees build trust and loyalty. 
3. The internal activities of the organization are performed smoothly. 
Thus it can be said that internal relationships play a very important role in achieving the future success of a company.

Certain laws are made to protect the rights of workers and to make them work properly (Arrington, 2015). These are related to maintaining employment relations. The following are some of the employment-related laws:
· Equality Act (2010) 
· Minimum Wages Act (1998)
· Employment Act (1999) 
· Employment Rights in Institutions Act (1996)
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Responsibility on the part of the employer

The employer of any organization hires employees about all kinds of responsibilities and tasks. Employers must have a safe and good environment for employees according to the law. Maintaining a safe environment and conducting all kinds of activities in a safe environment is one of the important responsibilities of an employer. For this, all kinds of activities have to be conducted in a safe environment by giving necessary guidance and training to the employees (Kucker, 2010). If I get a waitresses position at JD Wetherspoon Pub restaurant, I expect a safe environment from the mentioned restaurant official or employer. As a girl, I hope to be able to represent the restaurant better. The following are some of the responsibilities and rights that I would expect from an employer:


1. Since remuneration is the largest part of the contract, an employee will be remunerated according to his services (Khasawneh, 2010). Remuneration contracts will be governed by appropriate laws and regulations. If the employer wants to dismiss the employee from the post in any way, then it has to conduct the activities according to the specific rules and contract.


2. Ensuring a safe environment for employees is an important responsibility of the officer as well as the contract law. An employer must provide an adequate and safe environment for its employees (Johnston, 2014). In this case, according to the law and contract, if any environmental hazard or harmful aspect occurs, then the employer must have accountability and liability for this hazard or damage. An organization plays an important role in increasing productivity and a safe environment as a motivating factor for employees.


3. Employers and employees of employment must have specific leave provisions in the contract, meaning that vocational leave or any type of sick leave (maternity or paternity leave) is specified in the general law (Fierle and Reardon, 2019). The provision of leave motivates the employees to provide interest and encouragement towards the organization. However, such agreements may be changed by the organization by entering into specific agreements with its employees.
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Employee responsibility

Employees also have certain responsibilities and duties, such as employers' responsibilities and duties, in any type of institutional contract, which is included in the law. Discussed below- 

1. According to the contract, an employee must complete his work and responsibilities, duties within the specified time (Dik, Sargent, and Steger, 2018). Related activities and all entities are mentioned in the Institutional and Employment Agreement. This agreement must be followed by the employee and the officer and the activities must be conducted accordingly.

2. An employee has to manage certain activities efficiently. Because the employee must be aware of his responsibility and the main reason for hiring him. An employee is hired to conduct specific activities so the employee must develop specific skills and activities related to the improvement of the organization (Christensen and Johnston, 2013). Matters related to this are already mentioned in the agreement.
 
3. Strong relationships make employment much stronger in achieving future success. Adequate trust and ethics between the employee and the employee help the organization to carry out its activities properly (Arrington, 2015). In this case, the employees must provide the service properly.

4. Employees must abide by the rules and regulations in a certain way, hence obedience to the orders of subordinates and officers. However, in this case, if any kind of bad situation is created where the officers-employees are being forced and given illegal instructions, then the employees should not obey the restrictions of the officers (Youst, 2020). There must be proper communication and relationships in employment to create a productive environment. According to the general law, all the responsibilities and duties are carried out properly if they are complied with by both sides.
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2.1 The Recruitment process


The recruitment process is usually guided by certain activities and series. This is to attract employees using specific resources to fill the vacancies. Employment and companies achieve their objectives through such processes. The recruitment process is conducted to manage the appropriate activities of employment by recruiting employees with specific attitudes and abilities (Rakes and Parkhurst, 2016). The HR team of any employment consistently follows specific activities. Some of the activities conducted before recruitment are research, strategy development, screening recruitment plan, and lastly evaluation. The following are some important ways-
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Advertisement

Advertising is one of the most popular and important means of filling any vacancy. This scattering serves as the most informative and important medium for job seekers and new business-related activities. Advertising provides specific information and details about the effectiveness and the company. Advertising is considered to be the most popular medium for finding the right candidate in a very short time and is known to everyone. This is an easy way to find a suitable candidate among many employees. Advertising is not only used as a means to find employees but also to gain more information and gain exposure. It identifies the brand names of specific companies and jobs (Minor, 2011). Advertising is also used for professional advice. Advertisements for recruitment usually include positions related to the organization and certain information - title, location, qualification, company details, remuneration, and application form matters. I have responded to the advertisement of JD Wetherspoon Pub to fill the position of waitresses.
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Description of the job


Specific job descriptions are considered very important for candidates because it analyzes the job. Job Description is important for managing the recruitment process properly (Lucas, 2016). What is meant by job description here is various information related to work. Notable among these are: providing information about responsibilities, position, and role of specific work. Generally, by providing the following information in a specific job description, thus are- 
· 1. Work environment 
· 2. Location 
· 3. Responsibility 
· 4. Role 
· 5. Introduction 
· 6. Equipment 
· 7. Supervision process. 

The details mentioned as candidates for the post of waitresses help me and I can gather detailed information about the job.
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Person specification

Specification usually means looking for a specific and qualified candidate for a specific position. Individual assignments are usually conducted after the recruitment process is completed. Organizations or companies usually recruit their employees from two types of sources, namely internal and external. In this case, the internal source usually means who is recruited from the internal environment. Examples include employee transfers and promotions. After this, the external source usually means the company or organization recruiting employees from an external source (Lotto, 2016). Examples here are direct recruitment, recruitment from professional associations, exchange of employment or advertisement, etc. Individual assignments are usually activities related to who is suitable for a job in the company and who can act as an expert.




Application

Application form usually means that the officers or employers need to know the specific information of the candidate and their specific path. Candidates who are interested in filling up any vacancy apply to the employers for various skills and information related to the candidate (Lavallee, 2016).


Shortlisting

Shortlisting is a type of process that involves a variety of filtering processes for candidates to be selected after they have applied. Such activities are usually conducted to remove those who are not eligible for the post and unsuitable candidates. Relevant plays an important role in finding specific qualified individuals and employees. Shortlisting selects qualified candidates by conducting specific interviews by analyzing the candidate's experience and overall background (Kucker, 2010). In this case, different rounds are conducted where the qualified and qualified employees are selected by selecting the candidates in each round. Shortlisting is conducted for employers to make the right decision and select the right employee.
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The interview reflection
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3.0 career development

Self-development in one's career plays a very important role in gaining one's experience and enhancing one's skills. One long-term process of career development is to develop yourself. Only one person has the responsibility to improve one's career. However, in this case, the employer of the organization can help me in some matters (Khasawneh, 2010). These will help me in my future activities as a female worker. One of the notable models I use to develop verbal development is the VARK model, SWOT Analysis.
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VARK Model
[image: ]
                                        Figure: Vark Model
                                  (Johnston, 2014) (Johnston, 2014)

According to the figure, there are four types of students: reading, kinetic learners, vigorous learners, and hearing (Fierle and Reardon, 2019). I consider myself a visual learner in one of the mentioned styles. Because when I see something and try to understand it, it helps me to understand more. I think the visual and auditory side can take my lessons more effectively.
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SWOT analysis

As a female waitress since I have to work as a representative and get to know people from different experiences and different cultures. So I need to be aware of my strengths and weaknesses (Dik, Sargent, and Steger, 2018). That's why I do SWOT analysis where my strengths and weaknesses are highlighted. It helps me to improve myself in the future. The analyzes are highlighted below



	Strength
	Weaknesses

	· Creativity
· Hard work
· Dedication setting goals
· Problem-solving.
	· Anxiety
· Failure

	Opportunities
	Threat

	· Communication
· Reference
· Networking

	· Job market
· Candidate
· Economic growth




As a waitress, I think it is a good quality to be able to communicate well with everyone and to communicate easily with people from different experiences and cultures which makes me suitable for this job (Christensen and Johnston, 2013). I think in this sector I will be able to work with more creativity and success. My problem-solving skills will help me to conduct activities in this sector more successfully. And I can overcome my weaknesses and become more efficient in the future. I have a dream of becoming an entrepreneur of my own in the future which will give me all kinds of experience and skills through this work.
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Personal development plan

As a waitress, I must make development plans that will help me to strengthen the next activities and weaknesses (Arrington, 2015).


	SL
	Need to improve
	Expected goal
	My job to-do
	Application

	Skills
	· Thought-style skills 
· Skills to serve
	Thinking conceptually and serving and presenting anything correctly.
	Increasing skills according to one's personal productivity and sector.
	Managing restaurant presentation environment properly.

	Clean environment

	· Health issues
· Ensuring clean food

	Serving safe and clean food.

	Maintaining the cleanliness of food space

	Serving healthy food


	Increase creativity

	· Beautiful presentation
· Communication skills

	Completing various creative activities and courses for that work.

	will increase creativity more than before.

	will contribute to increasing productivity.


	Communication and Presentation
	· Immediate handling of situations
· Problem-solving skills
	Desire to get acquainted with different cultures easily.
	Help me to communicate with all kinds of people
	Increase the reputation of the restaurant.
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Conclusion

Throughout the report, I have outlined my various aspects and discussed the opportunities available. Responsibilities and skills have also been discussed by highlighting different aspects of oneself as a waitress. Through a personal planning plan, one has presented oneself about the development project.  As a waitress, we have discussed various issues related to different skills and employment and employee relations, which are mainly related to the qualifications of an employee and the sense of responsibility for employment.
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Candidate 2: Waitresses at JD Wetherspoon Pub
1. Tell me about yourself
My name is. I have completed my graduation and post-graduation from

2. Why do you want this job?

It is my dream to be a waitress from my childhood. This profession can help me to know about
different types of people which I enjoy most. It can help me to develop different new skills and
give top notch service to everyone. This profession seems very interesting to me because I can
pass most of my time with people from different cultures and I think JD Wetherspoon Pub will
help me to achieve the target that I want to achieve.

3. Why should we hire you?

The biggest reason for which you can hire me is my quality of extraversion. In this sector, extrovert
people can perform better than others because they have to handle different types of people. As I
have this ability, so I think I am suitable for this post. Though I have any formal experience about
that but I have the experience to serve in many places and I want to learn it in a formal environment
and will try to do my best.

4. What is your greatest strength?

Ithink T am very attentive to my job and I never left a table sitting for a long time period. I always
try to do my level best in any work and I have the ability to provide higher level of service as well
as easily working with others like a team. I have also the ability of time management,
communication, critical thinking skills and much creativity to create various way for delivering
foods

5. What are your goals for the future?

Actually, after a period when I will be experienced, I want to develop my own business. It is my
dream to be owner of a restaurant where many people are get employed and working wifh. JD
‘Wetherspoon Pub will help me to accomplish my target|




