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Executive summary
In the United Kingdom, the government has planned to privatise a large portion of the NHS for betterment of the services. The privatisation can bring several facilities to the NHS and the people can get better treatment comparatively. Both primary and secondary research has conducted to discuss the improvement of services due to privatisation of NHS in the UK. 
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National Health Service or NHS is the national health care system in the United Kingdom, which is funded publicly. The organisation provides lower cost or free health services only to the citizens of the UK. However, the government of the UK has planned to privatise a big portion of the NHS in order to enhance the level of its services. The report will be focused on the pros and cons of the privatisation of the NHS. The researcher will establish a research question and conduct both primary and secondary research in order to shed light on the privatisation of NHS. 
[bookmark: _Toc501643860]Research question
The services to the privatisation of the hospitals and the patient care units have flooded with the daily basis patients, which have become a problem in order to make the care institutions lack with the caretakers. Therefore, there may have a research question, which may serve the queries for this privatisation of the National Health Services:
· Is the privatisation of NHS helps to improve its quality or not?
[bookmark: _Toc501643861]Secondary research
Secondary research is all about the search for the expressed thought with the view to develop the sections of the National Health Services to give the expanded ideas to the role of the private sectors and the appearance by attempting the force with the role of operators across the health care services. The primary researches on the same have illustrated with the private hospitality and the appointment of the patients and usual recovery of them with the quicker healing processes. The urgent and the non-urgent hours of the service shave the possibilities to me improved with the running of the potential services of the health care institutions.
The service of the National Health Services needed the services with the privatisation of the contracts of the patients with the listening to the criteria that the patients need to accomplish the appointment details. The quest of the in-care services faces the vital role in the quantified consultation of the patients and their diseases with the doctors to be well known for the things that are to be measured and quantified. The serves are these days privatised by the listening to the patients and their requirements that are included in the contract they signed in the initial stage of their admission in the health care units. This is true to the fact that the privatisation of the hospitals or the healthcare units establishment is the wisest of making the patients comfortable with the services they receive from private firms. This is because theme out of dedication as the familiarity works more with the inquiry of the services. The Government healthcare units do not have the all time care facilities with the 24 hours services to the ailing patients. There is much requirement of the service for the patients with higher responsibility in the presented responsibility for the undoubtedly the better facilities (Naguleswaran et al. 2015). 
The aim of the services of the privatisation will simply require the better communication processes for the patients and the attendants who will be the guide to the common processes of a hospital. The services and the requirement for the services will make the largest part of the managerial part of the importance of certain services. This must help to improve the quality of the private healthcare units for the betterment of the patients and the betterment net policies rather than the government healthcare units. Strong leadership is required in order to make the operation work at a better stake with together stakeholders. The common set of the communication processes made the management procedure well enough for the income structure and the transaction policies with the administrative part of the National Health Services.
The government of the UK has recommended and handed the National Health Services to the market with the broken promise of the market strengthening with the privatisation of the healthcare units. This can be evidence with the need that the founding principles and the question to the services can lead to the greater marketisation and the professional services made the reforms to the professional standards with the reduction of the major political heading in the direction of the righteous operations in the market. These services may access the erosion and the privatisation policies for the further positive work of the healthcare programs. These are much likely to make a positive impact on the patients and the treatment policies will make the differences in their changed circumstances with provision and introduction of the newest technologies of the treatment to make it work more (Krachler and Greer, 2015). 
On the basis of the research policies, the formation of the private firms or institution for the better treatment policies have made the ground of making the market with more efficient and radical differences with the reignited reassurances for the competition and the integrated services for the emergencies at any time that are to be provided with the virtual implementation of the broken promises to market by making the impossible tasks possible for the commons to rely on the treatment policies (Stan, 2015). 
[bookmark: _Toc501643862]Primary data analysis
Research method: The researcher has created a questionnaire in order to conduct the primary research that consists of 5 questions. The pie chart will be used to analyse the data gathered from the primary research. 
Sampling: The research will use simple random sampling in order to complete this research on privatisation of NHS in the United Kingdom. The research is going to select 10 people of the UK randomly to conduct the survey. 
Data analysis:
1. The service quality is better in private healthcare organisations 
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According to the survey, 4 people strongly agree with that the service quality is better in private healthcare organisations and 2 people agree with it. On the other hand, 3 people remain neutral with this and only 1 people strongly disagree with it. Therefore, the private healthcare organisations provide better services to its customers compared to NHS. If the NHS will privatise, then the services quality can become better.
2. The healthcare workers in private healthcare take greater care of the patients compared to NHS
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According to the survey, 3 people strongly agree with that the healthcare workers in private healthcare take greater care of the patients compared to NHS while 3 people agree with it and only 1 people remain neutral. On the other hand, 2 people remain to disagree and 1 people strongly disagree with it. Therefore, the healthcare workers in the private organisations take better care of the patients compared to the NHS and for this reason, a number of patients are preferring private healthcare organisation in the current scenario.
3. The customer satisfaction in private healthcare is high 
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According to the survey, 3 people agree with that the customer satisfaction in private healthcare is high while 2 people agree with it. 4 people remain neutral with it and 1 people disagree with it. Therefore, the private organisations provide better services to the customers and the health workers take better care of the customers in private organisations. It is the reason that the customers are more satisfied who have taken services from private healthcare organisations.
4. The free or lower cost service is more preferable for the people of the UK
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According to the survey, 2 people strongly agree with that the free or lower cost service is more preferable for the people of the UK while 1 people agree with it and 1 people remain neutral. On the other hand, 4 people disagree and 2 people strongly disagree with it. Therefore, the free or lower cost services are not highly preferred by the people of the UK and them more focused on the quality of the services. People can pay more if the quality of the services is high.
5. The privatisation of NHS will bring problems for financially unstable people
[image: ]
According to the survey, 4 people strongly agree with that the privatisation of NHS will bring problems for financially unstable people while 3 people agree with it and 3 people remain neutral. Therefore, a number of people are financially unstable for different reason and those people can face difficulty if the cost of the healthcare services rises with privatisation of NHS.
[bookmark: _Toc501643863]Ethical considerations
Different ethical factors have been considered by the researcher while conducting the research. The identity of the respondents will not be disseminated by the researcher after conducting the research. The data collected from the primary research will not be used for business purpose. Apart from this, a number of journals and articles are used by the researcher in order to conduct the secondary research and the researcher has provided proper reference to the authors.
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The privatisation and tissue of making the policies to make the healthcare units into the privatised method of the sector will make it explosive with the previous promises of the observer of the parliament with an appearance to the professional touch ups to the agreements from the government that would depends on the role of the operational policies regarding the government planning NGF the doctor's interventions. The treatment policies will be much improved with the privatisation policies and the minister will appear to give the feedback to the greatly expanded forms representing the agreements with the wider range of the healthcare services throughout the country. The low threatening and the complaints that can be met with the latest supervision of the whole program of making and uniting the National Healthcare Service with  a view to make the health care services quite well for the different class of people with provision to the better treatment and services in the UK.
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	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	1. The service quality is better in private healthcare organisations
	4
	2
	3
	0
	1

	2. The healthcare workers in private healthcare take greater care of the patients compared to NHS
	3
	3
	1
	2
	1

	3. The customer satisfaction in private healthcare is high
	3
	2
	4
	1
	0

	4. The free or lower cost service is more preferable for the people of the UK 
	2
	1
	1
	4
	2

	5. The privatisation of NHS will bring problems for financially unstable people
	4
	3
	3
	0
	0
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