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1. [bookmark: _Toc496043657]eXECUTIVE sUMMARY

This report reflects on how the masterclasses influenced my project, Ysgol Crug Glas tuckshop, and my personal learning and development. The group project is about raising awareness for Ysgol Crug Glas and help the children engage with the UWTSD staff and student during the tuckshop event.  The school is located in Swansea, 5 minutes’ walk from the Business Campus, and it is specialised for disabled children and for those children with learning difficulties. 
Bringing the children into the Business Campus for the tuck shop was a bit challenging since they are not used to such environment, however, we have successfully managed to introduce the kids into the campus and helped them engage with the staff and students. 
The masterclasses were really beneficial for me and for my project, I have particularly liked how my presentation skills have developed after attending the masterclasses. I have seen the group getting more into the project after the guest speakers gave us their talks, the group worked harder to achieve the initial goal. 
This report also contains some reflective models and how they helped me analyse the project to do better in future, the reflective models used in this report are Kolb’s and Driscoll reflective cycles. 


EXEXECUTIVE SUMMARY
CHAPTER 1 – ABSTRACT
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2. [bookmark: _Toc496043658]Introduction

2.1 [bookmark: _Toc496043659]Report Remit

The purpose of this report is to enlighten the readers about the Ysgol Crug Glas Tuckshop Project, which was constructed by myself and 3 other pupils in the University of Wales Trinity Saint David. In the following pages, you will be gaining a better understanding of the school, the project itself, Kolb and Driscoll reflective cycles which are used to describe the experiences gained by the project.  This report will also include a section that concentrates the primary themes of the masterclasses session that have had an impact on the project performance as well as my personal learning and development. The aim of this report is to give details and information about how the masterclasses influenced my project, helped me develop and learn new skills, and how I have utilised these skills within my project.	Comment by Gareth Hughes: Be specific ()

2.2 Brief background on my project 
Ysgol Crug Glas is a “successful special school situated in Swansea. The school is part of the Pioneer Special Schools group looking at the new Successful Futures curriculum brought about by the Donaldson Report.  According to the school’s website, (Ysgol Crug Glas, 2015) they are currently providing for 57 pupils aged between 3 and 19 years. All have profound and multiple, or severe and complex learning difficulties. Many have associated communication, behavioural and sensory difficulties, and a significant number have very specific healthcare requirements. Ysgol Crug Glas has a hydrotherapy pool, dark room, white room and soft play room as well as rebound therapy amenities. The facilities are also used by other schools' pupils throughout the City and County of Swansea. The school strongly believes that all the pupils are unique individuals, with the potential to develop and learn.” (YsgolCrugGlas, 2017)

2.3 Models of reflection
Critical thinking is not “a matter of accumulating information. Critical thinking skills can be used in exposing fallacies and bad reasoning, critical thinking can also play an important role in cooperative reasoning and constructive tasks. We can acquire knowledge by critical thinking (Wilson, 2009), improve our theories, and strengthen arguments. We can use critical thinking to enhance work processes and improve social institutions.”
Whilst there are multiple definitions for critical thinking, for the purpose of this report, the following working” definition will be used.
“As a means of focussing our attention back onto our own experience”
					Cottrell (2011, p207)

There are many models an “organisation/ individual can use to analyse the progress or the development of a service, an event, a product; in this particular case is about a group project. The model I wish to use for analysing my project is Driscoll and Kolb. “Reflection enables us to draw on the past and present and direct ourselves into a better future. Terry Borton’s (1970) 3 stem questions: 'What?', 'So What?' and 'Now what?' was developed by John Driscoll in 1994, 2000 and 2007. Driscoll matched the 3 questions to the stages of an experiential learning cycle and added other questions that can be used to complete the cycle. (Mcclean, 2013) These three questions can help improve my thinking regarding my group project, so I have asked myself the three questions:
· What? – I have taken part of this project which aim was to help raise awareness for a school and its pupils. I have done this by bringing the school's tuckshop in my campus and helped the children engage with the university's staff and students. I also took part in a sponsored walk which raised money and awareness for the school. I have used my social network skills to share more awareness and get people involved. I and my group have created a blog page where we have shared various information about the project and some background details about the school. The blog was a good tool for communication, which was utilised to keep the public updated about all the events occurred. 
· So, what? – During the project I have felt positivity, the work and progress I was doing were exemplary. After the project was completed, I am still feeling that all the tasks completed were all organised and I and the group achieved what we initially aimed.
· Now what? – From taking part in this project I have realised that this benefitted me and my group, we gained several skills which can be put into practice in any future activities. Some of the skills learnt are time management, team working and taking responsibility. Each member had a particular task to manage, we all collaborated together as a team to put the project in place and we have all have perceived that team working was the best way to complete the tasks quicker. 
In the future, my group and I are planning to make more tuckshops to help raise money for the school. We are planning to do the tuckshop in the SA1 in an ampler location with more people, so the children can engage” with them. 
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  Figure 2‑1 –Driscoll reflective cycle (Source: Driscoll, 2007), p.44


This is the model I have followed to analyse the aspects of my project, which helped me to evaluate the process of my project in details. This next model that I am going to describe is similar but with different questions. It is the experiential learning cycle published by David Kolb in 1984. Kolb's experiential learning theory works on two levels: a four-stage cycle of learning and four separate learning styles.  Much of Kolb’s theory is concerned with the learner’s internal cognitive processes. (McLeod, 2017)
“Kolb states that learning involves the acquisition of abstract concepts that can be applied flexibly in a range of situations.  In Kolb’s theory, the impetus for the development of new concepts is provided by new experiences.”
“Learning is the process whereby knowledge is created through the transformation of experience” 
(Kolb, 1984, p. 38).  



Experimental learning is a “process of constructing knowledge that involves a creative tension among the four learning modes that is responsive to contextual demands. This process is portrayed as idealised learning cycle where the learner touches all the bases: experiencing, reflecting, thinking and acting.” 
Immediate on concrete experiences are the basis for observations and reflections (Fukami, 2009).
These reflections are assimilated and distilled into abstract concepts from which new implications for action can be drawn. These implications can be actively tested and serve as guides in creating new experiences (see Figure 2-2).
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Figure 2-2- Kolb reflective cycle (Source: Kolb, 1984), p. 21

As stated in University of Leicester website (Mobbs, 2016) Experiential Learning Theory (ELT) provides a holistic model of the learning process “and is a multi-linear model of adult development. “The theory is called "Experiential learning" to accentuate the central role that experience plays in the learning process.”

For concrete experience, I have done a sponsored walk, which helped me raise money for the school, it was a remarkably long walk with my project group.
The second stage in the cycle is that of reflective observation, this is where I have thoroughly reflected on the experience, I and the group wrote a short report on what took place to help us reflect and get feedback from each other. 
“Abstract Conceptualisation is the process of making sense of what has happened and involves interpreting the events and understanding the relationships between them.”
I and my project group done a variety of activities which helped Ysgol Crug Glas raise awareness; when we first brought the tuckshop in the business campus, many people did not know much about this school. We were surprised from seeing such a huge number of people turning up at the tuck shop and the fact that the children engaged with them well. We have realised what a major achievement we made by helping the school.
The final stage of the learning cycle is when the learner considers how they are going to put what they have learnt into practice, is where the learner is trying to plan how to test a model or theory or plan for a forthcoming experience.  My project group and I have planned to make another tuck shop in the future, but with a bigger crowd. It is going to be challenging for the children, but teachers will be there too to help” them.

2.4 Masterclass Sessions
During the first semester I had the opportunity to attend masterclasses where I had few guest speakers, they came and talked through their work experience which gave me the knowledge and I have gained a few skills which I have used, not only for my project but also on my personal learning and development. All the guest speakers had powerful speeches and excellent presentations, however, after taking careful consideration I have felt that only two of these people have genuinely inspired me. Stifyn Parri, who is an entrepreneur and entertainer, (Parri, 2016) he is also the Managing Director of Mr Producer. The company offers a wide range of creative services including developing creative concepts, “mentoring on presentation skills and confidence, event hosting, media training and creative consultancy.”
In 2011 the company have expanded its business to become a nationwide acting agency (WalesOnline, 2011), this has been a massive achievement for Stifyn and a great opportunity for people thus augmented their confidence and presentation skills. 
Parri had over 35 years of experience in the creative industries, he is a presenter and a mentor; he set up Mr Producer back in 2001 and has produced live events such as the Opening Weekend of Wales Millennium Centre for BBC Wales, and the “Welcome 2 Wales Ryder Cup opening Concert” at the Millennium Stadium for SKY 1 and Sky Arts.  Stifyn have created the Welsh Expat Social Welsh and Sexy Society (SWS) with events in New York, Spain, London and Russia. He also delivers workshops and private sessions expand confidence in performance and interview to all ages. He is not only a mentor but also a role model for young entrepreneurs.  
Another person that really motivated me was Kate from Gower Cottage Brownies. She started selling her Brownies in the local village shop in 2007 “where they rapidly became local’s and tourist’s favourite. Now Kate's multi-award-winning Brownies are sold all over the UK.” Kate was featured on ITV1's Countrywise Kitchen Team as their Baking, which was a big accomplishment for her. (GowerCottage, 2016)
Another businessman that has tremendously inspired me was Mark Power.  Mark power have first built his very own restaurant, The Smoke Haus, back in 2012 in Swansea Wind Street.
As written on the website he has the whole idea of opening an American themed restaurant from a trip to the United States, which have convinced him to bring the American cuisine in Wales.  
"On a soul-searching trip to New Orleans, we fell so deeply in love with the barbecue experience that we decided right there and then we were going to bottle it and bring it back to Wales." (Power, 2012)
Mark Power have seen that local people were enjoying his magical ingredients hence he decided to expand his business and build another Smoke Haus in the capital city, Cardiff.  Later, the businessman has brought his idea in England and opened one in Bristol and Birmingham (Young, 2016). Mark Power is extremely proud of his achievement and his international growth.   

2.5 Influence of Master classes on the Project
Stifyn Parri has done an excellent presentation of his career to the whole class. His enthusiasm, confidence and sense of humour have inspired my project group immensely. Everyone in the group could not build that confidence until Stifyn has shown us how easy it is to grow a little more faith in ourselves and that it will not harm anyone if we do so. My project group and I grew that confidence which helped us massively, we have assisted the children with their tuckshop among the teachers.
Kate, on the other hand, she has given us some great skills on self-reflection and self-reliance. She is only a successful entrepreneur because she has allowed downtime to reflect on the past and plan, Kate was also resourceful enough to depend on herself. I and my project group have done the same, even if we were working as a team we still did not depend on each other, we managed our own time and completed all the tasks on our own way. One particular thing that I and my group have liked about the Smoke Haus was the way they keep in touch with their customers. Mark Power and its team post some interesting articles on their blog to tell their customer what is happening in the Smoke Haus. My group and I have done the same, we made our own Blog for the school’s tuckshop to have better communication with people, to keep them updated and tell them more about us through pictures and posts. Blogging was also a creative way to advertise our project and tell people more about the Ysgol Crug Glas school. (Aniqa, 2017)




2.6 Influence of the master classes on personal learning & development
Stifyn Parry, Kate and Mark Power have had a massive influence on my personal learning and devolvement. All three were different and did different things in life to achieve what they have right now. All three have had an impact on my personal learning differently. Stifyn has massively encouraged me with presentation skill, he was extremely confident, and he knew how to handle situations. Thanks to his talk I have been able to grow my confidence a little more and I have stopped worrying while I gave presentations in front of a big number of people. “A bulk of research shows that when people are put in situations where they are expected to fail, their performance does plummet. Their head literally shuts down, and they end up confirming the expectations. When they're expected to win, their performance shoots back up. Same person, different expectations.” (Kaufman, 2011)
Kate showed me how simple things can lead you somewhere big in life. She started from zero and that made me believe anyone can achieve anything if their mind is set with that goal. I have learnt to stick with one thing and work hard to achieve it, not giving up until I am happy with the results. “Goal setting is the process of establishing an outcome to serve as the aim of one’s actions. In educational settings, the ultimate outcome is usually some form of learning as operationalized by the instructor or the students “. (Marzano & Pollock, 2001, p. 93) 
Mark Power has demonstrated how enthusiasm can help you achieve big things in life. He has explained how he built Smoke Haus and where he got all these ideas from, this showed how confident he was. If one does not have confidence in themselves, they cannot achieve anything. “I still have those fears, undoubtedly. But now I know that I can beat them, that I can break through that wall of fear and come out on the other side. I’ve done it many times now, and that success will fuel further success.” (Babauta, 2007)

2.7 [bookmark: _Toc496043664]Conclusion

[bookmark: _GoBack]From the masterclasses, I have learnt many skills which helped my group project and help me grow as a person and gave me a trailer for the general aspects of life. I have realised everything is possible if you keep faith in yourself, reflecting on things you have done in the past to analyse the present can be truly beneficial. The reflective cycle of Kolb was extremely helpful, I will use it to reflect in future projects. 
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Learning is thus conceived as a four-stage cycle, as shown in Figure 2.1.

Immediate concrete experience is the basis for observation and reflection.

These observations are assimilated into a “theory” from which new implications

for action can be deduced. These implications or hypotheses then serve as
guides in acting to create new experiences.

Two aspects of this learning model are particularly noteworthy. Firstis its
emphasis on here-and-now concrete experience to validate and test abstract
concepts. Immediate personal experience is the focal point for learning, giving
life, texture, and subjective personal meaning to abstract concepts and at the
same time providing a concrete, publicly shared reference point for testing the
implications and validity of ideas created during the learning process. When
human beings share an experience, they can share it fully, concretely, and
abstractly.

Second, action research and laboratory training are based on feedback
processes. Lewin borrowed the concept of feedback from electrical engineering

to describe a social learning and problem-solving process that generates valid

/' Concrete exparience \
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of concepts in new
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Figure 2.1 The Lewinian Experiential Learning Mode!
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