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Task 1: Emotional Intelligence self-evaluation (5 Mins)

Please self-evaluate your current emotional intelligence abilities and scores on each of the five aspects outlined by Goleman; i) Self-awareness, ii) Self-regulation, iii) Motivation, iv) Empathy and v) Social skills. Discuss your results in your group; Are they what you expected? What commonalities are there across the group? What would you like to work on most?

Task 2: Introspection, your own emotional intelligence and personal professional development (20 Mins)

Introspection is defined as ‘the examination of one's own conscious thoughts and feelings’ and may form part of reflective practice as a part of your personal professional development.

Task 2A (10 Mins)
On your own - Take 5 minutes to take an introspective stance to think about examples of your own emotional intelligence. Think about examples maybe in your jobs or even in your personal life and identify:
i) One time you used our emotional intelligence to positively affect an outcome for another individual.
ii) One time your emotional intelligence could have been better which then lead to difficulty for you. 
Remember the different aspects of Goleman’s model to come up with examples. It might be times when you were able to identify your own emotions, change your emotional state to deal with a given scenario or even recognise emotions in others.


Task 3: Emotional Intelligence in the medical workplace (45 Mins)

Multiple meta-analyses have identified that Emotional Intelligence is a trait/ability which can be trained or developed. In Task 1 as a group, you identified those areas of EI you might want to train or develop. One way in which to improve EI skills is to employ them in different scenarios. You should pick one of the following scenarios within your group.

(Scenario 1)	You are a consultant working in the accident and emergency ward. There is a sudden rush of 18 patients into the A&E, when a bus toppled at the turn of the road. One of them has sustained a severe head injury and is unconscious. The other 17 have sustained various degrees of fractures, cuts, lacerations, bruises and injuries. You call additional interns to help and you start attending to the unconscious patient. Meanwhile, one of the other patients, who has a minor injury over his left hand is angry and restless and shouts at an intern. The patient calls you and says, “I don’t know why they keep such young and ineffective doctors in the casualty. Go run and get more seniors. I want this wound to be attended to immediately”. You find the intern who was shouted at alone in a side room and you go in to talk to him.

(Scenario 2)	You are sitting in the Hypertension clinic. Mr Sadasivam, regularly comes to your clinic, specifically asks for you and sees you. You regularly check his BP and write his prescription. Last week you heard from the local health worker that Mr Sadasivam’s son met with a motorcycle accident in the highway and died on the spot. Today, Mr Sadasivam walked into the clinic and as soon as he sat down in front of you he held your hand and started crying uncontrollably. His body was shaking and he was inconsolable. 

(Scenario 3)	Once in every 3 days an elderly man holding a walking stick comes into your clinic with complaints of severe back pain, knee pain and shoulder pain. He is neither diabetic nor hypertensive and lives alone in his own hut in the nearby village. He takes a bus, and comes specifically to meet you once every three days. He always asks for an appointment for a physical examination. You just gave him an exam last week and there was little to be concerned about. You are concerned about the patients’ wellbeing. The patient is insisting that he only wants to prevent the pain and doesn’t want to talk about anything else. 

Task 3A (30 Mins)
Think about the Personal and Social competencies outlined by Goleman (2002), and think about potential responses to these scenarios. The questions below can guide you as a group and you should work through all of the below levels of the EI hierarchy. However, as an individual, make sure you particularly focus on providing answers to the competency you wish to develop in yourself.

i) Personal Competencies
a. Self-Awareness: How would you feel in this scenario? What would be your ‘automatic’ emotional response? What might be the consequences of that response?
b. Self-Regulation: Would your automatic response be appropriate? If not, how might you control your response? (N.B This self-reflection is part of self-regulation!)
ii) Social Competencies
a. Social Awareness: How do you think the individual is feeling? Can you anticipate what their emotional needs might be?
b. Social Skills: How might you influence the individual to support them? How might you communicate to persuade them? How might you build a sustainable relationship with the individual

Task 3B (15 Mins)
Given your scenario, consider how poor Emotional Intelligence may lead to potential error or subsequent harm to people? How might good Emotional Intelligence lead to better outcomes for the people/team?
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