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Electric Mopeds Mechanic - London

Otto Scooter [

London W6 OLH

£24 - £28 an hour - Full-time
0o (L)

Job details

BB pay
£24 - £28 an hour

&= Jobtype

Full-time

Location

@ London W6 OLH

Full job description

We are looking for a mobile mechanic for Otto Scooter.

You will join one of the largest two wheels fleet in the county, providing hundreds of electric vehicles to
delivery fleets across the UK.

You will be required to service electric mopeds, electric bicycles, and electric motorcycles at clients
premises predominantly in and around London.

Carry out routine servicing or maintenance on fleet electric bicycles, electric mopeds and electric
motorcycles
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Conduct diagnosis of any found or reported faults, carrying out repairs as required

Fit mopeds with Cameras and GPS

Completion of appropriate documentation

Carry out road tests to confirm correct operation and stability following service/repair

Operate stock control and manage the parts ordering process

Installing additional accessories to the moped including windscreen, leg cover, delivery boxes, and more

Ensure work space and tools/equipment is maintained to an acceptable standard

Provide great customer service and offer advice to drivers and their managers

Understand and comply with health and safety standards

Full clean UK driving licence is essential

Motorcycle driving licence is essential

Good attention to details, with a focus on accuracy

Organized approach to work and effective time management

Excellent communication skills, demonstrating an ability to develop effective and professional working

relationships with colleagues, customers and suppliers

Professional approach, providing a positive influence to other members of the team

Ability to develop and contribute to process and systems improvements

Keen to learn and improve own performance

40 hours per week - 2 days free.

The Ideal Candidate:

We are looking for somebody with great problem solving skills, the ability to think proactively, and a
talent for finding solutions quickly and effectively.

The ideal candidate will have some previous experience repairing and maintaining vehicles, preferably
motorbikes, and dealing with customers. We also expect our candidate to have the ability to write

professional emails and speak over the phone professionally in fluent English (any additional languages
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are a bonus). However, we will also consider applications from candidates with strong transferable skills,
and a passion for the role.

Experience maintaining a moped is a definite must.

The team here at Otto Scooter/CYCL Scooters, as well as its sister company Otto Car, are extremely open
to new ideas, and you will have the chance to produce work that you will visibly see the results of on a
day to day basis, and which will directly impact the experience of thousands of existing drivers and

riders.

This is a fantastic opportunity for ambitious candidates that want to join a growing team, with plenty of
opportunities for career progression, and are able to adapt and make the role their own.

This means we are not only looking for a good level of experience, but individuals who can express
themselves well, take charge of situations where they are most needed, and who can think effectively on
their feet.

If this sounds like you then we would love to hear from you.

Get in touch by submitting an application with your CV, and a Cover Letter explaining your reasons for
applying.

The Interview Process

* Phone/Video Call: We'll get on a5 minute phone call where we will discuss the role, your
experience and answer any questions you may have.
» Faceto Face Interview: Successful candidates will be asked to attend an interview in-person.
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[Your Name] Marian Stanila

[Address]2 Connaught road, Gillingham Kent, ME74QD

[Hiring manager’s name] OTTO Scooter

[Hiring manager’s company name] Otto Scooter
[Company address] London W60LH

[Today’s Date] 15/03/21026

Dear Mr/Mrs/Miss/Ms __Otto

[ wish to apply for the role of Technician, currently being advertised on INDEED. Please
find enclosed my CV for your consideration.

As you can see from my attached CV, I have over 3 Years of experience in the
Electric scooter industry, and I believe
[ am the right person for this position,
during this time make me the right/perfect candidate for the role.
In my current role as a Technician at Scooter Wizards , | have been responsible for:

e sing faults

e Repairing electric scooters

e Testing battery

e C(Carrying out general servicing

[Now write about what you learnt during this experience - relevant to the role you are
applying for]

During this experience, i lerned how to work efficiently,solve tehnical problems and
maintain a high standard of safty and qualitr in all repairs.

[ also develop[ed good costumer service skills by speaking with costumers.



[ am hardworking, reliable and motivated person and i m confident that my experience
and skills wolud make me a valuable member of your team

Thank you for taking the time to consider my application. Ilook forward to hearing from
you.

Yours sincerely/Yours faithfully,
[Your Name

Marian Stanila
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Name: Marian Stanila

Address: London, UK

Phone: 07525461050

Email: [stanilamarian393@yahoo.com]
Personal Profile

| am a motivated and practical technician with experience repairing electric scooters and
working with electrical and mechanical components. | have strong problem-solving skills
and enjoy diagnosing faults and repairing electric vehicles. | am reliable, hardworking and
able to work both independently and as part of a team.

Key Skills

e Electric scooter repair and maintenance
e Battery pack repair and replacement

e Fault diagnosis and troubleshooting

e Mechanical and electrical repair

e Use of workshop tools and equipment

e Good attention to detail

e Ability to work independently

e Good communication and customer service skills
Work Experience

e Scooter Technician — Scooter Wizard (Self-Employed)
e London| 2023 -Present

Responsibilities

e Repair and maintain electric scooters and batteries

e Diagnose electrical and mechanical faults

e Replace motors, controllers and damaged components

e Test scooters to ensure they are safe and working correctly
e Provide repair services and technical support to customers

Skills learned



e Faultfinding and electrical diagnostics
e Battery packrepair and testing
e Safe use of tools and repair equipment

Time management and working independently
Education

[Your College Name]

Course: Business / Technical Course

London | [Year]

Additional Information

FullUK driving licence

Interest in electric vehicles and technology

Practical experience working with tools and electronics



