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1 Introduction
person-centred Mental illness care in the UK
The purpose of this tutorial is to give a brief introduction to person-centred care. It is intended for everyone with an interest in health and healthcare, including NHS users and medical professionals. It is organised and customised to meet each person's needs. Most importantly, it guarantees that individuals are always treated with respect, decency, and compassion.
These are a few typical obstacles to participation:
stigma or apprehension of judgement.
Lack of understanding of one's condition (which might happen with certain illnesses).
prior bad experiences with medical care.
Transportation, expenses, and work obligations are examples of practical concerns.
symptoms including anxiety, despair, paranoia, or mental challenges. https://catalystgrp.co.uk/blog/implementing-person-centred-care-in-mental-health/
What are the key principles of person-centred care?
Every person has fundamental rights under the Human Rights Act of 1998, including the right to life, safety, liberty, security, and equality.
People have the right to private space and time when necessary. Privacy is essential in caregiving, especially when performing personal hygiene or intimate procedures. Access to personal information should only be granted when necessary and with the consent of the individual.
The empowering of individuals to make decisions regarding their own care and assistance is essential to person-centred care. This strategy places a high priority on informed decision-making, making sure that people are given information in a comprehensible manner and are given the chance to voice their views. Decisions may be made more paternalistically in traditional models, with carers or healthcare professionals taking on primary decision-making responsibilities without getting enough input from the patient (catalyst, 2024)





2 Engagement with literature skills
Recognise themes
Observe how the main focus of the presentation is mental illness.
Examine related topics like trauma, recovery, stigma, isolation, and identity. Examine the description
Analyse how a character's mental health is reflected in their ideas, feelings, and actions.
Think about how their relationships and decisions are affected by the illness.
Analyse words and literary techniques
Examine the metaphors, images, symbolism, and descriptive language that are utilised to depict mental illness.
Describe how the reader's comprehension is affected by these strategies. (Health Education England, 2020).

Think about the context.
Describe how attitudes about mental illness are influenced by the context. Think about the context.
Describe how attitudes about mental illness are influenced by the paired, culture, or society.
If applicable, contrast these viewpoints with contemporary viewpoints.
Consider a variety of viewpoints. 
Examine the ways in which various personalities react to mental illness.
If the story is told from their point of view, consider the narrator's credibility.
Provide proof to back up ideas.
Explain how your interpretation is supported by the pertinent quotations you include.
Don't only describe occurrences; instead, concentrate on analysis , culture, or society.
If applicable, contrast these viewpoints with contemporary viewpoints.
Consider a variety of viewpoints
Examine the ways in which various personalities react to mental illness.
If the story is told from their point of view, take into account the narrator's credibility.
Provide proof to back up ideas.
Explain how your interpretation is supported by the pertinent quotations you include.
Don't only describe occurrences; instead, concentrate on analysis
(Health Education England, 2020a).






3. Knowledge and Understanding Skill
Person-centred methods are also a core skills education and training framework that defines what it is to be person-centred and how to develop and support the workforce to work in this manner. It strives to distil best practices and establish fundamental, transferable attitudes, knowledge, and abilities. It applies to a wide range of services and sectors (for example, health, social care, local governments, and housing) as well as different types of organisations (public, commercial, and non-profit). Person-centred care has been linked to better health outcomes, according to research published in the National Library of Medicine. The NHS Comprehensive Model of Personalised Care, developed in collaboration with 50 stakeholder groups, will reach over 2.5 million people in England by 2023/34. It aims to provide proactive and universal support to people with long-term physical and mental health conditions to build knowledge, skills, and confidence, enabling them to live well with their condition. Intensive and comprehensive ways to empower persons with complex needs to have more choice and control over their care (Skills for Health, 2025)
According to a Health Foundation study, if patients who now feel the least able to manage their conditions were given the same help as those who feel the most capable, 436,000 emergency hospital admissions and 690,000 A&E visits may be avoided each year. Additional evidence suggests that supported self-management has a favourable impact on the health and care system. An independent evaluation indicated that those with the highest levels of knowledge, skills, and confidence had 19% fewer GP appointments and 38% fewer A&E visits than those with the lowest levels of activation. This finding was confirmed by Health Foundation research that followed 9,000 patients across a health and care system (NHS England, 2020)




4 Cognitive and Intellectual skills 

According to data from NHS England (2022), assisting individuals with autism and intellectual disabilities in the community continues to be challenging. Of the 1,110 patients (57% of all inpatients) who had been admitted for more than two years, only 860 (44%) had a scheduled discharge date. This implies that many patients are kept in hospitals for extended periods of time without a clear plan for their reintegration to society. The primary causes of delayed discharges were inadequate social care and a shortage of suitable housing, highlighting serious flaws in community-based support systems. and available beds decreased from 2,900 to 2,030, admissions decreased from 165 per month in March 2015 to 95 in September 2022, and discharges decreased from 185 to 150. This suggests that even though
A diminished ability to pick up new skills, process new or challenging information, and do everyday chores on one's own is a hallmark of intellectual disability. Significant communication problems may also be present in people with intellectual disabilities, which may further impair their ability to interact with others and ask for help. Particularly for people with autism, cognitive style might present additional difficulties. Many people with autism are thought to be "monotropic" thinkers, meaning they tend to concentrate intensely on a small number of subjects or stimuli. For example, a person with autism may develop a fixation on a particular sound, which can be upsetting and make it difficult to concentrate on anything else. This strict method of material digestion can often be challenging (Quinn et al., 2023).
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Figure 1







5 Practical Skills
Person-centred care focuses on the needs of the individual. Ensuring that clinical decisions are guided by people's preferences, needs, and values, as well as delivering courteous and responsive treatment. Person-centred methods is a basic skills education and training framework that defines what it is to be person-centred and how to develop and support a workforce that works in this manner.
It applies to a wide range of services and sectors (for example, health, social care, local governments, and housing), as well as to many types of organisations (public, commercial, and non-profit) https://www.hee.nhs.uk/our-work/person-centred-care
Given the current focus on safety and financial goals, some may question whether person-centred care is a "nice to have" rather than a requirement, or at the very least, a lower priority. Alright, 
• Do you not show them compassion, decency, or respect? 
• Have insufficient synchronisation? 
Why, rather than treating patients as a collection of diseases or symptoms, take into account their larger emotional, social, and practical needs as well as those of their carers? 
• maintain dependence, keeping patients from recognising and making use of their own abilities and traits and living autonomous, fulfilling lives?
The first NHS Constitution in England, which combined all these policy declarations of intent into a rights framework, outlined what the public could anticipate from the NHS the following year. "NHS services must reflect the needs and preferences of patients, their families, and their careers," it said. Patients shall participate in and be consulted on all choices regarding their care and treatment, along with their family and carers where necessary. a strategy for helping individuals with disabilities and chronic illnesses collaborate with their medical professionals to organise their care.
The process entails learning about the person's priorities, determining the appropriate course of action, care, and support, and helping them develop objectives and consider how to get there.
The non-profit organisation National Voices has created an interactive manual outlining the four phases of the strategy. https://www.health.org.uk/sites/default/files/PersonCentredCareMadeSimple.pdf https://www.prestige-nursing.co.uk/blogs/transferable-skills-for-care/


6 Transferable skills for life
The basic skills education and training framework known as "person-centred approaches" explains what it means to be person-centred and how to train and enable employees to operate in this manner. Combining the programmes for mental health, dementia, learning disabilities, and end-of-life care, we are determining the fundamental skills and behaviours needed by all those involved to keep patients and service users involved, healthy, and in charge of their own decisions. To empower people to manage their own health and wellbeing with the assistance they require and desire, we are collaborating with cross-system partners to develop an understanding of the roles and responsibilities of practitioners and citizens. https://www.hee.nhs.uk/our-work/person-centred-care
Good communication is essential to delivering top-notch care. To communicate with clients, their families, and other healthcare experts, carers need to be very proficient in both written and spoken communication. Clear communication guarantees that all parties agree and that crucial information is communicated correctly. Listening skills are equally crucial. Carers can comprehend their clients' needs, problems, and preferences by using active listening techniques. This enables them to customise their care to meet each patient's needs, which is essential for delivering the finest person-centred care.
Carers frequently must juggle a variety of duties and obligations. To make sure nothing crucial is overlooked, this calls for excellent time management and organising abilities. Being structured lowers the possibility of mistakes or omissions by assisting carers in keeping track of appointments, medications, and care plans. Give specific instances of circumstances where your time management and organising abilities had a big influence to demonstrate your abilities. For example, describe how you successfully coordinated schedules, kept accurate records, and managed a variety of duties and responsibilities.



7 Conclusion
A person's ideas, feelings, behaviour, and day-to-day existence can all be impacted by mental illness, a prevalent and significant medical disease. Many persons with mental illness can control their symptoms and enjoy satisfying lives with early detection, appropriate treatment, and continuous support. Improving outcomes and fostering general wellbeing require lowering stigma, raising awareness, and guaranteeing access to high-quality mental health care.
It is acknowledged that a crucial element in creating high-quality healthcare services is including individuals in the planning of their own treatment. A significant amount of work has been done in the last ten years to make social and health services more person-centred. As people in the UK age and live longer, there is an increasing need for healthcare services due to a range of health issues. Person-centred care has been shown to improve an individual's health, which lessens the overall burden on health systems (https://www.skillsforhealth.org.uk/article/person-centred-care-meaning-implications/).






















8 Reference
catalyst (2024). Implementing Person-Centred Care in Mental Health. [online] Catalyst Care Group. Available at: https://catalystgrp.co.uk/blog/implementing-person-centred-care-in-mental-health/.
Health Education England (2020b). Improving Health Literacy. [online] NHS England. Available at: https://www.hee.nhs.uk/our-work/knowledge-library-services/improving-health-literacy.
NHS England (2020). Supported Self-Management. [online] NHS England. Available at: https://www.england.nhs.uk/personalisedcare/supported-self-management/.
NHS England (2024). Person-centred care. [online] NHS England. Available at: https://www.hee.nhs.uk/our-work/person-centred-care 
Quinn, A., Wood, A., Lodge, K.-M. and Hollins, S. (2023). Listening to the experts: person-centred approaches to supporting autistic people and people with an intellectual disability in the mental health system. BJPsych Advances, [online] 29(5), pp.308–317. doi:10.1192/bja.2023.31.
Skills for Health (2025). Person Centred Care Meaning & Implications. [online] Skills for Health. Available at: https://www.skillsforhealth.org.uk/article/person-centred-care-meaning-implications/.
NHS England (2024). Person-centred care. [online] NHS England. Available Tomlinson, Y. (2023). Transferable skills for care | prestige nursing & care. [online] Prestige Nursing + Care. Available at: https://www.prestige-nursing.co.uk/blogs/transferable-skills-for-care/ [Accessed 26 July 2026].



	
	
	



image.png
University of Wales
Trinity Saint David
LONDON




