[image: ]
	Student Name
	Aysha Bi

	Student ID
	2318967

	Module Name
	Changemakers Building Your Personal Brand for Sustainable Employment

	Module Code
	BMHP5015

	Assignment Title
	Component 1: Online Portfolio of Set Exercises

	Lecturer Name
	Raheela Shaikh

	Submission Date
	18 November 2025


[bookmark: _GoBack]Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
I am a dedicated, self-motivated individual who is passionate about learning and enthusiastic about taking on new roles and challenges. In my work, particularly in health and social care, I strive to create meaningful and supportive experiences for others (Moudatsou et al., 2020). I believe, along with many other skills, empathy is the most essential skill required in healthcare (Hojat et al., 2013). Whether it involves managing your team or your patients.  I project myself as a person who can take the initiative, remain calm under pressure, and is committed to quality, dignity, and understanding the concept of person-centered care.
My colleagues recognize me for my empathetic nature, good time management, and ability to tackle difficult situations. I am known among people as a responsible and reliable person. These skills will also be helpful in my professional development. Apart from that, I think I should work on my communication skills. It is very important to be able to communicate with others effectively. Strong communication skills are the basis for good teamwork and coordination (“Communication Skills for the Healthcare Professional, Enhanced Edition”. I am a good listener but an average speaker. So, in order to deliver my speech effectively, I must enhance my speech.


Task 2 - Network Map and Rationale
Create a map of your own network, considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
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My network can be best described as a hybrid network. My network consists of closed, selective, and open structures. I maintain a strong and positive relationship with my family and colleagues, which reflects the characteristics of a closed network. Along with that, I strive to build new relationships through work, training, and community involvement. I feel making new contacts can help me grow, as it opens doors for new opportunities as well.
Within my network, the area I feel that needs improvement is my social capital. Social capital refers to the value created through social relationships, both personal and professional. To improve my social circle, I have to widen interactions with peers beyond my immediate circle. I feel I have a strong bonding capital. 
Bridging capital links people from different backgrounds/professions. Bridging capital can be strengthened by attending networking events, joining professional forums and participating in community activities. Finally, linking capital, which is to build and maintain relationships with people in authority, is limited, as I feel a bit intimidated by them. However, I am looking forward to improving this as well by seeking mentorship, working alongside senior managers and leaders.
Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Why Young People Need Better Mental Health Support in the UK
Introduction:
Mental health is becoming one of the most important issues that is affecting young people in the UK. Academic and career pressure, financial worries are increasing mental health problems such as depression, anxiety, and panic attacks among these young people between the ages 16-25. This blog is targeted at young people and their families to understand all the problems causing mental health issues and how much it is normal and important to seek mental health treatment.
Main Body:
The Growing Mental Health Crisis:
Many young people are experiencing mental health problems than before. Long NHS waiting lists mean young people must wait for months before getting counselling or therapy (Rethink Mental Illness, 2025). These long waits make their conditions even worse and affect their daily life, studies, and as well as their future. Early treatment is very important, but many young people don’t get help and support when they need it.
Barriers to Accessing Support:
Many young people do not openly talk about their mental health because they worry that others will judge them. There are not enough youth-friendly services, the waiting times are too long, and many young people are not aware of what help is available. These problems stop many of them from getting care on time.
Positive Developments and Support Options:
Despite all the challenges, things are getting better. Schools, colleges, and universities now offer more well-being support programs, like having counsellors on campus. Now, people are offering online services such as YoungMinds and Shout 85258 give young people a safe place to get help. With the help of these resources, people get help easily.
Conclusion:
Young people need mental health support that is quick and easy to get. By improving NHS services, spreading awareness, and helping more people openly talk about their mental health. The UK supports young people to become stronger and live a healthy life.

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The primary goal of NHS improvement plan is to eliminate discrimination from the workforce and make a more equitable and inclusive environment for all.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The NHS EDI improvement plan tackles the gender pay gap by requiring organizations to identify gaps, implement targeted improvement plans, and apply recommendations from the Mend the Gap review.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality means different parts of a person’s identity, such as race, gender, disability, or age come together to create different types of unfair treatment or challenges in their life.
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe environment allows staff to report their concerns properly; they can speak openly and raise issues without fear of blame. It can improve teamwork and patient care.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The plan suggests cultural support, giving better training, and giving fair chances to grow in their career, and protection so international staff feel safe, welcomed and appreciated.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders are responsible for showing inclusive behavior, taking responsibility, giving equality, and their involvement is part of daily work and decisions.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The plan supports fair access to training, learning, and career growth so every member of staff has equal opportunities, no matter what their background is.
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Accurate data helps identify inequalities, measure progress, and make sure decisions are based on facts instead of assumptions.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible work helps with staff care duties, health problems, or personal needs, creating a more balanced and inclusive workforce.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The NHS promotes strict rules against bad behavior, clear ways to report problems, and training so staff can notice, report and stop unacceptable actions and behavior. 

Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,

I know you are going through a tough phase right now, and everything feels too much and heavy. You may wonder if you are strong enough to face these problems. I want you to know that your feelings are normal, and feeling that way does not mean you are weak. Right now, you do not realize that these experiences are helping you become stronger than you can ever imagine.

As I am moving on in my academic career, I am learning more about the things that could have helped in my younger self. In this module, I have learned a lot about the importance of emotional intelligence. It is the ability to understand and control your emotions. If I knew this before, I would see that accepting my feelings and emotions instead of hiding them is the first step to healing. I used to look strong, but now I know that real strength comes from being honest with yourself and allowing others to help you when you need it.

I also learned that resilience could help you recover from problems. Resilience is the ability to struggle, adapt, and grow. At that time, every problem felt like an obstacle that had no end. But if you had resilience, you would have seen those problems as challenges and that they are temporary and possible to handle. Instead of feeling defeated, you would learn to adjust, find answers, and keep moving forward.

If I could give you some advice right now, I would tell you to be gentle with yourself, trust your choices, and remember that hard days do not decide your future. With emotional intelligence and resilience, you will become someone confident, capable, and compassionate.

With love,
Your Self (Aysha Bi)

Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
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To plan my future goals effectively. I created a Gantt chart that shows all the tasks I need to complete over 9 months. The purpose of this chart is to organize my time and my progress. The Gantt chart includes tasks such as updating my CV and cover letter, completing my coursework, applying for jobs, gaining work experience, and attending training or workshops to strengthen my skills. This visual plan keeps me motivated because I can see my month-to-month progress. This Gantt chart acts as a road map, guiding me towards a suitable job and building a strong career.

Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Introduction:
This report proposed a change in a care home. Using a digital system for keeping care records instead of paper. The goal is to make care more accurate, improve communication, and give better quality care.
Planning the Change:
To implement this change, I will use Kotter’s 8-Step Change Model, which focuses on creating importance, involving staff, and having a clear plan (Pollack and Pollack, 2015). The digital system will be introduced in steps, starting with a trial period and staff training. I will work with senior carers, IT support, and management to make sure that the system is easy to use and safe. Regular feedback identifies issues and allows us to make improvements.
Skills Required:
Key skills that are needed for leadership are communication, time management, problem-solving, technological knowledge, analytical, and decision-making skills (Sumaiya et al., 2022). I must also reveal digital literacy to support staff during training, and remain patient and friendly to reduce the anxiety of new technology
Barriers and Solutions:
Possible problems include staff not wanting to change (Kotter, 1996), not being confident with technology, and feeling worried about data security. To fix all these problems, I will give step-by-step instructions and training. Staff can be less doubtful if they are involved in decisions and they see that it can reduce mistakes and save time. Securing devices using passwords and GDPR rules will keep data safe.
Conclusion:
By using digital care planning will improve efficiency. With strong leadership, training and staff involvement as well as improvements. We will make this change successfully.

Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
I will be using Gibbs' model of reflection for my self-reflection (Adeani et al., 2020).
Description
In this module, I gained knowledge about my personal strengths as well as the areas in which I need to work on. The learning experience that I gain by completing different portfolio tasks is outstanding because these tasks require planning, thinking, and self-awareness.
I have worked on tasks that focus on personal growth, communication, emotional intelligence, and management. All these activities helped me understand myself better.
Feelings
First, I felt insecure and overloaded because I was not familiar with academic writing and academic structure. Now, as I progress, I feel more confident and motivated because every task taught me something.
Evaluation
I managed to complete the tasks successfully and it improved my ability to communicate in writing clearly. I also learned how to communicate in a professional way, how to analyze my skills and behaviors. I realized that sometimes I doubt my abilities and take longer to start a new task.
Analysis
It happened because I have no confidence in my academic skills and I often underestimate my powers. This module helped me realize that self-reflection is important for personal and professional growth. It also showed me the importance of communication and emotional intelligence.
Conclusion
I learned that I am capable of learning new skills and doing it when I am consistent and organized. I also realized that believing in yourself and your abilities is very important.
Action plan
I will continue developing my communication skills, my confidence, and my time management skills. I will regularly work to improve my practice and skills, which I have learned, and make better decisions in the future.
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