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Background 
[bookmark: _Toc12882375]The Cambridge dictionary defines hospitality as “the act of being friendly and welcoming to guests and visitors.” (Dictionary.cambridge.org, 2019) The act of hospitality was observed in humans for many decades, from ancient times. It is an integral part of many religions and has become a part of etiquette in modern society. 
Hospitality Industry constitutes providing hospitable services to its customers. These services include shelter, food, and drinks, transportation, and entertainment. A hospitality unit is a commercial business enterprise that operates in the hospitality industry, for example, a restaurant or any other enterprise from the tourism industry. The key to success in the hospitality industry is maximum customer satisfaction. (Study.com, 2019)

Analysis
In this era, people are always busy with work, studies, or other monotonous life activities. Once in a while, they want to escape their boring life and enjoy a vacation or a break. The hospitality industry is built from its foundation, to provide people with an escape from their hectic routines. In the hospitality industry, the most crucial task of the employees and management is to provide the best services possible and aim for maximum customer satisfaction. For this purpose, the employees and management need a certain set of skills to work effectively and efficiently in this industry. 

Skills Required in the Hospitality Industry
These skills include (Top Universities, 2019):
· Listening and keen observation
· Patience
· Understanding the needs of others
· Good cultural awareness
· Good etiquette
· Effective communication skills
· Flexibility
· Good and formal training
· Experience
· Good time management
· Teamwork
· Commitment
· Updated about trends 
· Good sense of fashion
· Good analytical mind
· Stress management 



 
My Qualities, Skills, and Expertise
I am a very people oriented person who loves to interact with people. I am very observant and patient while listening to the needs of people. I have a deep sense of empathy for others. I love to travel and visit new places, try new cuisines, try new clothes, meet new people with different cultural values and love to collect different souvenirs, ornaments, and jewelry from different localities. I have a deep value for different cultures and ethnicities. Fashion is one of my passions. I have a deep understanding of fashion and trends. I have always been appreciated for my style because I love to dress up according to the trends. I have a good understanding of architecture and appreciate modern as well as old architecture, including Victorian, Romanesque, and Renaissance architecture. I have a great appreciation of nature and love to travel to the places with mesmerizing views. I love to interact with nature closely by visiting sites having intriguing wildlife animals. To summarize, I am very loving, nurturing, people-oriented who loves to try new things and travel.

I am a consistent student who tries her best to maintain her grades. I have always worked hard and stayed independent. I have experience of working at many jobs, and currently, I am working as a valeting driver at a huge enterprise. I have a good practice of driving efficiently but safely. I have experience of listening to people as well due to my job experiences. 
 
In the hospitality industry, there are certain qualities and skills that are valued. From the perspective of the hospitality industry, SWOT analysis and Personal Development Plan is presented to analyze my valued skills and a suitable job. 

SWOT Analysis

Strengths
1.    Listener: 
I listen to the needs of people.

2.    Understanding People: 
I try to understand the needs of people.

3.    Trendy and Fashionable: 
I follow the trends and have a good sense of fashion.

4.    Unique Style: 
I have a unique personal style that attracts others.

5.    Understanding of Architecture and Cuisines: 
I have a love for food of different cuisines and love to see new buildings and architecture.

6.    Empathetic: 
I have a deep sense of empathy for others.

7.    Nature Loving: 
I have a deep appreciation and love of nature.

8.    A Good Driver: 
Due to my experience as a valet driver, I am a very good driver.

9.    Love of Travel: 
I love to travel and have new life experiences.

10.    Team Worker: 
I am a good team worker.

11.    Good Time Manager: 
I easily manage time constraints.

12.    High Commitment: 
I am committed and consistent with my goals.

 
Weaknesses
1.    Sensitive: 
I am very sensitive to the feelings and emotions of others. Therefore, I cannot make decisions that are tough and imposing, although beneficial for others.

2.    Empathetic:
I am very empathetic towards others, and this might come in the way of decision making. This is although a quality, but over empathy sometimes becomes a hindrance in work life. 

3.    Lack of Analytic Capabilities: 
I am very creative and innovative. But, the analytical and decisive activities do not attract me, and I avoid them. I even, don’t have the exceptional capabilities for analytical decision. I am more inclined towards creativity and artistic activities.

4.    Lack of High-Stress Management: 
In high-stress situations, such as that of chef and waitressing many orders, I sometimes get frustrated, and my creativity is harmed. Therefore, I lack the skills to work in high-stress situations.

5.    Non-Creative Jobs: 
Noncreative jobs do not stimulate my creativity so I cannot perform those effectively.

 
Opportunities
1.    Diversity:
In the hospitality industry, there are more diverse jobs available for creative individuals like me.

2.    Job Benefits: 
There are many job benefits for students that include scholarships, after school/college timings, internship opportunities, and experience in the hospitality industry.
 
3.    Globalization: 
Due do increase in the globalization of the world; there is a drastic increase in tourism. This has increased job opportunities for youth, like me. 

4.    Concern for Environment:
There are many conservation and sustainability projects that aim for conserving the environment. These projects increase job opportunities, and more tourists and job personnel make use of the hospitality industry. 

 
Threats
1.    Saturation:
The market is being saturated because there are a lot of young applicants for jobs in the hospitality industry. There are lesser opportunities for people, like me, who may not have a connection with those in power.

2.    Political Unrest: 
Political unrest and hate crimes might reduce the number of customers in the tourism industry. This has decreased job opportunities.
 
3.    Lack of Skilled Labor: 
Although the younger applicants are numerous, few of them are capable and consistent. This has decreased the quality of work, and the workload on other competent employees has increased. I might face the same situation and go through work stress and frustration. 

4.    High Demands and Expectations of Customers:
Some customers of the industry have become extremely demanding and rude. I might face the same situation and go through work stress.
5.    Social Media and Other Critics:
Social media and other websites on the internet have enabled incompetent people to rate and judge the performance of employees and their services. Some customers are demanding and cannot be satisfied. This harms the goodwill of businesses and employees are fired for their services provided, whether they deserve it or not. I might face the same situation and lose my job.
 Professional Development Plan

	
	Short-Term Time Frame 

What do I want to accomplish in the next three to six months?

	Mid-Term Time Frame 

What do I want to accomplish in the next six months to two years?  
	Long-Term Time Frame 

What do I want to accomplish in the next two to three years?  

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

	

I need to learn how to control my emotions in the line of business.
	

I need to learn a new language that will be helpful in the industry.
	

I want to take many courses that would sharpen my analytical capabilities.

	Section 2 - Skills and
Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 

	



I need to join online pages and groups that aim on sharpening the skills of an employee in the hospitality industry.
	



I need to form a good relationship with fellow employees and enroll in other seminars and short courses together.
	



I need to take a professional training program and certification in training enabling me to have more employee worth.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge?
How am I going to do this project? 
 

	

I need to search for different groups and pages that help in personal growth and learning.
	

I need to apply for all the short courses and join seminars with fellow colleagues.
	

I need to search for the best training program or a degree, earn enough money and resources and apply for the program or degree.

	Section 4 - Resources
 
What resources do I need? 
 

	

I need time and all time internet access.
	

I need time, opportunities and some funding (applicable to only a few).
	

I need time, commitment, opportunities and massive funding.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	

I will start within a few days and it will take a few weeks to complete.
	

I will start within two months and it will take a year to complete.


	

I will start within a year and it might take many years.

	Section 6 - Completion 

When have I completed each step? 
 
	
	
	




[bookmark: _Toc12882376]Conclusion
It is concluded that a stimulating job with a lot of travelling and creativity would suit me best. The best job that I can choose is to become a Tour Guide. I will be able to visit many places, interact with many people and try new things. The job is also very stimulating.
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