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Throughout this academic journal, I will refer to several young people. Some I have grouped as ‘young people’ and for others I have typed just the first or the first and second initial. I have done this as some of the young people asked to remain anonymous when I first discussed the essay with them, therefore I decided to keep to initials for all the young people. For example, K or CA. 
A further list of references can be found at the start of the diary entries in the appendix. 

Please see Appendix 6 where I explain how the Corona Virus pandemic has affected my placement at The Wallich and Appendix 7 where I have broken down the total word count. 











Information Sheet 
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‘Doing something about homelessness in Wales’ (The Wallich, 2021)

The Wallich was set up in the 1970’s by a man who wanted to give back after he’d experienced homelessness and help as a young person. The daughter of the founder told Wales Online The Wallich started as a warehouse where just over 35 people could stay and it quickly grew as new properties were donated, sponsored by businesses, or bought (McCarthy, 2017). A report published by The Wallich (2020) stated that in 2019/20 it owned or managed 188 properties and had 500 bed spaces to provide to young people and adults who were experiencing homelessness or were at risk of sleeping on the Welsh streets. 
The Wallich website provides information about the charity, the support that they offer and the projects that are running. When I carried out the research in July 2021 for this journal, The Wallich were carrying out over 60 projects in local authorities throughout Wales. The projects run by The Wallich mainly support people who are at risk of becoming, or who are homeless however, there are some other projects run through the charity. These projects include support for those abusing alcohol or drugs, prisoner empowering projects, floating support for young people and temporary accommodation for individuals or families. The Wallich states that in 2018/19 there were 71 projects run over 18 Welsh local authorities. 
The projects I was part of were, the Floating Support and the Training Flats provided by The Wallich for young people. Carmarthenshire Floating Support Services provides both young people and adults with the support required to keep a tenancy. During the placement I shadowed in two houses in Llanelli. Both areas were central to shops, train stations and bus stops. After talking so some of the young people within the Training Flats, they identified that being close to public transport was an essential for them as they relied on these modes of transport to reach friends, family and jobs. According to The Wallich (2021) the service users can use the Floating Support Service for guidance and support on: 
•	Financial management
•	Substance or alcohol misuse
•	Physical or mental health issues
•	Homelessness support or advice 
According to The Wallich (2021) the Floating Support Service has 15 Senior Support Workers within Carmarthenshire. Each of those Seniors have their own team of three to four Support Workers who work with a range of agencies to support the needs of the service users. There are several ways that the Floating Support Service can be accessed. The Wallich (2021) declares that the service can be accessed by a self-referral form, a referral from housing departments or partner agencies. “The Wallich operate with three main obvectives: getting people off the streets; keeping people off the streets; and creating opportunities for people” (The Wallich, 2019). 
The Wallich is constantly growing, developing, and creating new projects as a charity to accommodate the needs of at-risk young people and adults within the Wales. According to the yearly report published by The Wallich (2021) 9,664 people were offered support in the 2019/20 year. This support ranges from upskilling, finding temporary accommodation or supported living. The Wallich (2021) also reports that their Rough Sleepers Intervention Teams supported just over 10% less people than the year before, however, it is noted that since the last report in 2018 the reporting systems have changed, and a discrepancy was expected. 

Critical Examination of a Trainee Youth Worker
This part of the academic journal will focus on critically examining the role of the Trainee Youth Worker in comparison to the work that I carried out while on placement. This placement was completely different to my first placement which was in a small primary school with much younger young people. At The Wallich, my role mirrored the role of a Support Worker, therefore, I have chosen to compare and critique the two roles for this part of the essay. The information for the role of the Youth Worker will be taken from the job Prospects, a website created to advertise jobs and courses as well as provide information on careers. I have used Prospects again for the role of the Support Worker, however the career online titles the page ‘Family Support Worker’ as the role often has different titles.
At The Wallich, I started by visiting the young people in their homes weekly. From the start it became apparent that the young people did not want to be involved in a project that would be spread over weeks as they had their own commitments, and I did not want them to see the project as an obligation. As a group we then discussed smaller projects, focusing on what the young people hoped to achieve. We chose a small cooking project, creating an office space and clearing the garden to create a better outdoor area. According to Davies (2008) youth work should always be about starting where the young people are at. This is exactly what I did when we carried out the cooking project as they would not have engaged if I had used a complicated recipe to create the first meal. Instead, we started with a ham, cheese, and pepper omelette. This enabled the young people to practice their chopping skills and use a frying pan, something that one of them had never used. It is important to remember that some of the young people had come from homes where they were adequately cared for and did not need to make their own meals, wash their clothes, or even hoover their bedroom so creating a small meal like this for themselves is a huge step. 
Lifeways (2021) suggests that the teaching of life skills, for example, cooking, paying bills and shopping, is one of the roles carried out by Support Workers. Prospects (2021) also write that Youth Workers should assess the needs of the young people to create and implement programmes which relate to their areas of needs therefore, creating the small cookery project entwined the role of the Youth Worker and Support Worker into one to enable the best outcome for the young people at this house. Prospects (2021) provides examples of the programmes that young people may take part in with their Youth Worker. These programmes included, smoking, bullying and health. I believe that the small cooking project fits in with the health example as the young people are now able to create a healthier snack rather than purchasing fast food or binge eating.  
Both Lifeways (2021) and Prospects (2021) state that both Support, and Youth Workers should build a trusting relationship with young people to support and empower them. As seen in the appendix, diary entry 6, I saw how important it was to gain the trust of the young man (C) we were supporting when he was in a vulnerable state. In this case, C had only just got to know us and trusted us to speak on his behalf to other agencies to find and provide accommodation for the night and to support his mental health needs. A critique to this is that as the process happened so quickly, the young person could have been falsifying the information that he provided us with to be provided with accommodation as he had seen what his friend had been provided with, however, at that point our main concern was his welfare. 
In 2007, Fraser and Blishen (2007) wrote that in the 25 years prior, the amount of young people, aged 11-25years old, reporting mental health problems including anxiety and depression had increased by 70% in and the amount of young people reporting incidence of self-harm had also risen to the point where one in 15 young people had been affected. More recently, Baker (2020) wrote that the results of a survey taken in 2017 by NHS England conclude that over 12% of young people aged 5-19 years old displayed and were being treated for at least one mental health disorder. From the information C gave us upon meeting him it was apparent that C fell into the low-income household category which NHS England (2018) states puts young people at a risk twice as high to suffer one or more mental disorders. 
Although not a critique on the work that I carried out, another critique I have for this area is that after building a professional, trusting relationship with C, he was left alone over night at a hotel after declaring this mental health issues. There should be an agency between Youth Workers and Support Workers where young people are watched over via frequent welfare checks throughout the night which would reduce the risk of self-harm. This is something that I have added to the SWOT analysis as an opportunity as I believe it is a project that could be set up by the Wallich for their service users – both young people and adults, however I do understand that cases like this do not occur every day. 
Another important aspect of youth work that matches with the description of support work is the necessity of multi-agency working. During the time I spent at The Wallich, I saw the great impact that good multi-agency working could have however, on the contrary, I saw the effect of poor multi-agency work. 
Harris and Allen (2011) conclude that young people who received support from a range of professionals believed that their educational outcomes and general aspects of well-being were positively impacted upon due to the support that they had. Two of the young people at the third house were attending college with the hope of getting a place at university. Upon meeting them for the first time, they said that their success was due to the support that they had when they moved out of their previous home, and moved into the Training Flat (TF). One of them said that the support they received, especially from their Support Worker and Youth Worker, gave them the confidence to return to college as a mature student and gain the qualifications they needed to attend university. 
Some of the young people discussed with Kerry and myself at their tenants meeting the fact that they knew the multi-agencies were working well together as they did not have to repeat themselves to the different agencies. It was important when we built a support network around C (diary entry 6) that we acted quickly as we knew that he needed emergency accommodation. Most young people prefer agencies to speak on their behalf so they are not repeating themselves, however that was not the case with young person 3, CA – see appendix diary entry 9. CA was overwhelmed by the number of adults who were supporting him as he had looked after himself throughout his teenage years. In this case, the critique is that everyone who was working with CA should have discussed with him how he wanted them to work. As well as other issues, when CA made a suicide attempt, he stated that one of the main feelings he felt was ‘overwhelmed’. In response to this, Kerry made the decision to withdraw the support work as CA was receiving enough support from his Youth Worker, Crisis Team Worker, and family. 
It is at this point that I’d say Support Workers and Youth Workers can carry out roles that are too similar which risks repetition for the young person. Harris and Allen (2011) state that in some cases, especially when young people are still in education, multi-agency working is viewed as reactive, short-term, and disjointed by the young people. Harris and Allen (2011) continue to write that whereas most young people value of agencies working together, there are some cases where the young people do not feel involved in the shaping of their support. From my experience, I believe that most agencies work together to support and improve the lives of the young people however, in some cases, too many agencies can provide too many options and/or opinions. 
In conclusion, there are many areas where youth work and support work meet and cross. Starting where the young people are at, building a trusting relationship, understanding mental health issues and multi-agency working are all skills that both a Support Worker and a Youth Worker require and during this placement, these are the main skills that I have achieved and improved upon as a Trainee Youth Worker. From being on placement with a Support Worker, both Support Workers and Youth Workers carry out a role that puts the young person at the centre of their work. There are far too many roles that are carried out by both agencies that match each other; however, when carried out correctly, the young person receives the best possible support and guidance. I plan to take the patience, understanding and resilience that I have witnessed into all roles throughout my future career.

A Community Profile 
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(MacCarthy, 2017)


The aim of this profile is to look at the resources and opportunities available to the young people using the Training Flats in Llanelli. The service is run by Support Officers who support young people in their transition from different backgrounds into a shared property. Often the young people who are using the Training Flats have come from backgrounds where they’ve had no experience of living alone, paying bills, making meals, or running a home. There is a short process that the tenants go through to be placed in one of the houses. 
Although the project is called ‘Training Flats’, the buildings are actually houses which have a communal kitchen, living room, and bathroom; their bedrooms have a lock system in place if they feel the need to lock it. Once a bedroom becomes available in one of the houses, a Support Worker will interview any potential candidates to ensure they are a good match to those already living in the house; after all, it is already their home, and it is important to ensure their views are heard. Once a candidate is successful, they view the house, meet the other tenants, and move in. Some young people have left their home with nothing, if this is case, the Support Worker will supply an emergency kit which will include easy to cook food, toothpaste, shampoo, body wash and all other daily essentials. The house is already equipped with bedroom furniture so the tenants can move into a clean room. 
This community profile will focus on Llanelli as a town, but it will also provide information on The Wallich’s involvement in the lives of the young people as for most people receiving support, their community is the support provided by The Wallich. Due to this, this community profile will look at the following subheadings: 
•	Town Statistics
•	Geography and Physical Environment 
•	The Community of Support 
•	The Training Received. 
These will allow a more in-depth look at the community around the young people as for most of the service users they have come from over villages or cities in Wales and therefore the education and resources are not as relevant to them as the support and training. 

Town Statistics 
According to Thomas (2019) Llanelli is currently the largest, and most populous, town in Carmarthenshire. However, this has not always been the case. Davies on behalf of Coflein (2009) stated that historically Llanelli was a small town which saw an increase of residents and business across the 18th century and into 19th as the mining for coal became more popular and in the later years the steel and tinplate industries took over. According to CityPopulation (2021) in 2019 the town, had an estimated population of 26,225 a small increase from the recorded 25,168 in 2011. It is estimated that 6,294 of the 26,225 people in Llanelli are aged 0-19 years old and therefore considered young people. According to McCarthy (2017), The Wallich was created in the late 1970s with a base in Cardiff and over the following years more bases were created. Although the main office is still in Cardiff, there are now offices all over Wales (The Wallich, 2021). 

Geography and Physical Environment
This part is going to be split into three smaller parts as I will discuss the geography of each location and the physical environment that the young people are living in. 
Location 1 – The first house is located within the town of Llanelli with access to the bus station, train station and supermarkets. There is a large indoor market as well as a range of clothing shops, budget shops and fast-food restaurants. The house is within walking distance from all of these and there is a small village hall near the house. One of the young people joined a college course and another started a job after attending an education and employment open day at the village hall. 
Location 2 – The location of this house is on the outskirts of Llanelli and further from a main town, however it is within walking distance to the bus stop. The young person uses the small village shop daily to buy his daily goods and catches the bus into town once a week for a bigger food shop. Unlike the first house, this house is on the bus route for the local college, therefore the young person uses that to get into college three days per week. 
The Houses – Both houses are officially called ‘Training Flats’ by The Wallich, however both are five-bedroom houses. Each house has a communal living room, kitchen, and bathroom and each young person has their own locked bedroom. Chiodelli and Baglione (2014) write that living in a communal environment could possibly be the answer to the breakdown of communities in larger towns and cities. In this case, young people living together definitely creates their own community as some of the young people who move into the Training Flats have a misunderstanding of what a positive community can look like due to their past experiences. 
The house at the first location has a large outdoor space at the back of the property which consists of a small garden and large patio. The young people use this space to entertain friends and hang out washing. The second house has three floors. Although it does not have a garden as it is above a fast-food restaurant, it does have a large park opposite which the young person uses as a ‘make do’ garden on sunny days. Bakerink (2018) states that it is often forgotten that young people, especially teenagers should be spending time outdoors. Spending time outside can increase levels of fitness and reduce stress levels and the symptoms of ADHD, something that some of the young people in the Training Flats struggle with. 

Support
The young people who live in the Training Flats have access to 24-hour support. It is important to note that the Training Flats are not sheltered accommodation and support staff only go to the property to carry out support, training, or guidance with the young people. The support that the young people receive from different organisations can be considered their community as, although outdated however still relevant, McMillan and Chavis (1986) define a community as a feeling rather than a place. The feeling of belonging and of mattering to someone or a group is how McMillan and Chavis describe a community. Both go on to propose that a community can be made up of the following elements: membership, influence, integration and fulfilment of needs and a shared emotional connection. 
In the Training Flats, each young person has a Youth Worker, a Support Worker, an On-Call Support Worker and the whole house has a Housing Officer. Once a month, all these professionals will meet with the young person together to discuss any issues or just for a catch-up session. Each week, the young person will meet with their Support Worker to carry out a form of training. The training can vary from each week. Often, we discussed how to fill in forms or approach the bank/doctor’s surgery for the first time and other times we would cook a meal together or do some gardening. The small projects that I carried out included cooking, gardening, and building flat pack office furniture for one of the young people to help with her college studies. According to MentalHealth.org (2021) over 55% of young people become overwhelmed, stressed, or are unable to cope because of the fear of making a mistake. After reading this statistic before starting the placement I wanted to ensure that each young person understood that they had the time and freedom to make mistakes when we were carrying out the small projects as I am a firm believer in learning from mistakes. During one of the projects, a young person put the wrong parts of the flat pack desk together and became quite annoyed with himself which resulted in him saying he couldn’t do it and “couldn’t be bothered to finish it” (see journal entry 10). After working together and going back a step to work out where we had gone wrong, we were able to fit the correct parts together. At that point I think it was important for me to use positive language such as “let’s see where we went wrong” or “lets both go through the instructions” to show that we were still working as a team. 

Conclusion 
The young people in these settings have a personalised support community working around them and each young person has that feeling of belonging somewhere, for some, this is the first time. Careful consideration is used to ensure the house is right for each applicant and it is in the best possible location to suit to needs of the young people. The Training Flats are providing the support and training that young people need to enable them to, one day, run a home with a family or by themselves. Youth clubs or youth-based facilities have not been mentioned in this community profile as for these young people, youth clubs are not the right setting as most of the young people living at the Training Flats are quite mature e.g., working or in college as mature students. The next step would be to celebrate the achievements of the young people in their training both in and out of the flats and continue to provide further support and training as they develop and their needs change, e.g., managing their tenancies.














SWOT Analysis 

The following SWOT Analysis investigates the Strengths, Weaknesses, Opportunities and Threats that The Wallich face. I chose to look at both the Wallich as a whole and The Floating Support Service which takes into consideration the young people or service users in their training or in their homes. 
Green font – Floating Support Service 
Blue font – Floating Support Service and The Wallich 
	S
Strengths
	W
Weaknesses
	O
Opportunities
	T
Threats

	Each young person has a key worker. 
	Not spending enough time with each person due to demand to see other service users. 
	Re-open drop-in centre for young people. Closed initially due to Covid pandemic. 
	The rise of homeless young people. 

	Good communication between Support Worker and young person. 
	Too many adults with one young person. E.g. Housing Officer, Youth Services, Key Worker, Support Worker and Training Officer - carrying out the same or similar work. 
	Increase communication with other young people by using social media platforms for announcements. 
	Poor engagement with the programme can jeopardise the young person’s position at the accommodation.

	24-hour support for the young people. 
	Funding due to a drop in fundraising events – Covid related.
	Fundraising events as lockdown measures ease.
	Too many service users and not enough accommodation. 

	A steady flow of new and upcoming projects being implemented across Wales.
	Young people not engaging with the support offered to them 
	Increase local business awareness and links to provide sponsor opportunities 
	Service users mistreating the house/flat and causing disruption. 

	Ample staff training opportunities.
	
	Create open evenings exampling the projects that are on offer for local businesses to support.
	Low attendance to young people training jeopardises young person’s position in the flat/on the program. 

	Passionate staff who always put the needs of the young people or service user first.
	
	
	

	Small group sizes when working as a group. 
	
	
	

	Providing an inclusive environment for staff and service users. 
	
	
	












Summary of my Learning and Development 
I am going to refer to the Youth Work National Occupational Standards (NOS) to summarise my learning and development during this placement. NOS have created a diagram which summarises the main values of youth work. I am going to give examples of how my role linked to each value. The NOS diagram can be seen below. 
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(Source: NOS, 2014. p.6) 
According to NOS, they provide an outline of the skillset that Youth Workers should show when working with young people. The summary map provides some of the key principles that should be applied when providing young people with opportunities or activities. NOS writes that it is unlikely that all the outcomes will be achieved in one activity, therefore I will be basing the outcomes on my overall placement experience. 

Work with young people and others
At the start of this project, I was mindful that a lot of the young people I would be meeting through The Wallich will have had rocky relationships with adults in the past therefore, to start with I took a step back and observed as Kerry took the lead. As the young people became more familiar with me being there, I started to build a professional relationship with them. The Open University (2020) write that you can almost measure how comfortable a young person is around a professional adult by how much they engage and respond to the help offered. In appendix diary entry 6, K knew that he was in a position where he could tell me about his friend C and that he needed our help. This showed that K trusted me and knew that C would have the support, just like he had. 
I also worked with different agencies and family members while I was on placement at The Wallich. I have always worked with whole families; however I am not used to working with different agencies on one case. As discussed in the Examination of My Role, working with different agencies can be beneficial when we all want the same outcome for the young person. As seen in diary entry 8, multi-agency work does not always go to plan as sometimes there can be a clash of opinions or views. It was good to see how different agencies communicate and progress together, however it was also clear to see how they can disagree at times. 
Unfortunately, unlike my first placement which was fully community based, we did not have the opportunity to set up a full-scale project, therefore opportunities to work with the community were missed. 

Facilitate the personal, social, and educational development of the young people
The mini projects were decided upon as they were needed to enhance the young people’s personal, social, or educational development. The educational development of the young people was developed when they took part in the cooking project as it involved measuring, reading and research as described in appendix diary entry 7. The social development of the young people was enhanced as two young people who would not normally talk or work together build the flat pack furniture. This also developed their participation and confidence. It was a huge step for them as they were both new to the house and their teamwork helped to develop their social skills with each other. 
Other than the projects, with Kerry’s guidance I provided a lot of information and support to the young people. For example, I used Google to find the latest information on college courses for one young man, I gathered information about the vaccination process at a local doctor’s surgery for one young woman and with the support of Kerry we accessed the Mental Health Crisis Team for another young man, C (appendix diary entry 6). Sapin (2012) writes when a Youth Worker supports the development of a young person, they are also supporting their own professional development. Most of the cases were completely new experiences for me and therefore there were plenty of opportunities for me to learn and develop my skills as a trainee Youth Worker. 

Promote inclusion, equity, and young people’s interests and wellbeing
As a Trainee Youth Worker, the young people’s wellbeing and interests are two of my main values. There was some conflict in appendix diary entry 8 as the views of myself and Kerry crossed with those of the housing officer as we interviewed a potential new tenant. It was important to both Kerry and I that we safeguarded the tenants who were already settled at the house as we knew there would be a potentially dangerous clash with the new tenant however, the housing officer was looking to fill the room without considering the consequences. 
In another case, a young person moved into one of the Training Flats and Kerry and I decided it was important and appropriate to promote inclusion and the importance of valuing diversity with the young people already living at the house. We done so by allowing the young people to ask each other open questions and researching the answer to any questions that we, or they, were unsure of. Sapin (2012) p9. states that Youth Workers who limit themselves to specific activities and targets with young people may find their perspective and activities to be limited. If we had had a limited target and approach to this subject, the young people in this home may have felt refrained throughout their time there. 



Develop youth work strategy and practice
“Youth work is about seizing the unplanned opportunities while also planning opportunities that lie outside formal systems of education” The Youth Work Strategy for Wales, 2019. 
The above quote is how I would summarise placement two. Often, I would turn up with a plan of what we would do that week, sometimes I would allow them to lead the session and other times I would encourage the input of all of us. The placement was not one that could be measured with specific outcomes, and neither could the young people. Their measurable outcome is when they can leave the Training Flat to buy/rent their own accommodation. 
Each young person completed a self-risk assessment form (Appendix 3) with me (with Kerry’s supervision) when they joined the Training Flats and once, they have settled within their new home (after no specific time) they will carry out an ‘Outcome Review’ (Appendix 4) which allows them and us to create goals of what they have achieved and their next step of what they want to achieve/manage while they are at the Training Flats. 
 
Develop, lead and manage self and others
The first placement was in an environment where I was comfortable, I knew everyone, and I knew what I was doing. This placement has been a completely new environment with new people, opportunities, and challenges – It has allowed me to develop my youth work skills to a new level and I have managed myself and young people in a way that I had not expected to. Kerry allowed me to take lead and manage the young people while adding what I could improve on for next time. Due to Covid restrictions I was unable to interact with other colleagues at The Wallich, but I was able to develop working colleagues within other agencies. 

My time at The Wallich has been incredibly influential on my views, opinions and values as a Youth Worker and I have developed skills that will be transferable into any career with young people. I have faced challenges head on, and I have been able to adapt to meet the requirements of both a Trainee Youth Worker and Support Worker at the same time. My confidence has grown weekly and the opportunity to work with a range of agencies has only enhanced that. I am looking forward to pursuing a career in the youth work field and developing further to reach my full potential. 


image3.png
.' Chrome File Edit View History Bookmarks People Tab Window Help - M ® 7% @) <« ©® Q & 4 Mon18Jan 14:23

L O % Mail - Aimee Louise Mathias (1 X | Th ECYW7001: Resources Folder X N Microsoft Word - %20We X G screenshot on mac - Google & X | +

&< cC @ nya.org.uk/wp-content/uploads/2014/06/National-Occupation-Standards-for-Y -Work.pdf

= Apps @ UWTSD Hwb .= Email - Outlook I Mail - Aimee Louis... i Dashboard Google Scholar e Library and Learni...

Microsoft Word - Youth%20Work%20N0S%20FINAL%20May%202012%20plus%20SG%20amends[1].doc 6 /182 ¢ ¥ &=

underpin and support all activities across youth work.

E1 Manage yourself
E2 Lead and manage others
E3 Develop colleagues
E4 Maintain health and safety in
the workolace
A: Work with

young people

E: Develop, lead and others

D1 Establish and and manage

prioritise requirements self and others

for youth work

D2 Plan and implement Values of

youth work strategy Youth

D3 Monitor and evaluate | D: Develop youth Work B Facilitate the

the effectiveness of work strategy and personal,

youth work strategy and practice social and

plans educational
C Promote development
inclusion, equity of young
and young people
people’s interests
and wellbeing

C1 Engage in critical dialogue and work with young people in promoting their rights
C2 Safeguard the health and welfare of young people

C3 Promote inclusion, equity and the valuing of diversity

C4 Fulfil reaulatorv and oraanisational reauirements

'YWO00 Youth Work National Occupational Standards: Introduction

@ﬁ.’ﬁ@ ‘np @ﬂv f





image1.jpeg
L thewallich

J@ 12 cioortrefodds proventing homelessnass.




image2.jpeg
Gefeilliwyd a Agen, Ffrainc
Twinned with Agen, France




