Uni Work Q1 – 2nd Year 

During my time on a response policing team I have attended many calls which I would consider there to be vulnerable people and situations which make people vulnerable. 
Vulnerability is described by the college of policing as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”.

I have received a emergency grade call where a carer had contacted police stating that a female whom we will call Nancy has disclosed to the carer that her husband David had sexually assaulted her and physically assaulted her. 
Both Nancy and David were in their late eighty’s and Nany was on end of life pallative care and bed bound. 

I have attended and immediately found David to be obstructive and aggressive inside the flat. I have managed to calm David and asked him to remain inside his bedroom whilst I spoke with Nancy alone due to the nature of what was disclosed. 
It is common practice to separate parties if they are living together to talk with them. This reduces the risk of a victim to feel that they cant talk with me or disclose any offences. 

Nancy was very tired and I was concerned with how fraile she was in the bed. I used slow and calm language. Realising that Nancy was hard of hearing, I moved a chair to be closer to her bed and spoke so that she could hear me.  
   David during this time attempted to interrupt me on several occasions and by now it was clear that maybe David had some sort of Mental Health or Learning Difficulty. David was forgetting what I had told him and was very agrressive and then would calm down. His emotions were up and down consistently. 

After asking Nancy questions relation to what had been disclosed to the carer and making sure my questions were open and encouraging so that Nancy would feel comfortable to talk with me. Nancy did not disclose any sexual or physical assault but I asked Nancy if she felt safe living here with David. Nancy replied “No”. This I felt was strange. On taking a closer look around the flat, Nancy had no way of asking for help as David had her mobile phone in his pocket and the flat landline phone was across the room. Due to Nancy being bedbound if she required help then she would not be able to get it. 

I did not feel happy to leave Nancy in this situation. I asked Nancy what she would like to do. She stated that she would like David to move out. I had a feeling that Nancy was not telling me everything and I felt that she needed to be safeguarded. 

The difficulty I found was that because Nancy was not disclosing any offences, I had no powers to remove David from the flat that they both owned. 
I have then decided to try and speak with family members of both David and Nancy. Both sets of families were not local and living at least two hour drive away. 
I decided that I would stay at the flat until the family attended so that I could make them aware of my concerns. 
In the meantime I had spoken with the complex where they were living and had arranged a family room for David or Nancy to move too. 
I though that if  they were separate and they could be safeguarded then Nancy will have what she wants, to stay with the view so that her passing was peaceful and David would still have a comfortable area to live. 

I also spoke with the police vulnerable adult unit to seek advice aswell as Nancy’s social worker and carers. 

I wanted to make sure I had a true full knowledge of the events leading up to the disclosure and the current situation with Nancy. It was said that Nancy had only four weeks left to live and so was on heavy medication, including breathing apparatus. 

During all my enquiries David was continuing to become distressed and at one point I became concerned for his health. I was weary with talking about why I was there and what was happening as at this point I did not know if I was going to arrest David on suspicion of sexual and physical assault. 

I again managed to calm David down and David I feel began to trust me and rely on my updates with what was going to happen. 

Once family were on scene I was able to relay my concerns to them. Both sets of family were fully updated on the current situation. I felt this necessary as because Nancy had not disclosed any offences to me, I was worried that I may have to leave and close our call down. I was aware that I would be putting in a report to our public protection unit and also several partnership agencies including social services but I felt that this would satisfy me trying to safeguard Nancy. 

David eventually trusted me enough to move rooms and to not attend at the flat where Nancy was living. Nancy would still have carers on several occasions throughout the day and her family had arranged a timetable of care for Nancy. 
   I spoke with Nancy later that day and she was very happy with the situation. She has spoken with me and told me that the allegations against David are true.  I have again seeked advice from the public protection unit who had conducted an urgent strategy meeting. A strategy meeting is when multiple agencies attend a meeting which will go through all the evidence that have been put to them. In this incident there was Social Services, Police and the care company that were initially involved in the report. The outcome provided clarity over the incident and allowed partnership agencies to discuss their options / opinions in reaching a timely plan of action. In this case it was suggested that my decision to move David into another room was sufficient and that due to the family being in attendance at all times with Nancy she would be safeguarded. 

It was also decided that specialist officers would attend and speak with Nancy with a view to see how she would like to proceed. This option is not normally taken. When police officers have a report that contains any domestic element then the procedure is to take positive action and police officers would normally look to arrest the subject. 
   On this occasion the rational for the change of procedure was mainly due to Nancy’s end of life condition. I wanted to make her final days as peaceful as possible. Nancy did not want to progress the investigation and I wanted to respect her wishes.  It was also clear that David had undiagnosed learning difficulties and it was also difficult to determine how much capacity he had and due to his age this would not be in the publics interest to proceed what police call a victimless prosecution. 
I made sure there were appropriate warning markers that were attached to David so other officers were aware of this incident and should he start another relationship, this would be available for Claire’s law application. Claires Law is defined from the Claires Law website as “ a police-run scheme that lets you, or any member of the public formally request or receive usually confidential information about a romantic partner’s criminal history” This information would be available for them to make sure they have an informed decision on whether they want to continue with the relationship. 

I spoke with David in company of his son who I had already spoken with on several occasions due to the nature of this incident. I wanted to make sure that David was aware of what I was telling him and that his son could help to remind him should he forget. I explained the allegations that had been made against him. I reminded him that my body worn video was activated. I explained to him the rational for not proceeding with the complain. I feel that at this point I had built a repour with David and it was clear that David had further questions. I decided to store my works mobile number into Davids phone and requested that he contact me should he need anything further. 

During the first week after this incident was first reported to me, I had several dealings with David. There were several concern calls for David where he had expressed that he was suicidal. Friends and family were contacting police stating that David was going to walk into the sea as he was depressed and missed his wife. 

David would not answer any of the other officers calls but as I had saved my works contact number in his phone and after building that trust and repour, David would always answer my calls. This allowed me to find David quickly and make sure he was ok. 
   David clearly valued my help and he was very pleasant and cooperating when I was dealing with him. 
I was able to contact David’s son and eventually it was decided that it would be better for David to go and live with them in England temporarily until David was feeling better. 
   David had by not lost his wife Nancy. Nancy had passed within three weeks of the initial call to police. David was not allowed to see Nancy in her final hours as Nancy did not wish to see him. David had moved out of his home and his son living two hours away from him was clearly an issue. 
   I decided to put several reports into social services and even made arrangements to befriending services before his move to England. 
 
In reflection I felt that I should have seeked a second opinion as I had attended the call on my own and trying to deal with Davids learning difficulties proved difficult whilst trying to give my full attention and professionalism to Nancy. 

I feel that maybe removing David at the start would have allowed me to speak with Nancy more privately but I know that David would not have willingly left the flat at that time. 

I feel that overall I safeguarded Nancy and made her family aware of the disclosures and how serious these were. I felt that I gained Nancy’s trust and took the incident seriously, even though she did not originally disclose any offences.

 I also feel that I protected David. I felt that by building a repour with David allowed me to be able to help him when clearly this time in his life was extremely stressful, Although he was an aggressor it was quickly determined that David also became a victim due to his mental health. I was pleased that David trusted me and his demeanour completely changed from the David that I had first met. 

Both Nancy and David were vulnerable due to this incident and I believe that I acknowledged this throughout this incident. 

 I feel that I trusted my instinct with this incident and that I am glad that I had made the decision to say that I was not prepared to leave the property until Nancy was safeguarded. It clearly paid off as Nancy did disclose to me what had actually happened. 
   I received a very pleasant email from the police sergeant from public protection after this incident. The email stated that the family had asked to pass on their thanks for dealing with the incident like I did and that he felt proud to know that I had trusted my instincts on this incident. 
   This made me very proud of my actions and decision making at this call. 



Q2 – 

During my time on a response policing team I have attended many calls which are what South Wales Police describe as domestic related incidents. 
   Women’s Aid charity describes Domestic Abuse as “An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence in the majority of cased by a partner or ex-partner but also by a family member”

On this occasion I was sent to a grade one incident. A grade one incident is an emergency response incident where I needed to get to the location as quickly as possible. The incident was between two female partners which the neighbour had contacted police due to hearing the arguments inside the property and had been told by one of the females to contact the police. 

I have entered the property and spoken with a female who I will name as Rachel. Rachel was the female who has told the neighbour to contact the police. She was highly distressed and showed me a patch of hair that was missing from her head. 
   I made sure I used calm words to try and comfort her whilst using open questions to find out what has happened. Rachel seemed to calm down and told me that her partner, who I will call Bethan was upstairs and that they had had an argument over Bethan accusing Rachel of having an affair. 

I have dealt with this kind of incident on many occasions and usually I would have gone upstairs to Bethan and I would have arrested her for Domestic Assault, however on this occasion as I was walking upstairs to speak with Bethan, Bethan has showed me footage on her mobile phone of Rachel assaulting her. 

Bethan was also highly distressed and crying. She has shown me area on her head which also had hair missing. 
I felt very confused as to who the actual perpetrator was and I had never come across this situation before. 
Both females had minor injuries and both stating the other had started the arguments. 

I used the college of policing national decision making model to help me to decide what my next decision was going to be. 

The national decision making model is defined as “a tool to help everyone in policing make decisions and to provide framework in which decisions can be examined and challenged both at the time and afterwards”

The model has six different parts to it. 
The middle box is policing code of ethics and the values and professional standards that the police should always work towards. 

The first box is to gather information and intelligence. In this incident I made sure I asked the right questions to gather the information that I required. I made sure I fully understood what had occurred that evening and also relayed my understanding back to both parties. I felt that they could then tell me if I had not understood properly or got any information wrong and correct me. 

The second box is assessing threat and risk and develop a working strategy. In this incident the risk was domestic abuse. If we left both parties in the address together or if one party had been escorted out, would they then return. There was a risk that the incident could continue and both parties could be in danger. 


The third box is to consider powers and policy. The policy in South Wales Police for domestic incidents is to take positive action. This means that officers are encouraged to arrest a perpetrator due to the risk of the abuse continuing. 
On this occasion I had powers of arrest because I was aware that an assault had taken place. When officers arrest someone, Officers have to meet something called a necessity test which allows them to arrest someone. The necessity to arrest has nine grounds. In this occasion it was necessary to arrest either Rachel or Bethan with a prompt an effective investigation, to prevent further harm or injury and to protect a vulnerable person. 

The forth box is to identify options and contingencies. After gathering all of the information and considering my powers I then looked at what options I had. I questioned at this time if I was required to arrest one of the females. I had options that one of the females did not live at the address and was willing to leave and be taken to her mothers address and I also had options of arresting just one of the females or even both as at this time I did not know who the perpetrator was. 

The fifth box is to take action and then review what happened. This last box was to take action on what outcome I was going to take. In this incident I found this decision the hardest to make. I new that I was required to arrest one of the females as the risk was high and positive action was required in any domestic abuse incidents, however my decision on which female I was going to arrest was difficult. 

I then decided to look again at the information that I had received. My thought process was that unfortunately some people lie to police officers and that in this incident the only concreate evidence I had was the video footage of Rachel attacking Bethan. 
   I have decided that as this cannot lie then this was the truest information that I have seen or been told between both Rachel and Bethan’s account. 

Due to this I have made the decision to arrest Rachel. 

I have explained to Rachel that as both Bethan and herself are claiming that the other has started this incident, both parties having similar minor injuries and not knowing who is the actual perpetrator I have decided to use the only evidence that was true, which was the video from Bethan’s phone and that she was going to be arrested. 

Rachel was taken to the custody suite and her detention was authorised by the custody Sergent. 

Whilst in custody Rachel has asked me if this incident would affect her job. I have questioned what job she had and she told me that she was starting with South Wales Police in four days time. 

Given this information, I am aware that supervisors are to be made aware as this could change have an impact on her career. 

I have informed the custody Sergent who has then notified her training inspector and ultimately Rachel was not allowed to start with South Wales Police. 

When I returned from custody I spoke with my supervisor as I wanted to clarify if I had made the correct decision. 
   I explained my rational and decisions from the start and was reassured when my supervisor stated that I had made the correct decision. 

To reflect on my decision making and the whole incident I feel that I made the right decision to arrest Rachel. Evidentially the incident was poor and the only evidence was the video that had been recorded by Bethan. I feel that the video gave me a true insight to what had occurred that evening and that I felt that to safeguard Bethan or possibly both Bethan and Rachel I had made the right decision.  


I felt that using the nation decision making model I was able to see the full picture of the incident. I was able to focus on the risk factors and what evidence was put before me and make my decisions from an informed collection of information. 
   At first, I thought that I may have made the wrong decision to ultimately arrest the reporting person. I had never done this before and so it felt almost wrong to do it but then once I was able to evaluate the evidence, I felt that the decision was correct because of the video. 

I knew it was essential to arrest one of the females. This would safeguard the other or both and allow me to gather any further investigatory actions whilst also trying to seek help and support for Bethan and Rachel eventually. 

I believe that once I had heard that Rachel was going to be starting with the police in a matter of days after this incident was when I wanted to check with my supervisor if I had made the correct decision. I felt torn that although I believe that Rachel did assault Bethan, the video footage did not show the whole incident and both parties had injuries. 
   I believe that in South Wales Police, I want to be surrounded by colleagues who are not above the law and I do not want other officers who would be involved in an incident like this to be employed. 

    I felt that Rachel had lost her career with South Wales Police due to her decision making in this incident and that it reminded me that nobody is above the law. Persons who are employed by police forces should hold themselves higher to scrutiny and I ultimately believe that Rachel did not do this. 

This was an incident which really made me think if I had made the correct decision in arresting Rachel and how I had dealt with it. 
***Not Finished** 
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