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[bookmark: _Toc58250692]Evaluate the appropriate use of modern technologies and social media in the workplace generally 

Technology in the workplace has had a massive impact, for example, 20 years ago we did not have laptops, mobiles, the cloud and wi-fi. It has benefitted companies in lots of ways, they are now able to reach more people with their brand being seen by using social media to advertise, it has made various documents more secure and more accessible by using the cloud. Communication has become faster with the technology such as emailing, mobile devices making contacting someone more achievable, and also making peoples working lives more flexible. 

[bookmark: _Toc58250693]Explore the use of modern technologies and social media in own workplace 

Technologies that everyone used in my workplace; Mobile phones with data, Sat Nav, GPS tracking, taxi dispatch system supplied by Autocab, and the most recent technology that has been added has been the app to use on a mobile phone for accepting bookings, and the meter has now emerged into the one device. Social media has been beneficial for the company as they have used it to advertise on websites like Facebook, it has expanded since. Technology such as the app, customers are downloading this on their phones, and this is making bookings that much easier for the employers as well as the customers.
This has made a massive difference in this industry as before, you would need maps which can be time consuming, jobs given out over the radio, and now it is so much more organised and efficient, and this is purely down to technology. 
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[bookmark: _Toc58250695]Your LinkedIn Profile to promote your Personal Brand

www.linkedin.com/in/samantha-jones-312a70202


[bookmark: _Toc58250696]Evaluate the value of other social media platforms to enhance networking and career prospects

Social media platforms such as Facebook and Twitter are another valuable website to promote your brand and to see jobs being advertised. According to Knowles (2019), Facebook reports that it can reach 40 million of the UKs population through advertising, it is the nations’ most popular platform. Twitter is not as popular however, with the built-in jobs feature it’s also giving opportunities to get noticed by potential employers. Patefield (2020), claims in 2019 3.4 billion people are using social media equating to half the population, this figure is now rising due to the situation we are in with the Covid pandemic. LinkedIn is the most professional platform out of the ones above as this is their main purpose, whereas Facebook and Twitter are highly used for social networking, I think each of these platforms can benefit career prospects in many ways, whether that is advertising as a company or searching for a job, they each have ways of reaching millions of people. Personally, I like the idea of LinkedIn for finding work and potential employers finding candidates, but then if I had a company I would prefer to advertise on the likes of Facebook.  

[bookmark: _Toc58250697]Examine the impact of Personal Branding on your own employability 

Personal Branding on my own employability is important, after reviewing the figures in a survey that I have found on Forbes, according to a 2018 career builder survey, 70% of employers use social media to screen candidates during the hiring process, and 43% of employers use social media to check on current employees. Knowing that employers search various social media websites before offering a job, inviting a candidate to an interview, and even when you are already actively in employment, this shows the importance of your personal branding, regardless of if you are looking for a job or are already working for a company.

Ted blog (2013) Famously quoted by Jeff Bezos, " your brand is what people say about you when you're not in the room." It is important for me to be consistent on social media and respectful; For example, everyone has a personal life however, a potential employer does not want a candidate that portraits a wild lifestyle on Facebook for example and then claims they have a very quiet professional lifestyle on LinkedIn, it is not consistent, and the employer would be questioning which one is the true version. Personal branding is beneficial as employers could come across my profile, look at my personal branding and see that I have the skills and experience to be a good candidate for a job, it opens the door to more opportunities.   
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[bookmark: _Toc456901523]There are many ways you can make using the internet more secure and safe, whilst using the internet for personal use like social networking and making card payments online. Top tips for staying secure online (National cyber security online,2021), I have found this information useful, it gives pointers such as turning on two step authentications, setting screen locks on your devices for that added layer of security, this is aimed for individuals and families so these are great tips for personal security and safety online. You should limit the amount of personal details you share for your own safety; your contacts should only be people you know and there are also settings where you can set your profile as private. Shopping online is something that needs to be secure as online payments are made, and without the correct software you could risk your bank details being stolen along with your personal details. To ensure your secure online you should keep software and virus protection up to date, and you should avoid using public wi-fi.  Security that should be used would be a firewall to defend a cyber-attack, anti-virus protection, strong passwords, update devices regularly, storing files on the cloud regularly to keep data stored safely. GDPR is in place to help organisations comply with its requirements. Organisations have got to ensure they have had your consent, that you know clearly what your personal data will be used for and that it will be stored accordingly. 
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