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Task 2 


The Development, Current Functioning and Importance of Residential Care Homes
Residential care homes are a huge part of our communities. These homes have changed a lot over the years—they’re not just about looking after people’s physical needs anymore. Now, it’s about really listening to residents, respecting who they are, and creating a place that feels like home. I want to share how these homes have grown, what they’re like now, and why they’re so important to the people who live there.
Nowadays, residential care homes are not the cold institutions people used to think. They have become places where people are treated like family members, rather than just patients. Workers take care to learn about patients' backgrounds and what they care for. Devies et al. (2023) pointed out that this change has made a dramatic difference, as now the clientele have become real people with real lives rather than just patients.
Care homes do much more than help with day-to-day routines or hand out medication. They bring people together, encourage friendships, and offer a true shoulder to lean on when someone needs support. Staff team up with doctors, nurses, and all sorts of specialists to make sure no one slips through the cracks. What really stands out is how much kindness and understanding from staff mean to residents. Gilbert et al. (2021) found that people in care homes value caring staff, the freedom to make their own choices, and real relationships. A welcoming atmosphere and involvement in decisions go a long way to make life better for everyone.
There are still many challenges; many care homes have far too few staff, too many patients, and stretched resources. What really makes the difference is staff members who have a real understanding of their role and a true bedside manner. This is especially important for people with conditions such as dementia, who are completely reliant on extra care. Patients feel far more looked after and safer when there are workers who truly care, with studies showing a correlation between good ratings in care homes and satisfied cared-for patients. This shows that a well-run organization matters.

The best care homes are not based solely on routines and medicine; they work to help residents maintain their independence and respect, while keeping their connections with others. Roos et al. (2022) showed that older residents felt happier and more respected when they were shown value and were involved in decisions about their care and day-to-day life. The research also shows that treating residents as individuals and providing a warm, comforting place to live are so important for care homes.
Care homes matter because they can truly change people’s lives. Having a good quality of life isn’t just about staying healthy—it’s about enjoying life the same as everyone else. Studies show that older people living in care homes desire freedom, being with others, and to feel respected. Hutchinson et al. (2024) found that having relationships, making choices, and feeling emotionally well are the most important things for residents. Burrell et al. (2026) also saw that being in a warm, encouraging place with strong bonds makes people happier and more fulfilled.
All in all, care homes have changed a lot and now put people’s happiness, dignity, and needs first. There are still hurdles—like not having enough staff or more people needing care—but research shows that with good support, training, and truly focusing on each person, residents can really thrive. Putting effort into staff and always keeping care personal will help care homes keep making a real difference for older people, giving them a life that’s rich and rewarding.
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Ambulance    Services       Ambulance services give emergency medical care and transportion to  local hospitals, response to 999 calls, and handling non - urgent patient  transportation.Also they support major accidents and care in the  community.           What   Are   Ambulance   Services     Ambulance services provide rapid  medical   care   to   anyone   with   emergency  illnesses or injuries, they generally  respond to calls to emergency numbers  such as 999 or 112.   How   Ambulance   Services   Work     •   Call   -   999   Call   Made   For   An   Emergency   •   Dispatch   -   Assement   to   Call   Out   •   Treatment   -   Patient   Is   Treated   •   Transport   -   Patient   Taken   To   Hospital   •   Handover   -   Care   Handed   To   Hospital       History   Of   Ambulances   Challanges   Faced             Carts   drawn   by   horses   were   the   first  type   of   ambulances,   the   inception  began   in   the   Napoleonic   Wars   in   the  1790s for carrying injured soldiers from  battlefields to medical aid locations.   High Demand  -   Higher demand leads to longer wait  time   and   pressure   on   the   services   Work Force Pressure  -   Heavy workloads and staff  shortages lead to slower response times and impact  patient   care   High   Demand           Early in the 1900s, motor ambulances  became the new standard. They were  still   primative   vehicles   with   only  minimal   basic   medical   equipment.             The 1960s  launched ambulances which  carried   trained paramedics & basic  medical supplies, changing into a  mobile   unit   which   could   provide  treatment   on   the   spot.     Life   Saving   Equipment     Ambulances are equipped with a range of specialised  equipment   for   saving   lives   including:   •   Oxygen   •   Defibrillators   •   Medicines   •   First   Aid   Supplies   •   Communication   &   GPS   Equipment   •   Stretchers   For   Transportation  


