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Abstract
Despite there being a large amount of academic and research literature already available surrounding mental health amongst Police officers, most of the literature gravitates towards exposure and the impacts of trauma within Policing. 

Throughout this project both operational and organisational stress factors within Policing will be explored. The impacts of such stress factors will then be identified utilising a research questionnaire survey as well as reviewing published academic and research literature. This will allow the researcher to evaluate which stress factor has the capability to impact a Police officers mental health the greatest, or if both stress factors are jointly responsible for causing poor mental health amongst Police officers. 

To obtain the required data from the survey the researcher will create a questionnaire survey to gather first hand quantitative data from serving Police officers who will voluntarily participate and who are willing to share their opinions and personal experiences with stress factors and mental health. The data will then be will then be analysed to gain a full understanding and to identify any similarities or common themes in comparison to secondary data. Which includes reviewing published academic and research literature to achieve the objective of the dissertation. 
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The purpose of dissertation is to review available and current literature and research articles carried out by other individuals on the topic of Policing and mental wellbeing. Another objective of this research project is to identify what the main causes and contributing factors are which attribute to poor mental health amongst serving Police officers. Throughout this dissertation the researcher will utilise available academic and published research literature. Critical analysis will be conducted on the literature available to determine what the main causes of ill mental health are amongst serving Police officers and staff. Any similarities and patterns identified within the literature reviewed will be discussed throughout this chapter. 
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[bookmark: _Toc205717747][bookmark: _Toc205717926][bookmark: _Toc205718305]Introduction.
This objective will be achieved by reviewing and discussing literature which will be obtained from a variety of different sources. The sources will include the online library provided by the University of Wales Trinity St David (UWTSD), Google scholar, Google books as well as other online websites where government research and documents will be obtained and reviewed. All the information and literature obtained for this dissertation will be relevant to the topic of the dissertation. 

[bookmark: _Toc205717927][bookmark: _Toc205718306]What is mental health, and what are the main causes and contributing factors of mental illness? 

Despite all the extensive research that has been conducted on mental health the main cause of poor mental health is yet to be fully understood. Poor mental health does not consist of one cause and is often associated with several complex factors, some of these factors include genetic factors, drug and alcohol abuse, exposure to trauma and stress, personality factors, early life factors such as negative childhood experiences, and biological factors such as hormone or chemical imbalances in the human brain can all have a detrimental affect on a person’s mental health (Health Direct, 2023). 

“Mental health is a state of mental well-being that enables people to cope with the stresses of life, realize their abilities, learn well and work well, and contribute to their community” (WHO, 2025). Mental health is something that every person possesses due to mental health originating from the brain. Mental health is known to be just as important as physical health, as both mental and physical health are both closely interconnected (Marketing and Communication, 2025). The condition of a person’s mental health will significantly affect a person’s decision-making ability and often dictates the way in which a person lives their day to day lives. Mental health also allows people to feel emotions and to take care of themselves and others correctly (Mental Health Foundation, 2022). As stated by (Mind, 2017) mental illness can have an adverse effect on the decisions people make and the thought process in which allows people to make such decisions. 


Poor mental health affects 1 in 4 people in any given year in the U.K, which equates to 25% of the U.K population experiencing at least one form of mental illness during their lifetime (Mind, 2017). With there being over 200 different types of recognised mental health disorders (Cleveland Clinic, 2022), it comes as no great surprise that so many people are affected by poor mental health at some stage throughout the duration of their lives. Statistics published by (Priory, 2025), states that 6,069 people committed suicide in England and Wales in the year 2023, which equates to 11.4 deaths per 100,000 people. Men and women aged between 45 and 49 have the highest suicide rates in England and Wales, while three times as many men as women die from suicide each year. Literature indicates that men aged between 40-49 have the highest suicide rates in the United Kingdom, and that nearly three quarters of adults who are reported missing are men. But why? Literature published by the mental health foundation shows that men are far more reluctant to talk and discuss their mental health, only 36% of referrals to NHS talking therapies are made for men who are struggling mentally (Mental Health Foundation, 2022b). Suicide is the largest killer of men under the age of 50 in the United Kingdom, male suicide has reached a point where it can no longer be ignored. The challenges which are associated with poor mental health are a leading contributing factor to male suicide, it has also been established that the societal pressures men face prevents them from seeking the correct help and support whilst experiencing poor mental health or who are in crisis due to mental illness (Anxious Minds, 2025). 

It has also been highlighted by (Anxious Minds, 2025) that families and communities are deeply affected by suicide as well as the individuals who are experiencing suicidal thoughts and who are struggling with their mental health. (Anxious Minds, 2025) states that government and community efforts are equally as important in the prevention of suicide as well as raising awareness of the importance of mental health. Sarah Murphy, the minister for mental health and wellbeing in Wales has announced that a 10-year national suicide prevention plan has been launched in Wales. Sarah Murphy announced that the main objective of the ten-year plan is to tackle the issues surrounding poor mental health, which leads to people committing suicide, experiencing suicidal thoughts and self-harming. The governments initiative is aimed at both adult and children’s mental health which has led to a national suicide and self-harm team being established within the NHS executive to ensure that changes are made across Wales to increase the level of service and support mentally unwell patients receive who are suffering because of poor mental health (Welsh Government, 2025).  


In the year 2023 the highest number of deaths by suicide was recorded since the year 1999. Statistics show that mental health is not only a prevalent issue for the National health service (NHS) and people in the United Kingdom, other countries around the world are also facing the same challenges with significant levels of mental illness being recorded. In the year 2019 it was recorded that 970 million people worldwide were living with at least one form of mental disorder (Priory, 2025). The socio demographic range of people who are affected by mental health is broad, people from all different walks of life and cultures can suffer with mental health at any stage throughout the duration of their lives (Khumalo, Temane and Wissing, 2011). Whilst there are many forms of mental illness the most common include: 

· Depression 
· General anxiety disorder 
· Obsessive – compulsive disorder
· Panic disorder 
· Post traumatic stress disorder (PTSD)
· Social anxiety disorder 

(Health (UK), 2011). 


[bookmark: _Toc205717748][bookmark: _Toc205717928][bookmark: _Toc205718307]Are Police officers at more of a risk from suffering with poor mental health due to organisational and operational stress factors? 

(Frank, Qureshi and Lambert, 2017) states that the role of a Police officer is one of the most complex and stressful professions a person could chose to do. Police officers are often exposed to high levels of physical and emotional stress due to the nature of the job. Some of the things Police officers are exposed to include death and suicide, abuse, violence, animal abuse and child neglect, all which take a significant psychological toll. As a result of being exposed to such traumatic events and incidents throughout their Policing careers, Police officers often suffer with mental and physical health issues due to witnessing and being exposed to gruesome, emotional and traumatic incidents. Police officers can also find themselves frequently being involved in hostile situations and find
themselves being face to face with life threatening situations involving violent individuals (Papazoglou and Andersen, 2014). 

Research indicates that the average person will experience 3-4 serious or traumatic incidents throughout the duration of their lives whilst Police officers may be exposed to 400-600 traumatic incidents during an average Policing career. One of the most common causes of ill mental health amongst Police officers is post traumatic stress disorder (PTSD), this is predominantly due to the nature and volume of distressing and traumatic incidents a Police officer attends and experiences on a regular basis. A major research survey called “the job, the life” is a survey which involved 16,857 serving Police officers and operational staff from various Police forces around the UK, the research survey “the job, the life” was conducted in 2018 by a team of sociologists from the University of Cambridge. The research found that one in five Police officers in the UK have been diagnosed with symptoms which resemble PTSD or what’s known as complex PTSD. However, two-thirds of those suffering with PTSD are completely unaware that they are in fact suffering with post-traumatic stress disorder. Research also shows that 90% of the people who participated in the survey stated that they had been exposed to trauma and that one in five reported experiencing PTSD. Researchers also stated that 12% of the people who participated in the survey showed clear signs of PTSD. Researchers also stated that the survey indicates that PTSD rates are almost 5 times higher amongst law enforcement personnel than the general UK population (University of Cambridge, 2019). 

Police officers can be exposed to PTSD in many ways, some of which include:  
· Witnessing the trauma 
· Direct exposure to trauma 
· Indirect exposure to trauma as Police officers are expected to listen to the details of such traumatic events 
(Police Care UK, 2024)  


A study conducted by the Police federation in 2016 which involved the participation of 17,000 Police officers found that 39% of officers were actively seeking help for mental health related issues. More than a quarter of the participating officers stated that they had taken an absence of sick leave from work, which was associated with stress, depression or anxiety. 65% of participating officers stated that they still went to work despite feeling unfit to go to work and conduct their duties due to the current the current condition of their mental health and wellbeing. Some officers stated that they felt as if they were leaving their shifts and colleagues down if they did not attend work, whilst others were more concerned about the stigma associated with taking time off work on sickness leave. Some officers also stated they were aware of the stigma that is associated with disclosing any mental health problems, this resulted in some officers not willing to disclose any mental health issues that they were experiencing (Police Federation, 2024). A survey conducted by Police oracle shows that mental health in Policing is on the rise at an alarming rate, the survey shows that more than 14,500 Police officers were signed off work in the financial year 2023 – 2024 because of stress, anxiety and depression as well as PTSD. In comparison to when the Police oracle first began running the survey in 2012 – 2013 where 6,294 Police officers were signed off work for poor mental health. Data shows that 31 of the 43 regional Police forces in England and Wales stated that they had observed an increase in the number of officers taking time off work with mental health related sickness. This indicates that there is an alarming issue and growing concern with mental health amongst Police officers across the United Kingdom (Police Federation, 2024b). 

According to (Collins, 2003), although previous research indicates that critical incidents are the main causes of PTSD amongst Police officers, more recent research has identified that there are other significant contributing factors to Police officers becoming mentally unwell due to PTSD. The newer more up to date research shows that concerns in the workplace, lack of communication and consultation with supervisors, lack of control over workloads, inadequate support from the organisation, and the general excessive high workloads that cannot be managed are all named to be the highest causes of psychological distress amongst Police officers (Collins, 2003). Similarly (Liberman et al., 2002) states that routine workplace stressors are affiliated with the symptoms portrayed by PTSD, and that these effects were independent from, larger than, the effects of cumulative major incident exposure (Liberman et al., 2002). 


According to the Surrey Police federation (SPF) Police officers who attend traumatic scenes are at a much greater risk of dying by suicide, 3 Police officers within Surrey Police alone killed themselves last year (Sherratt, 2025). The office of national statistics states that between 2011-2019, 163 Police officers died by suicide in England and Wales, out of the 163 Police officers who killed themselves 146 were men and 17 were women. When a Police officer dies by suicide it has a detrimental impact on their colleagues, Police officers spend a significant amount of time at work where they are expected to work long hours often on the streets dealing with the worst of society. Police officers often spend more time with their colleagues than they do with their families, so when a Police officer dies in such tragic circumstances it is felt greatly by their colleagues who are expected to carry on as normal. It comes as no surprise that suicide amongst Police officers is so common given the level of trauma that Police officers are exposed to on such a regular basis and when colleagues are dying by suicide often because of the pressures, trauma exposure and stress associated with being a Police officer (Dailiy, 2023). 
[bookmark: _Toc205717749][bookmark: _Toc205717929][bookmark: _Toc205718308]What are the operational and organisational stressors that Police officers are exposed to and how do they affect officers mental health? 

Organisational stressors:
According to (Police Federation, 2025) there are several factors which cause serving Police officers and operational Police staff to report that they are currently experiencing high levels of stress. One of the main causes of stress to those serving officers and members of staff is financial difficulties due to poor wages. 64% of Police officers and 47% of staff stated that they have financial concerns while 55% of officers and 51% of staff stated that they are experiencing high levels of stress because of their current financial situations. Many families still feel the strain of the cost-of-living crisis despite a slight ease in inflation rates. Many Police officers have reported that they arrive to work often feeling hungry, stressed and concerned about the future of their families financial situation. Another deeply concerning finding is that 22% of Police officers under the age of 35 stated that they regularly miss meals due to not being able to afford food (Police Federation, 2025). Neil Mennie who is chair of the of the Kent Police federation has recently stated that Police officers within Kent Police “are overworked, underpaid and under threat while their real income continues to shrink. We have officers using food banks, struggling with mental health, and feeling forced to leave the job they love” (Buchan, 2025). 

The role of a Police officer is an inherently stressful occupation which is being made worse by poor retention rates within Policing. Police forces around the UK are now experiencing a retention rate crisis, but why? Statistics show that 70% of resignations from the Police service come from officers who hold less than five years’ experience, the number of Police officers resigning from the Police service with less than five years’ experience has increased from 2% to 3.2% (Blue light leavers, 2022). The retention rate crisis has the potential to significantly impact every aspect of Policing as it causes increased demand and strain on serving officers. With Police forces around the UK struggling to cope with growing public demand due to there being fewer Police officers than in previous years, Police officers are inevitably having to deal with unmanageable high workloads which causes a significant level of stress, pressure and mental fatigue on serving Police officers (Drew, Sargeant and Martin, 2024). Another reason that the retention rate of Police officers in England and Wales is on the decline is that between 2010-2019 there was a 19% deduction in Police funding from the Government and local services (National Audit Office, 2018). As a result of this the number of serving front-line Police officers fell in England and Wales (Allen and Carthew, 2024), due to the demise in the number of Police officers it is more than probable that an increased level of occupational stress would have been felt throughout the entirety of an already outbartered workforce (Burchell et al., 2022). 


In 2016 the Policing education qualifications framework (PEQF) was established in England and Wales. The PEQF programme is a university degree programme which was created to ensure that all newly recruited Police officers hold a level 6 national qualification (Strong, 2019). According to the College of Policing the Police constable degree apprenticeship (PCDA) entry route has been deemed as mentally and physically challenging for Police officers who are in their probationary period. The degree and university academic work has been considered by interviewees as a “substantial challenge”. Interviewees also stated that managing their academic studies has caused serious implications on their mental wellbeing as well as putting additional strain on both their work and family life (College of Policing, 2022). Since this programme was introduced, it has faced heavy criticism from several high-ranking officers and members of Police force federations. Marc Jones the Police and crime commissioner (PCC) has previously urged the at the time home secretary Priti Patel to scrap the plan for only recruiting new officers through the graduate only programme. It was also stated by Jones that the programme causes unnecessary stress on new recruits (Police Federation, 2021). 

The figure below illustrates several factors associated with organisational stress within Policing. All of which are known to be damaging to officer mental wellbeing. 
[image: A diagram of a stress
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(Porter and Gavin, 2024). 




Operational stressors: 
There are many forms of operational stressors within Policing some of the most common stressors include exposure to trauma, job related violence, and burnout. All are associated with the nature of Police work as well as some organisational stressors which include organisational administration, structure, management, and process. The stress Police officers experience because of the profession has consistently been associated with ill mental health, psychological distress, poor well - being and burn out (Purba and Demou, 2019). 



According to (Police Health, 2025), the most common causes of burnout involve: 
· Heavy workloads while on-shift
· Poor career recognition 
· Lack of rest and chronic fatigue
· Juggling multiple jobs
· Documentation challenges
· Physical demands of the job
· Possible target of violence 
· Emotional burden 
(Police Health, 2025). 

Burnout is classed as a psychological syndrome that can significantly affect anyone at any time. Literature indicates that one of the main ways of reducing burnout amongst Police officers is by reducing the risk factors and increasing protective factors (Correia et al., 2023). Furthermore, literature indicates that attending road traffic collisions, Policing demonstrations and public order incidents, and dealing or investigating deaths especially those involving children are all key contributing factors to an increase in officer burnout and operational stress (Roach, 2021). Burnout amongst Police officers has been dubbed as “the silent killer”. Burnout is particularly harmful to Police officers as it can result in life – threatening errors being made due to both mental and physical fatigue and exhaustion. “This includes the stress of accurate and comprehensive case documentation, lack of rest, night shifts, and higher overall physical and emotional stressors” (Police Health, 2024). 



The figure below illustrates several factors associated with operational stress within Policing. All of which are known to be damaging to officer mental wellbeing. 
[image: A diagram of a stress
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(Porter and Gavin, 2024). 

One of the well-known aspects of being a front-line serving Police officer is working shifts. Shift work is often regarded as a significant operational stressor and has been recognised across a wide range of professions (Fekedulegn et al., 2013). Shift workers are known to have a poorer quality of sleep and experience levels of drowsiness as well as increased tiredness during night shifts. Shift workers are more prone to being involved in accidents due to tiredness and fatigue (Tankelevitch and Bunn, 2020). Academic studies have established that the occupation of Policing has a high prevalence of sleep disorders (Rajaratnam et al., 2011). Furthermore, shift work has been associated with several health issues including heart disease, type 2 diabetes, increased rates of stress, as well as depression and sleep disorders (Oscar Kilo, 2019). Research conducted by the home office indicates that in the year 2020 alone, 48% of Police officers in the UK took one day or more sick leave and 32% of those officers stated that they were off work with stress, anxiety, and depression. Over the last 10 years, 56% of Police officers from different forces across the Uk have taken sick leave from work due to job related stress, anxiety and depression. The stress, anxiety, and depression that many Police officers are experiencing is now known to be heavily associated and caused by the job itself due to many factors that have been mentioned previously throughout this literature review (Cartwright and Roach, 2020). Occupational and operational stressors have also been heavily linked to increased alcohol consumption by Police officers as it has been stated to be one of the coping mechanisms adopted by Police officer who are struggling with their mental health. An increase in alcohol consumption as well as recreational and prescription drug use have also been known to be used as coping mechanisms by Police officers due to their poor and fragile mental condition. This is deeply concerning and will only lead to further mental and physical complications for those officers; in turn this will also lead to further sickness absences as well as increased mental instability and poor mental wellbeing (Marzan et al., 2021). 

As previously mentioned throughout the literature review, it has been established that mental health deeply affects many people in modern society (Our Future Health, 2025). It has also been identified that Policing is a profession that is heavily linked to ill mental health due to the many organisational and operational stressors that Police officers experience throughout their careers (University of Cambridge, 2019b). It has also been identified that Police officers are some of the most susceptible individuals to developing mental health problems due to the stress and trauma experienced whilst on duty (Sussex Police Federation, 2024). 


[bookmark: _Toc205717750][bookmark: _Toc205717930][bookmark: _Toc205718309]Methodology 
[bookmark: _Toc205717751][bookmark: _Toc205717931][bookmark: _Toc205718310]Introduction. 
The objective of this chapter of the dissertation is to identify a research method that is appropriate in obtaining the views and opinions of serving Police officers on mental health in Policing. The aim of this chapter will also include identifying the causes and contributing factors which cause poor mental health amongst serving Police officers. Research is a process of systematic and organised inquiry that involves the investigation and collection of critical information, data, and literature of a specific subject, problem or question which allows for new knowledge and a better understanding to be created of the research topic (Hampshire College, 2024). 

Throughout this dissertation two types of research have been utilised, the two types of research include primary and secondary research. Primary research involves the collection of original data which is relevant for a specific topic or project. Primary research also includes the researcher gathering information first hand rather than obtaining information from literature published by other researchers, publishers and databases. Primary research is also referred to as original research, this style of research is carried out with the goal of producing new knowledge (Bouchrika, 2025). The types of primary research that will be utilised in this dissertation include a questionnaire survey and data analysis of the results of the survey. These types of primary research are required to obtain information about poor mental health and the causes of ill mental health in Policing from serving Police officers within my force. 

Secondary research has also been utilised throughout the literature review chapter. Secondary research involves the researcher analysing existing data and literature that has been published by other researchers. Secondary research includes the use of papers, journals, published articles, news reports and government agencies to obtain information and data (Bouchrika, 2025). 
Throughout this chapter of the dissertation further research will be conducted by means of an online questionnaire survey which will be distributed to serving Police officers within Gwent Police. The participants of the survey who are all active serving Police officers have been informed that their identities will be kept completely anonymous prior to the participation and completion of the research survey. This will allow for the necessary research data to be obtained and analysed which will be relevant to the research objective. An online survey possesses several advantages which include the following: 

· Cost efficiency 
· Increased response rate 
· Real time access
· Enables participants to engage through multiple devices
· Convenience 
· Allows for a large pool sample 
· Time efficient 
· User friendly  
(Salvatori, 2023). 


[bookmark: _Toc205717752][bookmark: _Toc205717932][bookmark: _Toc205718311]The research onion 
To help and guide researchers throughout the process of conducting and designing structured and comprehensive research methods, Saunders’ research onion is often utilised (The PhD Club, 2024). As shown in the figure below, the research onion consists of six layers, all of which are significant components that provide research techniques that enable for primary data to be obtained. Certain processes have been adopted and utilised from Saunders’ research onion for the purpose of research for this dissertation. 

[image: A diagram of a diagram
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Figure 1 research onion 

Saunders’ research onion includes the following six layers:
1. Philosophy
2. Approach to theory development
3. Methodological choice
4. Strategy(ies)
5. Time horizon
6. Techniques and procedures
(Melnikovas, 2018).



[bookmark: _Toc205717753][bookmark: _Toc205717933][bookmark: _Toc205718312]Ethical considerations and proposal form

Ethical considerations of this research study have been discussed and approved by University of Wales Trinity St David, prior to the beginning of this research study. A copy of the ethic proposal form can be viewed in Appendix B. Ethical approval is mandatory for a research study which includes any human involvement as well as the collection of data and sensitive information. Ethical research must be transparent, rigorous, respectful, honest and respect others. All participants of the research study have the right to know who has access to their data and what is going to happen to it (University of the West of England Bristol, 2025). During this research project all the information obtained from the survey will be stored securely on the researchers one drive, this will ensure that the data is stored securely until deleted when it is no longer required for this research study. The researcher informed all the participating officers that the research questionnaire survey is completely voluntarily and that all their identities would remain anonymous. The researcher is also not aware of any of the names of the Police officers who have participated in the research survey. 




[bookmark: _Toc205717754][bookmark: _Toc205717934][bookmark: _Toc205718313]Research aim 

The main objective of this research is to explore and identify the main reasons why so many Police officers struggle with their mental health. The aim of this research will also include identifying if the operational and organisational stress factors within Policing significantly leads to increased levels of stress, depression and anxiety amongst Police officers, as well as the impact that such stress factors have on serving Police officers and operational staff. Available published research literature indicates that there is a profound relationship between mental health and Police officers and that mental health is a widespread issue throughout many Police forces in the UK. (Lewis, and Muir, (2019) explains that many Police officers do in fact struggle with ill mental health because of both operational and organisational issues within Policing. Whilst sources such as (Mind ,2019) state that Police officers are highly probable to suffer with mental health because of repeated exposure to trauma and attending traumatic incidents on a regular basis. It has also been established that repeated and regular exposure to trauma can result in Police officers experiencing PTSD symptoms, (Fox et al., 2020) explains that there is a strong link between PTSD and suicide. This further affirms the theory of Police officers being at a higher risk of committing suicide than people who work in other professions and organisations due to the stressors that Police officers face daily due to the nature of Police work (Krishnan et al., 2022). Due to many conflicting reports and studies that have been conducted previously, more research needs to be conducted to determine what the main contributing factors are which result in poor mental health in Policing amongst Police officers. It will then be established if organisational stressors are causing higher levels of stress than operational stress factors or vice versa. Conducting further research will also help gain a better understanding towards organisational and operational stress factors within Policing, and if an accumulation of both stress factors is causing Police officers to suffer with ill mental health. The research aim will also seek to establish if Police officers are contemplating leaving the force which in this case is Gwent Police, due to any mental health reasons. 



[bookmark: _Toc205717755][bookmark: _Toc205717935][bookmark: _Toc205718314]Data collection 

An online survey has been created on Microsoft forms for the research purpose of obtaining primary research data for this dissertation. A link for the survey has then been shared to serving Police officers for their participation in the survey, all the participating individuals are Police officers who work in an array of different front line Policing departments within Gwent Police. The research method chosen will identify whether operational or organisational stressors or an accumulation of both are more likely to impact the mental health of serving Police officers. The link for the research survey was posted and shared to all Police officers within Gwent Police on the forces home intranet page “the beat”. The researcher also directly shared the link for the survey via email by sending emails to certain officers within Gwent Police via the address book which provides email addresses within the organisation. This enabled the researcher to distribute the direct link of the survey to serving Police officers who work on different front line Policing departments within Gwent Police. Doing so also broadened the response and success rate of the research survey as the survey was distributed to a larger audience and more officers were asked to engage in the survey. 

A blank copy of the research questionnaire survey form can be found in Appendix A. 


[bookmark: _Toc205717756][bookmark: _Toc205717936][bookmark: _Toc205718315]Research design 
Quantitative rather than qualitive research will be utilised during the research as quantitative research is formed from a deductive approach and relies on surveys and experimental research methods to test specific hypotheses on general principles (Verhoef and Casebeer, 1997). Predominantly closed questions which will be presented in a multiple-choice format throughout the survey, this will allow for the answers of the questionnaire to be recorded and collected quicker, and the the data of the survey made easier to analyse. The survey will also be more user friendly for the participants answering the questionnaire especially for a larger sampling and pool of participants. I have opted for this method of research as it will allow me to compare all the answers provided by the participating Police officers who engaged in the survey, the results will then be analysed. It is evident that ill mental health is a widespread issue that is affecting many Police officers across many of the Police forces in the Uk. Research that has already been conducted throughout the literature review confirms that ill mental health amongst Police officers in the Uk is almost at an epidemic level. However, despite the research that has already been conducted in the literature review section further research is required and will be conducted. The aim of the research survey is to obtain the views, opinions and personal experiences regarding mental health from Police officers within Gwent Police who are willing to engage and participate in the survey. By choosing quantitative analysis it will allow for a larger number of responses to be collected and analysed efficiently. Qualitive analysis styles of research such as interviewing or engaging directly with the participants of the survey would not be an appropriate method of research as it would be invasive and unethical. However, qualitive analysis was previously used during the project as research was conducted in the literature review chapter of the project. Once the survey has been completed by the willing participants the research data will be collected and converted into graphs and charts, this will enable the data collected from the survey to be easily read. The data in the graphs and charts will also visually display the relationship between officers who are struggling mentally and the causes of ill mental health in Policing. This will then be able to determine whether organisational or operational stress factors are the main cause for poor mental health amongst Police officers. 

[bookmark: _Toc205717757][bookmark: _Toc205717937][bookmark: _Toc205718316]Audience and sampling

Serving Police officers employed by Gwent Police are the targeted audience for this research survey. Police officers from several different departments including response, traffic and firearms and CID have all been invited to participate and complete the research survey. Police officers from different departments within Gwent Police were invited to participate in the survey by the researcher as it is believed that Police officers who work on different departments have different views and opinions on how the job affects mental health. Also, it must be considered that Police officers who work on different departments attend different types of incidents due to the nature of their professional roles. For example, a traffic officer would attend significantly more fatal road traffic collisions in comparison to a response officer, however a response officer would attend a greater variety of incidents than a traffic officer which can be equally as stressful and traumatic. A mixed sampling method was created by the researcher as it involves convenience and volunteering sampling methods. Convenience sampling is utilised to locate individuals who are easily accessible as they are available and willing to participate in research this also makes it a cost effective and efficient method of sampling (Etikan, Musa and Alkassim, 2016). Voluntary sampling is where the participants of the research survey complete the questionnaire survey on a voluntary basis (Moss, Rosenzweig and Litman, 2019). This allowed for the research survey to remain completely voluntary and confidential. 



[bookmark: _Toc205717758][bookmark: _Toc205717938][bookmark: _Toc205718317]Problems and limitations
One of the problems that has been identified during the primary research chapter is the lack of engagement from Police officers within Gwent Police who did not participate voluntarily in the research survey, where the direct link was posted on the forces intranet homepage. Many Police officers within the force are repeatedly asked by probationary officers to participate in research online surveys as part of other student officers dissertations and academic projects. It has become clear that due to the repetition of online surveys being posted on the forces online intranet homepage by probationary officers as part of their dissertations and academic projects, many senior officers now ignore requests to participate in surveys due to the repetitiveness of the surveys. This has had a negative impact on the research survey, because of this the link for the survey has been distributed directly to serving Police officers who work for Gwent Police asking them if they would kindly participate in an online research survey. This method of distributing the link to the survey has been found to be more successful as more Police officers have completed the research survey, this has allowed for data to be collected and analysed from the questionnaire. Another problem that has been identified throughout this chapter is that Gwent Police is a relatively small Police force, therefore it has been identified that there are fewer officers available to answer the survey and participate in the research in comparison to a larger Police force who employ significantly more Police officers. 

An additional limitation that has been considered within the research survey is self – selection bias due to the questionnaire being entirely optional and voluntary to all Police officers who participate in the survey. Individuals who are highly opinionated and feel strongly about mental health in Policing are the people who are most likely to participate in the survey. Police officers that participate in the survey who possess strong opinions and views on mental health or on the organisation as an entirety may not represent majority of Police officers within the organisation with their answers due being biased (Olsen, 2025). During the construction and gathering process of research the researcher must being conscious of the possibility that inaccurate conclusions can be caused by bias. Identifying the different types of bias allows for strategies to be implemented to reduce it the likelihood of the research and recorded data from being manipulated by a range of different biases (Critical Appraisal Skills Programme, 2025). 


[bookmark: _Toc205717759][bookmark: _Toc205717939][bookmark: _Toc205718318]Analysis of the research data
[bookmark: _Toc205717760][bookmark: _Toc205717940][bookmark: _Toc205718319]Introduction
The objective of this chapter is to analyse the primary data that has been collected from the results of the research survey. This will allow for the researcher to obtain the views and opinions of serving Police officers and to gain a better understanding into the causes of poor mental health amongst Police officers. 

The research data that has been collected from the questionnaire survey will be analysed and presented in charts throughout this chapter. The questionnaire survey which has provided the primary research data was completed by 14 Police officers who work in various front-line departments within Gwent Police. To enable the reader to view the full sample of research results from the questionnaire survey, a complete set of responses from the questionnaire can be in found in Appendix C. 

[bookmark: _Toc205717761][bookmark: _Toc205717941][bookmark: _Toc205718320]Data analysis 
Data Analysis is the process of systematically obtaining statistical and/or logical techniques to describe and illustrate, condense and recap, and evaluate data. This allows the researcher to analyse all the research data to help identify any patterns and similarities in the data collected from the research survey (Northern Illinois University, 2025). All the data that has been collected throughout the research chapter of this dissertation has been collected by utilising Microsoft forms. The researcher created the questionnaire survey on Microsoft forms which was then distributed to serving Police officers for their participation for data to be obtained as part of the research. The information that has been obtained from the answers of the research survey has then been analysed and converted into charts which has been presented as qualitive data in the findings section of the dissertation. The survey which was created on Microsoft forms allowed the survey to be easily distributed to the participating Police officers as it provided the researcher with a direct link which could be directly distributed to the relevant audience. The data from the results of the survey was also easily collected and in a timely manner, the data was from the survey was also easily converted into charts by the researcher. 



[bookmark: _Toc205717762][bookmark: _Toc205717942][bookmark: _Toc205718321]- Findings and recommendations. 
[bookmark: _Toc205717763][bookmark: _Toc205717943][bookmark: _Toc205718322]Introduction
The findings and data from this research survey will be discussed throughout this chapter. Additionally, the data from the questionnaire will also be compared to statistics, data, and information which was gathered by the researcher during the literature chapter of this dissertation. However, it must be noted that the research data from the questionnaire survey which was designed and distributed by the researcher was only completed by serving Police officers who work for Gwent Police. In comparison to the data gathered by the researcher during the literature review chapter which was obtained from many different sources as well as several different Police forces from around the UK. 

[bookmark: _Toc205717764][bookmark: _Toc205717944][bookmark: _Toc205718323]Survey findings
From analysing the data from question 1 of the of the research survey, it is apparent that most of the participating officers held between 1-5 years of active Policing service. The data found that 64% of the participating held 1-5 years active service and 22% of officers held between 6-10 years’ service. Additionally, 7% of participating officers stated that they held less than one year service, the same statistic figure applied for officers who stated that they held over 20 years of active Policing service. The data from this research survey further reinforces statistics published by (Home Office, 2023), who states that the largest number of Police officers hold between 1-5 years active Policing service in the UK. 

Data recorded from the research survey strongly indicates that all the operational stress factors listed in question 2 of the research survey are responsible for causing adverse effects on Police officer mental health. The survey results find that 50% of participating officers stated they had been affected by all the operational stress factors listed in the selectable answer category. The survey results also showed that 21% off officers stated that high unmanageable workloads alone, caused them to experience high levels of stress which in turn negatively impacted their mental health. Exposure to trauma has also been identified as one of the key factors to poor mental health amongst the participants of the survey with 8 out of 14 officers stating that exposure to trauma has had an adverse impact on their mental wellbeing. As identified in the literature review chapter from reviewing literature published by (Purba and Demou, 2019). The amount of Police officers whose mental health is being affected by exposure to trauma is deeply concerning. As identified previously in the literature review from reviewing literature published by (Purba and Demou, 2019), burnout is another a significant stress factor that has affected the participating officers of this research survey. Data from question 10 of the survey finds that 8 out of 14 or 57% of officers stated that they have experienced burnout since joining the Police. Notably, only 1 of the 14 participants of the survey stated that they had not been affected by any of the operational stress factors listed during their careers so far. 


Organisational stress factors have been identified throughout the literature review chapter as being a key component to causing Police officers to struggle with their mental health. Data shows from question 3 of the research survey that all the stress factors listed were picked by 50% of survey participants. Notably, officers not being able to take annual leave has also been a strong cause of concern as 10 out of 14 officers have identified annual leave as being an issue in causing them stress which has negatively impacted their mental health. As identified previously in the literature review chapter, the reason behind officers not being able to take annual leave is due to poor staffing levels across many UK forces, this has now also been identified from the research survey to be an ongoing issue within Gwent Police. Data recorded from the research survey also indicates that the university/academic work set by the university has been selected by 57% participating officers as a reason why they have experienced additional stress which has had an adverse effect on their home life, professional performance, and mental health. As established in the literature review from reviewing (College of Policing, 2022), the university and academic work student Police officers must complete as part of their probationary period causes significant stress which results in a demise in officer mental wellbeing. Notably, only 1 of the 14 participating officers of the survey stated that they had not been affected by any of the organisational stress factors listed during their careers so far. 

The survey has also provided data, where the results are concerning. Officers were asked to rate the current condition of their mental health from 1-5 with 1 being the worst and 5 the best. Data shows that 29% stated their mental health was average as they rated it as a 3 and 21% stated their mental health was below average as they rated it as a 2 out of 5. However, data also shows that 21% of participants also rated their mental health condition as a 4 and 5 equally, which indicates that slightly more of the participants rate their mental wellbeing as good and very good. The survey also asked participants how they would rate the mental health support service which is provided by their force. Again, data shows that 43% of officers selected average, 29% selecting good and 14% selecting very good. This data indicates that the mental health support which is available within Gwent Police has been rated positively by serving Gwent officers. However, 14% of survey participants stated that mental health support was poor within the organisation. When asked if mental health support is easily accessible, research data indicates that 50% of participants stated that mental health support is easily accessible, whilst 36% stated that they did not know if support was easily accessible. This highlights that more should be done within the organisation to raise awareness and to promote the support that’s available to Police officers who are struggling with their mental health. 


Question 7 of the research survey asked the participating officers if their performance in work had been affected because of their mental health, 57% of participants stated that their work performance had not been affected by due to any mental health reasons. However, 43% of officers stated that their professional performance had in fact been affected in a negative way due to mental health reasons. This data clearly shows that poor mental health amongst Police officers causes the level of professionalism to drop below the expected requirement. Additionally, approximately 26% of Police officers stated that they are either actively planning or contemplating leaving the Police force due to experiencing adverse changes in their mental health. Despite many officers contemplating and actively looking to leave the Police, it must be noted that 64% of participants stated that they had no intention in leaving the organisation due to any mental health related reasons. 

Data obtained from question 8 of the research survey found that 80% of the participating Police officers have not previously taken an absence of sick leave from work which has been caused by any mental health related illness. However, 20% of participants stated that they had taken sick leave due to mental health related illness. The data obtained from this question shows similarities to the data from a 2016 research survey conducted by (Police Federation, 2024). Both sets of data from two different surveys indicate that approximately a quarter of Police officers have had to take sick leave from work due to mental health related issues. It must also be noted that even though the majority of participants from both surveys stated that they had not taken an absence from work due to their mental health, as identified in the literature review chapter, the stigma of mental health in Policing which makes officers feel weak and vulnerable could be the reason why many Police officers still attended work despite struggling with their mental health. Question 12 of the research survey which asked officers, are you concerned that your mental health will worsen as a result of your role as a Police officer? 79% of Police officers participating in the survey answered yes to question 12. This indicates that Police officers are deeply concerned about their mental health and are also aware that the job can impact their mental health in a negative way. Despite not knowing the exact reason behind each individual officer stating that they are concerned about their mental health getting worse over time due to being a Police officer, it is now known that many different factors which cause ill mental health amongst Police officers. This has been identified throughout the literature review chapter and from the research survey which has been conducted by the researcher throughout this dissertation. 

The research study data and reviewed literature both indicate that exposure to trauma greatly affects the mental health of Police officers. 57% of survey participants stated that their mental health had been negatively affected by exposure to trauma in work. Exposure to trauma is now known to be one of if not the greatest risk to a Police officer’s mental health due to officers being repeatedly exposed to significant levels of trauma throughout their Policing careers. The data from the research survey confirms the information found in many sources throughout the literature review. It is clear from analysing the research data and from reviewing literature that more needs to be done by the organisation to protect Police officers from becoming mentally ill from repeated exposure to trauma. The organisation must provide additional mental health support to officers and raise awareness of the risks involved of being exposed to significant levels of trauma. This will allow for Police officers to receive the correct help and after care whilst processing their own emotions after attending traumatic incidents. 

The results of the research survey have found that both operational and organisational stress factors are responsible for causing poor mental health amongst Police officers. From analysing data and from reviewing literature from various sources it has been identified that organisational stress factors tend to lead to operational stress factors which inevitably merge into larger issues for Police officers to deal with. Both organisational and operational stress factors are now known to adversely affect Police officer’s mental health from analysing data and reviewing literature throughout this research project. However, data and literature have both identified that each individual Police officer can be affected in different ways mentally by various stress factors that are associated with profession of Policing. 



[bookmark: _Toc205717765][bookmark: _Toc205717945][bookmark: _Toc205718324]Recommendations 

From the analysis of the data from the research survey it has been identified that organisational changes must be implemented to improve officer mental wellbeing, The first issue identified is annual leave, many officers stated that not being able to take annual leave is directly affecting their mental wellbeing. It is recommended that the organisation allows Police officers to take the annual leave that they are entitled to, unless it is impossible to do so. Doing so could boost morale amongst Police officers within the organisation and improve the mental wellbeing of serving Police officers. 

From the findings of this research study the researcher also recommends that the Policing degree entry route should be restructured to reduce the level of strain it implements on Police officers. This recommendation is being suggested due to the findings from reviewing academic literature and the research survey data. Research survey data indicates that Police officers require further support with academic studies from both the Police organisation and the University. Police officers still in their probationary period require more support with their academic studies to prevent additional unnecessary stress. Policing organisations must ensure that Police officers are provided with private learning time (PLT) to complete their academic work. However, it must be highlighted that if Police officers cannot take annual leave, some officers may also experience difficulties in taking their PLT days which prevents officers completing their academic work and meeting deadlines for the academic work to be submitted. As found in the research survey and from reviewing literature published by (Police Federation, 2021), it has been identified that the degree entry route into Policing causes serious implications on officer mental wellbeing as well as putting additional strain on both their work and family life. An alternative entry route into the Police without the additional academic work would be less strenuous and stressful to new Police officers. This will also prevent many officers leaving the Police due to struggling to balance their work, home/family life whilst also completing a degree, mostly on their rest days which would help boost retention rates and recruitment within the Police organisation. 

Analysing the data from the research survey and from reviewing literature, has highlighted that Police officers who are carrying high workloads tend to experience burnout. 71% of survey participants stated that high workloads had caused them significant levels of stress and had an adverse impact on their mental health. High workloads have also been identified as one of the main contributing factors to burnout amongst Police officers. Data from the research survey found that 62% of officers had all experienced burnout since joining the Police. From analysing the research data and reviewing literature, it is recommended that frontline Police officers carry smaller workloads to reduce the burnout rate amongst Police officers. Doing so will not only improve officer mental wellbeing, but it will also allow Police officers to manage their workloads efficiently and provide a better service to victims and the public in which they serve. 

The researcher also recommends that a larger research survey is to be conducted nationally, to gain a better understanding into how operational and organisational stress factors effects the mental health of Police officers in the UK. It is also recommended that Gwent Police conducts its own survey on mental health, which will allow for the organisation to identify if any improvements can be made from receiving feedback from serving Police officers and operational staff. 










[bookmark: _Toc205717766][bookmark: _Toc205717946][bookmark: _Toc205718325]- Conclusion 

The objective of Identifying the some of the main contributing causes and impact factors of poor and ill mental health among Police officers has been achieved throughout the different chapters of this dissertation. By reviewing already available published literature from various sources and from conducting a research questionnaire survey, the main objectives of this dissertation have been completed. The causes of poor mental health amongst Police officers in Gwent Police have been identified as well as comparing the data of the survey with statistics and information which has been obtained from reviewing literature. This research study has also allowed the gain an insight into the challenges Police officers face everyday and how they affect Police officers mental health. The researcher has attached all the data and statistics in the Appendix section of this project for the reader to view. Throughout this project the aim has been to identify and analyse the main contributing factors into mental health amongst Police officers, it has also been established why so many Police officers continue to struggle with poor mental health due to the profession in which they work. 
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	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Oliver Rumble 

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	


	4
	Campus:
	The University of Wales Trinity Saint David 


	5
	E-mail address:
	2222452@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07375648958


	
	For students:

	7
	Student Number:
	2222452

	8
	Programme of Study:
	BSc (Hons) Professional Policing Practice  

	9
	Director of Studies/Supervisor:
	





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☐
	2
	UWTSD Research Data Management Policy
	☐

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Identifying the key contributing causes and factors of poor and ill mental health in Police officers who work in frontline Policing, 

	2
	Proposed start date:
	
	Proposed end date:
	

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of this research is to establish what causes the most stress in frontline Police officers and what other key factors are responsible for ill mental health and poor mental wellbeing in Police officers. This research will help gain a full understanding of what can be done to prevent Police officers from becoming mentally exhausted and burn out because of the profession. 

(this box should expand as you type)

	4
	Research Question

What are the main contributing factors for poor and ill mental health in frontline Policing, and what can be done to prevent and safeguard those Police officers who are struggling with their mental wellbeing?  


(this box should expand as you type)

	5
	Aims of Research Activity

The aim of the research is to be able to identify the key factors to stress and ill mental health which effects frontline Police officers. 

Many avenues in frontline Policing will be explored such as salary and financial issues, fatigue and exhaustion, officer workload and shift work and the trauma Police officers experience whilst dealing with traumatic incidents. Cultural and organisational issues within Policing will also be explored and researched to ascertain the full effect that all the topics listed have on a frontline Police officer. 

(this box should expand as you type)

	6
	Objectives of Research Activity

The objective of this research will be to establish what causes Police officers to struggle with their mental health and take care of their mental wellbeing. Different avenues and topics will be explored to gain a full and broad understanding of the issues which affect Police officers mental wellbeing. 

When the research has been conducted and completed, I can then analyse the information that I have obtained through the research to establish if any changes can be proposed or implemented to help support and safeguard those who are struggling with mental health. 

This research will also help identify any signs and characteristics in officers who are struggling mentally because of incidents they have attended or for other challenging factors that Police officers must deal with regularly.  


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	I will create a questionnaire style survey which will be posted onto Gwent Police intranet home page. The questionnaire will be completed by Police officers and staff who wish to complete the survey. The survey will be completely voluntary and anonymous to ensure that the identities and information of those who complete the questionnaire remain confidential. 

I will ask those who complete the survey questions which helps gain a full understanding on how their mental health has evolved since joining the Police. Firstly, I will ask the participants to describe their mental wellbeing prior to joining the job. This will allow me to establish if there has been an improvement or deterioration in the participants mental health since they joined the Police. 

I will then ask the participants on the current condition of their mental health and how has it been affected since joining the Police. 

I will then ask the participants on their level of service and what the key stress factors are caused by frontline Policing these will include level of trauma experiences, work and home life balance, shift work and officer workload and job salary and the difficulties officers experience financially. As well as the scrutiny Police officers face by the public and the cultural and organisational issues within the Police force. 

I will also utilise public researched articles published by other Police forces to gain a full understanding of how Police officers across the United Kingdom are affected by poor mental health in Policing. And to establish if there are similarities to the issues which cause poor mental wellbeing to serving officers within Gwent Police. This research will also indicate if other Police forces have implemented any changes within their forces, which Gwent Police could use to help tackle ill mental health. This research could also show that Gwent are doing things well and that other forces could use some of Gwent Police’s wellbeing policies and practices. 

I will also analyse researched articles published by the Police federation to obtain information on Police officer retention figures, job satisfaction and pay scales, death and injury within Policing and trauma suffered by serving officers. 

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Research will be conducted internally within the Gwent Police organisation by means of the questionnaire survey which will be available to officers and staff who wish to complete the survey on a voluntary and anonymous basis. 

I will also use researched published articles to locate information as part of my project research. 


	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☐

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☐

	13
	A resilient Wales
	☐
	☐

	14
	A healthier Wales
	☐
	☐

	15
	A more equal Wales
	☐
	☐

	16
	A Wales of cohesive communities
	☐
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☐

	18
	A globally responsible Wales
	☐
	☐

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☐

	6
	Use of computer-generated log files?
	☐
	☐

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
50 – 100 

(this box should expand as you type)

	11
	Who will the participants be?

	
Police officers and staff employed by Gwent Police 

(this box should expand as you type)

	12
	How will you identify the participants?
	
Those who wish to participate in the survey on a voluntary basis. 

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☐
	☒

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	[bookmark: _Toc205714299][bookmark: _Toc205717770][bookmark: _Toc205717950][bookmark: _Toc205718330]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc205714300][bookmark: _Toc205717771][bookmark: _Toc205717951][bookmark: _Toc205718331]1
	[bookmark: _Toc205714301][bookmark: _Toc205717772][bookmark: _Toc205717952][bookmark: _Toc205718332]Full risk assessment completed and appended? 
	[bookmark: _Toc205714302][bookmark: _Toc205717773][bookmark: _Toc205717953][bookmark: _Toc205718333]Yes 
	☒

	
	
	[bookmark: _Toc205714304][bookmark: _Toc205717775][bookmark: _Toc205717955][bookmark: _Toc205718335]No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

Some of the participants may find some of the questions intrusive and personal which may result in them feeling uncomfortable, I shall keep that in mind whilst constructing the survey. 

People may become triggered when asked about mental health as mental health can be a difficult topic to discuss 

People may also become affected by talking about past or recent trauma they have experienced in the job. 


	How you will mitigate the risk to participants:

I will ensure that all participants know that the survey is completely voluntary and anonymous. This could make people feel more comfortable in answering the questions and talking about their past and recent experiences. It may also allow people to voice their worries of the future within Policing and how It is going to affect them. 


I will keep the questions as professional and on topic as possible. 

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	It will not be possible to de-brief the participants and provide feedback as the identities of the participants will be unknown as the survey will be completely anonymous. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Participants of the survey will be made aware of what the questionnaire entails, and the participants will be informed of the details of why the questionnaire was created. By continuing to the questionnaire, the participants agree to participate as they will understand the reason why the questionnaire was created. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
All the participants will know that the survey/questionnaire ins completely anonymous and voluntary. Their sensitive answers and information will not be disclosed to anyone including their employer. 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	      x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Only myself 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Only myself 
(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Oliver rumble 
	Date: 13/01/2025




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Question 1. 










Question 2. 
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Question 3. 
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Question 5. 











Question 6. 











Question 7. 











Question 8. 










Question 9. 










Question 10. 









Question 11. 









Question 12. 









How long have you been a Police officer?	
LESS THAN 1 YEAR	1-5 YEARS	6-10 YEARS	MORE THAN 20 YEARS	1	9	3	1	

Have any of the following organisational stress had an adverse impact on your mental health? 

Sales	
UNABLE TO TAKE ANNUAL LEAVE	ACADEMIC/STUDENT WORK	LACK OF SUPPORT FROM MANAGEMENT	INADEQUATE TRAINING OR KIT	LIMITED CAREER ADVANCEMENT OPPORTUNITIES	HIGH WORKLOADS	SHIFT WORK AND LONG HOURS	INSUFFICIENT DSTAFFING LEVELS 	&	 RESOURCES	POOR RETENTION RATE	HOW THE FORCE INVESTIGATES OFFICERS AND INCIDENTS	ALL OF ABOVE 	NONE OF ABOVE 	POOR PLANNING AND FORCE COMMUNICATION 	3	1	0	0	0	0	0	1	0	0	7	1	1	


How would you rate the mental health services provided by your force? 	
VERY GOOD	GOOD	AVERAGE	POOR	2	4	6	2	


Overall, how would you currently rate your mental health on a scale of  1-5? 1 being the worst and 5 being the best 	
1	2	3	4	5	1	3	4	3	2	


Do you intend on leaving the Police due to any adverse changes in your mental health? 	
YES	NO	NOT SURE	2	9	3	


Has your performance in work been affected by your mental health? 	
YES	NO	6	8	


Have you taken time off work previously due to mental health reasons? 	[VALUE], 21%
11, 79%

YES	NO	3	12	


Do you find it difficult to discuss your mental health due to any stigma concerns? 	
YES	NO	3	11	

Have you experienced any of the following symptoms since joining the Police? 

Have you experienced any of the following symptoms since joining the Police? 	
BURNOUT	ANXIETY	DEPRESSION	PTSD	SLEEP DISORDERS	ALL OF THE ABOVE	NONE OF THE ABOVE	7	2	1	1	0	1	1	


Is mental health support easily accessible within your force? 	
YES	NO	DON’T KNOW	7	2	5	


Are you concerned that your mental health will worsen as a result of your role as a Police officer? 	
YES	NO	11	3	
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Figure 2. Thematic network displaying the key components of operational stress in the UK Police Forces.
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2. Have any of the following operational stress factors had an adverse impact
on your mental health? If so please pick from the options.
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3. Have any of the following organisational stress factors had an adverse
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4. How would you rate the mental health services provided by your force?
O very good
O Good
O Average
O Paor

O Very poor

5. Overall, how would you currently rate your mental health on a scale of 1-
57 1 being the worst and 5 being the best

o1

2

O O O O





image9.png
6. Do you intend on leaving the Police due to any adverse changes in your
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10. Have you experienced any of the following symptoms since joining the
Police?
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12. Are you concerned that your mental health will worsen as a result of your
ole s a Police officer?
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Figure 1. Thematic network displaying the key components of organisational stress in the UK Police Forces.




