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Pitch: CAREconnect UK
Introduction
This pitch expands on the CAREconnect UK poster by critically justifying its development and implementation within the UK health and social care landscape. The platform is designed to support individuals living with chronic conditions, older adults, and informal carers by addressing long-standing systemic fragmentation across services. Health and social care provision in the UK is currently under sustained pressure due to rising demand, workforce shortages, and increasingly complex service user needs (NHS,2024). Although national policy increasingly promotes integration and digital transformation, frontline delivery often remains disjointed and inefficient. CAREconnect UK responds to these challenges by offering a digitally enabled coordination platform that improves communication, accessibility, and continuity of care. Its development reflects an innovative and entrepreneurial approach that aligns technological capability with public value, professional standards, and legislative expectations, aiming to generate meaningful improvements in service delivery and user experience. However, some of the areas to address are the need for innovation, expected impact, Policy, Legislation, and Professional Practice, Public and Community Involvement, challenges and conclusion.

[bookmark: _Hlk216992207]The Need for Innovation in Health and Social Care
Despite repeated reform efforts, the divide between health and social care remains a persistent structural issue. Service users frequently encounter multiple professionals, repeated assessments, and inconsistent information sharing, leading to delayed interventions, confusion, and reduced quality of care (The King’s Fund, 2022). These challenges disproportionately affect older people and individuals with long-term conditions who rely on coordinated input from NHS services, local authorities, and the voluntary sector.
The NHS Long Term Plan highlights digital innovation and integrated working as essential to delivering sustainable, person-centred care (NHS England, 2023). However, progress has been uneven. The National Audit Office (2023) reports that digital transformation across the NHS has been slow, with limited interoperability between systems undermining efficiency gains. CAREconnect UK addresses this gap by reframing digital technology as an enabler of integration rather than a superficial digitisation of existing inefficiencies. The platform exemplifies innovation by targeting real operational failures while prioritising improved outcomes for both service users and professionals.
[bookmark: _Hlk216992240]Impact on the Target Population
CAREconnect UK is primarily designed for people living with chronic illness, older adults, and informal carers. These groups often experience reduced independence, social isolation, and difficulty navigating complex care pathways (Department of Health and Social Care, 2021). By providing a single digital access point for appointments, care plans, referrals, and local support services, the platform enables users to engage more actively and confidently with their care arrangements.
Informal carers represent a critical yet frequently undervalued component of the care system. Evidence shows that carers are at heightened risk of stress, anxiety, and burnout, particularly where communication between services is fragmented (Carers UK, 2022). CAREconnect UK supports carers through improved information sharing, clearer care coordination, and enhanced transparency, which collectively reduce uncertainty and emotional strain.
For professionals, the platform reduces duplication, supports multidisciplinary collaboration, and strengthens clinical and social decision-making. This improves operational efficiency while reinforcing professional values of person-centred practice, ethical responsibility, and effectiveness.
[bookmark: _Hlk216992267]Policy, Legislation, and Professional Practice
CAREconnect UK aligns closely with national policy and legislative frameworks shaping health and social care reform. The Health and Care Act 2022 promote integrated working, population health management, and digital innovation across services. The platform operationalises these objectives by enabling shared care planning and real-time communication within Integrated Care Systems.
Data protection and information governance are central to the platform’s design. CAREconnect UK complies with the UK General Data Protection Regulation and the Data Protection Act 2018, ensuring that data processing is lawful, secure, and transparent (Information Commissioner’s Office, 2023). Adherence to the NHS Data Security and Protection Toolkit further strengthens accountability and organisational trust.
From a professional perspective, the platform supports Care Quality Commission standards, particularly in relation to safety, responsiveness, and person-centred care. Improved continuity of information enhances safeguarding, risk management, and service responsiveness across organisational boundaries.
[bookmark: _Hlk216992349]Public and Community Involvement
Public and community engagement is fundamental to the success of CAREconnect UK. Effective innovation in health and social care must be co-produced with service users to ensure accessibility, relevance, and equity. The platform integrates public involvement through co-design workshops, structured feedback mechanisms, and partnerships with voluntary and community organisations.
Such engagement helps mitigate digital exclusion and build trust, particularly among older people and marginalised groups. Community organisations, carers’ networks, and patient advocacy groups play a key role in supporting participation and promoting digital confidence. This approach reflects principles of social value and collective accountability, reinforcing the platform’s contribution to public good and community wellbeing (World Health Organisation, 2022).
[bookmark: _Hlk216992392]Challenges
Despite its strengths, CAREconnect UK faces identifiable challenges. Digital exclusion remains a significant risk for individuals with limited access to technology or low digital literacy. To address this, the platform incorporates training opportunities, alternative access routes, and face-to-face support to promote inclusivity.
Resistance from professionals may also hinder implementation. Evidence suggests that digital innovations are more likely to succeed when they demonstrably reduce workload, improve outcomes, and are supported by leadership and structured training (Topol, 2019). A phased rollout with pilot testing allows for evaluation, adaptation, and effective risk management.
Conclusion
CAREconnect UK represents a strategically grounded and socially responsive innovation addressing persistent weaknesses in health and social care delivery. By integrating digital capability with policy objectives, legislative compliance, professional standards, and public involvement, the platform delivers tangible value for service users, carers, and practitioners.
The proposal demonstrates that CAREconnect UK is not merely a technological solution but a sustainable, socially responsible intervention that enhances wellbeing, promotes equity, and supports long-term system resilience. Its implementation would mark a significant step toward a more connected, compassionate, and efficient UK health and social care system.
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CAREconnect UK

An Innovative Digital Health and Social Care Coordination Platform

Innovation Overview

CAREconnect UK is a digital care
coordination and navigation platform
designed to enhance integration
across health and social care serv-
ices within the United Kingstom.

The platform responds to increasing
system pressures by improving cont-
menication, accessibloe, and confi-
naity to siate (hr servied users and
professionals. By consolidating hes-
ith and social care information into
a secure digital environment.
CAREconnect UK supports person-
centred, efficient, and equitable ser-
vice delivery. The imovation aligns-
with nationd priorities to digital trans-
formation and integrated care within
the NHS.

The Issue: Gaps in
Health & Social Care

The UK health and social care system
tause meunting challenges due to
population ageing, worforce short-
gites, and rising prevelence, or
fong-term conditions (NHS England,
2023). Fragmentation between se-
vices chan lead to duplicated asses-
sments, poor communication, and
negative service user experiences.
(The King’s hund, 2023), Despite
national figital strarages, many sys-
tems lach intprasorsibiily tmstia ta-
ush orfice, 2023). CAREconnect UK
addresses these gaps by providing

a unitied digital solution that supports
coordinated, integrated care.

Development and
Regulations

CAREconnect UK complies with UK
GDPR and the Data Protection Act 2018
Data gonefnation and stfesponding aigh.
with the NHS Data Securty and Profec-
tion Toolkit and Care Quaits,  (CGR).

standards. Ethical data handling con-
ficlertapity, and professional soluten,
tasufity dite canrecnsenies ethnuic and
dierurd suscorts pegulation evisute-

enves for safeegreed health outcomes.

| Care Sol

on

Target Audience and Impact Implementation

« Adults living with long-term or
chronic conditions

+ Older adults accessing health and
social care services

« Informal carers and family members
« NHS healthcare professionals
« Social workers and care coordinators

Impact

CAREconnect UK improves
weltbeing by reducing confiu-
sion, fragmentation, and delatys
within care pathways. Service
users benefit from clearer infor-
mation, improved independen-
es, and greater confidence ins-
managing race. Professionals
ultee ence, bredued ad_hinisttize
tion bunden, improved-collaborapard,
and enhanced continuity of care.

Collectively the platforn contri-
bates to improved population

health outcontes and supports
sustainable service delivery.

Implementation

CAREconnect UK would be
implemented across community fealth
services, GP practices, hospitals

and local authority Social care getings. De-
livery would be led by Integrated Care
Systems (ICS) in partnership with NHS
Trusts and local authorities. Service users.
access ate plathom via mobile devices

or web browsers, while professionals
utilize a secure digital dashboard). Training
ard ongoing digital support would to preuss
accessibility for users with varying
levels of digital literacy.

Timeline Dissemination

Months 1-3: Stakeholder
engagement and co-design
Months 4-6: Platform
development and usabilty testing

Months 7-9: Pilot
implementation in selected regions
“|| Months 10-12- Evaluation
L= 1| and national scaling recommendations.

Timeline

CAREconnect UK would be
promoted through NHS and local
authority digital patforms. GP practi-
ces, community organisations, and
professional networks. Stwernt
nation strategies include targated
digital campaigns, stakeholdea
briatings, and collaboration with
voluntary and third sectiar
organisations to ersure heath
and lawful operation.

CAREconnect UK would be promoted through NHS and local authority
digital patferms, GP practices, community organisations,

and professional networks. Dissemination destauies incal digital campaigns,
stakeholder to lefings, aed collaboration with voluntary and third sector
organisations to erisure inciusive reach.
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