
[bookmark: _GoBack]G&H Bespoke Weddings, Santorini 
Back Office Document
By Rhiannon Gratrix and Elinor Haskins


[image: ]
Introduction	4
Target Market	4
Wedding Package	6
Transport	8
Flight Details	8
Baggage Details	9
Your Baggage Allowance	10
Hand Luggage	10
Cabin bag	10
Standard checked baggage	10
Ticket Booking Conditions	11
Your ticket conditions (Business Class)	11
Changes to your ticket	11
Refunds	11
Service fees	11
Your baggage allowance per person	11
Heathrow To Santorini	11
Santorini To Heathrow	11
Food and drink information	11
Heathrow To Santorini	11
Santorini To Heathrow	11
Best price guarantee	11
Surcharges	12
Holidays	12
Your ticket conditions (Economy Plus)	12
Changes to your ticket	12
Refunds	12
Service fees	12
Your baggage allowance per person	12
Heathrow To Santorini	12
Santorini To Heathrow	12
Food and drink information	13
Heathrow To Santorini	13
Santorini To Heathrow	13
Best price guarantee	13
Surcharges	13
Holidays	13
Additional Transport Details	13
Total Transport Costs	17
Accommodation	17
Excursion Pricing	22
Excursion Itinerary	23
Breakdown for Excursions	23
Spa Experience	23
Couples Photoshoot	24
Food and Beverage	24
Additional Charges Included in Final Budget	30
Completed Itinerary	31
Total Budget	34
Booking Forms	35
Terms and Conditions	38
Wedding Package	38
Bookings & Deposit	38
Cancellation by the Customer	38
Cancellation by The Venue Group	39
Damage to Persons or Property	39
Security	39
Health & Safety	40
Accommodation and Travel Package	40
Excursions	46
Scuba Diving	46
Wine Training	47
Helicopter Tour	47
Guided Tour	47
Spa Experience	47
Couples Photoshoot	48
Boat Trip	48
E-Biking Adventure	49
Insurance Terms and Conditions	50
Travel Insurance	50
Find the right cover for your trip	51
Wedding Insurance	53
Booking Details	55
Who did what within the assignment?	56
Bibliography	57

[bookmark: _Toc1635637691][bookmark: _Toc121341534]Introduction
At G&H Bespoke Weddings we are a private wedding planning company and travel agency who produce tailor-made weddings to be sold directly from our business to the client. This wedding is a custom-made package holiday which means it is created entirely around an individual's requirements (ABTA, 2022). These packages include hand-selected accommodation, transport and excursions for the guests while at their wedding destination. We are a company run to produce a profit and for that reason there is an additional 20% added to the final budget to subsidise company fees. Previous experience collected through recent years has allowed us to achieve a level of self-actualisation in relation to Maslow's hierarchy of needs. By achieving our full potential, we can offer our clients the best experience within our capabilities (Picture, Cadiat, and Probert, 2015). Our aim at G&H Bespoke Weddings is to exceed our clients' expectations and produce moments to last a lifetime, having a strong organisational culture like this has allowed us to be strong contenders within the market as an organisations culture directly influences their position in the current economic climate (Kotler and Armstrong, 2013).
We selected Santorini as our destination as it is not only a beautiful and luxurious location, but it is also considered a safe destination after Covid-19 and Brexit became an issue when travelling and now that people want more security when travelling abroad. Security when travelling is another reason we selected the carrier we did as they are ATOL protected and a safer choice to fly with.

[bookmark: _Toc560180957][bookmark: _Toc121341535]Target Market
For this assignment our target market are the bride and groom as they are the clients and will be covering the whole cost of the package we are offering.
When marketing to your targeted demographic it is important to first have a full understanding of their needs, characteristics and behaviours. Identifying these needs allows you to better reach and connect with your desired target demographic, this can be done through a process called market segmentation. This process has many variables to the process including the geo-graphic, demographic, psycho-graphic and behavioural factors of the target market.
Geographical segmentation can be applied to refine our target market, we have narrowed our target market to be within a geographical unit of England, United Kingdom. More specifically residing in London. We chose this geographical location due to the wealth the youth living in the area have and their desire to be away from the city.
To identify our target market, we had to identify the major concept of demographic segmentation. Identifying an individual's demographic can be done through their age, income or even generation. We identified our target demographic to be a heterosexual couple in their late 20s. Generational marketing for this age demographic would best be applied online using promotional advertisement on social media platforms such as Instagram and Twitter. This age demographic has a very strong online presence and therefore targeting your promotion here ensures you reach your target market in the most efficient and effective way. If applied correctly social media tools can produce a large return on investment (Kotler, 2020).
When launching a social media campaign, you need to consider the AIDA theory. For your campaign to be a success all sectors should be considered (Kotler, 2017). The four sectors are attention, interest, desire and action. Our marketing strategy will increase the attention and interest sections primarily for the generational demographic we are targeting.
 In relation to the couple's income, we identified our target market to be wealthy with a high income, well-paid occupation and no large ongoing expenditure such as children. Our target market is well educated, and family orientated so the event will be intimate only including close friends and family.
Another concept to consider is the target markets psychographic segmentation. This package is designed for an extroverted couple who are open-minded and adventurous. They have been raised in a high social class so understand and require luxury, their values for family bonds also require the meals to be family based and inclusive where possible. The couple have saved hard and want to combine their love of holidays with their love for each other.
Behavioural segmentation is a small but necessary concept to consider regarding our target market. As we are a wedding specialist company, in most situations their purchasing tendencies for similar events will be non-existent unless they were previously married however, their purchases in the past could highlight the customers preferences which can be applied in the wedding planning process. Their spending tendencies can also help to identify the demographics disposable income. In relation to our target market this figure will be substantial. We can use our review and contact us section on our website to collect more specific data from our target market including their attitude towards our service and their knowledge on the services we provide.
This package contains a total of 50 guests, of these guests an equal split of male to female is expected. The clients have informed us that there are no disabilities or significant dietary requirements within the group and if this changes, they are required to inform us a minimum of 48 hours prior to the departure dates so arrangements can be made. Following the hotels regulations, no members of the party are under the age of 13.
In the most recent census of marriage in England and Wales, there was a 6.4% decrease of marriages taking place between 2019 and 2018. Due to the cancellation of weddings in 2020 and 2021 we believe that the demand for 2023 will increase drastically. In 2019 there were 219,850 weddings in England and Wales. Using the census of the UK and our pre-determined location of Santorini Greece, we have developed a target market that we followed for both the package and marketing. We also decided to utilise the concept of who, what, when, where to ensure we met all the key points.
With only 6,728 of marriages being same sex in 2019, it became clear that the majority were heterosexual marriages, and this market would be more advantageous to focus on.  Though this showed a decrease from 2018, it followed the trend of gradual decrease since the 1970’s and is not a major concern. We pre-determined an interest in organising a marriage for young millennials aged late 20’s to early 30’s. According to Katarina Sabjic, the owner of a Croatian destination wedding specialist, millennials are looking for one-of-a-kind experiences within their wedding. Because of this our website and E-Brochure both contain information on a unique hotel, in a picturesque location with several individual excursions. With millennials being key to the social media boom, it is important that all aspects of the wedding are photogenic and ideal to post on social media platforms such as Instagram. Due to this they are increasingly choosing destination weddings with large online presence, for this reason we produced an Instagram account and ensured a high quantity and quality of photographs were displayed through our marketing strategies.
Less than one in five couples take part in religiously motivated weddings, formal and traditional weddings are on the decrease throughout the UK. Travelling abroad for a wedding is becoming less of an issue and more of a luxury for millennials. It’s more important for this generation to take part in memorable experiences such as the boat excursion and the wine tasting than having a traditional wedding experience. Each individual activity and venue have been hand-picked based on, location, impact, uniqueness and practicality to ensure that the event is memorable for the couple. It is more important to this generational market to produce enjoyment for their guests, this meant that local cuisine, an open bar at the wedding and 5star accommodation was a priority for our target demographic.
There are several reasons why August the 8th through to the 15th was decided upon. The average weather in Santorini in august ranges from 23 degrees to 29 degrees meaning the weather will be a nice temperature without becoming too hot for the average British person. Another reason is that August is the most sought-after month for weddings to be held, producing a level of exclusivity to the event. Finally, the average sunset in Santorini is roughly 7:55 which lines up perfectly for the evening meals through the week.
Santorini, also known as Thira, is one of the most well-known and picturesque islands in the world. Taking under an hour to travel by vehicle from one end of this crescent island to another, there are opportunities here to both explore and relax. With crystal clear waters that match the iconic architecture, Santorini is a romantic retreat. It is also filled with adventurous opportunities that are ideal and memorable for the millennials.

[bookmark: _Toc1108882509][bookmark: _Toc121341536]Wedding Package
The wedding package we selected for our clients includes a variety of necessary legal documents and fees covering the consultation with the venue and their personal wedding planner for the venue on the day. This luxury location is right on the coastline with access to a private beach where the ceremony will be hosted, we felt this venue best fit our target markets wishes and produced a luxury but modern feel to the wedding. Our demographic can be influenced significantly by the location being picturesque as their online presence is much larger than an older demographic may have and for this reason, we have arranged a photographer to capture the big day and spend an hour with the bride and groom after the ceremony capturing photographs of them during the beautiful sunset.
In full here is what we are offering our guests during their wedding - 
• Pre-wedding planning consultation with your wedding planner in Santorini
• Wedding venue booking
• Preparation of documents in Greece
• Associated fees
• Escort for relevant paperwork to be signed in Santorini
• Wedding Coordinator fees
• Mayor & Maid of witness
• Marriage licence
• Wedding ceremony on the beach at Sunset Beach bar
• Decorated chairs with white cover x48
• Decorated wedding arch with tulle
• Wedding planner for the duration of your wedding
• Bridal bouquet
• Matching boutonniere for the Groom
• Recorded music for ceremony
• Wedding cake for 50 people
• Altar table dressed with a decorative tablecloth for ceremony
• Photographer (2 hours, during the ceremony and to include a one-hour photo shoot after the wedding at beautiful spots around the island)
• CD with 120 high-res photos
• Bridal hairdresser
• Make-up artist for the bride
• Car decoration
• Bridal transfer from accommodation to the Sunset Beach Bar
• Exclusivity hire fee for your wedding and reception at venue (for high season months, supplement will apply)
• Wedding reception for 50 people with BBQ buffet
• Drinks package for the duration of the event for 50 people (unlimited) including local wine (white & red), soft drinks, juices, water, beers and standard spirits
• Event Weddings arrangement fee
• Complimentary Guide to Santorini for you and your guests, including information on the island
• Complimentary checklist to help you plan your special day
• Personal contact at our Santorini office up to your wedding day
(Santorini Greece Weddings, 2009)
This wedding package is priced in at £14,083.59 total, including dinner for all guests, an open bar and decorations for the venue. Santorini Sunset Beach bar was chosen due to how inclusive the venue is, they offer food for all dietary requirements, is accessible for those with mobility issues and are willing to adapt their usual schedule if required to meet the guests needs. The package is also highly inclusive, considering small details and taking care of all aspects of the wedding, even including the legal documents for the bride and groom. 
We considered many different venues on the island to host the wedding however this was one of the only ones with a capacity of 50 guests for the wedding ceremony. Other benefits to this venue compared to others is that it has the ceremony and reception at the same venue, all needs are taken care of, and it is not too far away from the accommodation.
The proximity of the venue to the accommodation was considered and discussed with the client and they confirmed that they were happy to travel the 40 minutes due to the quality of the venue selected for them.

[bookmark: _Toc1890117683][bookmark: _Toc121341537]Transport
[bookmark: _Toc1932132701][bookmark: _Toc121341538]Flight Details
We researched flights to Santorini from all airports in London with a preference for Heathrow as it was the closest airport to our client's location. Consideration was taken into times and which airline to fly with and after considering Jet2, EasyJet, Ryanair and British Airways we decided the most luxurious and the carrier that provided the best services for our clients was British Airways. They had a flight on our departure date, from our preferred airport at an ideal time for our clients which is why we selected the flight we did.
We paid an additional cost to upgrade our clients and their guests to elevate that standard of luxury, the bride and groom were upgraded to business class and the wedding guests to economy plus allowing more room and luggage for all passengers and meals for the bride and groom.
Bristish Airways is also ATOL protected which offers security to our guests while travelling as if their flights are cancelled for any reason the airline is legally required to provide another flight to the destination without any additional cost. The possibility of delays or cancellation is the reason we have decided to fly our guests out 3 days prior to the scheduling of the wedding to ensure if necessary other arrangements can be implemented to get everyone to the destination in time.
Our final decision of flight was to leave from London Heathrow Airport, flying with the carrier British Airways, the Tuesday before the wedding and return the Tuesday after allowing time either side for potential delays.

Outgoing Flight Details
Departure Date – Tuesday 8th August 2023
Departure Airport – London Heathrow (LHR)
Destination Airport – Santorini International Airport (JTR)
Flight Carrier – British Airways
Flight Number - BA0652
ETD – 08.00 (GMT)
ETA – 14.00 (EET)
Flight Duration - 4hrs
Incoming Flight Details
Departure Date – Tuesday 15th August 2023
Departure Airport – Santorini International Airport (JTR)
Destination Airport – London Heathrow (LHR)
Flight Carrier – British Airways
Flight Number - BA0653
ETD – 14.55 (EET)
ETA – 16.55 (GMT)
Flight Duration - 4hrs

	Class
	Departure/Return

	Number of PAX
	Cost per PAX

	Total
	Mark up total cost (+20%)

	Economy Plus
	Departure
	48
	£192
	£9216
	£11059.20

	Business
	Departure
	2
	£434
	£868
	£1041.60

	Economy Plus
	Return
	48
	£212
	£10176
	£12211.20

	Business
	Return
	2
	£441
	£882
	£1058.40

	
	
	
	Total
	£21,142
	£25,370.40



[bookmark: _Toc275034739][bookmark: _Toc121341539]Baggage Details

Economy Plus -
[image: ]
 (British Airways, 2022)
Business - 
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(British Airways, 2022)
[bookmark: _Toc885544817][bookmark: _Toc121341540]Your Baggage Allowance
[bookmark: _Toc135482593][bookmark: _Toc121341541]Hand Luggage
Up to 40 x 30 x 15cm (16 x 12 x 6in)
Up to 23kg (51lb)
Guaranteed in the cabin
You can bring a small bag for essentials like medication, mobile phones, other electronic devices and passports. This is guaranteed to travel with you in the cabin as part of your British Airways baggage allowance.

[bookmark: _Toc671953766][bookmark: _Toc121341542]Cabin bag
Up to 56 x 45 x 25cm (22 x 18 x 10in)
Up to 23kg (51lb)
May need to go in the hold
A larger bag is allowed in the cabin, subject to space being available. Keep medication, travel documents and valuables in your smaller hand luggage as well as electronic devices containing lithium batteries, spare batteries and power packs, as these are not allowed in the hold.

[bookmark: _Toc1977054723][bookmark: _Toc121341543]Standard checked baggage
Up to 90 x 75 x 43cm (35 x 30 x 17in)
Up to 23kg (51lb)
Checked in to the hold
Your checked baggage must be checked in before you fly. Please clearly label all your checked bags inside and out with your name and contact details, such as a mobile number or email address.

[bookmark: _Toc964004793][bookmark: _Toc121341544]Ticket Booking Conditions
[bookmark: _Toc2027284348][bookmark: _Toc121341545]Your ticket conditions (Business Class)
[bookmark: _Toc65488444][bookmark: _Toc121341546]Changes to your ticket
Time/date changes permitted at any time before each flight departure for a change fee of £100.00 or an upgrade fee of £100.00 plus any difference in fare. Free changes on the day of departure provided changes are for same date/cabin/route/airport. Changes subject to availability. Fees apply per ticket.
[bookmark: _Toc1501108686][bookmark: _Toc121341547]Refunds
There are no refunds except for any government & airport taxes. All sectors may be repriced for changes and/or refunds.
[bookmark: _Toc2097060828][bookmark: _Toc121341548]Service fees
To cancel your booking, it is £15.00 online or £30.00 by phone. To make changes to the date/time it is free online or £30.00 by phone.
[bookmark: _Toc1661343801][bookmark: _Toc121341549]Your baggage allowance per person
[bookmark: _Toc101385789][bookmark: _Toc121341550]Heathrow To Santorini
Hand baggage
·  1 handbag/laptop bag (Up to 40cm x 30cm x 15cm/16in x 12in x 6in.)
·  1 additional cabin bag (Up to 56cm x 45cm x 25cm/22in x 18in x 10in.)
Checked baggage
2 x 32kg checked bags included
[bookmark: _Toc1752894346][bookmark: _Toc121341551]Santorini To Heathrow
Hand baggage
·  1 handbag/laptop bag (Up to 40cm x 30cm x 15cm/16in x 12in x 6in.)
·  1 additional cabin bag (Up to 56cm x 45cm x 25cm/22in x 18in x 10in.)
Checked baggage
2 x 32kg checked bags included
[bookmark: _Toc1183074604][bookmark: _Toc121341552]Food and drink information
[bookmark: _Toc1749186093][bookmark: _Toc121341553]Heathrow To Santorini
· Meal
[bookmark: _Toc113010317][bookmark: _Toc121341554]Santorini To Heathrow
· Meal
[bookmark: _Toc945773170][bookmark: _Toc121341555]Best price guarantee
When you book directly with us you get Best price guarantee
[bookmark: _Toc979767029][bookmark: _Toc121341556]Surcharges
If you pay using a corporate credit card, you will be charged a fee of up to 1.75% (up to a maximum of £20.00 per person, per transaction). The actual amount of the fee will be stated at the time of payment.
[bookmark: _Toc369634895][bookmark: _Toc121341557]Holidays
When you book a holiday with us (Flight + Hotel or Flight + Car together) you will earn 1 bonus Avios per £1 you spend. This is in addition to any Avios you will collect for your flight.
If you book a package, which includes a flight element plus at least one of the following travel services for the same trip: accommodation or car - covering a period of more than 24 hours or including overnight accommodation, you will be ATOL protected under British Airways Holidays Ltd by the Civil Aviation Authority in the UK. Our ATOL number is ATOL 5985
(BritishAirways, 2022)
[bookmark: _Toc1679623640][bookmark: _Toc121341558]Your ticket conditions (Economy Plus)
[bookmark: _Toc781135157][bookmark: _Toc121341559]Changes to your ticket
Time/date changes permitted at any time before each flight departure for a change fee of £50.00 or an upgrade fee of £50.00 plus any difference in fare. Free changes on the day of departure provided changes are for same date/cabin/route/airport. Changes subject to availability. Fees apply per ticket.
[bookmark: _Toc1742648695][bookmark: _Toc121341560]Refunds
There are no refunds except for any government & airport taxes. All sectors may be repriced for changes and/or refunds.
[bookmark: _Toc1871981577][bookmark: _Toc121341561]Service fees
To cancel your booking, it is £15.00 online or £30.00 by phone. To make changes to the date/time it is free online or £30.00 by phone.
[bookmark: _Toc1074727295][bookmark: _Toc121341562]Your baggage allowance per person
[bookmark: _Toc1620049684][bookmark: _Toc121341563]Heathrow To Santorini
Hand baggage
·  1 handbag/laptop bag (Up to 40cm x 30cm x 15cm/16in x 12in x 6in.)
·  1 additional cabin bag (Up to 56cm x 45cm x 25cm/22in x 18in x 10in.)
Checked baggage
1 x 23kg checked bag included
[bookmark: _Toc963022516][bookmark: _Toc121341564]Santorini To Heathrow
Hand baggage
·  1 handbag/laptop bag (Up to 40cm x 30cm x 15cm/16in x 12in x 6in.)
·  1 additional cabin bag (Up to 56cm x 45cm x 25cm/22in x 18in x 10in.)
Checked baggage
1 x 23kg checked bag included
[bookmark: _Toc502373566][bookmark: _Toc121341565]Food and drink information
[bookmark: _Toc1733732200][bookmark: _Toc121341566]Heathrow To Santorini
· Food and Beverges for Purchase
[bookmark: _Toc666849823][bookmark: _Toc121341567]Santorini To Heathrow
· Food and Beverges for Purchase
[bookmark: _Toc361745432][bookmark: _Toc121341568]Best price guarantee
When you book directly with us you get Best price guarantee
[bookmark: _Toc793671127][bookmark: _Toc121341569]Surcharges
If you pay using a corporate credit card, you will be charged a fee of up to 1.75% (up to a maximum of £20.00 per person, per transaction). The actual amount of the fee will be stated at the time of payment.
[bookmark: _Toc2048890181][bookmark: _Toc121341570]Holidays
When you book a holiday with us (Flight + Hotel or Flight + Car together) you will earn 1 bonus Avios per £1 you spend. This is in addition to any Avios you will collect for your flight.
If you book a package, which includes a flight element plus at least one of the following travel services for the same trip: accommodation or car - covering a period of more than 24 hours or including overnight accommodation, you will be ATOL protected under British Airways Holidays Ltd by the Civil Aviation Authority in the UK. Our ATOL number is ATOL 5985
(BritishAirways, 2022)

[bookmark: _Toc314222373][bookmark: _Toc121341571]Additional Transport Details
In relation to transport we will be including transport to and from the airport in Santorini, to and from the wedding venue and transport to and from the excursions planned by us. Any additional transport would need to be subsidised by the clients themselves. This includes transport to and from London Heathrow Airport, our clients made the decision due to guests living in different locations they would all arrange their own transport.
The cost of transfer to and from the airport in Santorini was provided when booking most of the rooms although there was an additional charge for this service for 2 of the bookings.
	Room Type
	Cost for Transport 
	Mark up cost (+20%)

	Pythia Suite
	£411.30
	£493.56

	Exclusive Suite with Plunge Pool
	£102.83
	£123.40

	Total
	£514.13
	£616.96




Transport on wedding day
	Type of Vehicle
	Departure Time
	Return Time
	Location of pick up
	Who is travelling in vehicle?

	Private Mercedes Vito
	12:50
	00:00
	Andronis Luxury Suites
	Groom, Groomsmen and Grooms Family

	Private Mercedes Vito
	13:10
	00:00
	Andronis Luxury Suites
	Bride, Bridal Party, and Brides' family

	Private Neoplan VIP
	13:00
	00:00
	Andronis Arcadia
	Wedding Guests



	Type of Vehicle
	No. of PAX
	No. of Vehicles
	Cost Per Vehicle
	Total Cost
	Mark up cost (+20%)

	Private Mercedes Vito
	Max 8 
	4
	£42.84
	£171.36
	£205.63

	Private Neoplan VIP
	Max 50
	1
	£167.06
	£167.06
	£200.47

	
	
	
	Total
	£338.42
	£406.10
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(Maps, 2022)
If guests would like to leave the venue before midnight that is fine although the bride and groom will not be covering the cost of that transport or arranging the vehicle unless told prior to the departure date.
(Baikas Travel, 2017)
[bookmark: _Toc865846546][bookmark: _Toc121341572]Total Transport Costs
	Type of Transport
	Total Cost
	Mark Up Cost (+20%)

	Wedding Venue
	£338.42
	£406.10

	Airport Transfer
	£514.13
	£616.96

	Flights
	£21,142
	£25,370.40

	Total
	£21,994.55
	£25,987.36



[bookmark: _Toc1792338097][bookmark: _Toc121341573]Accommodation
There are many hotels in Santorini to consider for our clients visit to the island. This hotel was the perfect choice for our demographic as it is exclusive, high-end and has the capacity to host all the guests.
The Andronis Collection was chosen over all the others due to it being one of only two hotels on the island having a Forbes Verified Health Security award and an additional 33 awards.
Check in time – 15.00
Check out time – 11.00
The check in and out times fit perfectly with the flight plans as when considering security and baggage claim this will be the time the guests are expected to arrive at the venue anyway. This applies the same with the check-out time as guests need to be at the airport 3 hours prior to the departure of their plane at a minimum to avoid missing the flight departure.
Based on our target demographic we decided to select a modern luxury hotel as the accommodation for our guests during their stay in Santorini. We selected Andronis Collection of hotels for several reasons, one being it has an age restriction on guests so nobody under the age of 13 can stay in the hotel. This ensures their experience is not interrupted by young children.
	Name of hotel
	Room Name
	No. of Rooms
	No. of guests per room

	Andronis luxury suites
	Exclusive Suite with infinity pool
	1
	2

	Andronis luxury suites
	Exceptional suite with private pool
	1
	2

	Andronis luxury suites
	Pythia Suite

	10
	2

	Andronis Arcadia
	Four Bedroom Villa
	1
	8

	Andronis Arcadia
	Eden Villa

	1
	12

	Andronis Arcadia
	Three Bedroom Villa
	2
	6



	Room Name
	No. of nights
	Cost per room per night
	Government Tax (Pay on day)
	Total Cost including Gov Tax
	Mark up cost (+20%)

	Exclusive Suite with infinity pool
	7
	£2570.22
	£24.01
	£18,015.55
	£21,618.66

	Exceptional suite with private pool
	3
	£1834.02
	£10.35
	£5512.41
	£6,614.89

	Pythia Suite
	7
	£1449.14
	£240.10
	£101,679.90
	£122,015.88

	Four Bedroom Villa
	7
	£2872.56
	£24.57
	£20,132.49
	£24,158.99

	Eden Villa
	7
	£4985.44
	£24.57
	£34,922.65
	£41,907.18

	Three Bedroom Villa
	7
	£2154.45
	£49.14
	£30,211.44
	£36,253.73

	
	
	Total
	£372.74
	£210,474.44
	£252,569.33



All costs to be paid on the day will be arranged prior to the guest's arrival directly to the hotel staff from us to avoid any inconvenience when guests arrive at the venue.
Due to availability for large group bookings, we made the decision to split the bride, groom and wedding party into a separate more exclusive hotel called Andronis Luxury Suites and place the remaining wedding guests into a sister hotel called Andronis Arcadia an 8-minute walk away. All the wedding party are within the same hotel company, Andronis and can therefore visit each other and use the facilities at each location, including the restaurant.
[image: ]

Link to the hotel details - https://www.andronis.com/app/uploads/sites/72/2022/03/SUITES-2022.pdf 
[image: ][image: ]
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(Andronis, 2022)
Excursions
To improve our connection with Santorini we work directly with local providers to produce a more sustainable economy on the island.
When deciding what excursions to arrange in our chosen destination we had to extensively consider the sustainability development agenda to ensure our selections are sustainable for the island. For Santorini, water security is a large issue. To help maintain the sustainability development agenda, goal 6: ensure access to water and sanitation for all (UN, 2022), we made the informed decision to not send the groom and his wedding party to play golf as the golf courses are wasteful with limited water supplies, using them to maintain the grounds standards.
G&H Bespoke Weddings takes pride in offering a customised experience for our clients, based on our target demographic we hand-selected a variety of excursions to meet all guests needs. The decision was made that we were not going to arrange any dangerous activities where harm could occur to the guests prior to the wedding so we ruled out activities such as jet skiing and quad biking.
We wanted to offer a variety so selected more adventurous activities such as e-biking and scuba diving, and relaxation experiences including spa and boat tours. 
The decision was made by the client to only plan excursions for the wedding party and not all the guests to make the experience more personal and sentimental to the group however for their last evening on the island they did want an inclusive activity planned so we have arranged a guided tour around the beautiful Greek town of Oia.

[bookmark: _Toc1392385478][bookmark: _Toc121341574]Excursion Pricing

	Activity
	No. of participants
	Cost per person
	Total Cost
	Mark up cost (+20%)

	Boat Excursion
	20
	£133.77
	£2675.42
	£3210.50

	Spa
	10
	£581.66
	£5816.62
	£6992.40

	Wine Training
	20
	£419.14
	£8382.77
	£10,059.32

	Couples Photoshoot
	2
	£286.56
	£574.13
	£688.96

	Scuba Diving
	2
	£79.12
	£158.24
	£189.89

	Helicopter Tour
	2
	£863.04
	£1726.08
	£2071.30

	Guided Tour
	50
	£1.71
	£85.54
	£102.65

	Ebike Adventure
	10
	£106.93
	£1069.30
	£1283.16

	
	
	Total:
	£20,488.10
	£24,585.72



[bookmark: _Toc1811430736][bookmark: _Toc121341575]Excursion Itinerary

	Date
	Activity
	Time
	Duration
	Number of participants
	Who?

	09/08/2023
	Boat trip with lunch
	09.30am
	5 to 6hrs
	20
	Bride, groom and wedding party

	10/08/2023
	Spa
	10.30am
	4 to 5hrs
	10
	Bride and Bridal party

	10/08/2023
	E-Biking
	09.30am
	3 to 4hrs
	10
	Groom and Groomsmen

	10/08/2023
	Wine Tasting
	19.00pm
	1 to 2hrs
	20
	Bride, groom and wedding party

	13/08/2023
	Scuba Diving
	09.00am
	3hrs
	2
	Wedding Couple

	13/08/2023
	Couples Photoshoot
	14.30pm
	1hr
	2
	Wedding Couple

	13/08/2023
	Helicopter Tour
	18.00pm
	30 mins
	2
	Wedding Couple

	14/08/2023
	Guided Tour
	15.30pm
	5hrs
	50
	All Guests



[bookmark: _Toc310087259][bookmark: _Toc121341576]Breakdown for Excursions
[bookmark: _Toc80275229][bookmark: _Toc121341577]Spa Experience
	Treatment
	Duration
	Price per person
	Total price
	Mark up price (+20%)

	Elevated Facial
	1hr 15mins
	£218.51
	£2185.10
	£2622.12

	Indian Head Massage
	30 mins
	£72.84
	£728.40
	£874.08

	Manicure with nail polish
	1hr
	£25.71
	£257.10
	£308.52

	Pedicure with nail polish
	30 mins
	£25.71
	£257.10
	£308.52

	Refining full body exfoliation
	30 mins
	£59.98
	£599.80
	£719.76

	Armonia Massage Experience
	1hr 20 mins
	£179.95
	£1799.50
	£2159.40

	
	
	Total
	£5816.62
	£6992.40



[bookmark: _Toc1147564068][bookmark: _Toc121341578]Couples Photoshoot
	Product type
	Original Cost
	Mark up cost (+20%)

	Photoshoot
	£128.54
	£154.25

	Videography
	£85.69
	£102.83

	Hair and Makeup
	£188.52
	£226.22

	Drone
	£171.38
	£205.66

	Total
	£574.13
	£688.96



What is included in the photoshoot package?
· 40 Professionally edited photos within 10 working days
· Over 100 Unedited photos
· Professional photographer
· Videography (+100€)
· Hair and Makeup (+220€)
· Drone (+200€)
(SantoriniPhotoTours, 2022)

[bookmark: _Toc416604909][bookmark: _Toc121341579]Food and Beverage
Lycabettus Restaurant was the perfect choice for our guests to dine at due to its proximity to the accommodation and wide variety of options being inclusive for all our guests' dietary requirements. Offering locally sourced produce also reinforces the sustainability obligation we have applied. Consideration was taken into other local restaurants, but we selected Lycabettus Restaurant because of its practicality.  
Breakfast is included for all guests in the accommodation booking cost and additional meals are included in the food and beverage budgeting plan.
The package the clients are paying for includes breakfast, lunch and dinner at Lycabettus restaurant which is located onsite at Andronis Luxury Suites.
Menu options
	Type of menu
	Price per person
	Mark up price per person (+20%)

	Lunch Menu 
· Select 1 starter, 1 main and 1 dessert
	£95.12
	£114.14

	Set Menu Dinner
	£124.25
	£149.10

	Wine Pairing Menu for Dinner
	£118.25
	£141.90

	Premium Wine Pairing Menu for Dinner
	£205.66
	£246.79

	Cocktail Pairing Menu for Dinner
	£97.69
	£117.23

	Non-Alcoholic Pairing Menu for Dinner
	£61.70
	£74.04



Dinner Menu
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(Andronis, 2022)
Lunch Menu
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(Andronis, 2022)

	Date
	Lunch/Dinner
	Number of guests eating
	What set menu is being had?

	08/08/23
	Lunch
	50
	Lunch Menu

	08/08/23
	Dinner
	50
	Set Menu Dinner

	09/08/23
	Lunch
	30
	Lunch Menu

	09/08/23
	Dinner
	50
	Wine Pairing Menu

	10/08/23
	Lunch
	50
	Lunch Menu

	10/08/23
	Dinner
	50
	Premium Wine Pairing Menu

	12/08/23
	Lunch
	50
	Lunch Menu

	12/08/23
	Dinner
	50
	Set Menu Dinner

	13/08/23
	Lunch
	50
	Lunch Menu

	13/08/23
	Dinner
	50
	Set Menu Dinner

	14/08/23
	Lunch
	50
	Lunch Menu

	14/08/23
	Dinner
	50
	Premium Wine Pairing Menu

	15/08/23
	Lunch
	50
	Lunch Menu




	Type of set menu
	Number of servings
	Cost per serving
	Total cost
	Mark up Cost (+20%)

	Lunch Menu
	330
	£95.12
	£31,389.60
	£37,667.52

	Set Menu Dinner
	150
	£124.25
	£18,637.50
	£22,365

	Wine Pairing Menu for Dinner
	50
	£118.25

	£5912.50
	£7095

	Premium Wine Pairing Menu for Dinner
	100
	£205.66
	£20,566
	£24,679.20

	
	
	Total
	£76,505.60
	£91,806.72



[bookmark: _Toc2058146376][bookmark: _Toc121341580]Additional Charges Included in Final Budget
	Type of cost
	Cost
	Mark up cost (+20%)

	Additional Hand Luggage for Wedding dress
	£60
	£72

	Travel Insurance
	£41.47 each (x50) = £2073.50
	£2488.20

	Wedding Insurance
	£99
	£118.80

	Total
	£2232.50
	£2679.00


After careful consideration we decided that it would be worth the additional cost to purchase an additional hand luggage for the bride so she could take her dress onto the plane rather than it being placed in cargo. This ensures that no matter what the dress will make it to the venue even if the worst happens and luggage is lost or delayed in transit.
The decision was made by the client to cover travel insurance costs for all the guests, we went on a few comparison sites and found that Tesco Bank had the best coverage for what we wanted for our client. We advised our clients to also take out wedding insurance to cover in the case of an incident so that has also been added to the total budget.
[bookmark: _Toc908672445][bookmark: _Toc121341581]Completed Itinerary

	Date
	Activity 
	Start time
	Duration
(Hrs)
	End time
	No. of participants
	Who?
	Location

	08/08/23
	Airport arrival
	05:00 (GMT)
	N/A
	N/A
	50
	All guests
	Heathrow airport 

	 
	Flight departure 
	08:00 (GMT)
	N/A
	N/A
	50
	All guests
 
	Heathrow airport

	 
	Flight arrival 
	14:00 (EET)
	N/A
	N/A
	50
	All guests
	Santorini international airport

	 
	Flight security and baggage claim
	14:00 (EET)
	00:45
	14:45
(EET)
	50
	All guests
	Santorini international airport

	 
	Transport to the hotel
	14:45
(EET)
	00:25
	15:10
(EET)
	50
	All guests
	SIA - Andronis luxury suite/ Arcadia 

	 
	Check in and baggage drop 
	15:10
	00:25
	15:30
(EET)
	50
	All guests
	Reception 

	 
	Lunch 
	15:30
(EET)
	01:00
	16:30
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Unscheduled 
	16:30
(EET)
	04:00
	21:00
(EET)
	50
	All guests
	N/A

	 
	Evening meal
	21:00
(EET)
	02:00
	23:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	09/08/23
	Breakfast
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Boat excursions 
	09:30
(EET)
	06:00
	15:30
(EET)
	20
	Wedding party
	Pick up reception 

	 
	Unscheduled 
	11:00
(EET)
	03:00
	14:00
(EET)
	30
	Non wedding party
	N/A

	 
	Lunch 
	14:00
(EET)
	01:00
	15:00
(EET)
	30
	Non wedding party
	Lycabettus restaurant 

	 
	Unscheduled 
	15:00
(EET)
	06:00
	21:00
(EET)
	30
	Non wedding party 
	 

	 
	Unscheduled 
	15:30
(EET)
	05:30
	21:00
(EET)
	20
	Wedding party
	 

	 
	Evening meal
	21:00
(EET)
	02:00
	23:00
	50
	All guests
	Lycabettus restaurant 

	10/08/23
	Breakfast
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Spa treatments
	10:30 
(EET)
	05:00
	15:30
(EET)
	10
	Bridal party
	Canaves
Oia spa

	 
	E- biking 
	09:30
(EET)
	04:00
	13:30
(EET)
	10
	Grooms party
	Reception 

	 
	Unscheduled 
	11:00
(EET)
	04:30
	13:30
(EET)
	30
	Non wedding party 
	 

	 
	Lunch (1)
	13:30
(EET)
	01:00
	14:30
(EET)
	40
	Non wedding party and groom's party
	Lycabettus restaurant 

	 
	Lunch (2)
	15:30
(EET)
	01:00
	16:30
(EET)
	10
	Bridal party 
	Lycabettus restaurant 

	 
	Unscheduled 
	14:30
(EET)
	06:30
	21:00
(EET)
	30
	Non wedding party 
	 

	 
	Unscheduled 
	14:30
(EET)
	04:30
	19:00
(EET)
	10
	Grooms party
	 

	 
	Unscheduled 
	16:30
(EET)
	02:30
	19:00
(EET)
	10
	Bridal party 
	 

	 
	Wine tasting
	19:00
(EET)
	02:00
	21:00
(EET)
	20
	Wedding party
	Lycabettus restaurant 

	 
	Evening meal
	21:00
(EET)
	02:00
	23:00
(EET)
	50
	All guests 
	Lycabettus restaurant 

	11/08/23
	Breakfast 
	08:00
(EET)
	03:00
	11:00
(EET)
	40
	Non wedding party and groom's party
	Lycabettus restaurant 

	 
	Hair, makeup and in room breakfast 
	10:30
(EET)
	02:00
	12:30
(EET)
	10
	Bridal party
	Andronis Luxury Suite

	 
	Transport 
	12:50
(EET)
	00:40
	13:30
(EET)
	10
	Grooms party
	Andronis Luxury Suite reception 

	 
	Transport 
	13:10
(EET)
	00:40
	13:50
(EET)
	10
	Bridal party
	Andronis Luxury Suite reception 

	 
	Transport 
	13:00 
(EET)
	00:40
	13:40
(EET)
	30
	Non wedding party 
	Andronis Arcadia

	 
	Ceremony 
	14:00
(EET)
	01:00
	15:00
(EET)
	50
	All guests
	Theros beach bar

	 
	Photoshoot
	15:00
(EET)
	01:00
	16:00
(EET)
	50
	All guests
	Theros beach bar

	 
	Open bar
	16:00
(EET)
	08:00
	00:00
(EET)
	50
	All guests
	Theros beach bar

	 
	Meal
	17:00
(EET)
	01:30
	18:30
(EET)
	50
	All guests
	Theros beach bar

	 
	Speeches
	18:30
(EET)
	01:00
	19:30
(EET)
	6
	Bride, Groom, Parents, Maid of Honour and Best Man
	Theros beach bar

	 
	Party
	19:30
(EET)
	04:30
	00:00
(EET)
	50
	All guests
	Theros beach bar

	 
	Transport 
	00:10
(EET)
	00:40
	00:50
(EET)
	50
	All guests
	Theros beach bar

	12/08/23
	Breakfast 
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Unscheduled 
	11:00
(EET)
	03:00
	14:00
(EET)
	50
	All guests
	 

	 
	Lunch
	14:00
(EET)
	01:00
	15:00
(EET)
	50
	All guests 
	Lycabettus restaurant 

	 
	Unscheduled 
	15:00
(EET)
	06:00
	21:00
(EET)
	50
	All guests
	 

	 
	Evening meal
	21:00
(EET)
	02:00
	23:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	13/08/23
	Breakfast 
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Unscheduled 
	11:00
(EET)
	02:30
	13:30
(EET)
	48
	All guests minus bride and groom
	 

	 
	Scuba diving
	09:00
(EET)
	03:00
	12:00
(EET)
	2
	Bride and groom
	Reception 

	 
	Lunch 
	13:30
(EET)
	01:00
	14:30
(EET)
	50
	All guests
	Lycabettus restaurant

	 
	Unscheduled 
	14:30
(EET)
	06:30
	21:00
(EET)
	48
	All guests minus bride and groom
	 

	 
	Couples' photoshoot 
	14:30 
(EET)
	01:00
	15:30
(EET)
	2
	Bride and groom
	Reception 

	 
	Helicopter tour
	18:00
(EET)
	00:30
	18:30
(EET)
	2
	Bride and groom
	Reception 

	 
	Evening meal 
	21:00
(EET)
	02:00
	23:00
(EET)
	50
	All guests
	Lycabettus restaurant

	14/08/23
	Breakfast 
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests
	Lycabettus restaurant 

	 
	Unscheduled 
	11:00
(EET)
	03:00
	14:00
(EET)
	50
	All guests 
	 

	 
	Lunch 
	14:00
(EET)
	01:00
	15:00
(EET)
	50
	All guests 
	Lycabettus restaurant

	 
	Guided tour
	15:30
(EET)
	05:00
	20:30
(EET)
	50
	All guests
	Reception 

	 
	Evening meal
	21:00
	02:00
	23:00
	50
	All guests
	Lycabettus restaurant

	15/08/23
	Breakfast 
	08:00
(EET)
	03:00
	11:00
(EET)
	50
	All guests 
	Lycabettus restaurant

	 
	Checkout
	11:00
(EET)
	00:10
	11:10
(EET)
	50
	All guests 
	Reception 

	 
	Transport 
	11:10
(EET)
	00:25
	11:35
(EET)
	50
	All guests 
	Reception 

	 
	Flight departure 
	14:55
(EET)
	N/A
	N/A
	50
	All guests 
	Santorini international airport

	 
	Flight arrival
	16:55
(GMT)
	N/A
	N/A
	50
	All guests 
	Santorini international airport



All times for flights and food are subject to change and delays could change the scheduling. Food can be consumed at any point the itinerary just offers a guideline for guests.
[bookmark: _Toc1451576780][bookmark: _Toc121341582]Total Budget
	Product Type
	Original Cost
	Mark Up Cost (+20%)

	Wedding Package
	£14,083.59
	£16,900.31

	Transport
	£21,994.55
	£25,987.36

	Accommodation
	£210,474.44
	£252,569.33

	Excursions
	£20,488.10
	£24,585.72

	Food and Beverages
	£76,505.60
	£91,806.72

	Additional Costs
	£2232.50
	£2679.00

	Total
	£345,778.80
	£414,934.56



Our package came in with a budget of £420,000, we are aware that this is not the average wealth for someone within our target demographics age range however it was decided we wanted to focus on a wealthy couple to produce the luxury event we had envisioned. Therefore, this would be within budget for your targeted demographic. 
This wedding experience comes in at £420,000, including the cost the wedding, transport, hotel, and the food and beverage.
At G&H Bespoke Weddings we understand that an elevation in pricing is a concern and for that reason we guarantee that our final budget would have a surcharge of up to 8% if the economic climate changed, anything additional will be subsidised by the company.
We also offer a three-part payment plan to ease stress when booking with us. The first payment will be 50% of the total and will be taken 1 week after you confirm your booking with us. A second payment of 30% will be taken 6 months before your scheduled departure date. Finally, there will be a payment of 20% taken a month before your scheduled departure date ensuring all booking is arranged fully prior to your departure.
Another guarantee we have in place is in relation to Covid-19 restrictions, if anyone on your wedding guest list is unable to attend, we can refund their accommodation, food and transport costs or within a week of the departure date change the named details and send someone in their place. If you or your partner fall sick with Covid-19 and are unable to travel, we can refund everything except for the cost of the wedding package (approx. £20,000). This would be the same if cancellation occurred due to Covid-19 guidelines changing and flights being prohibited.
If the wedding is cancelled unrelated to Covid-19 you would only receive money back for what is covered on your travel and wedding insurance plan. This would only reimburse approximately £315,000 total.
[bookmark: _Toc347538629][bookmark: _Toc121341583]Booking Forms
We decided to produce a form that could be sent to all the wedding guests to complete to collate all necessary travel and personal details prior to the finalising of guest details with the airline.
The link is embedded on the website for guests to easily access and download themselves and return to us the details. All details on the form will be deleted from our systems once you have safely returned from your destination.
This is a link to the booking form - https://form.jotform.com/223395494856370
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[bookmark: _Toc252185666][bookmark: _Toc121341584]Terms and Conditions
[bookmark: _Toc65026177][bookmark: _Toc121341585]Wedding Package
[bookmark: _Toc1584131354][bookmark: _Toc121341586]Bookings & Deposit
1. The Customer shall confirm a Booking by completing, signing and returning the Booking Form together with payment in full of the Deposit.
2. A Contract is only made between The Venue, client and G&H Bespoke Weddings after G&H Bespoke Weddings has received the Booking Form and payment of the Deposit in cleared funds.
3. The Customer will need to provide G&H Bespoke Weddings with the names of the Customer’s guests who will be using the Accommodation no less than 2 weeks before the Wedding Date. Small changes can be made up to 48hrs before, but all names are required 2 weeks before.

[bookmark: _Toc764665343][bookmark: _Toc121341587]Cancellation by the Customer
4. The Customer may, at any time, end its Contract with G&H Bespoke Weddings. However, the Customer’s rights to any refund of the Price, or part thereof, will depend on when the Customer decides to end the Contract.
5. If the Customer wishes to cancel its Booking, for whatever reason, the Customer must contact G&H Bespoke Weddings in writing (which can be by email). Unless G&H Bespoke Wedding agrees otherwise with the Customer, the cancellation will come into effect on the date that G&H Bespoke Weddings confirms receipt of the Customer’s request to cancel (which G&H Bespoke Wedding will not delay unreasonably).
6. If the Customer cancels the Wedding, then the charges set out in the Cancellation Costs table below will apply and the Customer agrees that it will pay the costs to G&H Bespoke Wedding. The Cancellation Costs will be payable within 21 days of the date upon which the Customer notifies G&H Bespoke Wedding in writing [(which can be by email)] of the cancellation or change or variation
	Date of Customer cancellation 
	Cancellation Costs calculated as a percentage of the Estimated price (unless the actual price is known, in which case the Cancellation Costs are calculated as a percentage of the Price)

	12 + months before Function Date
	Deposit

	Less than 6 weeks before Function Date
	Deposit and Venue Hire (100% of the total cost of the wedding package) 



7. If the Customer’s payments towards the Price already made are more than the Cancellation Costs, G&H Bespoke Weddings will refund the balance to the Customer within 21 days of G&H Bespoke Wedding confirming receipt of the Customer’s request to cancel.
8. The Customer should obtain suitable insurance cover against the costs associated with the necessity of cancelling, changing or varying the Booking.

[bookmark: _Toc382849883][bookmark: _Toc121341588]Cancellation by The Venue Group
9. G&H Bespoke Weddings may cancel the Customer’s Booking with immediate effect by giving the Customer notice in writing (including by email) if:
10.1. The Customer fails to pay any of the Scheduled Payments when they are due and the Customer has not made payment 28 days, or, if non-payment is within six weeks of the Function Date seven days, after being asked by G&H Bespoke Wedding in writing to make such payment. In this situation, the cancellation will take effect on the date that the Scheduled Payment was originally due; or
10.2. The Customer commits a serious breach of any of its obligations under the Contract and (if capable of remedy) does not remedy this breach within 14 days of being asked by G&H Bespoke Weddings to remedy the breach, or the Customer otherwise indicates that it intends to commit a serious breach of the terms of the Contract (including the Venue Rules), or if the serious breach occurs on the Function Date.
11. G&H Bespoke Weddings will take reasonable steps to mitigate its losses that result from the cancelled Booking. The Cancellation Costs will be subject to deductions (in the form of a refund at a later date) to the extent that G&H Bespoke Weddings is able to mitigate its losses wholly or in part (for example, by reselling the cancelled Booking), subject to any such deductions to account for losses G&H Bespoke Weddings is not able to mitigate.

12. G&H Bespoke Weddings treats the following as examples of unacceptable conduct: any threatening, abusive or derogatory behaviour towards G&H Bespoke Weddings staff (which includes verbal and written abuse, comments and remarks) or conduct intended, or which is likely, to have the effect of damaging G&H Bespoke Weddings’ reputation.
[bookmark: _Toc928842838][bookmark: _Toc121341589]Damage to Persons or Property
13. The Customer shall take (and shall procure that its guests, employees, agents and contractors shall take) every precaution not to injure any person or damage the Venue or any property of G&H Bespoke Weddings or any third party connected with the Function.
14. The Customer agrees to fully indemnify G&H Bespoke Weddings from and against all claims or demands by third parties (including but not limited to the employees, sub-contractors and guests of the Customer), at law or in equity in connection with the Function arising out of the Customer’s negligence or breach of any term of this Agreement.
15. The Customer will ensure that nothing is affixed to the floors, walls, ceilings or columns of the Venue, or any other part of the Venue, by nails, screws, tape, drawing pins or other means, or suspended from the roofs or ceilings thereof unless previously agreed to in writing by G&H Bespoke Weddings.
[bookmark: _Toc192650579][bookmark: _Toc121341590]Security
16. During Functions, security may be required and will be arranged by G&H Bespoke Wedding on behalf of the Customer and is chargeable to the Customer. The Customer agrees to indemnify G&H Bespoke Wedding against any claims by third parties and or losses or damages arising in connection with the arrangement of security services by G&H Bespoke Weddings.
17. The Customer acknowledges, for itself and on behalf of its guests, employees, contractors, agents and suppliers that all property, including but not limited to, vehicles, equipment and personal possessions, is left at the Venue at the owner’s own risk and G&H Bespoke Weddings shall not be held liable for any loss or damage to such property.
[bookmark: _Toc1883322880][bookmark: _Toc121341591]Health & Safety
18. All proposed structures or other arrangements in connection with the Function must comply with health, safety, fire and other applicable regulations. The Customer shall obtain and maintain adequate insurance against any damage to the Venue and/or G&H Bespoke Weddings property and for third party risks. The Customer shall produce details of such insurance upon request.
19. Smoking and vaping are prohibited indoors at all Venues. The Customer shall confirm the location of any designated smoking area with the relevant Venue Manager.
20. The Customer, its guests, employees and contractors may not enter any area other than those necessary and designated for use during the Function. Entry must be by prior arrangement with the concerned Venue Manager, and fire exit and automatic door closures must never be held or jammed open or obstructed at any time. The Venue Manager may (at his or her absolute discretion) delay the start of the Function if any fire exit or automatic door closure is blocked by equipment brought onto the premises for the Function, and no guests will be permitted entry until the problem is resolved.
(Milling Barn, 2021)

[bookmark: _Toc793949240][bookmark: _Toc121341592]Accommodation and Travel Package
All the flights and flight-inclusive package on this website are financially protected by the ATOL scheme. Please ask us to confirm what protection may apply to your booking. If you do not receive an ATOL Certificate, then the booking will not be ATOL protected. If you do receive an ATOL Certificate but all the parts of your trip are not listed on it, those parts will not be ATOL protected. Please see our booking conditions for information or for more information about financial protection and the ATOL Certificate go to: www.atol.org.uk/ATOLcertificate
Depending on which combination of products you choose to book, your terms and conditions will vary.
The following details the different types of products available and the applicable terms and conditions:
Our Agreement for Package packages.
We are G&H bespoke Weddings, Company Number 02830117, our Registered Office is Wigmore House, Luton, LU2 9TN and Our Agreement sets out what we can expect from each other when you buy a package from us.
Booking Your package
When you book your package, you are accepting Our Agreement on behalf of everyone travelling with you. We will only deal with you, the lead name, and you must be an adult when you book. Anyone aged under 18 on your package must be accompanied by an adult.
When we say “you” and “your” we mean you, as the lead name, or you and everyone travelling, depending on the context.
Our Agreement includes our A-Z Guide, the conditions of carriage of the airline or cruise operator and the provisions of international conventions (including the Warsaw, Montreal, Strasbourg and Athens conventions) that apply to travel by air, land, sea or river. Please ask for a copy of any conditions applicable. Our Agreement along with the relevant details in the booking confirmation is the entire agreement between us for your package.
Our Agreement is made under the laws of England and Wales. You submit to the exclusive jurisdiction of those courts. You can choose the law and jurisdiction of Scotland or Northern Ireland but only if you live there.
Providing Information
You must ensure all information you give is correct. We’ll use the personal data you give us in line with our Privacy Notice. You must pass on any information we give you to everyone travelling. You must comply with all passports, visa and other immigration requirements. Your passport and travel documents must be in good condition – you may be refused travel if they are damaged. If you are not self-reliant or have reduced mobility (like finding it hard to walk 500 metres) you must tell us before you book and if these changes tell us at least 48 hours before your package.
The Price You Pay
When you book your package, you must pay a deposit. We’ll tell you the price of your package and the deposit before you book. The deposit will consist of 50% of the overall fees. 30% of the fee will be expected 6 months before departure date and the final 20% must be payed 1 month before the departure date. If you don’t, we can cancel your package and charge you a termination fee.
When you book your package, we’ll send your booking confirmation within 14 days. Mistakes can happen, so if any price on your booking confirmation, our website or our booking systems is obviously wrong, a booking made based on that price won’t be valid, we can cancel it and refund you unless you want to pay the correct price.
If your package price changes because of movement in the relevant exchange rates, taxes or fees charged by someone else including tourist or landing taxes, port or airport fees or the cost of transport fuel or other power sources we can charge you that increase or refund to you a decrease (less our administrative expenses) providing it doesn’t happen within 20 days before the start of your package. If we need to do this, we’ll forward an amended invoice to you showing the changes made along with a detailed explanation.
We’ll absorb any increase of 8% or less of your package price, so we won’t pass on any increase below that level.
If the increase is more than 10% of the package price, you may cancel your package within 14 days of us telling you about the increase and we’ll refund your package price except any amendment charges; and the increase will be considered a major change, see below.
COVID-19
Selected packages are covered by COVID-19 terms
Before Your package
If You Change Your package
Sometimes you can make changes to your package. The table below shows the amendment fee that we charge. Where we treat your change as a cancellation, you will pay a termination fee instead of an amendment fee. If the new package is more expensive you will need to pay the fee and the difference in price.
Airlines or other transport providers can charge a fee for a change and sometimes treat a change as a cancellation. Fees can be up to 100% of the price for that part of your package. You must pay those fees as well as the amendment fee shown below.
When making changes, the price of your new travel arrangements will be based on the price that applies on the day you make the change. Please note there won’t be any reduction in the price you pay, even if your new travel arrangements are cheaper than your original booking.
If your change means fewer adults travel, and your package price is based upon the number of adults, we’ll recalculate the total price and the price per person may go up. This extra price isn’t a termination fee. You will also need to pay the appropriate proportion of the termination fee for the adult who has cancelled.
Some elements of your package, such as excursions, transfers, activities, flight or accommodation options, room/board upgrades, late check-out room's theme park tickets and airport parking, may be non-refundable.
Please note, due to COVID-19 there may be exceptions to the amendment fees, where selected bookings can be amended fee-free. This varies by booking and travel dates.
Amendment fees More than 70 days before your package 70-29 days or more before your package 28–8 days before your package 7-0 days before your package
To change a name, passenger, or passenger type
(You can correct a spelling error without paying a fee) No fee No fee No fee £25 per person
To change duration, the time of flight or to travel on an earlier date than planned £50 per person £50 per person £50 per person £50 per person
To change, departure or destination airport, or to change a flight not operated by British Airways £50 per person £50 per person Treated as a cancellation Treated as a cancellation
To travel on a later date than planned £50 per person Treated as a
cancellation Treated as a cancellation Treated as a cancellation
If You Cancel Your package
To cancel your package, you must tell us as soon as possible. If you booked using a travel agency, that agency must tell us. When your package has been cancelled you will receive a cancellation invoice.
You must pay a termination fee which covers our administration costs and compensates us for the risk that we do not resell your package. The fee is based upon how long before your package you tell us you want to cancel and is a percentage of the total price of your package.
Cancellation Fees for bookings traveling on or after 31 October 2021
How long before your package you cancel Percentage of Your package Price
56 days or more Loss of deposit
55 - 49 days 50%
48 - 29 days 70%
28 - 15 days 90%
14 - 0 days 100%
These are the stipulations for cancellation under normal circumstances, however if the cancellation is due to COVID-19 other terms apply
Even if the termination fee is lower than the deposit, your deposit will not be refunded. We may not be able to refund elements of your package if they are added extras.
If you are cancelling because of an unavoidable and extraordinary circumstance happening at your destination that will significantly impact the performance of your package or your flight to get there, you will not have to pay a termination fee and your deposit will be refunded.
If We Cancel Your package
If we cancel your package, except where it’s because you haven’t paid or you have been disruptive, you can have a refund or accept a replacement package from us of a similar standard and price if we can offer you one. We’ll also pay the compensation shown below (unless we have cancelled because of one of the reasons listed in ‘Events Beyond Our Control’ or where you haven’t paid) and we’ll refund the difference if the replacement package is of a lower price.
If We Change Your package
We aim to give you what we promise but, as we plan our packages a long time in advance, sometimes things can change. We can make a change at any time but will let you know before your package if there’s time.
Flight times given are for guidance only – your actual times will be shown on your e-ticket. Check that carefully when you receive it. Aircraft type can change and some facilities such as entertainment or advertised seat pitch may not be available. If we can’t provide a seat option, we’ll refund the price you paid for that option.
Occasionally, we may have to make a major change to your package such as a change of destination, a change of accommodation to a lower category, a change in flight time by more than 12 hours or a change of UK departure airport. A change in flight time that we need to make within 24 hours before you are due to fly is not a major change unless the time changes by more than 24 hours.
If we tell you about a major change after you book your package, you can accept the new arrangements offered by us; or accept a replacement package from us of the same or similar standard and price at the date of the change (we’ll always refund the difference in price if the replacement package is a lower price at the date of the change), if we are able to offer you one; or cancel your package with us and receive a full refund.
If we make a major change, and you choose to cancel your package and receive a full refund, we’ll pay the compensation shown below, unless the change is because of an event beyond our control. Any compensation payable is based upon how many days before your package departure we tell you about a major change. We’ll pay 50% of the compensation for each person who paid a child price. No compensation will be paid for free child places.
How long before your package we tell you about a major change Compensation per person
84 days or more 0
83 - 29 days £25
28 - 15 days £35
14 - 8 days £50
7 - 0 days £100
Events Beyond Our Control
Examples of events beyond our control are war, threat of war, riots, civil disturbances, terrorist activity or its consequences, industrial disputes, any failure to secure relevant flying rights, natural or nuclear disasters, fire, health risks, unavoidable and unforeseeable technical problems with transport, closed or congested airports or ports, actual or potential severe weather conditions, the imposition of sanctions or other Governmental action and any other similar events.
On Your package
Behaviour
Only you can use your accommodation. You must not let anyone else stay there. You are responsible for any damage to your accommodation or its contents during your package.
We can refuse to accept you on your package or continue dealing with you if we, or someone in authority, believe your behaviour (by any form of communication or in person) is disruptive. The captain of your aircraft or ship can restrict your movements on board or remove you.
If you are disruptive and stopped from boarding your flight from the UK, or disruptive during your flight, we’ll treat your booking as cancelled by you at that moment. If you are disruptive on your package, we can remove you from your accommodation and you will be responsible for your own return home and for any other members of your group who cannot or will not travel without you. You will not be entitled to a refund in either case and we will not provide compensation or meet any costs or expenses.
If you are disruptive, you will be responsible for any damages, costs and expenses (including legal expenses) incurred as a result. This can include cleaning, repairing or replacing property lost, damaged or destroyed by you, compensating any passenger, crew, staff or agent affected by your actions and diverting the aircraft or ship for the purpose of removing you.
Disruptive behaviour includes being threatening or abusive, damaging property, upsetting, annoying or disturbing any other traveller, our staff or agents or putting any of them in danger.
Excursions
We may introduce you to suppliers of excursions or other services. If you buy one of these, you’ll be contracting with the supplier directly, we act only as an agent and have no liability for the performance of that contract. Our Agreement doesn’t apply to any contract for excursions or other services.
If Things Go Wrong on Your package
You benefit from the rights applying to packages under The Package Travel and Linked Travel Arrangements Regulations 2018. We are responsible for all the travel services included in your package. If any of them isn’t provided as we agreed, we’ll pay you compensation, if appropriate, unless it’s due to an event beyond our control (see ‘Events Beyond Our Control’), is your fault or is caused by a third-party.
If you are in difficulty on your package, we’ll help by providing information on health services, local authorities and consular assistance. We’ll help you make phone calls, send emails or make alternative travel arrangements. You must pay any costs we incur if the difficulty is your fault.
If You Have a Complaint
It is very rare for things to go wrong. If they do, you must tell the supplier in question (e.g. the hotel) and our representative straight away so they can solve the issue. If our representative isn’t available, you should contact our G&H Guest Experience Centre which is open 24/7. If you’re still not satisfied, contact After-Travel Customer Support within 28 days of coming home so we can investigate properly. Contact details are in the A-Z Guide.
We usually solve any issues, but you can use ABTA’s scheme for resolving disputes at www.abta.com.
Personal Injury
Your package is made up from services provided by suppliers who follow local standards. Overseas safety standards are generally lower than in the UK.
If anyone travelling suffers injury, illness or death because of the services provided as part of your package, you must tell us, and the supplier involved about it and complete a report at the time. After your package you can contact After-Travel Customer Support. It must be no more than 3 months after you come home so we can investigate properly. Contact details are in the A-Z Guide.
Protecting Your Money
We provide security for the money you pay for your package and to bring you home in the event we become insolvent. When you buy a package from us that includes a flight, we do this by way of an ATOL (number 2524) managed by the Civil Aviation Authority, Gatwick Airport South, RH6 0YR. We also place a bond held by ABTA (V5126), 30 Park Street, London, SE1 9EQ, for packages that do not include flights.
We’ve tried to write Our Agreement clearly. Unfortunately, the ATOL rules make us include the next three paragraphs exactly as they’re written.
Your Financial Protection. When you buy an ATOL protected flight or flight inclusive package from us you will receive an ATOL Certificate. This lists what is financially protected, where you can get information on what this means for you and who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate, will provide you with the services listed on the ATOL Certificate (or a suitable alternative). In some cases, where neither we nor the supplier can do so for reasons of insolvency, an alternative ATOL holder may provide you with the services you have bought or a suitable alternative (at no extra cost to you). You agree to accept that in those circumstances the alternative ATOL holder will perform those obligations and you agree to pay any money outstanding to be paid by you under your contract to that alternative ATOL holder. However, you also agree that in some cases it will not be possible to appoint an alternative ATOL holder, in which case you will be entitled to make a claim under the ATOL scheme (or your credit card issuer where applicable).
If we, or the suppliers identified on your ATOL certificate, are unable to provide the services listed (or a suitable alternative, through an alternative ATOL holder or otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a benefit on) you under the ATOL scheme. You agree that in return for such a payment or benefit you assign absolutely to those Trustees any claims which you have or may have arising out of or relating to the non-provision of the services, including any claim against us, the travel agent (or your credit card issuer where applicable). You also agree that any such claims may be re-assigned to another body, if that other body has paid sums you have claimed under the ATOL scheme.
Where your package is protected under the ABTA scheme, you agree to accept that in the event of our insolvency ABTA may arrange for the services you have bought to continue, or for a suitable alternative to be provided at the same cost as your original package. You also agree to accept that in circumstances where the travel service provider provides the services you have bought, you agree to pay any outstanding sum under your contract with us to that alternative travel service provider. However, you also agree that in some cases the services will not be provided, in which case you will be entitled to make a claim under ABTA’s Scheme of Protection (or your payment card issuer where applicable) for a refund of the monies you have paid.
All money you pay to a travel agent for your package is always held by that agent on behalf of and for the benefit of the Trustees of the Air Travel Trust but subject to the agent’s obligation to pay it to us for so long as we do not fail. If we do fail, any money held at that time by the agent, or subsequently accepted from you by the agent, is and continues to be held by that agent on behalf of and for the benefit of the Trustees of the Air Travel Trust without any obligation to pay that money to us.
(TUI, 2022)

[bookmark: _Toc716940456][bookmark: _Toc121341593]Excursions
[bookmark: _Toc1482581474][bookmark: _Toc121341594]Scuba Diving
Not wheelchair accessible
Stroller accessible
Service animals allowed
Not recommended for pregnant travellers
No heart problems or other serious medical conditions
This tour/activity will have a maximum of 6 travellers
Cancellation Policy
You can cancel up to 24 hours in advance of the experience for a full refund. For a full refund, you must cancel at least 24 hours before the experience’s start time. If you cancel less than 24 hours before the experience’s start time, the amount you paid will not be refunded. Any changes made less than 24 hours before the experience’s start time will not be accepted. Cut-off times are based on the experience’s local time. This experience requires good weather. If it’s cancelled due to poor weather, you’ll be offered a different date or a full refund.
(Viator, 2022)

[bookmark: _Toc758057517][bookmark: _Toc121341595]Wine Training
There were no terms and conditions associated with the wine tasting course although booking is required prior to the event, we will arrange all these details with the venue.

[bookmark: _Toc192090193][bookmark: _Toc121341596]Helicopter Tour
This flight is private and can accommodate a maximum of 5 persons
Helicopter flight time is approximately 30 minutes. Flights are available daily at regular intervals from 09:00 until sunset
Late afternoon flights (18:00 to 20:00) are recommended since lighting conditions are better
Includes
Pick-up and return from your hotel or Fira town. Transportation with a modern minibus or a deluxe SUV 30-minute helicopter flight above Santorini. All fees and taxes
(SantoriniDayTours, 2021)

[bookmark: _Toc1051471900][bookmark: _Toc121341597]Guided Tour
Cancellation Policy 
You can cancel up to 24 hours in advance of the experience for a full refund. For a full refund, you must cancel at least 24 hours before the experience’s start time. If you cancel less than 24 hours before the experience’s start time, the amount you paid will not be refunded. Any changes made less than 24 hours before the experience’s start time will not be accepted. Cut-off times are based on the experience’s local time.
Additional Info Confirmation will be received at time of booking Not wheelchair accessible Stroller accessible Service animals allowed Near public transportation Infant seats available Most travelers can participate This is a private tour/activity. Only your group will participate Operated by Santoriginal Tours & Transfers
(Viator, 2022)

[bookmark: _Toc1379249125][bookmark: _Toc121341598]Spa Experience
The following are the terms and conditions produced by the company running the spa experience, Canaves Oia - 
Here at Canaves Oia we do understand that nowadays everything can change unexpectedly, and you may need to adjust your plans last minute.
We recognize that not all our guests feel like committing with our non-refundable/prepaid rates. With your peace of mind being our utmost priority, we will keep providing options of rates with flexible cancellation policy in order to assist you further in making your travel plans.
We all understand that not everything can remain as flexible as it used to be. The last couple of years we learned that we need to be prepared for the unexpected. During these uncertain times Canaves Oia strongly recommends for its valued guests to purchase travel insurance for their next trip in Greece.
Travel insurance plans can provide reimbursement for prepaid, non-refundable trip costs if the trip is cancelled, delayed or cut short due to possible flight delays, a covered illness or injury, even including testing positive for COVID-19. These costs can include expenses like plane tickets and change fees, activity fees, hotel reservations, and more.
Contact your preferred travel advisor or our reservations department should you need further information on possible plans.
Please note that all reservations are subject to the cancellation, deposit and/or refund policy confirmed at the time of reservation. Our valued guests are always encouraged to review the rate rules, which show the applicable cancellation, deposit and/or refund policies for that rate at that property, to ensure they understand the rules for each reservation. Any changes to existing reservations will be subject to availability and any rate differences and may be subject to a new cancellation policy.
(Canaves Oia, 2022)

[bookmark: _Toc511660190][bookmark: _Toc121341599]Couples Photoshoot
Includes
40 Professionally edited photos within 10 working days
Over 100 Unedited photos
Professional photographer
Flying Dress (+100€)
Videography (+100€)
Hair and Makeup (+220€)
Drone (+200€)
Duration of 1 hour
(SantoriniPhotoTours, 2022)

[bookmark: _Toc528126591][bookmark: _Toc121341600]Boat Trip
Includes
Hotel pickup and drop-off. Freshly prepared Greek meal (with meat and vegetarian options). Open bar (wine, beer, soft drinks, and a cocktail). Flotation devices. Snorkel equipment. Towels. Wind jackets. 30-minute stop at the hot springs. Shower on board. Map in English on request from crew. Safety briefing and instructions in English, French, Spanish, Chinese, and Korean. Experienced skipper and crew
Does not include
Tour guide. Stops on the beach ground. Volcano hike
Not suitable for
Pregnant women
People with mobility impairments
Intoxication is not allowed
Bring with you
Sun hat
Swimwear
Change of clothes
Sunscreen
Need to know
You will be picked from your hotel around 1 hour before departure time, depending on the location of your accommodation
The catamaran cannot moor directly on the beaches, but will stop as close as possible for the best swimming and snorkelling spots
There will be a maximum of 20 fellow passengers
The boat will keep a safe distance of 50 meters from the hot springs. The temperature in the hot springs is around 4°C warmer than the clear water.
Menu — Vegetarian dishes: Greek salad, pasta with red sauce, roasted vegetables, dolmadakia (rice-stuffed vine leaves). Meat dishes: Fried shrimp “saganaki”, grilled chicken fillet and pork chops.
(Sunset Oia, 2022)

[bookmark: _Toc654218853][bookmark: _Toc121341601]E-Biking Adventure
Includes
Transportation from-to your accommodation place.
Professional, highly qualified guides.
Full suspension electric AMT mountain bikes (Bosch engine)
Bike size according to your body type.
EC approved cycling helmet.
Snapshots with action camera.
Mineral water bottles
Freshly squeezed orange juice in Emporio village
Wine and small food tasting
1h free time at the beach

Confirmation will be received within 48 hours of booking,
subject to availability
What should I wear? 
·Cool and comfortable riding clothes 
·Closed-toe shoes (trainers are fine)
What should I bring? We suggest bringing a small backpack to carry all your personal items This can stay in our vehicle you do not need to ride with it) Sunglasses. Sunscreen. Your adventurous spirit and sense of fun. Swimsuit & towel
Not wheelchair accessible
Service animals allowed
Near public transportation
Not recommended for pregnant travellers
No heart problems or other serious medical conditions
Most travellers can participate
This tour/activity will have a maximum of 8 travellers
This experience is non-refundable and cannot be changed for any reason. If you cancel or ask for an amendment, the amount you paid will not be refunded. This experience requires good weather. If it’s cancelled due to poor weather, you’ll be offered a different date or a full refund.
(Georgios, 2022).

[bookmark: _Toc2044603076][bookmark: _Toc121341602]Insurance Terms and Conditions
[bookmark: _Toc565364168][bookmark: _Toc121341603]Travel Insurance
Provider – Tesco Bank
Single Trip Price
£41.47
Gold
Defaqto
Rating
Medical
£20 million
Excess: £50
Cancellation
£5000
Excess: £50
Baggage
£3000
Excess: £50
Gadget
£3000
Excess: £50
Added for £11.82
[bookmark: _Toc1057498203][bookmark: _Toc121341604]Find the right cover for your trip
You've selected Gold from Tesco. About Tesco
Your Single trip cover will start on 8th August 2023.
COVID-19 cover included. More details
This summary represents some of the key benefits, exclusions, and limitations of this policy. For further information on what is covered please refer to the policy details on the provider's website or please read the IPID and policy documents at the bottom of this page.
Your policy price - £41.47
Single trip
Policy
Gold
Price
£41.47
Defaqto Star Rating
Medical
Medical cover
£20 million
Medical excess
£50
European Medical Excess with EHIC
No excess
Cancellation and travel
Cancellation cover
£5000
Cancellation excess
£50
Scheduled airline failure
Not covered
End supplier failure
£5000
Baggage and money
Baggage cover
£3000
Baggage excess
£50
Basis
Wear and tear
Single article limit
£500
Valuables
£500
Gadget
Gadget cover limit
£3000
Gadget excess
£50
Single article limit
£3000
Added for
£11.82
Legal and policy details
Legal expenses
£25000
Legal expenses excess
No excess
https://travelinsurance.tescobank.com/branding/allpwps/docs/TescoIdolPW20110.pdf
https://travelinsurance.tescobank.com/branding/allipid/docs/TescoIdolGIPID20110.pdf
(CompareTheMarket, 2022).

[bookmark: _Toc391636623][bookmark: _Toc121341605]Wedding Insurance 
Dreamsaver Wedding Insurance is a Multi-Award-Winning product, being named Best Wedding Insurance Provider at the Insurance Choice awards in 2016 and 2018. We have over 15 years’ experience in protecting couples’ special days and have protected over 50,000 weddings in that time. We are excited to be able to offer Wedding Insurance for couples with varying budgets and requirements, with Cancellation Cover ranging from £6,000 to £50,000. A Dreamsaver Wedding Insurance policy will also include cover for: Ceremonial Attire, Wedding Gifts, Cars & Transport, Photography & Video, Financial Failure of Wedding Suppliers. Dreamsaver Wedding Insurance is also able to include optional Coronavirus Cover for cancellation or rearrangement on our policies!
Cover price- £99
Sum Insured
* Cancellation cover - £15,000
* Supplier Failure cover - £7,500
* Photography and Video cover - £6,000
* Wedding Transport cover - £6,000
* Ring cover - £6,000
* Outfit cover - £6,000
* Rearrangement - £11,250
* Gift cover - £6,000
* Flowers and Cake cover - £6,000
What is not insured?
 This policy does not offer cover if you decide not to go ahead with the wedding.
Any loss, damage, liability, expense, fines or penalties or any other amount directly or indirectly caused by Cyber Loss.
The policy does not cover any claims caused by or arising from any of the following situations relating to the marrying couple, close relative or any person upon whom the cost of the wedding or wedding services depends:
• If anyone has been given a terminal prognosis
• If anyone is acting against medical advice
• If anyone is on a waiting list for hospital treatment or is awaiting the results of any tests or medical investigations.
This policy does not offer cover when you know, when buying this policy, that there is already a problem that may lead to a claim.
An excess as detailed in your policy documents.
Loss or theft from unattended venues or vehicles unless
involving forcible or violent entry to or exit.
Claims arising from incidents involving bouncy
castles & other inflatables, fireworks or other pyrotechnic
devices or effects.
Any loss, damage, claim, cost(s) expense or other sums,
directly or indirectly caused by, arising or resulting from, or in connection with any pandemic, epidemic, outbreak of disease or public health emergency, as declared by the World Health Organisation (WHO), a national government agency/body, local authorities, or any officially recognised body. This policy also offers no cover for any disease, illness or conditions that is caused by or transmitted by means of any substance or agent from any organism to another organism (human or otherwise) where the substance or agent includes, but is not limited to any pathogen, virus, bacterium, parasite, fungus or other organism, micro-organism or any mutation or variation thereof, whether deemed living or not, and whether transmitted directly or indirectly by means of airborne transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid or gas or between organisms. Unless You have paid the additional premium to extend Section 1 cancellation and rearrangement cover under Section 18 only.
Restrictions 
Either one of the marrying couples must be a permanent resident in the UK
Cover does not extend to weddings or wedding receptions taking place in the USA & Canada
The Optional Marquee cover, Optional Ceremonial Swords Extension and Public Liability Cover is only available for weddings or wedding receptions taking place in the uk
Where does the cover apply
You are covered to hold your wedding celebrations at any Worldwide destination, however, cover for Personal Liability does not extend to the USA or Canada and the Optional Marquee cover, Optional Ceremonial Swords Extension and Public Liability Cover is only available for weddings or wedding receptions taking place in the UK.
 What are my obligations?
You must provide full and accurate information to all questions asked. Your answers must be true to the best of your knowledge and belief. Your answers will form part of the statement of facts on which your policy will be based. If you become aware that information you have given us is inaccurate or has changed, you must inform us as soon as possible. Failure to do this may invalidate your policy and claims may not be paid.
You must follow our claims process which can be found in your policy documentation.
When does cover start and end?
Your cover will start as soon as you purchase your policy and will automatically cover any deposits you have already paid. Generally, your policy cover ceases 24 hours following your wedding or wedding reception, whichever is the later, however some covers are in force at different times during your wedding so please refer to your policy wording for full details.
How do I cancel the contract?
If you decide that for any reason, this policy does not meet your insurance needs then please return it within 14 days from the date of purchase or the day on which you receive your policy documentation, whichever is the later. On the condition that your wedding has not already taken place and that no claims have been made or are pending, the premium will be refunded in full. 
(DreamSaver, 2022)
Link to further details - https://wedding.protectyourfamily.co.uk/static/product/policydocs/Dreamsaver/Dreamsaver_IPID.pdf 

[bookmark: _Toc308835880][bookmark: _Toc121341606]Booking Details
We arrange a one-to-one meeting with our clients to confirm and finalise their bookings before taking any money from them. Following the ABTA Code of Conduct, in our meeting with clients we will ensure accurate information is provided to ensure clients are able to make an informed choice (ABTA, 2020). Our company also follows ABTA guidance ensuring clients are offered advice and assistance where required (ABTA, 2020).
Our process begins with our enquiry form on our website where potential clients are invited to contact us to find out further details and arrange a meeting at our offices. Once they have enquired, we will email them within 48hours and set up a date where both parties are available to discuss details. The email will read as follows - 
Dear (Insert Clients name from enquiry form),
We at G&H Bespoke Weddings are delighted you are interested in taking us on your wonderful wedding journey and would like to arrange a date where we could meet you and your partner to discuss what you want for your special day. Would the 15th of November at 3pm work within your schedule? If not, please email us any alternative dates that work for you, and we will schedule your appointment. We are looking forward to hearing from you and please contact us with any queries you may have.
Yours Sincerely,
The Team at G&H Bespoke Weddings.

If they are interested in becoming a client, we will ensure that we remain in frequent contact with them ensuring the process is as stress-free as possible. Contact will be maintained via email, business calls and meetings where and when necessary.
While you are at your destination you will have daily contact with a G&H Bespoke Weddings destination representative, and we offer 24/7 support at the venue for guidance purposes.
Once we have taken on the client, we will ask all individuals attending the wedding to complete a booking form, this data allows us time to change any plans if necessary. If a client books with G&H Bespoke Weddings, we enforce the ABTA Code of Conduct and will always offer a suitable alternative if necessary (ABTA, 2020).
Regarding payment we are looking to put in place a three-step payment plan due to the substantial cost of the experience. 
The total cost of this wedding experience comes in at £420,000. This cost includes the whole experience including the wedding, transport, hotel, and the food and beverage.
At G&H Bespoke Weddings we understand that an elevation in pricing is a concern for our target market and for that reason we enforce a surcharge of no more than 8%, anything additional will be subsidised by the company. We hope that this surcharge eases stress and improves the likelihood of our target demographic selecting us.
Payment Plan -
· 50% of the total and will be taken 1 week after confirmation is sent to the client.
· 30% will be taken 6 months before the scheduled departure date.
· 20% a month before the scheduled departure date.

[bookmark: _Toc609313751][bookmark: _Toc121341607]Who did what within the assignment?
Through the development of our package, we worked collectively to complete all aspects of the project. Concepts were discussed and agreed as a group, decisions were made by taking consideration of both members opinions on the topic and all sections of the project, if written by one member of the team, was proof-read by the other. Therefore, this assignment was conducted unanimously and equally divided among all group members.
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£2,585.96 / night

Book now and enjoy 10% off! Rate includes
daily A La Carte Breakfast, Private Rountrip
Transfer, Personalized concierge services,
local taxes, welcome wine and local
delicacies.

Standard Rate

' Free cancellation

£2,872.56 / night

Rate includes daily A La Carte Breakfast,
Private Roundtrip Transfer, Personalized
concierge services,local taxes, welcome
wine and local delicacies.

£18,101.72

for 7 nights
£26;16795

»

£20,107.95
for 7 nights

»
Book Now
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Eden Villa | 600

Non Refundable Rate

£31,408.29
£4,486.90 / night for 7 nights

Book now and enjoy 10% off! Rate includes
daily A La Carte Breakfast, Private Roundtrip
Transfer, Personalized concierge services,
local taxes, welcome wine and local
delicacies.

Wellness Package

£4,930.52 / night

Our Wellness proposal for a minimum 4-
night stay based on Wellness Analysis,
Digestive Support & Nutrition Essentials!

Standard Rate

£34,898.10
£4,985.44 / night for 7 nights
Rate includes daily A La Carte Breakfast, >
Private Roundtrip Transfer, Personalized Book Now

concierge services, local taxes, welcome
wine and local delicacies.
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Please choose
One Starter
One Main Course [Fish or Meat|
One Dessert option

145€ per person
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Bread & Butter

Canape
Sunchoke Foam | Hazelnut Ice cream | Truffle
Almond cold soup | Raisins | Tuille | Grape sorbet

Red shrimp tartare | Green Apple & Fennel Dressing | Avruga

Cod | Beurre Blanc With Garum Lobster | Scallops | Zucchini
Yuzu Kosho | Herbal Cream o ) Lobster Bouillon
Pickled Onion (Extra charge 55€)
Chicken | Parsnip Puree Wagyu Striploin | Celeriac

Jus Sage | Ravioli | Wild Mushrooms o~ Pomme Souffle | Black Truffle
Japanese Beef Sauce
(Extra charge 65€)

Pre Dessert
Baba with exotic fruits & passion fruit cream

Mignardise

Menu Degustation: 185€ per person
Wine Pairing: 138€ per person
Premium Wine Pairing: 240€ per person
Cocktail Pairing: 114€ per person
Non-Alcoholic Pairing: 72€ per person
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Almond cold soup | Raisins | Tuille | Grape sorbet

Squid | Pancetta affumicata sauce | Black garlic | Truffle | Kaffir lime

Peas | Miso Sauce | Caviar | Nasturtium | Almond

Scallops | Carrot Emulsion | Vadouvan | Green Asparagus
Herbs | Lemongrass Foam

Red shrimp tartare | Green Apple & Fennel Dressing | Avruga

Amberjack Sashimi | Granite with Cucumber & Shiso | Cucumber
Broth | Jalapeno | Yuzu

Beef Tartare | Tonnata Sauce | Garum Emulsion
Cornichon sorbet | Puff Pastry
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COURSES
I1SH|

Lobster | Scallops | Zucchini | Lobster Bouillon
extra charge: 75€

Sea Urchin | Fregola | Katsuobushi | Sea Urchin Foam | Lemon Confit

Grouper | Artichoke | Carrot | Champagne sauce

Cod | Beurre Blanc with Garum | Yuzu Kosho
Herbal Cream | Pickled Onions
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MAIN C
IME

Chicken | Parsnip Puree | Jus Sage
Ravioli | Wild Mushrooms

Lamb | Peas | Lamb Croquette | Dukah Spices | Jus

Wagyu Striploin | Celeriac | Pomme Souffle

Black Truffle | Japanese Beef Sauce
extra charge: 85€

Beef Sweetbread | Sunchoke | Chanterelles
Green Asparagus | Lemon | Jus
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Baba
with exotic fruits & passion fruit cream

Millefeuille
with caramelized apple, tea ice cream & vanilla

Smoked chocolate
with honey, grue de cacao & pepper

Lemon tart
with poached pear & Almond

Coffee parfait
with hazelnuts, caramel & chocolate sauce
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Lycabettus Club Sandwich
Bacon | Double Fried Egg | Chicken | Mayo | French Fries
32€

Bruschetta
Fried Chicken | Tomato Sauce | Mozzarella | Basil | Rocket
25€

Pita Lovers
Cypriot Pita | Trahana Croquette | Romesco Sauce | Yoghurt | Pickled Onion | Herbs
28€

Focaccia (vg)
Hummus | Eggplant | Fried Pepper | Onion | Herbs
25€
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STARTERS

Poke Bowl (gf,vg)
Quinoa | Salmon | Avocado | Pickled Cucumber | Chilli | Jalapenio Dressing
25€

Greek Salad
Tomato | Cucumber | Onion | Capers | Olives | Feta Cheese Mousse | Bread Rusk
25€

Tuna
Tuna Tartare | Wasabi Vinegraitte | Pear Cream
Pistachio | Kohlrabi | Rice Cracker
38€

Fava
Santo Fava Cream | Pickled Wild Greens | Capers Chutney
Cherry Tomatoes | Xinomizithra Cheese
25€

Fish & Chips
Fish Beignet | Spicy Mayo | Wasabi Yoghurt Sauce | Piment D’ Espelette
36€

Meatballs
Pita Bread | Tomato Sauce | Feta Cheese
32€

Peinirli “ Gyros”
Pork Belly | Tzatziki | Tomato | Onion | French Fries
34€
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Lycabettus Burger
Black Angus Burger | Cheddar | Bacon | BBQ Sauce | Fried Egg | French Fries
38€

Rib Eye
Served With French Fries and Grilled Mushrooms with Chimichuri
49€

Skirt Steak
Served With French Fries and Grilled Mushrooms with Chimichuri
38€

Chicken
Trahana | Tomato Sauce | Greek Gruyere
36€

Linguini
Shrimps | Saffron | Katsuobushi
34€

Amatriciana
Potato Gnocchi | Amatriciana Sauce | Smoked Panchetta | "Arseniko" from Naxos island
32€

Risotto “ Pistachio E Peppe”
with Bottarga
34€

Seabass
Parsnip Puree | Wild Greens | Grilled Parsnip | Garlic Emulsion

40€

@
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RTS

Orange pie | Vanilla cream | Fresh orange
22€

"Revani" with yoghurt foam | Coconut | Lemon
24€

"Loukoumades" with Chocolate, Honey, Walnut
20€

Selection of ice cream
18€
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Guest Registration Form

Roomtype *

ex: 101-

Full Name (as appears in Travel Documents/Passport) *
First Name Last Name
Date of Birth *

/ / ]

Day Month Year

Passport Number *

Nationality *

Date of Expiry *
/ / ]

Day Month Year

Place of Issue *

Country of Birth *
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Date of Birth *
! / -]

Day Month Year

Passport Number *

Nationality *

Date of Expiry *

/ F

Day Month Year

Place of Issue *

Country of Birth *

Date of Arrival *
/ / =2

Day Month Year Hour

Intended Length of Stay *

days

Next

Minutes

PMS
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Terms & Conditions

First Name Last Name

E-mail Address

Signature
Powered by Jotform Sign
Clear
Date
/ / =
Day Month  Year

Submit

Back
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4 Free seat choice from 48 hours
before departure

@® 1 x23kg/1x57Ib checked
baggage allowance




image3.jpg
4§  Guaranteed window or aisle
seat

@ 2 x32kg/2x 70lb checked
baggage allowance

@ Separate cabin offering more
privacy, personal space and
comfort




