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	STUDENT ID No: 2016269 

	DRAFT RESEARCH TITLE QUESTION: 

How does the public’s confidence in the Police impact upon officers and their practice?


INTRODUCTION:

The role of the Police is often scrutinised by the public and media alike.  The media have reported on many stories from across the UK which have involved corruption within police services, incidents of misconduct by police officers, serious crimes being committed by former or serving police staff, and discrimination against certain groups. This has impacted upon how the public view the police and the trust that they have in us as a service has been tarnished.

I have chosen to explore how police officers think the public view them and the police forces they serve.  I will also look at how this may impact upon how they feel they are able to do their job and their motivation to do their job. 

After looking at some of the literature around public confidence in policing in the UK, there appears to be a lot of articles which talk about public confidence in policing and why it is important, but there is less around how public confidence may impact upon police officers themselves, which is why I have chosen to complete this project. 

I feel like this is an important topic to explore as an undergraduate, as it reinforces the importance of having positive relationships with the public who I serve and the importance of me behaving in a way which is in line with the standards of policing and what is expected of me as a serving Police Officer. 



	SUMMARY OF RESEARCH OBJECTIVES:  

I plan to give local police officers questionnaires which will look at the following areas:

· What their understanding is of public confidence in the police service and how important they think it is
· How they think the public view the police and the confidence/trust they think the public have in the service
· How police officers’ views of public confidence impact on how they feel they are able to do their jobs 


	LITERATURE REVIEW:


Public confidence in the police has been linked to trust and the expectation that officers are doing a ‘good job’ and can be relied upon (Morrell, Bradford and Javid, 2020). It is said that when the public have trust and confidence in the police, officers are more effective at doing their jobs (Boateng, 2018).  As an officer generally works within public spaces, this means that their practice is visible. The media also frequently show an interest in reporting on the police service and their work (Morrell et al, 2020). 

Public confidence in the police can change over time depending on events within society. The Crime Survey of England and Wales (2020) has shown that public confidence in the police has declined from 62% in 2017 to 55% in 2020. More recently, public confidence may be declining further due to high profile cases and evidence of policing misconduct, for example, the murder of Sarah Everard by a serving Police Officer and locally in Gwent police where concerns over misconduct in the force have been raised. 

After looking at some various sources, it appears that there is a lot of focus on what public confidence is, how this can lead to more successful policing, and strategies for how trust and confidence in the police can be improved (e.g. Schaap, 2021). However, there appears to be a gap in the research on how the confidence and views of the public can impact on police officers themselves, which I hope my dissertation will address. I will also link public confidence to the expectations of police officers as outlined in the Code of Ethics (2014).



	SUMMARY OF RESEARCH –SURVEY METHOD: 

I am going to create an online questionnaire which will ask open questions about the research objectives listed above. 

Creating a questionnaire online will mean that it may be more easily accessible to participants and should take less time for them to complete compared to interviews.

Participants may also be more inclined to answer the questions more openly if they are able to do this anonymously. Open questions will mean that participants can give their views on the research topic which means responses will be individual.




	SUMMARY OF SAMPLING FRAMEWORK: 

I intend on asking currently serving police officers in my local area to complete the questionnaires, with the aim of having 10 participants in total. I feel like having 10 participants will provide a broad range of perspectives which will allow me to capture a wide range of views and opinions. 

The sample can include officers of all ranks and with varying years of experience. Again, I feel like this will provide a broad overview of the views of serving officers on the topic. 



	ETHICAL ISSUES:

As the questionnaire will be online, this will ensure that participants are anonymous and cannot be identified within my research and final dissertation.  I will reassure all participants that any information shared will be confidential and they will remain anonymous, and no direct quotes will be used within the final project.

I will need to make sure that when recruiting participants, that I reinforce that the questionnaires are completed at a time that will not interfere with their work. This may mean that participants will have to complete these in their own time.

While it is not expected, there is the possibility that participants may be affected by the nature of the topic being researched or may already be struggling with their wellbeing. I will need to make sure that I include information at the end of the questionnaire which encourages participants to seek support if they feel they need to from either their line manager or other appropriate agencies. I could also include the contact details of these agencies.

As the target group is currently serving Police Officers, all participants will be over the age of 18.


	TIME SCALE:

In terms of time scales, I will need to consider the following:

Literature review – December 2022-January 2023 (due 23rd January 2023)

Create questionnaires and plan for data gathering – February-March 2023 (research methodology and planning due 13th March 2023)

Advertise and recruit participants/gather responses – March-April 2023

Review answers and write up results – April-May 2023 (analysis of results due 1st May 2023)

Write up findings and conclusion – May-June (due 5th June 2023) 

Final submission – 3rd July 2023
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