Placement Development Plan
	Key Placement Aims & Objectives
	Planned Placement Experiences/Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory

	Audit and analyse professional skills and training needs
	Placement at the Swansea Arena has revealed my strengths and weaknesses 
	I will demonstrate this through images of my placement and measure it through the honey and Mumford assessment
	The Honey and Mumford online assessment reveals what type of learning style you have which I will use to determine my strengths and weaknesses (Honey, P. and Mumford, A, 2009)

	Develop industry understanding of professional skills

	Seeing how workers at the Swansea Arena operate helped me gain a better understanding of this
	I will show evidence of through images of the house party and measure it through Kolb’s Learning Cycle 
	David Kolb developed the learning cycle. This model describes how people learn through experience and there are four stages to this. People have a concreate experience, then they observe the experience, then they reflect on this and finally they act on this (Kolb, 2014). I will use it to measure what I’ve learnt during the house party

	Effectively consider a range of suitable industry opportunities
	The Florida Trip will help me do this by introducing me to placement opportunities
	I will show this by providing examples of some of the tourism destinations we are off to
	Doxeys Irridex Model of tourism is that the attitudes of locals towards tourists is perceived as enthusiasm, indifference, annoyance and hostility (Reisinger, 2009).  I will use this to determine the attitudes of locals towards us as tourists

	Gain knowledge and understanding to organise operation placement or volunteering experience  
	The classroom sessions will assist me in this I am introduced to multiple different opportunities and have the opportunity to speak to industry professionals 
	I will provide examples of the placements I want and measure this by the amount of hours I will complete in the Swansea Arena
	Aristotle's model of persuasion is a theory that a speaker's ability to persuade an audience is based on how they appeal to the audience's logos (logic), ethos (credibility) and pathos (emotions) (Aristotle, 2018). I will use Artistole’s model of persuasion to successfully gain a placement

	Gain industry experience to help me progress my career
	The Arena sessions will help me do this
	I will provide examples of this through images of my placement experiences and measure it providing examples of the different experiences I have done
	Maslow's hierarchy of needs is a theory about the five types of human needs, physiological, safety, love and belonging, esteem and self-actualisation (Pichère, 2018). I will use this theory to analyse different guests needs when I am in the arena assisting them




Placement Passport
https://www.canva.com/design/DAGngTmOfEE/cTwwEMNFGLF3_ksfRbobLw/edit?utm_content=DAGngTmOfEE&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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Placement Review
After taking the Honey and Mumford Online assessment, I have found out that I am a theorist and a reflector which means that I shine the best in facts and observations. This shows that the parts of placement I was the most successful with was the in-classroom lessons and learning from staff in the arena (Honey, P. and Mumford, A, 2009). The learning style I associate with the least is activist, which means that I benefited from the in-person placement the most as it what I need to work on and gain experience in.
Kolb’s learning structure helped me analyse and evaluate my placement ay the Swansea Arena (Kolb, 2014). I got concreate experience from helping out at all of the different events. I used reflective observations when I learnt about how the staff work at different events such as 4 The Region and Jamie Cullum.  I used abstract conceptualization to apply the theory I learnt in the placement lessons to the arena experiences. I used active experimentation to apply what I've learnt from my first events such as Kathryn Ryan and apply it to later events like the House Party.
I used Aristotle’s model of persuasion both in the Swansea Arena and in class (Aristotle, 2018). Ethos was important in the arena when interacting with guests as it’s important to present myself professionally and confidently when representing the University. I used pathos in the arena by welcoming visitors warmly when ticket scanning to add to the excitement of the event. I used logos in the classroom when I learnt about the different tourism theories which I applied to my placement. 
Gibbs Reflective Cycle is broken into six stages description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I will use this to describe my placement experience. In placement at the Swansea Arena, I assisted in many different events such as House Party, Kathryn Ryan and Dancing Through the Decades. I had many different roles for example, stagehand, wayfinding and ticket scanning. I then learnt about different placement opportunities and tourism theories during class time as well as speaking to different experts in the industry.
Initially, I felt nervous as I had never done anything like this before but after a while of doing different events it boosted my confidence and I began to look forward to events which caused me to sign up for more as I had a sense of belonging and excitement with every new event.
Placement had both positive and challenging aspects. On the positive side, I learned how large-scale events are managed, and I gained confidence and industry experience. I found it challenging as I had never done anything like this before and so didn’t know what to do or expect however as I did more placement it became less challenging.
This placement deepened my understanding of tourism and hospitality operations. I applied theories from classroom lessons in real-world scenarios.  The placement provided an excellent learning opportunity, and I enjoyed this module. Going into my second year I would love to do more events and am excited to have the opportunity to be more involved in planning them.
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Date Event Time Hours
11/2/2024 Kathryn Ryan 18:00-21:45 3hours 45 minutes
11/8/2024 Squeeze 17:45-22:20 4hours 35 minutes
11/9/2024 Australian Pink Floyd 17:45-22:15 4hours 30 minutes
11/16/2024 Jamie Cullum 17:30-22:30 5hours
12/6/2024 Dancing Through The Decades 16:00 - 20:30 5 hours 30 minutes
12/12/2024 Special Event 15:30-21:30 6hours

I completed 29 hours and 20 29 hours 20 minutes
minutes of placement in total.
By organising what events |
wish to do it provides me with

_ knowledge and
understanding of how to

organise placement.
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IT'T Future You

The ITT Future You was one of the biggest events | had a
hand in this year. | helped with decorations, making
goodie bags and putting up stalls before the event.
During the event | guided guests from their busses to

the event and then helped give out the goodie bags. This
allowed me to work on my communication and
navigation skills. lused artistole’s model of
communication by using ethos when interacting with
guests to present myself professionally and confidently.
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~ADuring Dancing Through the Decades | assisted with setting
up beforehand with setting up table decorations, alcohol
distribution and plate setting. During the event | assisted with
wayfinding and serving food. This gave me a lot of valuable
real life event experience being in the centre of it.
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Placement Review

After taking the Honey and Mumford Online assessment, | have found out that | am a theorist and a reflector which means that | shine the best in

facts and observations. This shows that: the parts of placement: | was the most successful with was the in-classroom lessons and learning from

staff in the arena (Honey, P and Mumford, A, 2009). The learning style | associate with the least is activist, which means that | benefited from the
in-person placement the most as it what | need to work on and gain experience in.

Kolb's learning structure heped me analyse and evaluate my placement ay the Swansea Arena (Kolb, 2014). | got concreate experience from
helping out at all of the different events. | used reflective observations when | learnt about how the staff work at different events such as 4 The
Region and Jamie Culum. | used abstract conceptualization to apply the theory |learnt in the placement lessons to the arena experiences. | used

active experimentation to apply what Ive learnt from my first events such as Kathryn Ryan and apply it to later events fike the House Party.
lused Aristotie’s model of persuasion both in the Swansea Arena and in class (Aristotle, 2018). Ethos was important in the arena when interacting

with guests as it's important to present myself professionally and confidently when representing the University. | used pathos in the arena by
welcoming visitors warmly when ticket scanning to add to the excitement of the event. | used logos in the classroom when | learnt about the
different: tourism theories which | applied to my placement.

Gibbs Reflective Cycle is broken into six stages description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). | will use this to
describe my placement experience. In placement at the Swansea Arena, | assisted in many different events such as House Party, Kathryn Ryan
and Dancing Through the Decades. | had many iffferent roles for example, stagehand, wayfinding and ticket scanning. | then learnt about different
placement opportunities and tourism theories during class time as wel as speaking to different experts in the industry.

Initially, | feft nervous as | had never done anything like this before but after a while of doing different events it boosted my confidence and | began
o look forward to events which caused me to sign up for more as | had a sense of belonging and excitement with every new event.
Placement had both positive and challenging aspects. On the positive side, | learned how large-scale events are managed, and | gained confidence
and industry experience. | found it challenging as | had never done anything like this before and so didn't know what to do or expect however as |
did more placement it became less challenging.

This placement deepened my understanding of tourism and hospitality operations. | applied theories from classroom lessons in real-world
scenarios. The placement: provided an excellent: learning opportunity, and | enjoyed this module. Going into my second year | wouid love to do
more events and am excited to have the opportunity to be more involved in planning them.
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At the Squeeze Tour | was ticket scanning and |
developed my customer service skills as | greeted
each guest professionally and warmly and was the %
first impression they got when they arrived, so |
aimed to make them feel welcomed.

@ ANNIVERSARY TOUR

(iiiéz

PLUS SPECIAL GUEST

Badly Drawn Boy

November 8t 17:45 - 22:20




imagee.png
—
“Lf%’f‘ \%‘fﬁ,,,
= - X

e s

[ER———

~ Over the Year, lwas 5 Course
- Pepresentative

whi : Diakeh,
= ; Simon H
iy
s vkt





image11.png
References

Pichere, P. (2018). Maslow’s hierarchy of needs : gain vital insights into how to motivate people. 50Minutes.com.

Kolb, D. (2014). Experiential learning: Experience as the source of learning and development. 2nd ed. Upper Saddle River, New Jersey: Pearson
Education, Inc.

Reisinger, Y. (2009). International tourism : cultures and behavior. London ; New York: Routledge.
Honey, P. and Mumford, A. (2009). The Learning Styles Helper’s Guide. Maidenhead: Peter Honey Publications Ltd.
Aristotle (2018). The Art of Rhetoric. Oxford University Press.

Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford Polytechnic: Oxford.




image7.png
At The Pink Floyd Experience | was ticket scanning
which allowed me to work on my problem-solving
skills as sometimes the ticket machine would play
up and | would have to fix it as quickly as possible
as there was often a big queue.
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Our course helped out at region
event. We helped people find their seats and
helped setup the stalls: This gaveme agreat
opportunity to ‘work with industry
professionals -and work oh my customer
| service and teamwork skills. As myHoney and |
| Mumford learning style is reflector it was S
great tolearn from industry ==
professionals(Honey. P. and Mumford,
A,2009).
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My first placement at the arena was Kathryn Ryan, | was nervous at first but
seeing the other second year boys show people around | felt more ready to
start wayfinding, giving people who looked lost directions. It gave me
confidence and encouraged me to take part in other arena events. | used
Kolb’s learning structure through reflective observation to learn how the boys
were wayfinding which aided me in doing that (Kolb 2014).

November 2™ 18:00 - 21:45
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| attended the special event mainstage sessions. | was
working in the cloakroom which gave me the opportunity to
do something in the arena | had never done before. It was a
great opportunity to work a live music event with VIP guests
with helped me develop professionalism skills.
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At the Jamie Cullum concert | was at the door scanning tickets
which helped me develop my technological skills and | gained
industry experience which will help me progress my career.

.\ November 16" 17:30 - 22:30
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