	
	
	



Dear Hiring Manager,

I would like to apply for the position of delivery driver have a proven track record of success in a delivery driver role, most recently in my current job as an delivery driver. For example, due to the positive feedback I received afterwards, I have been given the responsibility of training new drivers and leading an internal team to get the job done. I completed my college education in 2022 in Employability Skills, have large experience like a delivery driver and good customer reviews, Microsoft Outlook, Excel and Word skills and have gained a range of administrative experience including calendar management, arranging travel and filing reports. My colleagues have complimented me on my interpersonal skills, attention to detail and problem-solving skills. I am self-motivated, organized and keen to work collaboratively in teams. After researching your company, I am pleased to see that your mission and vision are a match for my own career goals. I see that you set high standards and that there are advancement opportunities for self-motivated individuals like me, both here in the UK and overseas. Thank you for reviewing my application. I look forward to meeting you for an interview. 

Yours sincerely, 
Viorel Florian Chitu 
















                                        Name:  Viorel Florian Chitu
       Adress: Flat 1 Victoria House, 95 Tudor Street CF11 6AA, Cardiff           Contact: Phone Number: 07923101966, E-mail: chituviorel74@yahoo.com
      
Career Profile
       A competent and reliable delivery driver with over five years of experience in delivering vehicles quickly and efficiently.
        Enthusiastic about providing exceptional customer service and managing various logistical tasks.
Education
2008-2009 First Aid and CPR Certification / St David’s First Aid Training Swansea
2009-2010 Hazardous Materials Certifications (HAZMAT) Level B CCW Training Academy Cardiff 
2010-2011 Logistic UK CPC Certified Graduate 1 / Robert Kennedy College Salford
Work History
2007-2009        Delivery Driver / Bolt Removals LTD Company Cardiff
           The job description required loading, placing goods and furniture in safe conditions, transporting them to the location requested by the client, and unloading them In the same conditions without damaging or causing damage.
2009-2010         Delivery Driver / DFS Sofa LTD Company Cardiff
             The role Involved loading sofas, beds and armchairs, transporting them to the customer and assembling them in the location requested by the customer.
2010-2013          Delivery Driver / Amazon Logistic LTD Newport
                The role required scanning the packages, loading In the van and delivering to the customer In safe conditions.


Skills
Language Spoken: Romanian, English and German language spoken and written.
Driving Capability: I have had a Driver’s License for 20 years and have a extensive experience In driving vehicles. 
IT Proficiency: I have skills in using GPS, Word and Power Point.
Additional Courses: Strong Time Management skills to ensure timely pickups and deliveries. Vehicle maintenance knowledge (regular inspection, basic troubleshooting). Ability to load, unload and secure cargo safely (for delivery drivers).
Relevant Qualifications: Problem-Solving skills for addressing road of delivery-related issues. Communications and collaboration with dispatch team. Supervising and training other drivers or team members.















Job Title: Delivery Driver
Location: Cardiff, UK
Company: Europcar
Job Type: Full-Time/Part-Time
Salary: £ 30,000

About Us

	Europcar is a leading global provider of vehicle rental services, with a strong and reliable presence in Wales, United Kingdom. Our company offers a wide range of vehicles to suit all your needs, whether you’re visiting for business, leisure, or need a temporary vehicle solution, we can rent vehicles from compact cars to luxury models, SUVs, and commercial vehicles. We have over 100 branches in the United Kingdom and Europe, and we are in major cities like Cardiff, London or Bucharest. Each of our locations is staffed with experienced professionals who provide exceptional customer service, making your rental experience seamless and hassle-free.

Job Summary

Our company is seeking a dedicated and reliable Delivery Driver to join our team, providing exceptional service to our customers by delivering and collecting rental vehicles across designated locations. As a Delivery Driver for Europcar, you will play a vital role in ensuring that our customers receive their vehicles in a timely and professional manner, whether they are renting for business, leisure, or long-term needs.

Key Responsibilities

· Delivering vehicles to customer locations, ensuring they are in pristine condition and ready to use.
· Collecting vehicles from customers at the end of the rental period, conducting vehicle inspections, and ensuring the safe return of the vehicle.
· Providing excellent customer service by answering any questions or addressing concerns customers may have about their vehicle.
· Assisting with vehicle preparation and ensuring vehicles are thoroughly cleaned and inspected before delivery.

Qualifications

· Valid UK Driving License
· Experience in Driving or Delivery Roles
· Good driving record – we will need to know you had a clean driving record with no major driving offenses or points on your license within the past few years
· Strong Customer Service Skills – excellent communication and interpersonal skills to interact effectively with customers
· Attention to Detail – we will need a Delivery Driver who can inspect a vehicle and note any damages or issues
· Good Time Management
· Teamwork – most of the time, as a Delivery Driver, you will work independently, but the ability to work as a part of a team is important, especially when coordinating deliveries with branch staff and ensuring customer satisfaction

Benefits

· Competitive salary, including performance bonuses
· Flexible Working Hours
· Opportunity for Career Development – or company offers opportunities for career growth within the company. From a Delivery Driver, you can progress into other roles, such as management or fleet coordination
· 25 days holiday + sick days

How to apply

You can apply for this job if you visit the Europcar Careers Website. Is the most direct way to interact with Human Resources from our company. Be sure that your CV and cover letter are tailored to the job you’re applying for. To be sure that the Delivery Driver role is vacant, you can inspect Jobs section on our website.

Your CV must highlight relevant experience, such as previous driving jobs, customer service experience, or any roles that involved vehicle handling or delivery.



	
	
	



