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[bookmark: _Toc203606109][bookmark: _Toc203606110]Section 1: Introducing the Research Paper and Topic Development
1.1 Paper Details (Title, Author(s) and Year of Publication)
This report examines a paper called (She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals) Written by (Brontë McDonald, Kathryn J. Lester, Daniel Michelson)  published in the British Journal of Educational Psychology in 2023.

[bookmark: _Toc203606111]1.2 Main Topic or Problem Explored in the Paper
This topic is about how the pandemic affected children and parents as well as kids with special needs, behavioural issues, anxiety and how they struggled during the pandemic and the support the community offers to regain a normal routine researching the attendance issues and  how schools and workplaces etc, helped parents struggling with the outcome of COVID -19. A few of the health and social care problems the researchers wanted to understand and explore was mental health In children and parents, access to support services, special needs and the lack of support. 
[bookmark: _Toc203606112]1.3 Who Is the Research About?
The researchers focused on parents with children in primary more specifically parents with special needs children, teachers, support staff, mental health practitioners, school attendance teams. The researchers focused on the parents because they are the ones who spent the most time with their children meaning they can identify the issues and changes and the affect its had on them and they focused on the teachers because they wanted to investigate how the school responded to the attendance issues and what kind of support was offered, they focused on the mental health team to see the lack of care they have given to the families and children.   
[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
This topic matters in the UK as children who miss school are more likely in future to fail classes they will need to help them in future.  (According to the Department for Education (2022), improving attendance is essential for safeguarding and wellbeing) stating “Missing school has a clear impact on attainment, affecting progress, confidence and readiness to learn. Children who miss 2 to 4 weeks of school in year 11 have half the odds of achieving a grade 5 in English and maths compared to similar pupils who attend regularly”. According to the UK attendance law 1996 it is compulsory to for children to attend school regularly at the appropriate age. 
[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question
[bookmark: _Toc203606115]2.1 Research Question(s) or Objectives
[bookmark: _Toc203606116]The researchers wanted to identify why the attendance rates dropped after the pandemic (COVID -19) and how the struggles families went through at the time. How it affected primary school children and children with special needs understanding the anxiety It had left them with. Trying to understand what support was available and how the health care professionals and schools wanted to help the families and the mental health support given to those who needed the help. They wanted to understand if and how the children got back to a normal routine and what helped them and what they think the so-called support services regarding if they benefited or not.  
Section 3: Understanding the Research Methods

[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Qualitative research is when feelings and meanings to measure data. In health and social care qualitative research helps nurses and doctors and other members of the health care team make decisions using what they have seen and patient’s behaviour also contributes to analysing data according to  (carelearning.org.uk) “Qualitative data in health and social care refers to information that describes qualities or characteristics rather than numbers”. Quantitative is the opposite it requires numbers and percentages so its all about what is calculates for example “appointments are given priority depending on how many appointments where missed by the patient” using numerical data to categorize the patient. As stated in (GOV.UK – Evaluation methods: evaluation in health and wellbeing) “Quantitative research methods usually aim to tell you something about a population for example, smokers or older adults based on a representative sample selected for a study”
Mixed research methods is when both methods are combined to accurately measure and analyse data. Mixed-Methods Research integrates quantitative and qualitative approaches to provide a comprehensive understanding of complex research questions. “This methodology is increasingly applied across disciplines such as healthcare, education, and business, due to its capacity to capture both statistical patterns and contextual insights”. ~(Introduction to Public Health and Research)
[bookmark: _GoBack]
[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
The researchers used a qualitative method in this paper, and this was the most appropriate approach for the aims of the study. Qualitative research focuses on understanding people’s experiences, emotions, perceptions and personal viewpoints, which makes it particularly useful when exploring sensitive topics such as parental experiences, children’s difficulties, or challenges within education and health settings. In this report, the researchers used surveys as a starting point to gather initial insights, but they also incorporated interviews and information from social media to deepen their understanding of the parents’ experiences. By doing this, they were able to collect rich, detailed data that goes beyond numbers and statistics. The statement “29 parents were surveyed” shows that the researchers intentionally gathered information from real individuals to ensure the findings reflected genuine opinions and feelings. Qualitative data is especially valuable because it captures the complexity of human behaviour. It allows researchers to explore how people feel, what they have experienced, and how they interpret situations. This is important in topics involving children with additional needs, where every family’s situation is different. Using qualitative methods meant the researchers could gather a wide range of perspectives from parents with children who have different types of difficulties, backgrounds, and personal circumstances. This diversity strengthens the study because it provides a fuller picture of the issue being investigated. Another benefit of qualitative research is that it allows participants to express themselves in their own words. Instead of limiting responses to tick‑boxes or numerical scales, qualitative methods give parents the opportunity to describe their emotions, challenges, and thoughts in detail. This helps researchers identify patterns, themes, and shared experiences that may not be visible through quantitative data alone. It also helps highlight issues that parents feel strongly about, which can be useful for informing future support services, policies, or interventions. Overall, qualitative research was the best method for this report because it allowed the researchers to gather meaningful, personal, and in‑depth information directly from the people affected. By using surveys, interviews, and social media, they were able to explore the emotional and experiential aspects of the topic, ensuring the findings were accurate, relevant, and reflective of real‑life experiences. This approach provided a rich understanding of the parents’ perspectives, which would not have been possible through quantitative methods alone.
 

[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
Primary data is when a researcher goes out of their way to investigate a topic directly, breaking it down into detail using their own resources, tools, and methods. This type of data is collected first-hand, meaning the researcher designs the study, chooses the participants, and gathers information specifically for the purpose of answering their own research question. Examples of primary data collection include interviews, surveys, observations, experiments, and measurements such as questionnaires or physical assessments. Because the researcher has full control over how the data is collected, primary data is often more accurate, relevant, and tailored to the aims of the study. It also allows researchers to explore issues in depth and gather information that may not already exist elsewhere.
Secondary data, on the other hand, is when a researcher uses information that has already been collected by someone else. This includes data from books, previous reports, government statistics, academic articles, surveys, and organisational records. Secondary data is useful because it saves time and resources, and it allows researchers to analyse large sets of information that would be difficult or expensive to collect themselves. It also helps researchers understand existing knowledge, identify trends, and compare their findings with previous work. However, secondary data may not always perfectly match the researcher’s aims, and they have no control over how it was originally collected.
Together, understanding primary and secondary helps researchers choose the most appropriate method for their study and ensures their findings are reliable, valid, and meaningful.

[bookmark: _Toc203606120]Section 4: Conclusion
In conclusion, the use of qualitative research methods in this study was essential for gaining a deep and meaningful understanding of parents’ experiences. By collecting data through surveys, interviews and social media, the researchers were able to explore the emotional, personal and situational factors that influence families, particularly those with children who face different types of difficulties. This approach allowed parents to express their thoughts in their own words, providing insight that would not have been captured through numerical data alone. The inclusion of 29 parents ensured that the findings reflected a range of backgrounds, challenges and perspectives, making the results more representative and relevant to real‑life situations. Qualitative research also helped highlight the complexity of the issues being studied. Every parent’s experience is shaped by unique circumstances, and this method allowed the researchers to identify patterns, shared concerns and individual differences. These insights are valuable for professionals in health, education and social care, as they can inform better support systems, policies and interventions tailored to families’ needs. The richness of qualitative data strengthens the overall credibility of the study because it captures the human side of the topic—something quantitative methods alone cannot something quantitative methods alone cannot achieve. Overall, the qualitative approach provided depth, context and authenticity to the research. It enabled the researchers to gather detailed, experience‑based information that contributes to a fuller understanding of the challenges faced by parents, ultimately supporting more informed decision‑making in practice.
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