References 
Boyle, L. et al. (2022) ‘Promotors and barriers to the implementation and adoption of assistive technology and telecare for people with dementia and their caregivers: a systematic review of the literature’, BMC Health Services Research, 22, article 1573. Available at: https://doi.org/10.1186/s12913-022-08968-2
Care Act 2014. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents
Department of Health and Social Care (2021) People at the Heart of Care: adult social care reform. Available at: https://www.gov.uk/government/publications/people-at-the-heart-of-care-adult-social-care-reform-white-paper
Department of Health and Social Care (2023) Digital working in adult social care: What Good Looks Like. Available at: https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like
Data Protection Act 2018. Available at: https://www.legislation.gov.uk/ukpga/2018/12/contents
Equality Act 2010. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents
Eslami Jahromi, M. and Ayatollahi, H. (2023) ‘Impact of telecare interventions on quality of life in older adults: a systematic review’, Aging Clinical and Experimental Research, 35(1), pp. 9–21. Available at: https://doi.org/10.1007/s40520-022-02294-7
Fothergill, L. et al. (2025) ‘Understanding how, for whom and under what circumstances telecare can support independence in community-dwelling older adults: a realist review’, BMC Geriatrics. Available at: https://doi.org/10.1186/s12877-024-05650-6
Hill, N.L. et al. (2024) ‘Telecaregiving for dementia: a mapping review of technological and nontechnological interventions’, The Gerontologist, 64(1), article gnad026. Available at: https://doi.org/10.1093/geront/gnad026
Kebede, A.S., Ozolins, L.-L., Holst, H. and Galvin, K. (2022) ‘Digital engagement of older adults: scoping review’, Journal of Medical Internet Research, 24(12), e40192. Available at: https://doi.org/10.2196/40192
Kunonga, T.P., Spiers, G.F., Beyer, F.R., Hanratty, B., Boulton, E., Hall, A., Bower, P., Todd, C. and Craig, D. (2021) ‘Effects of digital technologies on older people’s access to health and social care: umbrella review’, Journal of Medical Internet Research, 23(11), e25887. Available at: https://doi.org/10.2196/25887
National Institute for Health and Care Excellence (2015a) Home care: delivering personal care and practical support to older people living in their own homes (NG21). Available at: https://www.nice.org.uk/guidance/ng21
National Institute for Health and Care Excellence (2015b) Older people with social care needs and multiple long-term conditions (NG22). Available at: https://www.nice.org.uk/guidance/ng22
NHS England (2024) Inclusive digital healthcare: a framework for NHS action on digital inclusion. Available at: https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/
Office for National Statistics (2023) Internet access – households and individuals, Great Britain. Available at: https://www.ons.gov.uk/
Social Care Institute for Excellence (n.d.) Technology in social care. Available at: https://www.scie.org.uk/
World Health Organization (2021) Global report on ageism. Available at: https://www.who.int/publications/i/item/9789240016866
World Health Organization (2021) Decade of Healthy Ageing: baseline report. Available at: https://www.who.int/publications/i/item/9789240017900
World Health Organization (2022) Global strategy on digital health 2020–2025. Available at: https://www.who.int/publications/i/item/9789240020924
World Health Organization (2024) Ageing and health. Available at: https://www.who.int/news-room/fact-sheets/detail/ageing-and-health

