What I Have Learned So Far
Starting university has been a journey filled with a mix of emotions, challenges, and personal growth. Having been out of education for quite some time, I initially felt unprepared for the workload and realized that my computer skills were quite limited. However, after meeting my fellow students, I quickly discovered that many of them felt the same way. This shared experience made me feel more comfortable and reassured me that I truly belong here. We even created a WhatsApp group, which has been a great way to build friendships and provide mutual support.
During the first week, we were introduced to Moodle. At first, I found this quite challenging, especially as I struggled to log into the Hwb because I wasn’t sure which email address to use. Once our lecturer explained the correct email format, I was able to log in and gradually learn how to navigate Moodle. We also completed an activity on Jisc that awarded a badge upon completion. Earning that badge motivated me to continue developing new digital skills and to work towards achieving more badges in the future.
In week two, we explored Trello, a tool I had never heard of before. I found it very interesting and plan to start using it for my own business moving forward. We also looked at Outlook. Although I was already somewhat familiar with it, I had never really used it regularly or in a professional setting. We completed a small group exercise where we practiced sending emails and using the CC and BCC functions. This activity was very informative and helped me feel more confident using email in a professional context.
In Week Three, we explored the advantages and disadvantages of ChatGPT and discussed how artificial intelligence can impact students. I found this topic particularly interesting because I had never used ChatGPT before this course, and I was surprised by how helpful it can be. However, I also learned that it has its flaws, such as occasionally providing inaccurate information and using "ghost writing" techniques to fill in missing pieces. In addition to AI, we examined the concept of data—what it is, what qualifies as personal data, and why protecting it is so important. As part of a group activity, we researched a company that experienced a data breach and analyzed the consequences. My group chose Ashley Madison, whose breach had serious repercussions for both the company and its users.
In Week Four, we learned about Office 365 and Microsoft Word. Although I have used Word before, it quickly became clear that my knowledge was quite basic and that I wasn’t using the program to its full potential. I was surprised to discover that Word can automatically format references correctly, which was a very useful skill to learn.
Reflecting on the past four weeks, I realize that I still have a lot to learn, particularly when it comes to Excel, which is an area I would like to improve on. It’s helpful to have access to Moodle so that I can revisit the materials and reinforce what I’ve learned so far. I am really looking forward to continuing to develop my digital skills and am eager to earn more badges through LinkedIn Learning.


