Firzana Akhtar – 1808829
Dr Mark Gallagher-Read
BMHP 5004


Presentation Supporting Paper 

Introduction 

For this case study we were put into groups to give a presentation of our findings. I was in a group of five members which all co-operated well. We have been given the task to research a Case study which is called “Family A”. From this case study we must point out the risk factors that may concern the family and what effect it has on them, how all the professionals that got involved made a difference, if that, and could things have been done differently to improve the situation even more.

Tasks 

What were the signs of vulnerability and how they were different to the average family? Well, firstly the comparison to an average family would be that it consists of a mother, father, a teenage daughter, a primary school aged daughter and son. That’s average, although their circumstances are quite the opposite. There were issues regarding anti-social behaviour, domestic violence, no rent payments, possible alcohol problems (not clearly stated) and parental issues. 
In average family these issues are usually under control, they have some sort of organized system to run the household. When these get out of control, they become a real concern which leads to stress and other major troubles which the family must go through. 
One parent working one or two jobs is a restrain on that parent, then if you are working two jobs, you will not have the time to spend with your family. This is where “Family A” were having the parental issues as the mother was probably too tired find out how her children are doing. Not too much was said about the father so we can only assume that he did not have much involvement with mother or the children. 

What were the risk factors? There are a few risk factors in this case study but we as group focused on the following: 
· Safeguarding 
· Education
· Eviction 
Safeguarding – as the children were not getting the appropriate time and care from the parents, it was showing the authorities signs of neglect. 
Safeguarding is a policy which maintains the welfare of children and protects them from any abuse or harm. (NSPCC 2020). The safety, effective care and the best outcomes to their lives and future all comes under safeguarding. Not getting the right care from their family would mean that there is possibility that the authorities such as Social workers or school teachers (as in this case) would feel that the children would be better off in care. 
Education - the children’s education is getting affected because they’re not attending regularly. Ideally going to school would be a distraction to everything else going on at home and possibly be beneficial to the children regarding their mental health status. It would also help the boy with his behaviour problems which we improve many other matters if dealt with aptly. 
Eviction – The family is at risk for being evicted, as there are rent arrears due to the financial difficulties the family have. The thought of being evicted from the family home is a worrisome thought itself for anyone in that situation. This may add to the stress for the boy as he is already not handling his own emotions very well. So, if he sees his mother stressing about being evicted then this can have a detrimental effect on the child of that age. 

So, which agencies were involved and what could have been done better? Well the key agencies that were involved and necessary to the risk factors that we as a group picked out are CAMHS, ASBO and the Neighbourhood services.
CAMHS (Child and Adolescent Mental Health Service) were involved as the referral in the first place was because of the primary school aged boy. Their job is to make sure that no young child or adolescent gets any long-term mental health issue by assessment and treatment appointments. (NHS 2019).
CAMHS did not seem to have helped much as the government funding for such agencies is not at its best. If they had got involved then I feel that they should have done more and if they were unable to then advised them at least to Charities that could help further, such as Respite. This is a charity which is for carers and people in similar situations as “Family A”. There is also Respite Care for Children. (Turn2Us 2020). This gives children the chance to team-building activities which are designed to help them be around and socialise with other children. It is a confidence builder and a safe haven for children. It gives a chance to time-out of complicated lives and family relationships that are on the mend.
The ASBO (Anti-social Behaviour Order) team was the main agency that got engaged at the start of this family’s case. As they felt that the child had a behaviour problem it was necessary to bring these people in. If a person or group of people are being disruptive in any way whether there is violence involved or just an intimidating behaviour, then an ASBO team is the one to handle the situation.
This, I believe did assist in changing the child’s behaviour in a good way. However, if the ASBO team had not been there, the child could have become worse and not been able to be controlled by anyone and perhaps become a criminal although these orders comply to anyone aged 10 or over. (nidirect n.d). 
Finally, the Neighbourhood services got involved because of the rent arrears. This service helps with all housing and related issues (Birmingham City Council. n.d), so it was only ideal that they came into action. Where originally there were no payments made, the family began to pay something which is always better that nothing and became in arrears which I would think saved the possibility of eviction.

To conclude this case study, we felt that the advice given to the mother on getting a second job was not realistic, as this took more of her time therefore she had less time to spend with the children which would increase the problems rather than solve them. We also felt that the agencies could have done more, and they should have followed up over the months to assist them further.

I enjoyed working within this group as you are given the chance to express your views not only on your specific task but on the other tasks as well. Working in a group gives the other members’ perspective which you may have overlooked in your given assignment. As a group we all worked very well with each other and helped each other when it was needed.
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