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Overview of the literature

* The current technological advancement in different industries
has been increasing rapidly and those technologies are
benefitting the organisations.

* The application has helped hotel businesses in a lot of their
operational activities.

* During the check-in process, the guests have to stand in the
queue and it is a time-consuming process.

(Dawson et al., 2012)
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Application to the Hospitality and Hotel sector

* Government regulations on data protection have played
a great role in this technological integration to
implement new mobile applications.

* Economic fluctuations within the UK are highly
impactful on consumer expenditure within the hotel
industry.

* The changing nature of consumer preferences and the
influence of digital advancements on consumers' minds (Ford and Sturman, 2020)
1s very effective for businesses.
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Contd...

* Modern advancements in mobile technology highly
influence the consumer mind while searching and booking
for accommodations services.

* The mobile app development and implementation in
business are not directly linked with the environmental
factor.

* Hotels must focus on adherence to regulations to avoid
(Cooper and Hall, 2019) upcoming legal consequences accordingly.
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Future policies and management options

 Data analytics tools are very essential nowadays to
capture and measure guest preferences, behaviours and
feedback effectively.

* Publishing individual mobile applications for consumer
support would be very effective for a company to tailor
branding, loyalty.

* Collaboration with influencers and associations would be
one of the best management options for a business to (Faulkner et al., 2001)
accelerate technological adaptation.
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Conclusion

* The whole presentation has been constructed to elaborate on
the pivotal role of technological adaptation in the
implementation of mobile technology.

* Mobile check-in and check-out have become one of crucial
ways to increase consumer experience and business efficiency
effectively .

(Cmar, 2020)

* Along with this, a similar balance of innovation and
compliance through following legal guidelines has become
very essential for every business.
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Introduction

* Modern business operations in the hospitality and hotel sector
businesses are evolving enough due to such modern technological
changes.

* The adaptation of modern technology is the current market trend all
over the world.

» The following presentation will be constructed to elaborate on this
specific technological adoption within the hospitality and travel
industry.

(Brotherton, 2015)
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