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JOB ADVERT

DESCRIPTION

We treat every single day like it’s day one. And we never sit still while we do it. Are you up for crafting solutions and solving tomorrow’s problems today? 
Then we have the opportunity for you!
 We’re seeking an experienced, Operations Manager to join our Customer Fulfillment team. You’ll operate out of one of our dynamic Fulfillment Centers: these sit at the heart of Amazon’s premier and rapidly growing business. They’re where we run our fast-moving inventory; they’re also where we developed our smart, industry-leading workflows. 
As an Operations Manager, you’ll deliver inspiring, supportive leadership for the teams you lead. But at the same time, you don’t shy away from rolling up your sleeves and getting involved whenever necessary. 
You’ll be directly responsible for developing a team of Area Managers and their direct reports: meanwhile, you will report to the Senior Operations Manager of your Fulfillment Center. The quality of your leadership is key to success in this role: you’ll tactfully motivate and inspire your teams to do their best work while planning schedules and activities that balance their needs with that of the business.
 Another key aspect of the role is to lead on numerous process improvement projects, with the aim of streamlining all activities, both for yourself and the team members you lead. The ideas, innovation and leaps out of the status quo that you come up with could very well be rolled out across the Amazon network: this immense opportunity is yours for the taking.
 What we offer
 We’ll expect you to focus and commit, but we’ll also make sure you’re well rewarded. As well as a competitive salary, stock units and site performance-related pay potential, we offer a whole host of other benefits, including an employee discount. 
Key job responsibilities
 Your role will be pivotal in the overall management, control, organisation and direction of either Outbound or Inbound operational areas of your FC.
 Your responsibilities will include, amongst others: 
· Maintaining Health and Safety standards within your remit area, while promoting and inspiring a culture of safety on-site,
 · Become proficient on specific, larger-scale processes and activities within FCs, such as 5S audits, 
· In your inventory control and systems environment, you’ll handle meaningful data collection, updating operations metrics on an hourly basis, 
-Therefore, you’ll aim to achieve productivity targets, reduce cost per unit, eliminate errors and ensure an excellent customer experience,
 · Partnering closely with other support teams (HR, Finance, Facilities, Safety and Security, IT) on staffing plans, schedules and performance levels, 
· Implement progressive process change and contribute in cross-functional Six Sigma initiatives within your site and the broader Amazon EU Operations network. 

BASIC QUALIFICATIONS
 · Possess a degree from an accredited institution
· Previous experience in leading large, diverse teams, 
· You possess excellent communication skills, both verbal and written,
 · You’re competent in two or more production or supply chain areas, with an impressive track record in a similar, dynamic logistics, distribution or manufacturing environment, 
· You possess the ability to organise details, establish and carry out root cause analysis, and then extract and analyse the data you generate,
 · You are ready to work in 4 day shifts, either from Sunday until Wednesday or Wednesday until Saturday 
PREFERRED QUALIFICATIONS 
-Master’s degree, 
· You possess a grasp of Kaizen and Lean methodologies and related techniques. 
· You embrace change, and are willing to relocate if necessary. 

Amazon is an equal opportunities employer. We believe passionately that employing a diverse workforce is central to our success. We make recruiting decisions based on your experience and skills. We value your passion to discover, invent, simplify and build. Protecting your privacy and the security of your data is a longstanding top priority for Amazon. Please consult our Privacy Notice (https://www.amazon.jobs/en/privacy_page) to know more about how we collect, use and transfer the personal data of our candidates. 
Our inclusive culture empowers Amazonians to deliver the best results for our customers. If you have a disability and need an adjustment during the application and hiring process, including support for the interview or onboarding process, please contact the Applicant-Candidate Accommodation Team (ACAT), Monday through Friday from 7:00 am GMT - 4:00 pm GMT. If calling directly from the United Kingdom, please dial +44 800 086 9884 (tel:+448000869884). If calling from Ireland, please dial +353 1800 851 489 (tel:+3531800851489)
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Career Objective

Detail-oriented professional with excellent communication, interpersonal and creative thinking skills. Aiming to leverage my abilities to successfully fill the vacancy at your company. Frequently praised as hard-working by my peers, I can be relied upon to help your company achieve its goals.

	Experience

September 2019 - Present
Team Leader At Amazon Fulfillment Center
Doncaster 

· Effective communication with all levels of staff and management.
· Consistently achieved my short and long-term targets.
· Remained flexible to scheduling needs of the business.
· Effective communication with all levels of staff and management
· Maintained a clean and safe work area.
· Suggested changes to standard operational and working practices, providing the leadership needed to develop and implement continuous improvements.
· Delegated tasks to team members according to project requirements and employee strengths.
June 2018 - August 2019
Independent Business Owner - Mojito Lime S.R.L
Targu Mures 

· Researched and updated all required materials needed for business.
· Tracked various statistics.
· Collected and arranged information and entered details into a computer database
· Met customers and offered assistance.
· Reviewed financial statements, sales or activity reports, and other performance data to measure productivity.
· Prepared staff work schedules and assigned specific duties.
· Set prices and credit terms for goods and services, based on forecasts of customer demand.
May 2016 - May 2018
Supervisor - Casino Colonial
Targu Mures 

· Managed a team of 20 employees, overseeing the hiring, training, and professional growth of employees
· Eliminated customer service issues by quickly resolving problems
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions
· Verified cash and credit payments daily.
· Responsible for a creative design for events



Education

Expected Graduation November 2022 
Leadership and Management Skills for the Workplace 
[bookmark: _Hlk117454898]University of Wales Trinity Saint David, Birmingham 
June 2020 
Communication and Public Relations 
Sapientia Communication P.R University, Targu-Mures 
June 2018 
High School Diploma 
Mircea Eliade High School, Sighisoara 
	Languages

· English
Native
· Romanian
Native
· Hungarian
Native





	Skills

· Effective Listening and Communication
· Critical Thinking
· Complex Problem-Solving
· Maintaining Quality Assurance Standards
· Customer Needs Assessments
· Workplace Safety
· Maintaining Clean Work Areas
· Coordinating Work Orders






COVER LETTER



BRIGITTA PETKES
tundebrigittapetkes@gmail.com	+447438502438	Doncaster, DN4 0PG


Hiring Manager
Amazon UK Services Ltd
Dear Hiring Manager,
Thank you for the opportunity to apply for the Operations Manager role at your company. After
reviewing your job description, it's clear that you're looking for a candidate that is extremely
familiar with the responsibilities associated with the role, and can perform them confidently.
Given these requirements, I am certain that I have the necessary skills to successfully do the job
adeptly and perform above expectations.
I am a proactive college student (Leadership and Management Skills for the Workplace) currently
attending University of Wales Trinity Saint David, Birmingham. Throughout my academic career, I
have been consistently praised as diligent by my professors and peers. While working as a Team
Leader at Amazon Fulfillment Centre, I have developed proven critical thinking, leadership and
problem-solving skills, which I hope to leverage into the Operations Manager role at your
company.
After reviewing my resume, I hope you will agree that I am the type of competent and competitive
the candidate you are looking for. I look forward to elaborating on how my specific skills and abilities
will benefit your organization. Please contact me at +447438502438 or via email at
tundebrigittapetkes@gmail.com to arrange a convenient meeting time.
Thank you for your consideration, and I look forward to hearing from you soon.

Sincerely,

Brigitta Petkes
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