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Chosen Job Vacancy
The role I have chosen to work towards throughout this portfolio is a Support Worker position with Turning Point, a not-for-profit health and social care provider. The advertisement is summarised below, and the source is provided in the reference list (Turning Point, 2026).
Link: https://careers.turning-point.co.uk/jobs/job/Support-Worker/13443
	Job Title
	Support Worker

	Employer
	Turning Point

	Location
	Carlisle, United Kingdom

	Salary
	£25,949 (based on 37 hours) / £13.45 per hour

	Contract
	Permanent, full time, shift work including some nights and weekends

	Closing Date
	27 August 2026

	Main Duties
	1. Promoting the independence of the people supported
1. Supporting daily living activities, including personal care, cooking, cleaning and budgeting
1. Supporting people with medication
1. Arranging activities in the home and local community
1. Maintaining accurate records to the required standard

	Person Specification
	1. Passionate, caring and enthusiastic
1. Flexible, patient and non-judgemental
1. Good communication skills
1. Able to carry out manual handling where needed
1. A full UK driving licence is required for this role
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Task 1: Curriculum Vitae
The CV below has been tailored to the Support Worker vacancy with Turning Point (2026), described above.
CYNTHIA D COSTA E AFONSO
London, +44 7305510433, cynthiadcosta10@gmail.com

Professional Profile
A compassionate, reliable and trustworthy person who is pursuing a Level 4 qualification in Health and Social Care and has three years of front-line experience as a Care Assistant assisting adults with their daily living needs. The skills in communication, patience, empathy and person-centred support have been developed through personal experience as the primary carer of a young daughter with special needs. Seeking to combine my professional experience with my lived experience to support adults with learning disabilities in leading independent and fulfilling lives.
Key Skills
•	Non-verbal and verbal communication, such as reading non-verbal communication.
•	Active listening and empathy.
•	Person-centred, dignity-led care.
•	Remaining calm, patient and professional in challenging situations.
Supporting daily living activities: personal care, medication support, cooking, budgeting.
•	Proper record keeping and reporting.
•	Team working and following care plans/routines.
•	Adapting communication to meet individual needs.
Work Experience
Main Carer for my daughter with special needs | 2022 – Present
1. Primary carer for a daughter with additional needs, coordinating medical appointments, therapies sessions and communication with healthcare and education professionals.
1. Developed advocacy skills, patience and the ability to adapt communication to the individual

Care Assistant, Blue Bird Care | July 2019 – December 2021
• Assisted adults in personal care, medication and daily living activities at their homes.
• Established trusting and respectful relationships with service users and their families.
• Exchanged information with co-workers and other practitioners to provide safe and coordinated    care.
• Reacted to distress and behaviour in a calm manner, putting the dignity and choice of the person in the first place.

Support Staff, OCS | March 2019 – December 2019
• Worked for OCS, a large-scale commercial laundry company processing items from airport flights, including blankets, first-class napkins and other airline linen, involved in picking, packing and delivery of items.
• My specific role involved packing and sorting items to the required standard within a fast-paced team environment.
• Followed strict hygiene, health and safety procedures while working efficiently within a team to meet daily production targets.
• Developed strong organisational skills, reliability, time management and the ability to work effectively as part of a team.

Hairdresser and Beautician | 2000 – 2010
1. Delivered a personal, friendly service, developing strong face-to-face communication and customer care skills
1. Managed appointments and built long-term client relationships
Education and Qualifications
1. Level 4 Health and Social Care, University of Wales Trinity Saint David — October 2025 to present (in progress)
1. Level 3 Diploma in Health and Social Care — May 2025
1. English Level 2 (Functional Skills) — 2025
1. English Level 1 (Functional Skills) — 2024
1. Secondary education — completed 1997
Additional Experience
1. Offer informal peer support to parents of children with additional needs, sharing experiences, listening to their concerns, and helping them understand available support services and resources. This has strengthened my communication, empathy and confidence in supporting others.
Interests and Hobbies
1. Spending time with family
1. Learning inclusive communication approaches, such as Makaton
1. Community volunteering
References
Available on request.


Task 2: Personal Statement
I would like to apply to the position of Support Worker with Turning Point, which is a charity that helps adults with learning disabilities and physical disabilities in Carlisle. I am in the process of pursuing a Level 4 qualification in Health and Social Care at the University of Wales Trinity Saint David, having had practical experience as a Care Assistant and being the principal carer to my daughter, with special needs. I want to develop a long-term career in helping adults with additional needs to live safe, independent and fulfilling lives, and I think this position is a good next step in that direction.
I was employed as a Care Assistant with Blue Bird Care, a company that provides personal care, medication and daily living assistance to adults in their own residences between July 2019 and December 2021. This position helped me to learn how to communicate in a calm and clear manner, to listen and to respect the dignity and right to make their own decisions of each person even when they were upset or uncooperative. I left this role in January 2022 due to complications in my pregnancy, and since the birth of my daughter in April 2022 I have been her main caregiver. As she was later diagnosed with special needs, I needed to learn fast how to communicate with a child who does not always communicate in the usual ways, how to collaborate with the therapists and other professionals and how to be patient and optimistic on bad days. This experience has provided me with a personal, real-life experience of what it is like to support a person with additional needs, not only in the workplace but also as a parent.
I achieved my Level 3 Diploma in Health and Social Care in May 2025, as well as English Level 1 and 2, and now I am putting this knowledge into practice during my Level 4 studies and in real-life scenarios at home. My course work has enhanced my knowledge of person-centred care, protection and organised communication tools like SBAR, which I discussed in a recent presentation on communication in health and social care.
I believe I would be a valuable member of the Turning Point team since I would have a combination of both professional care experience and the lived experience of working with someone with additional needs. I am tolerant, cool-headed and I understand that every behaviour has an underlying reason and should be approached with patience, empathy and understanding. I am a dependable team player, who adheres to routines and guidelines, but does not neglect to consider everyone I serve as a personality with his/her own interests and rhythm. I also know, based on my own family life, the importance of the little things: consistency, listening, and being given time to reply in a manner that fits the person instead of having to fit around me.
I will be dedicated to lifelong learning. In addition to the Level 4 qualification, I am also striving to achieve a full driving licence, and I am eager to expand on the communication skills I have already acquired, such as Makaton learning approaches, so that I can assist people with different ways of communication. I realise that this position will involve shift work, and I am willing to work flexible shifts, including evenings, nights and weekends, as required. I would be happy to join your team and contribute with my skills, patience and commitment to the team, and further develop as a professional in the field of adult social care.


Task 3: SWOT Analysis and Personal Development Plan
3a. SWOT Analysis
A SWOT analysis is a methodical instrument to recognise strengths, weaknesses, opportunities and threats, and it is popular in career planning and health and social care education to assist in self-evaluation and professional growth (Antoniadou and Kanellopoulou, 2024). My personal SWOT analysis, in relation to the Support Worker role at Turning Point, is set out below.
	Strengths
• Three years of experience in providing care within Blue Bird Care, including personal care, medication support and daily living activities.
• Lived experience as primary carer of daughter with special needs, providing real understanding of family and communication requirements.
• Effective communication skills: active listening, patient, calm and reassuring.
• Level 3 Health and Social Care, Level 4 in progress.
	Weaknesses
• Limited experience supporting adults with learning disabilities in a residential or community setting.
• Continuing to develop confidence in professional discussions and interviews through greater workplace experience and regular practice.
· Currently lack a full UK driving licence, which is a requirement for this role

	Opportunities
• Ongoing Level 4 education, with an obvious progression to Level 5 and further through the Care Workforce Pathway (Skills for Care, 2025)
• Increasing need in skilled support workers in adult social care, which helps to promote good job opportunities.
• Induction, shadowing and training funded by employers like Turning Point (2026)
• Training of my course and future employer: availability of specialist training in learning disabilities and communication strategies, e.g. Makaton.
	Threats
• Competition with applicants with more specifically relevant paid work experience in terms of support worker jobs.
• It may be difficult to balance full-time education, care giving and paid work.
• Adult social care may be characterized by high workloads and staff shortages, which can put pressure on the workplace and necessitate effective resilience and time management (Skills for Care, 2025).



3b. Personal Development Plan (PDP)
A Personal Development Plan (PDP) transforms the results of a SWOT analysis into definite, realistic objectives with deadlines and a mechanism of tracking the progress. The following is my PDP over the next two years, which is geared towards my target position.
	Goal
	Action
	Timescale
	Monitoring & Evaluation

	1. Complete Level 4 Health and Social Care and progress to Level 5
	Attend all taught classes, submit assignments on time, and enrol to a Level 5 Diploma or other appropriate Foundation Degree after Level 4.
	Level 4 by summer 2026; Level 5 enrolment by September 2027
	Module marks and tutor commentary; check on progress with personal tutor after every semester.

	2. Build confidence in professional discussions and interviews
	Attend careers workshops in the university, do mock interviews, and seek feedback on presentations and placements.
	Ongoing, reviewed every 6 months over the next 2 years
	Self-reflection prior to/following every activity; tutor and careers advisor feedback.

	3. Gain a full UK driving licence
	Take regular practical lessons, book theory test and practise driving with a qualified instructor.
	Within the next 12 months
	Monitor lesson progress and test dates; verify licence received.

	4. Learn additional communication methods, e.g. Makaton
	Take a basic Makaton training and use signs/symbols acquired during the training in practice or in the workplace.
	Within 12–18 months
	Course certificate; consider practice with a supervisor or mentor.





Task 4: Reflection on Component 1 Presentation
This reflection uses Gibbs' (1988) six-stage Reflective Cycle to critically reflect on my Component 1 presentation assessment for this module. (Approx. 600 words)
Description
In Component 1 of this module, I presented a personal presentation on communication in health and social care. In my presentation, I defined communication, described why it is important to safety and quality of care, presented the SBAR (Situation, Background, Assessment, Recommendation) model, and provided a real-life example of my work as a Care Assistant, when a resident became distraught and did not want to be taken care of. I ended by considering how communication relates my professional life with my role as the primary carer of my daughter with special needs and my future career aspirations. Verbal feedback was provided by my lecturer, Christopher Mafuva.
Feelings
I was ready to present my presentation as I had taken time to familiarise myself with the subject matter and to plan my slides. I felt freer to talk about my health and social care experience and knowledge, especially using examples of my own experience. I was happy that I managed to convey my ideas and that my lecturer gave me positive feedback, which boosted my confidence in presenting and made me want to further work on my communication skills.
Evaluation
All in all, the presentation was a success since it not only displayed my professional experience as a Care Assistant but also my personal experience as a primary carer to my daughter with special needs. The verbal feedback provided by my lecturer was good because he remarked that I sounded confident and that my presentation was able to relate theory to real life practice. Having the SBAR framework as a structure to organise the presentation and the use of a practical example assisted the audience in following my main points. An area that could have been refined was my pacing as I went through some parts faster than I wanted to and I did not have much time to ask questions at the end. Moreover, I used a rather limited set of scholarly materials, and a broader evidence base would have provided the presentation with even more strength.
Analysis
Considering the presentation, I think that it was very successful because of the inclusion of both academic evidence and real-life personal and professional experiences. To substantiate my discussion, I relied on the recognised sources, such as the Nursing and Midwifery Council (2018) and the research on the SBAR framework of communication (Muller et al., 2018; Stonehouse, 2018) and connected the topic with my personal experience in health and social care. Dhollande, Barnard and Shepheard (2025) state that the Reflective Cycle by Gibbs prompts individuals to think about both thoughts and feelings, as well as to reflect on how they impact future practice. In retrospect, I realised that I felt prepared and could talk about things I was knowledgeable about, which resulted in me being confident in presenting and sharing my thoughts. My primary area of improvement was the ability to better manage the time of my presentation because then the audience would have had more time to ask their questions and discuss. I also realised the need to make future presentations more powerful by using greater scope of quality academic evidence.
Conclusion
In general, I would have better used my time and prepared with a timer, and I would have enhanced my evidence base by using more academic sources instead of few repeated on different slides. I might have even prepared questions to pose to the audience, to stimulate the discussion instead of making it open-ended. Nevertheless, I do not believe that I had to alter the personal, sincere tone of the presentation; this was one of its strong points, according to the feedback I got.
Action Plan
In the future, I will rehearse presentations under time constraints then present them, and I will have two to three more sources of academic evidence on a topic to ensure that my evidence base is wider. I will also seek out low-stakes opportunities to practise unscripted professional discussion, such as seminar discussions and workplace handovers, to build my confidence for interviews and questions. The above actions are connected to the second objective of my Personal Development Plan (Task 3) that aims at developing confidence in professional discussions, and I will assess my progress in relation to this reflection at the conclusion of every semester.
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Support Worker

Job Introduction
Please note, we cannot offer sponsorship for this role.

As a Support Worker, you will make a real difference to residents’ lives as you improve their daily living skills.
Passionate about people, you will enjoy the scope and support to enhance your own life and career too, as you
gain the experience and training you need to progress with us.

Where will | be working?
You will be working in one of our Extra Care block of flats in Carlisle.

We provide 24-hour support for adults with learning disabilities and physical disabilities, providing some 1-2-1
support and responding to needs when required.

The role of the support worker is varied and the team is committed to enabling people to live a full life. The
nature of people’s needs can extend to fully supporting people with all aspects of daily living; personal care,
cooking, medication, cleaning and budgeting, to enabling people to go shopping, access employment and
education, attending regular social events, with the people we support encouraged to try new experiences. We
tailor our services to enable people to be as independent as possible.

Staff will empower people to have a wide range of experiences and to get the best out of all that they do to
enjoy life.

We use a digital social care record system, to support daily recording, which will make your day-to-day tasks
easier and allows you to spend more time with the People We Support

Shift Patterns

This is a 24-hour service, therefore flexibility is essential. You will be working a range of shifts including nights
and some weekends.

Role Responsibility

Salary

Frequency

Job Reference

Contract Type

Closing Date

Job Category

Business Unit

Location

£25,949 based on 37
hours, £31,560 based on
45 hours / £13.45 per
hour

Annual

turningp/sycamore/134
43

Permanent

27 August, 2026

Support Work

Learning Disabilities

Carlisle, United
Kingdom

28 July, 2026





