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Scenario

A new high-dependency unit for patients with dementia has been set up at the local hospital and patients from neighbouring hospitals are going to be transported to this new ward. You are required to assess risks around both transportation and care of patients on arrival at the ward.



1: INTRODUCTION


The risk report is set from a local hospital and then discuses how The most widely used definition of dangers in the context of occupational safety and health is "a potential source of harm or adverse health effect on a person or persons." Although the phrases "hazard" and "risk" are sometimes used synonymously, there are several key differences between the two that this example clarifies. If there was a spill of water in a room, people walking across it could trip and fall. A physical barrier preventing access to that place would not eliminate the risk, but it would still pose a hazard (HSA, 2024).




2: METHOD


The objective of the risk assessment is to analyse the risk of transporting patients to a new ward. This includes identifying potential hazards, assessing the level of risk, and recommending control measures. 


COMPLIANCE

Occupational health and safety is primarily governed by the Health and Safety at Work etc. Act 1974. The Act lays forth the general obligations that: employers have towards their workforce and members of the public; employees have towards one another and themselves; and some independent contractors have towards others and themselves (Health and Safety Executives, 2024). Under the Health and Safety at Work Act 1974, employers have a legal duty to assess the risks associated with work activities, including manual handling tasks such as patient transfers. Risk assessments help identify potential hazards, evaluate the level of risk, and implement appropriate control measures to minimize or eliminate those risks.
Through risk assessments, employers can identify hazards. This involves recognizing potential sources of harm or danger in the workplace, such as unsafe equipment, inadequate training, or environmental factors. Then they must Evaluate risks. Assess the likelihood and severity of harm that could result from these hazards. This helps prioritize risks and determine the necessary actions to control or mitigate them. Implement control measures by taking appropriate steps to eliminate or reduce the identified risks. Review and update the risk assessments to ensure they remain relevant and effective (The Royal Society for the Prevention of accidents, 2024). 

The UK's laws protecting people from harm when performing manual handling jobs are known as the Manual Handling Operations Regulations 1992 (MHOR) (Phoenix Health and Safety, 2023). Employers must evaluate and reduce the risks involved with manual handling tasks, including patient transfers, following the Manual Handling Operations Regulations 1992 in the UK. “The  Manual Handling Operations Regulations 1992 (often abbreviated to MHOR) is a piece of Health & Safety legislation that affects both employers and employees. It passed into law in 1992 and was amended in 2002” (Osteopaths for Industry, 2024). In order to protect patients' safety and well-being as well as the safety of healthcare personnel, risk assessments assist in identifying potential dangers and putting in place the necessary control measures. The risk assessment procedure should take the patient's physical state, mental capacity, and behavioural habits into account while moving dementia patients. It should also consider the surrounding conditions, the available equipment, and the qualifications and experience of the healthcare personnel.

Employers can identify specific hazards related to transferring dementia patients and put policies in place to mitigate those risks by carrying out a thorough risk assessment. This could entail offering instruction on safe handling methods, making sure the right tools are available, setting up explicit communication guidelines, and fostering a comforting and encouraging environment for the patient. The objective is to ensure adherence to the Manual Handling Operations Regulations 1992 while reducing the possibility of harm or injury to the patient and the healthcare personnel  (HSE, 2024). 






RISK ASSESSMENT REGISTER

	Ref
	Risk Description
	Likelihood of occurrence (Score 1-5)
	Impact of Risk occurrence (Score 1-5)
	Risk Score (Likelihood x Occurrence)
	Risk Severity (High, Medium, or Low)

	
1
	Emotional Distress: For dementia patients, transfers may be emotionally upsetting, leading to agitation, dread, or worry. This psychological anguish may also raise the possibility of mishaps or other issues during the transfer procedure.” The most recurring effect was a higher level of stress, which is more problematic for patients with dementia” (Southampton City Council, 2019).
	5
	5
	25
	High

	
2
	Wandering: Individuals with dementia may have a propensity to wander, “because they feel lost” (Alzheimer’s Society, 2024). Which increases the possibility that they may become lost or hurt during a move if they are not appropriately watched over or assisted.
	5
	4
	20
	High

	
3
	Agitation and Resistance: “the person with dementia is biologically experiencing a profound loss” (Alzheimer’s Association, 2024) over being moved.Out of confusion or anxiety, some dementia patients may exhibit agitation or resistance during transfers. This may raise the possibility of mishaps or injury to the patient as well as the carers.
	4
	4
	16
	Medium

	
4
	Communication Challenges: Beyond just speaking and listening, communication also entails comprehending and interpreting (Alzheimer Society, 2024). Patients with dementia may find it difficult to communicate their needs or to grasp instructions during a transfer, which could result in miscommunication and possible safety risks.
	3
	3
	9
	Low

	
5
	Medication Management: “Medicines play a key role in the lives of people with dementia” (Lim and Sharmeen, 2018). Transfers may cause dementia patients' medication schedules to be disturbed, raising the possibility of missed doses or incorrect administration, both of which can have an adverse effect on the patients' general health
	3
	5
	15
	Medium


2


2

CONCLUSION AND RECOMMENDATIONS

Through conducting a risk assessment it is clear that transporting patients to a new ward can be a highly dangerous experience, significantly if the correct procedures are not put in place.  The Risk Assesment register tells us that the risk is at an average of a high medium. 
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