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Student Name: 
Andreea Cretu
Student Number:
2024046
Placement Hotel:
Delta by Marriott The Nottingham Belfry
Professional Mentor:
Melissa Watson
Placement Tutor:
Lola Villard
Hours Completed:
133 due to 10 days Covid and pre-booked holiday
International Hotel Management


	Professional Mentor Guide – April 2022

BMIH4002 – Food & Beverage Operations
BMIH4006 – Operating Hotel Facilities





Practical Tasks Evaluation
BMIH4002 & BMIH4006


Skills Matrix
In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional
Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at the end of the placement.
Please use the descriptors of competence for all levels and across all four skill areas as provided in the practical tasks criteria to inform your evaluation of the student’s performance during their time on placement.
	Competence
	Definition
	U
	S
	G
	VG
	E

	Time Management, Behaviours and Attendance.
	Manage time effectively and display a hospitality mindset in order to achieve goals. Complete required hours.
	
	
	
	
X
	

	Communication
	Use speech, writing, non-verbal methods and technology (where applicable) effectively to present and exchange opinions, ideas and information.
	
	
	
	X
	

	Team Working
	Build effective working relationships and collaborate with others.
	
	
	
	X
	

	Personal Enterprise
	Use problem solving to respond to opportunities to improve own performance and work processes.
	
	
	x
	
	



Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
	
Andreea has been a shining example of the future of hospitality. She has undertaken all tasks given to her with enthusiasm and pride. The team have enjoyed working with her and especially in the Food & Beverage Department where she has got prior experience with her restaurant roles.

She worked in breakfast, lounge and bar, banqueting for a charity dinner for 456 people, room service, conference day porter and conference lunch.

She took responsibility like a seasoned Supervisor and showed skills in leading a team, motivation and working to a time frame.

Her manner with both her colleagues and the guests has been of a very professional level and we would have no hesitation in offering her a role within the department as a Supervisor with a development path in to Management if this was an area in which she was interested.

Unfortunately due to a holiday and then contracting Covid this did knock out nearly 3 weeks worth of training so she did not have the opportunity to work in the back of House roles – for instance Finance, Event Sales and HR, so that she could explore these areas hands on.

 However she did have the opportunity to work on the front desk reception, checking in guests, billing, answering the telephone and dealing with guest requirements and as with the food & beverage roles she took to the role very naturally, listened carefully to instruction and delivered the tasks on point and is very customer centric.

Lastly she worked on the Leisure reception and spa host and showed great team player skills and was willing to support the team with the general cleanliness, reception, hosting and dealing with guest enquiries. 

All HOD’s who have worked with her have said the same thing, that she was willing to get stuck in and work, regardless of the task involved. She was also able to support the team to resolve guest issues and provided feedback.   

We wish her the greatest of luck in completing her course and into her first Management role.



	Signed:
	[image: A close-up of a handwritten note

Description automatically generated with low confidence]

	Professional Mentor (please print):
	Melissa Watson

	Date:
	30.06.22



This evaluation is worth 25% of each practical module. It should be completed electronically or by hand and printed for signature before returning to the student for them to submit after completion by the deadline of Friday July 8th 2022. 
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