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Introduction
This report looks at the role of a band 5 community staff nurse within Nottinghamshire healthcare NHS Foundation Trust. Community staff nurses provide nursing care to patients in their own homes and within the community (NHS jobs, 2026). This report will analyse the key employability skills, knowledge and professional behaviours that are required for this role using the NHS job advertisement, the nursing and midwifery council (NMC) code and relevant academic literature. It will also look at my own skills, experience and qualifications against the requirements of the role. This will identify what my strengths are as well as identify areas that need improvement. Finally, this report will outline how I plan to develop my professional identity, build my personal brand, expand my professional network as well as create an action plan that will support my future career as a community staff nurse. 
Employability skills, knowledge and professional behaviours required for the community staff nurse role
Effective communication and teamwork are both important skills for a community staff nurse. Nurses tend to work in a hospital setting, however community staff nurses usually work independently while also working with different teams. This can include working with GPs, social workers, therapists and other professionals that work within healthcare. It is important that they are able to communicate clearly with patients, colleagues and relatives. This is to ensure that care is delivered safely and consistently (NHS Jobs, 2026). The NMC (2018), also makes it clear that effective communication is a professional responsibility that requires nurses to share information properly and work with others in order to provide safe person-centered care.
Silva et al., (2025) found that good communication and teamwork improves nursing practise by helping nurses work more effectively with others and provide better care for patients. This is very important in community nursing, as nurses often work by themselves. However they still have a duty to keep other healthcare professionals updated about a patient's condition and care.
Leadership and decision making
Leadership and decision making are very important skills for a community staff nurse. As community staff nurses tend to work by themselves, they need to make decisions that are safe as well as take responsibility for the care that they provide to others. They must be able to assess patients, identify any changes in their condition and decide when further support or referrals are needed. De Kok et al., (2023) found that leadership in nursing is not only about managing different people, but also about taking responsibility, using your professional judgement, as well as improving overall patient care. These skills are all important in community nursing because nurses are expected to make decisions with confidence while providing care that is safe and effective.






Reflective practice
Reflective practice is also very important when it comes to being a community staff nurse. It is very important that nurses are always thinking about their own practise so that they can identify what went well and what they need to improve. This helps them develop their knowledge so that they can provide better and effective care in the future. Contreras et al., (2020) found that reflective practice can improve the confidence of nursing students and their ability to deal with situations that are stressful. Also, Zia et al., (2023) found that reflective learning helped nursing students develop their moral sensitivity, which allowed them to make decisions that were professional and ethical. In community nursing, reflecting on practise can help nurses learn from their past experience which then helps them improve the quality of care that they provide to patients.
Continuing Professional Development
Continuing professional development is very important for community staff nurses because healthcare never stays the same, it is always evolving. It is vital that nurses keep their knowledge and skills updated so that they can continue to provide care that is safe and effective. Price and Reichert (2017) found that continuing professional development improved the confidence of nurses, their job satisfaction and also the quality of patient care throughout their careers. This is important in community nursing as nurses need to stay up to date about any new policies, treatments as well as the most suitable practice. When nurses take part in regular training and professional development, they are able to improve their skills meaning that they can provide the highest standard of care.
Evaluation of my own skills, experience and suitability for the role
My current role as a support worker has helped me develop many of the skills that are required to become a community staff nurse. I provide person-centered care to people that have different needs and I also ensure that I treat them with respect and dignity. I work with many different staff to ensure the care is provided safely and that any concerns are shared amongst us quickly. Over time, this has helped me improve my teamwork and organisational skills as well as my communication skills and all these are important for community nursing.
One of my biggest strengths is my ability to build positive relationships with the people that I support. Many of the people that I work with have learning disabilities and autism, and over time I have learnt that they all communicate differently and therefore require a different approach. This has helped me build patience, listening skills as well as the ability to adapt my communication in order to meet each of their needs. I truly believe that these skills would help me build great relationships with patients and most importantly provide person centered care as a community staff nurse.
Even though I have developed many skills over time, I do understand that there is always room for improvement. As of now I am not a registered nurse so it is important that I develop my knowledge, assessment skills and decision making through my future nursing degree and future placements. I also understand how important continuing professional development throughout my career will be. This will help me keep my knowledge up to date so that I can provide safe care. As I continue to learn and gain more experience, I strongly believe that I will be prepared for the responsibilities of the community staff nurse in the future.



Developing my professional identity and personal brand
As I work towards becoming a community staff nurse, it is important that I develop a strong professional identity and personal brand. Professional identity refers to how nurses behave, communicate and represent their profession (Li et al., 2022). My personal brand is how I want to be recognised by patients, colleagues and employers. I want to be known as an individual that is reliable, respectful, caring and also committed to providing top quality person centered care. These qualities are very important because nurses are expected to be professional and also gain the trust of the people that they take care of (NMC, 2018). 
Li et al., (2022) found that professional identity can be influenced by the information and experiences nursing students receive throughout their education and through social media. This shows that it is important to present yourself as a good professional whether it's in person or online. The NMC (2018) also makes it clear that nurses should promote professionalism and maintain the trust of the public. As I continue my studies and gain more experience, I will ensure that I develop a professional reputation by following the NMC code, acting professionally and most importantly putting patients first.
Networking
As a future community staff nurse, it's important that I build a professional network. Networking allows healthcare professionals to share knowledge, learn from others and become aware of new opportunities. As of now I'm studying a health and social care degree however I will make sure that I build relationships with my lecturers and professionals in the healthcare industry whenever I get the chance to. In the future when I begin my nursing degree, I will also make sure that I learn from my mentors, supervisors at placement and nurses that have experience. These connections will help me gain knowledge and receive feedback so that I can continue to improve in my practice. I will also attend training opportunities and events relating to healthcare whenever the opportunity arises as I believe that this will help improve my skills. Building a strong professional network will support my career development as well as help me to become an effective and confident community staff nurse.
Action Plan
In order to achieve my goal of becoming a community staff nurse, I have come up with different steps that I need to take. Firstly, I will make sure that I complete my health and social care degree before applying for a nursing degree. By doing so, this will allow me to develop the necessary knowledge and practical skills that are needed to become a registered nurse. During my studies, I will make sure that I gain experience in health and social care while taking in information from my lecturers and healthcare professionals. I also plan to take part in continuing professional development opportunities in order to improve my knowledge as well as keep up to date with any changes in the healthcare industry. Finally, I will continue to reflect on my own practice, develop my communication skills, and follow the standards that are set out in the NMC code. If I follow this plan, I strongly believe that I will be prepared for a long successful career as a community staff nurse.



Conclusion
All in all, this report has looked at the skills, knowledge and professional behaviours that are required to become a community staff nurse. It has shown that communication, leadership, reflective practice and continuing professional development are all vital in providing safe and person-centered care. It has also helped me to evaluate my own skills as well as find areas where I need to continue improving. Even though I still have a lot to learn, I believe that my experience as a support worker has definitely given me a strong foundation to thrive in my future career in nursing. As long as I continue with my education, I will gain more experience. Also if I follow the standards that are set out in the NMC code, I do believe that will be prepared to achieve my future goal of becoming a community staff nurse.
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