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To whom it may concern: 
 
 
 
Dear Sirs, 
 
 
Re: Application for Interpreting Vacancy                                                      
 
I enclose my C.V for you to consider in relation to your vacancy for a Banking Consultant within the Bank of Scotland.  
 
I believe I will be an asset to your company as I have abundant experience in the banking sector for the last 13 years. 

I believe I can fulfil the Banking Consultant role to the best of my ability through my affluent language skills and my previous experiences in the customer service sector.
 
What makes me different from all other candidates is my passion for providing a great service, my determination to ensure that everybody is satisfied and my willingness to own a problem and see it through to the end. 
 
I thank you very much for taking the time to review my application, should you have any interest in my skills and experience, please do not hesitate to let me know. I look forward to hearing from you 
 
 
 
 
Yours Sincerely
 
S. Bibi 
 
Saiqa Bibi  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Personal Details 
 
 Saiqa Bibi 
 142 Charlbury Crescent 
 Yardley, Birmingham 
 B26 2LW 
 Mobile: 07737793939    
 Email: s.a.rafiq@hotmail.co.uk 
 
Personal Profile 
 
I am an enthusiastic and dedicated individual. I can demonstrate a strong ability to develop and motivate others as well as being ambitious and focused whilst appreciating the need to remain flexible 
I am proactive and an excellent communicator, confident in dealing with people of all levels and backgrounds.  
I am dedicated to maintaining high quality standards and work well within a highly pressurised environment. 
I demonstrate this on a daily frequency within my role as a Personal Banking Manager at Lloyds Bank Plc. 
My day-to-day job entails being able to provide financial advice to people and help them be better off financially.  
I can work well as a team as well as use my own initiative. 
My positive can-do attitude is what sets me apart from other candidates.
I am also bilingual, can speak Urdu, Punjabi fluently as well as being able to read and write Urdu.  
This is a huge benefit to my daily job as I come across many people of different cultures and backgrounds and can communicate with me easily. 
 
Key Skills 
 
· Ability to communicate effectively with a wide range of customers 
· Dealing with customer complaints 
· Experience of working in a busy environment 
· Dealing with customers face to face 
· Fully aware of the importance of data security and legislation – 
· Able to identify and act upon customer needs and requests. 
 
Employment History 
   
 Halifax Bank Plc – Customer Service Advisor (December 2005 – August 2008) 
· Meeting and greeting customers 
· Cash handling (Securicor) ATM’s replenishment
· Dealing with customer complaints 
· Recognising potential customer solutions in finances and referring to appropriate Mortgage Advisors/Banking Managers. 
 
Morrisons Supermarket – (Part-time) Cashier (December 2007 – July 2013) 
· Stacking shelves 
· Dealing with fresh produce 
· Cashiering  
· Meeting and greeting customers 
· Being responsible for kiosk/setting up of tills and ordering of stock 
 
Lloyds Bank Plc – Personal Banking Manager (December 2008 – Current) 
· Delivering community bank targets 
· Meeting and exceeding customers’ expectations 
· Maintaining and deepening customer relations 
· Providing an excellent customer service experience  
· Managing my diary through on spec appointments and self-generated appointments  
· Outbound telephony 
· Demonstrating the desired standards and behaviours, as defined by One Best Way 
· Assisting colleagues to provide quality referral and generate cross selling opportunities 
· Completing all roles and tasks required by my line manager. 
· Making sure rules, procedures and policies for risk and compliance are adhered to 
· Being fully prepared for regular one-to-ones and Balance Scorecard reviews and ensuring all training and accreditations are up to date.  
 
Education and Qualifications 
 
Swanshurst Sixth Form – (September 2002 – July 2004) 
 
A.S Level – Information Technology 
A Level – Health & Social Care         
 
Swanshurst School – (September 1998 - July 2001) G.C.S. E’s 
 
Maths    - (C) 
Science - (C) 
English Language & Literature – (B/B) 
Religious Education – (C) 
 
References available upon request 
 
 
 
 








Background information

Bank of Scotland is part of Lloyds Banking Group, the UK's leading financial services company that serves around 27 million customers. Our Group also has some of the most well-known brands on the high street, including Lloyds Bank, Halifax and Scottish Widows.
Bank of Scotland is a valued financial partner to over 2.8 million personal customers and 150,000 commercial customers. People, businesses and communities are supported with a powerful belief in relationships and a clear commitment to putting customers first.
Through high quality service, experience, and long-term commitment, Bank of Scotland is able to give customers and businesses the confidence they need to make the right decisions, big or small.


As one of our Banking Consultants you’ll be compassionate and genuine, taking the time to resolve customer queries. You’ll give your customers reassurance through the services you provide, helping them to take their next step in life. You’ll ensure customer needs are met, deliver fair outcomes and work together as one team to attract and retain customers and deepen their relationship with us. You’ll be part of a team that’s looking to you for new business opportunities so your success will come from motivating and developing yourself and others to work towards making your Bank of Scotland branch one of the best.


Job Description

Grade
B
End Date
Monday 29 November 2021
Salary Range
£19,783 - £23,870

To be a Banking Consultant We'd be looking for the following attributes:
· You'll need to be conscientious and genuine, caring about helping people move forward with their finances.
· Your ability to quickly build rapport will help you to understand and then meet your customer’s needs to give them a truly excellent Customer experience.
· You'll act with care and integrity - making time to resolve queries, giving customers confidence through the services you provide.
Do these well and you'll be helping customers take their next step in life using some of our latest in-branch technologies and wider digital services.
Whether you’re greeting customers at the welcome desk, helping them at the counter or working in other branch areas, you’ll make the most of your best talent – just wanting to help people.
What else do we need?
· We'll need you to be hardworking ideally with previous experience of delivering excellent service 
· Great attention to detail (forms, figures, systems, cash etc.)
· You’ll be a genuine teammate - collaborating with your branch colleagues to ensure our customers' needs are met.
· The flexibility to work across several branches in the local area and some Saturdays when needed.
In return, we'll be totally committed to investing in you. From your first day we’ll provide all the training and support you need. Many of our colleagues get the opportunity to gain an industry qualification - working towards an Intermediate Apprenticeship in Providing Financial Services or other career-advancing qualifications.
We'll give you a reward package which offers you flexibility and choice. It enables you to choose the benefits that suit you: from additional cash payments, retail discount vouchers or buying/selling annual leave. This is on top of investing in your future through generous pensions, share schemes etc.
Once a year you'll also have the option to give a day to support initiatives within your local community and make even more of a difference.
We're passionate about diversity and equal opportunity and gained industry recognition including Stonewall Top 100 Employer, Top 30 Employer for Working Families, Gold Standard 2014 from the Business Disability Forum and Top 50 Employer for Women.



