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INTRODUCTION
Day by day assignments can turn out to be simple when taken in thought strategies intended to assist a person with identifying their qualities, shortcomings, openings and dangers. Be that as it may, more significant is basic for each individual to learn through encounters so to change an unsuccessful into a triumph. This report is demonstrating how the utilization of specific techniques has had a positive turn by concentrating on what has been done or has turned out badly in a past encounter. 

These techniques pass by the name of ACTION LEARNING, ADVENTURE LEARNING, FREE-CHOICE LEARNING COOPERATIVE LEARNING, SERVICE-LEARNING and SITUATED LEARNING. Anyway this report will concentrate on two of the most renowned techniques which are: intelligent cycle (Graham Gibbs) isolated into 6 stages called depiction, emotions, assessment, investigation,  activity plan and experiential learning otherwise called EXL (David Kolb) which steps are solid experience, intelligent perception, theoretical conceptualisation and dynamic experimentation. This report contains an individual encounter utilising one of these strategies during the pandemic.
Literature review
The Reflective Cycle, Graham Gibbs 1988	
In the year 1988 Graham Gibbs a sociologist and psychologist directed a study called “Learn by Doing” it is about encouraging individuals to think efficiently, about experiences they had during a particular situation, event, or activity. Gibbs “Reflective Cycle” and Learning study assists with actualising “Learn by Doing”. He made a circle model which is structured in stages. It separates the experience, permitting one to think about their experiences as they occur.
 [image: https://1.bp.blogspot.com/-M4Nb-NIaCIc/Wc_GBkaQQ_I/AAAAAAAAAO4/nRbsaVI99aw3hDxLZWudCtK5HmWmiK6TgCEwYBhgL/s1600/gibbs.jpg]
Gibbs expresses that by reflecting your learning experience, it permits you to better your performance as it is going on, just as improving it for what’s to come in future. Without this reflection on your own learning, it is hard to improve for next time. He says that it is difficult to learn just by experiencing the situation, event, activity so as to completely learn and progress, this reflection is vital. From using reflection, the “Reflective Cycle” you can remove key ideas from experience, just as perceiving what worked out positively and assessing what could be improved.
Description – is the first step of the reflective cycle is to describe the learning procedure in details. What happened? When did it happen? Who was there?
Feeling – reflect on what was thought and felt during the procedure. How did you feel before the process? What did you feel while it was taking place?
Evaluation – it how you evaluate the experience if it was successful? If not, why? What didn’t go well.
Analysis – this stage is about evaluating what worked out in a good way from the experience. This will take into consideration to be success and repeated in future. It is also important to accept the downfalls. Ask why this was ineffective and learn from this for the future situations.
Conclusion – it about what and asks what else could have been done to improve it.

David Kolb’s Experiential Learning Theory 1974 (EXL)
In 1984, published a ground breaking book named Experiential Learning. This book basically uncovered the role that on individual would learn through discovery and experience. The reason the theory is called “Experiential” is its scholarly inceptions are taken from the experiential work of Lewin, Piaget, Dewey Freire and James, framing one of a kind point of view on learning and development.
Experiential Learning Theory (ELT) gives an all holistic model of the learning procedure and is a multi-straight model of adult development, the two of which are consistent with what we think about how we normally learn, develop and create. The theory is named “Experiential Learning” to accentuate the central role that experience plays in the learning procedure.
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Concrete experience: it starts with accomplishing something in which the individual, group or association are assigned. Key to adapting along these lines is dynamic association. in Kolb’s model one cannot learn by just watching or finding out about it, to adapt viably the individual, group or organisation should really do.
Reflective observation: means taking time out from “doing” and stepping back from undertaking and investigation what has been done and experienced. At this stage questions are posed and correspondence channels are opened to others individual from the group. Vocabulary is very important and is expected to verbalize and talk about with others.
Abstract conceptualisation: is the way comprehending what has occurred and includes interpreting the occasions and understanding the relationships between them. At this stage the learner makes examinations between what they have done, think about and what they definitely know. They may draw upon theory from reading material and clarifying occasions, models they know about, thoughts from colleagues and past perceptions.
[bookmark: _GoBack]Active experimentation: is the final stage of the learning cycle is the point at which the student thinks about how they are going to try what they have realised.
Methodology
Overall Approach
This report has been made possible by investigating insightful articles, journals during my time at the college and all through the online activities that we all needed to acclimate and to prevail in our assignments.
Moodle and Google Scholar/ Research
During this term of Covid 19, the public libraries has been close by government instructions so the virus will not be spread. I have to use college’s library online as I was thought it was difficult to utilise it. Google scholar and google research has an incredible help for my assignments.
This tool helps me to contemplate the assignment and homework activities during first term and my second term, for instance, learning through experiences and reflective cycle. 

Results
Case study 1
In relation on the reflective cycle method this section shows my own learning philosophy through my personal experiences.
When I moved to London(UK), my first job was a waiter in an Italian restaurant. It was a very busy restaurant and club at Soho. Due with my position at the restaurant, the workplace was full of older people with more experience than me. Some of them were friendly and helpful. My level of English wasn’t sufficient and the fact that I was working with Italian people, did not help at, so and I wasn’t able to socialise with English people and express myself. I started encouraging myself and focused and start thinking about my career and step up quickly. I still wasn’t feeling satisfied because of my lack of communication in English at my workplace. I started analysing that my situation was caused by language barriers that I had, so I had to embrace my fears of been ashamed to making mistake when I spoke to people. It took me time to interact more with the customers in the restaurant and to my colleagues. I started to improve my English and been more self-confident by watching films with subtitles and listening music with lyrics in order to improve my speaking, listening and writing skills. 
Going through my past experience, if I decide one day to change another country, I am sure I won’t be afraid to interact with people and living my life because of language barriers. I’ve learned the more you motivate yourself, they more you learn and grown. Speaking other language that is not your first language is not easy but if you put effort to learn it and keep motivating yourself and practising more everything can be possible to achieve.
Case study 2  
Moving in a big city like London helped me starting a new experience and passion towards various things.
I realised that I would like to be a head waiter because I felt satisfied and it will help me to improve my skills at the workplace.
I decided to change restaurant and go to another restaurant, which is a Michelin starred, they are very stricted in terms of rules. This choice took excitement in my life but always new environment leads to fear, most of the times because I didn’t know what to expect by myself. In this case I wasn’t alone as I received a lot of support, encouragement and trainings, which allowed me to become confident in what I was doing. If before that, I have never directly approach customers often that, I was able to manage my duties properly. This job upgrades as head waiter and lead me to become more impacted with people. My communication skills became stronger as I continued to receive training and manage to trained people under me too at work. I realised I have different goals to achieved from been a waiter to become a head waiter; reflecting on what I used to do before, I was feeling normal boring waiter which customer used to seen me as someone who only served the food on the table rather than someone who wanted to develop him own skills.
My way of thinking changed because I achieved a new awareness of myself as I know that I can reach my goals and my life prospective in my career.
This is the reason I decided to attend university to develop the best knowledge and build my professional skills, and from what I’ve perceive the university is able to help me learn new tasks and outshine.
 So applying for university was my main purpose, since I wanted to know more about business management and how to start a proper activity in the future, due to the fact that I would like to open my own cloths brand.
EVALUATION
Case study 1 Using “Reflective cycle”
Description: I travelled to London(UK) where I didn’t know anyone, and I was not an English speaker, so this was really challenging, not to talk about the difference between my Italian culture and the British one.
Feeling: I felt excited when I arrived because I live in a one of the biggest and famous place in the world and was one of my biggest dream comes true but that excitement turned into loneliness because of language barriers and it was so hard to socialise with people, I had a period where I truly felt culture shock, which is the feeling of bewilderment experienced by somebody when they are out of nowhere, exposed to a new culture and lifestyle.
It very well may be brought by many factors, big or small, such as, new welcome and handshakes, odd food, perfume, language boundaries, all these become a mixed up and you have to live it in a country you have never lived in.
Evaluation: I couldn’t sleep some of the nights because of my situation. After spoken with my friends’ back home and had encouragement from them I started believing myself and encouraging myself to be positive, that’s when I begin to think in a positive way and understanding that in life things can be both negative and positive, but the most important thing is to focus on what really matter and try to achieve all my goals in life.
Analysis: I had two options during my hard time, to return back to my country or to stay and keep going on with my life in London and see if it is worthy. The first option was the one I really did not want to think about, because I was starting a new life, in a complete foreign country, where I wanted to excel, make myself and my family proud.
Conclusion: during this situation I understood that working hard and putting effort on my English could help me to make friends and to level up my position at work.
Action Plan: I learned that before you decide to move in a country with a different culture and language, it is better to learn the language first, which is fundamental, and try to get as much information as possible to get to know well the culture in that country and the way of life of the people.

 Case study 2 Using “The Experiential Learning”
Concrete experience: I moved from working as a waiter in non-Michelin starred restaurant to became a head waiter in a restaurant that I liked, I was so excited about this, because when I got in this country I did not expect to like this sector, this much, since I always wanted to be a fashion designer.
Reflective observation: I stated all my positive and negative situation and experiences I had during my time working at the restaurant.
Abstract conceptualisation: I realised working as a normal waiter in a non-Michelin restaurant wouldn’t allow me to achieve my skills in a positive way and see my future as I always dreamt it. 
Active experimentation: now I am working in a restaurant with Michelin starred as a head waiter which allow me to express my ideas and contribute the restaurant plan(goals). I am planning to start my own activity by designing clothes and sell them to the fashion world, that is a sector I always dreamt to work in, since I was a teenager and I truly believe that this country will give me the opportunity to accomplish it.






Conclusion:
Deciding to change “life” for my passion, was a hard decision to take. The only think I was thinking and seeing was me, as entrepreneur. The feeling I felt was of success, but in the same time I felt sad and discouraged because I was about to leave my family and friends, for too long period of time. I was leaving the country I was born at, my culture and my way of thinking.
The feeling was a mixed of happiness and sadness. When I finally got the decision to leave, I felt ready to start this new chapter of my life and to be positive as much as I could. Start working made me think less at my position. The beginning was not that terrible but my lack of English made it really hard for me. Working in an Italian restaurant did not helped me at all, because I could not practise with anyone, every time that I tried to express in English the answer I used to got, in Italian, the situation got me were focused more on learning this new language and to achieve my goals in life. On the other side, I was excited to discover this beautiful city, full of life, different culture and manners.
Living in London had me realise why people called it among the cities that never sleeps. This experience helped me believed more in myself, and every decision I made, was fundamental to grow up. The biggest mistake I made, was to think that I did not needed to learn English. I was convinced that it was not a must, but at the end I learned it and now I express myself really well. University helped me outshining my academic skills.
The future I see and always dreamt of is this one, the one where I will be a self-entrepreneur. 
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