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My reflective learning experience is based at the front desk of the hotel and for the purposes of this reflection Gibbs cycle of Reflection will be utilised as a guidance through this experiential learning.
According to (Gibbs, 2008)  the stages of reflection are: 
· Description
· Feelings
· Evaluation
· Analysis
· Conclusion
· Action plan


GIBBS - 3  HOUSEKEEPING
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Gibbs Reflective Cycle 1988; (adapted from Oxford Brookes University)
(Gibbs, 1988)






DESCRIPTION
When we started cleaning a room, I was stripping the beds because l was under the impression that every room being cleaned required bed changing and the furniture of the entire room needing to be cleaned also. This assumption was made without knowing that some guests have requested to opt out of daily bed changing if their stay exceeds a night’s stay. A member of staff drew my attention to a notecard ‘where conversation meets commitments’ which is a note card on the room table by Marriott Hotel. This notecard provided information about the hotel’s commitment to sustainable development and operations by offering guests a choice to opt out of daily bed linen changes. This was one of the measures put in place as policy implementation and a strategic move by the hotel to promote sustainability, minimise water use as well as cleaning chemicals. According to  (United Nations, 2015)  water resources and management is one of the key areas to address for the achievement of the 2030 Agenda for Sustainable Development Goals(SDGs). 
FEELINGS
What happened drew my attention to the theory learnt on sustainable development in in Hotel Management and how commitments to engaging practically to objectives and goals to maintain sustainability is being achieved within these establishments.

EVALUATIONS
This experience opened opportunities of learning the various policy implementations the hotel is engaging through in their robust sustainability commitments in accordance to United Nations sustainable development goals. (Serve360marriott/sustain, 2022). What was not so good about my experience was that I had no knowledge on the impact of the COVID-19 pandemic and it’s effects on these operations as l assumed that all beds were to be changed regardless.

ANALYSIS
A critical analysis showed that the used sheets were not being passed to the next guest but being maintained by the same user for a day or two or as requested by guests for daily changes.  Sustainable practice extended to cleaning standards set by the hotel which included not disposing of but recycling cleaning liquid bottles by refilling empty used bottles. This was done at the Ecolab cleaning liquid dispenser station based in the Linen Room unit of the Housekeeping Department. ECOLAB (https://www.ecolablifesciences.com/products, 2021). This explanation helped me to avoid disposing of empty cleaning bottles and encouraged me to engage actively in recycling by placing rubbish in the right recycling bags and taking them to the right areas for disposing, further enhancing the sustainability of the hotel. 
Sustainable practice implementation was not only achieved by recycling empty cleaning bottles, reduction in bed linen and towel washing and ensuring that all lights were turned off in energy reduction efforts and commitments before contacting and reporting the room as clean status ready for use. 
Refill bottles recycling 
Initially I threw cleaning bottles away when empty but then realised that they are recycle bottles to be used to manage the reduction in the use of plastic bottles and disposal.

Less washing of sheets and towels
Note-cards are left in the room for guests to choose if they want daily was of their sheets and linen and towels if they extend their stay over a night.
Chemicals

All room lights had to be turned off in our commitments to energy reduction policies.
All cleaning cloths are reusable and washables not disposables.

Connecting With Front Office

To pass the Room Status. Of the Room Co-ordinating with the front desk for the readiness of the room for the Guest Check – in and stay. Clean Status.


(Gibbs, 2008)
Sustainability has become the buzz word or the magic word in today’s current global view future less reliant on unsustainable practices. When l read the card note on each guest room l did not know its practicality until I was changing Linen and was told the guest was staying more than one night and requested no change of linen to be made. This was one of the options made by the hotel in managing sustainability.
According to the United Nations (UN), sustainability can be defined as having the present-day needs being met whilst ensuring that when future generations have needs they are also met. (United Nations Brundtland Commission 1987)

From Hindsight l would have acted differently in my approach by asking why the room was cleaned without linen change. Understanding the policy and theory behind our practice forms the operations of the hotel housekeeping was essential to my learning
I was unsure of how to ask questions because it was my first week. After that l was able to ask many questions in various units of the department e.g., linen room and in the communal area unit. In communal areas l was able to ask where cleaning liquids were kept and got to be shown the cleaning liquids dispenser station called Ecolab. This again was a strategy to reduce plastics and encourage recycling by refilling cleaning bottles.
Asking questions helped me gain and understand more of the practical applications of the hotel’s goals and objectives and implementation of their polices and commitment to sustainability.  
Knowing my way around and building teamwork enabled me to organise my day by preparing for all the sheets and stock l needed for the shift. This also help me to be time efficient and work and maintain a high standard of keeping clean and top stock. Carrying out my duties on my job included working within a set duty outlines on the job role whist maintaining sustainability standards. 
 I realised that my time efficiency improved when I found my way around, learned about stocking my trolley and using equipment and gaining the cleaning skills required of the housekeeper. This included making beds, guest interactions which included whether they prefer daily bed changes or not.  


CONCLUSION
Building positively in a cohesive team helped me to learn a lot and to learn from others also. 

ACTION PLAN
Building working relationship and teamwork is key.  In future l would ask my work colleague if there there is anything that I need to know to enable us to achieve our goals for the day. Taking 5 minutes to talk would have helped to gain the necessary info
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