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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will consider and reflect on the impact of organisational justice on myself as a member of the police service and I will consider the steps that South Wales Police has taken to raise ethical standards. I will explain how my well-being has been affected by the organisational justice being comprised by recent cancelled rest days, change of shifts and stations at short notice in order to cover the loss of the Police Support Unit (PSU) officers who attended Glasgow for COP26. 

Organisational justice refers to how employees perceive the workplace procedures, outcomes and interactions to be fair in nature. The perception of the employees can influence attitudes and behaviour for good or ill which in turn can have a positive or negative impact of their performance which could affect the success of the organisation (Baldwin, 2006). 

Within recent months, I have seen a large number of officers, including myself, affected by Public Support Unit (PSU) officers being deployed to large events throughout the force area, and beyond. The PSU officers are deployed to pre-planned and spontaneous public order events as a resource to enable an effective policing response and if needed act in a mutual aid capacity  (College of Policing, n.d.). 

The effect of the PSU officers being deployed to events, has caused a number of shift changes, cancelled rest days and cover in other stations in order to backfill the loss of the officers. This has resulting in myself being affected as I have had 2 rest days cancelled at short notice which has caused unneeded stress and anxiety. I am a single mother to two young children and solely rely on my parents in order to provide childcare when my children are not in school. The cancelled rest days were both on weekends meaning I had to find suitable childcare for the full shifts. 

On one of the cancelled rest days I was assigned to work in another station where I was not aware of the location, officers, supervisors and the area, resulting in anxiety. I work in a community where I have got to know the area, the people and know the location very well and can respond to incidents without the need of direction. As I was posted in a station where I was not familiar with the area, I had to rely on satnav in order to direct me to the locations of the incidents, and rely on other officers in order to assist my knowledge of the area, local hotspots and known persons of interest subject to intelligence. 

As a police officer, I am aware that cancelled rest days can happen at any given time, however, the hierarchy of the force should be aware of pre-planned events and provide suitable cover with plenty of notice. The notice I received was one week, which was not suitable for a person who needed to rearrange childcare. I did not have a discussion with any supervisors asking for the change of shift or station, I was sent an email with the change already in place. 

According to (Whatworks.college.police.uk, n.d.) The forces set out organisational justice in order to introduce employee engagement in order for the senior leaders and managers in the organisation to demonstrate they are listening and taking the views of officers and staff in account. From the lack of communication, short notice and not taking into account the views of officers, the force has not provided the opportunity to demonstrate they have taken the views, opinions and well-being of the officers. 

The organisational justice has been comprised by a number of key elements which could have affected my attitude and behaviour; however, I was able to discuss, with my local inspector, the strain, stress and anxiety the lack of communication has caused me. 

My views, family life, and stress were taken into account and my inspector was able to adjust any further shift changes to accommodate my needs. This has changed my perception on the organisational justice, as I was able to have my views listened to in the decision-making process of shift change. 

As there were three PSU officers from my team being deployed to Glasgow to assist in COP26, the workload and demand was shared between myself and three other officers meaning we were all under more pressure and strain in order to respond to incidents effectively. 

I acted in line with the Code of Ethics and was open and honest about the stress caused by the workload pressure, and ensured I discussed the options with the superiors in order to allocate the workload across the teams in order to relieve the pressure. 

(Whatworks.college.police.uk, n.d.) discusses how organisational justice was found to be central to officers’ identity at work. There was enough evidence to suggest that the perception of fair decision-making and respectful treatment in the workplace were highly associated with officers’ views on the work culture and organisational values. 

To conclude, the impact of organisation justice on myself as a member of the police service has affected my well-being as I gained unwanted stress and anxiety by the recent cancelled rest days, change of shifts and stations at short notice in order to cover the loss of the Police Support Unit (PSU) officers who attended Glasgow for COP26. As I was open and honest, in line with the Code of Ethics, I was able to discuss this with the inspector who listened and considered my views. The pressure from the lack of officers on team caused our workload to increase, causing stress as we were not able to respond to the number of calls and incidents which were being reported on a daily basis. I hope in the near future, pre-planned events would be managed in advance and provide officers, including myself, notice of shift change. This will relieve the stress of trying to juggle a family and work life. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will discuss an incident I attended where I played a significant role with the offender and her child which involved a partnership approach. I will reflect on the incident and what happened and highlight the potential consequences if I did not take the appropriate action. I will explain how I evaluated the available evidence and possible options to resolve the problem. 

I attended an emergency response call whereby a caller reported that she could hear a child crying from instead a dwelling. Upon arrival, I observed the dwelling was a small, terraced house which had the front room curtains closed and a lot of rubbish in the front garden. The house looked unoccupied by the lack of lights, no curtains in the upstairs bedrooms and the amount of litter scattered around close to the front door. I knocked the front door, and I could hear a young child’s voice shouting for her mother. I could not hear any other person and the child sounded distressed; I was therefore concerned for the welfare of the child. I called to the child acknowledging the police presence, however she shouted, ‘no key’ and was crying. 

As the child was distressed and had stated there was no key and there was no one else answering the door I discussed the options with my colleague. We both agreed to force the door open in order to carry out a welfare check on the child and get her out. My colleague is ‘method of entry’ trained and was able to use enforcement tools in order to snap the lock and gain entry. 

Upon entry into the dwelling, my first observation was the cluttered hallway full of rubbish, shoes, dirty clothes, and broken plastic toys. The child was standing on the stairs and appeared dirty, in pyjamas which looked too small. This added to my suspicion that this child was not looked after appropriately and was a potential victim of neglect. I introduced myself to the child, and she identified herself and stated her age was 8. The child told me that her mother is fast asleep and would not wake up. 

I walked up the stairs and into the bedroom where the child stated her mother was. I could see a large amount of empty liquor bottles on the stairs, landing and leading into the mother’s bedroom. I made my presence known and the mother appeared to be highly intoxicated from the smell of alcohol on her breath, her pupils were dilated and, when she tried to walk, she stumbled across the room. I sat the mother down and asked her what she had been drinking, she then became irate and started shouting, mumbling her words and started throwing glass alcohol bottles across the room. 

At this point, from my observations of the house, the lack of care for her child and her intoxicated state, I arrested the mother under suspicion of child neglect. The mother was detained and conveyed to custody in order for officers to conduct an investigation prior to interviewing her, once she was fit and well. Section 1 of the Children and Young Persons Act 1993 states that any person who has attained the age of sixteen years has responsibility for any child or young person under that age, wilfully assaults, ill-treats, neglects, abandons or exposes them or causes or procures them to be assaulted, ill-treated, neglected, abandoned or exposed in a matter that is likely to cause unnecessary suffering or injury to heal is guilty of the offence (Children and Young Person Act 1993, 2021).

As the child was not capable of being looked after appropriately by her mother, and with no other adult present, I used my police powers in order to take the child into police protection. Section 46 of The Children Act 1989 gives the power to an officer to remove a child, from the place where the child is currently being accommodated, to a suitable accommodation. The police protection order (PPO) explains that a child may only be kept in police protection for no more than 72 hours (Children Act 1989, 2021). 

Once I implemented the police protection orders, I contacted the out-of-hours children services emergency duty team (EDT) in order to communicate the actions taken by the police, the powers used and to request their assistance in finding suitable temporary accommodation. I used a multi-agency approach by liaising with children services and the child abuse unit. I also submitted a public protection notification which would be shared with a number of agencies in order to get the appropriate help for the mother and her alcohol misuse and for safeguarding of the child. 

I spoke in detail to the children services EDT about the incident and they were already aware of the child and the mother due to the child being on the child protection register. As the EDT were unable to provide emergency temporary accommodation due to not having a suitable placement, we discussed the option of the child staying with a family member until appropriate accommodation was found. I worked alongside the child abuse unit in order to carry out checks on the family member and found a suitable accommodation with the paternal grandparents who were unaware of the neglect or ill-treatment of their grandchild. According to the (College of Policing, 2021), if necessary, a child who is under police protection, may stay with relatives or other appropriate carers. Police should conduct checks of the proposed carers and residents and their address.

My colleague and I returned to the house in order to collect clothing for the child, however we were unable to locate any suitable clothing that was not either dirty, had tears or was too small. The fridge had no food and consisted of just alcohol, and the cupboards were bare, this added to the investigation of neglect and the fact that the child was not properly looked after. This formed evidence in the investigation to support the neglect prosecution and potentially prevent any further harm or risk.

The (NSPCC, n.d.), states that neglect is the ongoing failure to meet the basic needs of a child and is the most common form of child abuse. If a child is left hungry or dirty, or without proper clothing and shelter, supervision and health care, it puts them at risk of danger and can have a long-term effect on their physical and mental wellbeing. 

I ensured I worked alongside the appropriate multi- agencies in order to safeguard the child, find the most appropriate accommodation and to gain advice on what to do in this situation. Being a response officer, I had not experienced any incident of this nature. I learnt that the multi-agency teamwork provided the best support available for the family, child and the mother for future help. 

If the police had not received this concern call, the child would have been subject to further neglect, harm and risk which in all would affect her future, mental health and wellbeing. The signs of neglect have been missed by the school and children services and the initial investigation provided by me has resulted in the child being placed in a safe, suitable home with the most appropriate care.

In conclusion, the incident I attended, where I played a significant role with the offender and her child, which involved a partnership approach was effectively investigated and passed on to the relevant agencies in order to prevent any reoccurrence of neglect of the child. I worked with a number of multi-agencies who have the experience and knowledge of how to deal with this type of incident. This has assisted me in extending my knowledge into child abuse cases and how important the initial response actions are. The initial attendance at the home address provided evidence into the neglect due to the appearance of the child, the conditions of the house, lack of food and the intoxicated mother who failed to provide care for her child. If I was to attend another incident of this sort, I would ensure my actions on the initial response were recorded and documented and I would ensure the use of my body-worn video in order to provide further evidence. 

Word count – 1371



Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will write about an incident where I played a significant role with a victim of anti-social behaviour. I will reflect on the incident and what happened in relation to tackling repeat victimisation. I will evaluate the appropriateness of different approaches by the police and other professionals in supporting and managing vulnerable persons that may be at risk of harm. 

The (Crime and Disorder Act 1998, 2004) definition of anti-social behaviour (ASB) is ‘Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the defendant.

I was on mobile patrol in the community where I am currently based, which is a close community made up of mixed ages, cultures and beliefs. It is a deprived area according to The Welsh Government, in terms of employment, health and housing (Jones, 2019). As I drove through the community, I could see a large group of youths congregating in the private communal area of a block of flats which had security doors with a keypad access. The weather conditions were raining and cold and I could see they were all trying to get out of the rain into a dry space. 

There was an elderly gentleman who was standing outside his flat which was directly next to the group of youths, the gentleman looked intimidated and was asking the youths to leave but they were just shouting, laughing and throwing things at his door. This kind of anti-social behaviour can cause the gentleman harassment, alarm and distress. I approached the youths who were all acting in a rowdy manner, I took their details and dispersed them from the area. 

Upon speaking to the gentleman, I could see he was getting upset due to the litter and graffiti left behind from the youths. He explained that the security door to the block of flats is currently broken, which meant anyone could access the communal area. The block of flats is owned by the local council and it is the council’s responsibility to make the door secure and safe. From my observations of the communal area, I could see a large amount of litter and graffiti on the steps close to the gentleman’s front door. He advised me this was an ongoing issue which he has reported several times throughout the year to both the police and the council. However, the anti-social behaviour was still occurring resulting in the vulnerable gentleman to fear for his safety, feeling intimidated and distressed. 
The (College of Policing, 2020) states that vulnerability is defined as ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. Within this incident, the situation would be the anti-social behaviour actions which have been carried out against them and the circumstances would be the factors affecting the gentleman’s ability to protect himself.
As the gentleman has reported the anti-social behaviour a number of times within a 12 month period, he falls under the category of a repeat victim. Bedfordshire Police define a repeat victim as a person who has been a victims of more than one recorded crime or ASB incident within 12 months (Bedfordshire Police, n.d.).
The gentleman has reported the ASB to partner agencies such as the council prior to contacting police, this still classes the male under the repeat victim category as the ASB has been reported on more than one occasion, whether it was to police or partner agencies.
In responding to this incident, I ensured I referred the elderly gentleman to victim support who are able to provide professional support for the on-going anti-social behaviour and are able to support him with communicating with the council in order to secure the gates and doors of the communal area. 

Victim support explain how they provide support to victims of anti-social behaviour by speaking to different agencies on behalf of the victim, provide advice about home security and personal safety and by keeping them up to date with what has been done, what is happening and the process of the investigation if needed (Antisocial behaviour - Victim Support, 2021). 
I liaised with the local Police Community Support Officers (PCSOs) who can provide support, reassurance visits and high visible patrols in the community which can assist to deter and reduce the crime. Police Community Support Officers (PCSO) act as a key liaison point between the local communities and the police. It is a public facing role whereby they provide a visible, accessible and approachable uniformed presence in the community in order to offer reassurance, improve confidence and trust and foster good community relations (Police Community Support Officer (PCSO) - College of Policing, 2021). 
As I was able to obtain the details of the youths who committed the anti-social behaviour which included graffiti, littering and causing harassment, alarm and distress to the gentleman, I ensured I completed an ASB referral. 
I applied the SARA model which consists of four stages – 
1. Scanning – This is the initial stage where the problem is identified and the prioritising of potential crime and disorder. 
1. Analysis – Within this stage, the problems are already identified and will begin the analysis of potential problems by gathering information and intelligence in order to detect the underlying causes of the problem. 
1. Response – The response stage is where officers will use the problems identified and analysed to develop and implement tailored activities to address the cause of the problem. 
1. Assessment – The final stage is assessment whereby officers will evaluate the measurement of the impact of the response to identify if it had the desired effect and make changes to the response if needed (Problem-oriented policing, 2020).

The response action I chose for this incident was to speak to the youths in relation to the ASB and issue Acceptable Behaviour Contracts (ABC). ABCs are an agreement between the person committing the ASB and the police, not to engage in or carry out any behaviour that is likely to cause a person alarm or distress. This gives the person who has caused ASB an opportunity to find out the impact their behaviour has had on the victim’s life. The acceptable behaviour contracts assist in reducing conflict at an early stage which provides reassurance to the community and victims that action is being taken appropriately. The parents of the youths will be aware of the contact and will help them to take responsibility for their child’s behaviour before it leads to legal action (Gov.im, n.d.).

To conclude on this incident where I played a significant role with a victim of anti-social behaviour, the long-term effects of ASB has resulted in the vulnerable gentleman becoming a repeat victim. In order to tackle the repeat victimisation, I had to identify the crime of ASB, and the victim. Once I was able to identify the problem, I adopted the SARA model in order to assist the way I assessed and responded to the incident. Vulnerable persons are more at risk of becoming repeat victims of ASB as they are unable to protect themselves from the problem. I referred the gentleman to the appropriate agencies after being failed by the council due to the gates and doors to the communal area of the flats had not been fixed and secured after a number of complaints from the victim. If this was dealt with immediately, the victim would not have become a repeat victim. The gentleman received support from the number of referrals made and reassurance visits from the local PCSOs are conducted on a daily basis, which has resulted in the reduction of crime in the area. 

Word count – 1288












Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

Throughout this essay, I will discuss and reflect on a policing incident, which is of a serious and complex nature, where I played a significant role with the victim. I will consider how I gathered, analysed and evaluated relevant information and intelligence for the incident. I will focus on how I made used of the intelligence obtained through this complex investigation in order to bring the suspect to justice. I will explain how I have applied learning from a ‘serious and complex investigation course’ which assisted me in developing my understanding and knowledge in how to deal with these types of criminal investigations. 

During an afternoon shift, I was put in charge of making enquiries for a high-risk missing person who had left her secure care home that afternoon after being allowed time in the front garden of the property. I made a number of enquires around local hospitals, youth clubs and parks and patrolled the area to conduct a large open area search. I requested assistance from the Territorial Support Team (TST), the dog unit and the National Police Air Service (NPAS) as the girl was 16 years old, vulnerable due to her age and mental health disorder and had a Deprivation of Liberty Safeguards (DOLS) in place as she does not have capacity. 

According to the Mental Capacity Act 2005, deprivation of liberty is put in place to keep a person safe as they lack the capacity to make decisions about themselves. A person can have their liberty taken away under the Mental Capacity Act if they are 16 or over and lack capacity to agree to restrictions from the care home or hospital where the person is staying. The DOLS acts as a safeguarding measure for persons who are unable to safeguard themselves from harm or exploitation. (Mind, 2017)

After an extensive search and exhausting all enquiries, I decided to return back to the police station in order to contact family members that the child may still be in touch with, and also Transport in order to share the description of the missing female. 

Upon returning to the police station, I saw a female who matched the description of the missing person. I spoke to her, and she identified herself as the missing person and stated she would like to speak to me in private, without any male officers. As I am aware of the female, from dealing with her in the past, I have built a good rapport and relationship with her, and she felt like she was able to trust me. 

I took the female to a private consultation room and asked another female officer to assist me, while other officers contacted the care home staff. The female disclosed that whilst she was classed as a missing person, she had befriended a male who had then raped her. 

Under section 1 of the Sexual Offences Act 2003 rape is defined as follows:
A person (A) commits an offence if -
1. he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis,
1. B does not consent to the penetration, and 
1. A does not reasonably believe that B consents (Sexual Offence Act 2003, 2021). 
 
The points to prove for the offence of rape, is that the male intentionally penetrated the anus, vagina or mouth with his penis without consent from the victim. During the interview, I spoke to the victim who stated the male was living in a tent, in a wooded area of the community, and took her back to the tent where he intentionally forced himself onto the victim. The victim disclosed to me that she told him to stop on a number of occasions, but he carried on without consent. 

I gathered information and intelligence throughout the disclosure from the victim on the whereabouts of the location in which the incident occurred, a detailed description of the male and the incident itself. The information and intelligence I gathered was forming part of the complex investigation to locate the suspect in order to arrest him for the offence of rape as he was outstanding and unknown to police. 

As this incident is of a serious and complex nature, I relayed the information of the offence, the suspect and the location of the incident to the bronze inspector and the territorial support team (TST) who were assisting with locating the missing person. I ensured I analysed the information provided by the victim, clarifying the location of the incident by using a map of the area and detailing the significant parts of the description of the suspect in order to ensure officers apprehended the correct person. The victim explained that suspect was missing the top of his index finger on his right hand and was wearing a gold band on his left arm which had the initials LMP engraved on the top. The description of the suspect’s clothing was brief but included identifiable markings which when I evaluated the information, provided reliable intelligence.

Within 20 minutes the suspect was effectively arrested and conveyed to custody to await an interview by the criminal investigation department (CID). 

The criminal investigation department (CID) investigate crimes of a serious and complex nature which require specialist skills to ensure the case is investigated fully and effectively. The types of crimes that CID investigate are serious assaults, robberies and sexual offences. The CID officers will investigate those crimes that have already been committed (Careers within the UK Police Force - Criminal Investigation Department (CID), 2021). 

I used my knowledge from a serious and complex crime course I attended recently to assist me throughout this incident. I am trained as a Sexual Offences First Responder (SOFR), which was previously called a Sexual Offence Liaison Officer (SOLO). The role of the SOFR is to act as the first responder to allegations of a sexual offence and to gather evidence and information from the victims in order to contribute to the investigation. The SOFR will need to gain the confidence and trust of the victim as the nature of the offence requires the officer to act in a sensitive and compassionate manner (College of Policing, n.d.). 

As the SOFR, I ensured I built a rapport with the victim which built trust and a bond which allowed the victim to freely speak in relation to the incident. I needed to secure evidence for the investigation which involved seizing clothing for examination, and taking an Early Evidence Kit (EEK), which provides forensic evidence to support the prosecution of the suspect. The victim had to attend the SARC which is the Sexual Assault Referral Clinic. The SARC provides immediate help and support for the victims of sexual assaults which includes access to a forensic medical examination which is carried out by the Forensic Medical Examiner (FME) who is a qualified doctor (Sexual Assault Referral Centre (SARC) » New Pathways, 2021). 

I was aware that the victim was vulnerable due to her age, being in a care home and the fact that she has a DOLS in place. 

According to (College of Policing, 2020), the definition of vulnerability states ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. 

The victim in this case, would fall under the vulnerability category as she is unable to take care of herself or protect herself from harm or exploitation due to her capacity. The victim is also 16 years old so is still classed as a child due to being under 18 years old, this adds to the vulnerability factor as she is not aware of the seriousness of the offence. 

Due to the nature of the complex investigation, I referred the victim to a number of multi-agencies who can provide professional support throughout the criminal investigation and counselling for the aftereffects of the incident. 
The agencies which can support victims through sexual assaults are Live Fear Free, Victim Support and Independent Sexual Violence Advisors (ISVAs).
Independent Sexual Violence Advisors (ISVAs) are a support agency which is set up to work with victims of sexual violence and their families to get them access to the services they need. The ISVAs provide support throughout the criminal proceedings and beyond if needed and provide emotional and practical support to meet the needs of the victim who they identify as the survivor. (The role of the Independent Sexual Violence Adviser (ISVA), 2017).
To conclude, an investigation of an incident which is of a serious and complex nature needs the assistance of specialist departments, agencies and officers in order to conduct the investigation effectively and bring the suspect to justice. I played a significant role within this incident, due to being the SOFR and building the trust of the victim which helped the victim to disclose the facts of the matter, gaining information and intelligence and obtaining forensic evidence to assist the conviction. I have learned from this incident as it was the first of this kind for me to assist with. I used my knowledge of the offence and my experience from the SOFR course to complete to a high standard, which resulted in the suspect being apprehended, within 20 minutes of the information being obtained, and remanded in police custody in order to safeguard other members of the public. I will use my experience of this incident to develop my skills further to assist if I was to attend another incident of a similar nature.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will explain the immediate actions that I took to reduce the risk of harm during an incident involving digital technologies. I will reflect on how I provided an appropriate initial police response, and I will discuss who may be more vulnerable in this type of incident. 

I attended an incident whereby the mother of a 15-year-old child reported her daughter had been receiving messages of a sexual nature through a social media site called Snapchat. 

Snapchat is a social media app used largely on mobile phones and tablets. The concept of the app is to send and receive photographs and videos to other users which are only made available to the receiver for a short time before it becomes inaccessible (Tillman, 2021). Snapchat is widely used by the younger generation of teenagers as a communication tool. A user can screenshot a photograph to keep permanently, however, this sends a notification to the sender to notify them of the screenshot. 

I spoke to the mother of the child, who explained she heard her daughter on a phone call to a male, who she described as having an older male’s voice compared to a voice of a teenager. When she confronted her daughter, she immediately took the mobile phone and was faced with explicit messages on the Snapchat app from a male. The victim is a 15-year-old girl, and the male’s details were unknown at the time. 

I spoke to the victim, and she stated she had received a random friend request on Snapchat from a male’s username. Upon speaking to him, he identified himself as an 18-year-old boy who lived in England. The victim explained how the pair had engaged in several messages over a short period of time, until the male asked the victim to send explicit photographs of herself in exchange for photographs of him. The victim refused and explained her age and that she did not feel comfortable doing such things. However, the male was persistence and sent a number of explicit photographs of himself and told the victim if she does not send one in return, he would expose their messages on social media. The victim explained how she sent photographs of herself in fear of what he may do. A photograph was screenshot by the male and the victim feared he would send the explicit photograph to other users. 

I was given the mobile phone and all other devices linked to the victim which could access the Snapchat account in order to conduct a digital media investigation download to retrieve any communication made between the victim and suspect and hopefully to identify the suspect. 

As the suspect was unknown, and the only thing the victim could provide was his social media account username and mobile number, the investigation needed extensive work in order to identify the offender. The mobile phone and other devices which were provided to myself by the victim and her mother were giving to a Digital Media Investigator who would collate the data relating to the offence. 

According to (Bradford, 2019), Digital Media Investigators (DMIs) have an important role to play in police investigations due to the increase in crimes involving the use of computers and mobile phones. The DMIs gather evidence from the media device which includes phone records, payment transactions, computer documents, internet history, email, text, social media and much more. Digital media investigators are able to use the mobile phones to identify the location a suspect was in when they used social media sites. All the evidence which is collated can be used in court to assist with prosecution of a conviction. 

This incident involved a sexual offence which is under section 15A of the Sexual Offences Act 2003. The offence of sexual communication with a child states a person aged 18 or over (A) commits an offence if –
1. For the purpose of obtaining sexual gratification, A intentionally communication with another person (B),
1. The communication is sexual or is intended to encourage B to make a communication that is sexual and 
1. B is under 16 and A does not reasonable believe that B is 16 or over (Sexual Offences Act 2003, 2021).

From this incident, the suspect who stated his age was 18, had intentionally engaged in sexual communication with the victim who told the suspect her age was 15. The suspect was aware of the victim’s age and still engaged in the sexual communication, therefore committing the offence of sexual communication with a child. 

Online child sexual exploitation is the use of the internet to facilitate the sexual abuse of a child including the production and sharing of sexual abuse material online. Online child sexual exploitation can come in a number of different forms, however, from this incident the types of offending used were:
1. Online grooming, this is an act where the perpetrator develops a relationship with a child to enable their abuse and exploitation. 
1. Online blackmail, as the perpetrator in this incident used blackmail to receive indecent images of the child. Online blackmail of a child by technological means, using sexual images or videos depicting that child for the purpose of their own sexual, financial or personal gain. 
Indecent images of children are images of a child, or part of a child, which are in breach of recognised standards of propriety. The types of images considered to be indecent are those of a child engaging in a sexual activity or in a sexual manner through posing, actions or clothing (National Crime Agency, n.d.). Under section 160 of the Criminal Justice Act 1988, it is an offence for a person to have any indecent photographs of a child in his possession (Criminal Justice Act 1988, 2021).

The (College of Policing, 2020) defines vulnerability as, ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. 

As the victim in this incident is 15 and still classed as a child and is unable to protect herself from harm or exploitation, she meets the criteria for being classed as vulnerable. I ensured that safeguarding measures were put in place by speaking to the victim and her mother about internet safety and the risks that can come from the internet if not careful. As I had taken the victims devices, she was not able to access the internet until she had them back and I was advised by her mother that extra security measures would be put in place when she was allowed to use the devices again, which would protect the victims future use of the internet and social media applications. 

I submitted a Public Protection Notification (PPN) in order to share information of the incident with the relevant agencies, such as children services. Within South Wales Police, we are able to identify and support vulnerable victims effectively, with the needs of victims paramount. South Wales Police has developed partnerships with multi agencies to provide victims with the most appropriate services that meet the needs of vulnerable victims. 

The Multi Agency Safeguarding Hub (MASH) has effective information sharing agreements in order to deal with vulnerable persons. The information from the PPN is shared to the MASH, where they will summarise the vulnerabilities of the victims, assess the risk from the information provided and share the information with relevant agencies who will provide the best support. The MASH is located in the Public Protection Unit (PPU) of the force and provides an oversight function in many cases where safeguarding is required and assures the quality of immediate safeguarding actions or measures are put in place (PEEL: Police effectiveness 2015, 2015).

Social media is used greatly by teenagers nowadays, which puts them at risk of harm or exploitation and makes them vulnerable for these types of offences. As the social media applications are usually set up by the children themselves, there may be no or very little security measures in place which put them are risk. According to (NSPCC, 2021), when using online platforms, a child may not have robust privacy and security settings, which can lead to the child being exposed to upsetting or inappropriate content or be at risk of being groomed if they have an online profile which allows them to be contacted privately. Perpetrators may create fake profiles to try and contact children and young people though social media platforms and pose as child, even though they are an adult. The perpetrators may use the information on the child’s open profile to groom, abuse or exploit them. 

To conclude, as a result of the appropriate initial police response actions I took during this incident I was able to reduce the risk of harm to the victim which involved digital technology and a sexual offence. Without the actions I took, the child could have engaged in further sexual communication and would be at risk of child sexual exploitation. Children are more vulnerable to this type of incident due to the growing use of social media for that age group. The security measures may not be in place which would result in the vulnerable child being online groomed. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed: L.Cosway (Learner – electronic signature accepted.) 
 
Date: 29/11/2021
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