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Executive Summary
In this study, it has been found that sustainability in tourism and hospitality is crucial for the environmental, cultural, and economic conditions of a country. Sustainability in the hotel chain enhances the opportunity to use natural resources and the result is the environmental conditions in local areas have been improved. In the UK, the economic condition of local people is also positively influenced by sustainable practices in the hotel and the level of customer satisfaction is also increased. The UK government enhances the investment in this sector to encourage other hotel chains to adopt sustainable practices. 
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In the UK, the travel and tourism industry plays a crucial role in enhancing the GDP of the country and based on this industry a lot of foreign customers are known about this country. In current times, people prefer to travel to those countries, where the government gives priority to developing sustainable tourism. In this study, the demands of hotels in the UK to adopt a sustainable approach in the business are going to be identified. Benefits and challenges for the application of sustainability in the daily operation are also discussed. Finally, recommendations will be discussed, which are related to sustainability in the travel and tourism industry. 
[bookmark: _kr5egkz4s0tj][bookmark: _Toc167721427]Discussion
[bookmark: _t6o2arvoinmc][bookmark: _Toc167721428]About sustainability within the context of tourism and hospitality
Sustainable tourism helps the government of a country to enhance various types of negative factors and increase positive conditions. The natural environment of a country has been improved by this sustainable tourism and economic leakage has decreased. In 2024, the travel and tourism industry of the UK will generate around $40.12 billion in revenue and it has been forecasted that from 2024 to 2028 the annual growth rate of the travel and tourism industry in the UK will reach around 1.29% (Statista, 2024a). Sustainable tourism helps the UK government and hotel industry to enhance the rate of user penetration and in 2024, this rate is around 69.3%. It is projected that, within 2028, the rate of user penetration in the travel and tourism industry will reach approximately 71.3% (Statista, 2024a). The UK government claimed that many tourists prefer sustainable travelling and the result is cycling through coastlines and cities are effective in discovering different cultures and local eateries (Visit Britain, 2024). Sustainability in the tourism industry helps the management of different hotels to use natural ingredients and eco-friendly products for developing rooms of hotels and providing other services. In 2022, around 3.64 million job opportunities will be generated from this industry, as in this year the number of visited tourists in the UK is around 31 million (Statista, 2023).
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Figure 1: Job opportunity in the UK travel and tourism industry
(Source: Statista, 2023)
[bookmark: _rov1qbl92cff][bookmark: _Toc167721429]Concepts of sustainable good practice within the tourism and hospitality industry
Water conservation, using green materials, and reduction of waste are crucial sustainable good practices for hotels and tourists (Prakash et al. 2023). In the UK, the management of different sustainable hotel companies gives priority to promoting the recycling of resources and this is the reason the condition of the environment in the UK has been improved. Another crucial good sustainable practice in the tourism and hospitality industry is in the UK, the unemployment rate has decreased for sustainability. The creation of new jobs in this industry helps many people to use their knowledge and experience to maintain sustainable conditions in this industry. Sustainable good practices have 4 common impacts on society and the country and the names of those impacts are “Environmental Impacts”, “Sustainable Management”, “Cultural Impacts”, and “Socioeconomic Impacts” (GST Council, 2024). The primary concept of sustainable good practice is to maintain the balance between equity, environment, and economy. Sustainable good practices in the travel and tourism industry have long-term impacts on human life and this is the reason people from different countries give priority to sustainable travelling. 
In the UK, many hotel chains are giving priority to applying sustainable practices in their hotels reducing the harm to the environment and supporting the country by enhancing cultural diversity (Abdou et al. 2020). The use of natural resources minimises the climate change issue and based on these concepts hotel chains adopt carbon-neutral services to enhance the engagement of customers. One of the essential concepts of sustainable tourism practice is to support local people and provide a new source of income to improve the economic condition of the country. In 2022, the travel and tourism industry will support the UK government by raising the GDP to around £237.1 billion (Statista, 2023). 
[image: ]
Figure 2: Total Contribution of the UK Travel and Tourism Industry
(Source: Statista, 2023)
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Energy Efficiency 
Solar, air, water, and other natural sources are used by many hotel chains to use as energy for operational services. Smart Thermostats and LED lights are crucial examples for a hotel to follow sustainable tourism. Installing solar panels reduces the use of fossils and fuel energies, which are crucial reasons for higher carbon emissions (Langstieh et al. 2023). The use of smart technologies is auto-off, when it does not need that power and it minimises the cost of energy. The cost of technologies to store natural energy has been higher recently and the primary demand of hotels is the government of the UK reducing the price of those technologies. 
Water Conservation
In the UK, the government claimed that in every room of a hotel, the average used water is around 1500 litres per day (World Sustainable Hospitality Alliance, 2024). A lot of water has been wasted by travellers without any reason and this is the reason the management of a sustainable hotel chain has to embed water stewardship programmes to eliminate these issues (World Sustainable Hospitality Alliance, 2024). Water conservation is crucial for the future as a higher percentage of used water is wasted by people. Water conservation enhances the opportunity for a company and the hotel industry to minimise the wastage of water. 
Waste Reduction 
A waste audit is one of the crucial needs for companies in the Travel and tourism industry in the UK to reduce waste. Many hotel chains in the UK stopped the use of single-use plastics and this is the reason the percentage of landfills in this country has decreased. Every year more than 35 million tons of waste is generated from the tourism industry, however, after the implementation of sustainable practices this rate has been reduced (Juvan et al. 2023). In 2023 around 5% to 40% of cardboard and paper waste and 5% to 15% of plastic waste will be decreased in the UK tourism industry. 
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Operational cost reduce
A sustainable hotel chain uses various types of nature-friendly products and services, which have been collected by companies at minimum cost (Yu et al. 2020). In the UK, local people supply those products and services, which reduce the operational cost of a company. Staff training and work scheduling are crucial parts of sustainability and this is the reason the cost of providing services and manufacturing new items are decreased. 
Customer loyalty 
The customer lifetime value has been increased for a hotel by providing a sustainable environment to customers. In the UK a lot of foreign tourists visit every year and this is the reason the management of a hotel chain in the UK gives priority to maintaining sustainability (Scholz et al. 2020). Customer loyalty enhances the revenue of a hotel chain and this is the reason different sustainable operations are effectively implemented by the management. Sustainability in a hotel in the tourism industry enhances the number of direct bookings and this is the reason a lot of competitive advantages are gained by that hotel chain in the UK. 
Higher market share 
In recent times, global tourists prefer to visit those hotels that prefer to use sustainable practices in their business. In the UK, sustainable service-providing hotels generate more revenue compared to other hotel chains and the result is the growth of market share has been reflected. In 2022, around 37% of travellers in the UK give priority to eco-friendly hotels and this is one of the crucial factors for the increment of market share (Statista, 2024b). Higher market share enhances the brand value of the company and this is the reason a sustainable hotel chain established its presence in the local and global market. 
Government support 
Sustainability in the travel and tourism industry in the UK is one of the crucial factors to get support from the local government. In 2020, the UK government introduced “Net Zero Carbon Emission 2050” and the sustainable practice of a hotel gives priority to eliminating the generation of carbon footprints (Tengku Hassan et al. 2022). In the UK, the government gives various types of tax relaxation to those hotel chains that are applied sustainable practices in consumer service. Green tax policy is one of the crucial sources, which has been applied by the UK government to provide tax relaxation to sustainable hotels (GOV.UK, 2024). 
Positive environmental condition 
Eco-friendly hotels have been developed by those companies, which give priority to using natural ingredients during the process of developing hotels (Bagheri et al. 2020). The positive environmental condition attracts foreign tourists and the result is the economic condition of this industry has been improved. 
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Upfront cost
Many hotel chains in the UK transform the hotel and give priority to sustainable practices to provide services. The transformation process directly impacts the organisational structure of the company and this is the reason the cost of a hotel has been increased (Sobaih et al. 2021). The Upfront cost negatively impacts the financial condition of the hotel and this is the reason an imbalanced situation has been developed to manage the budget. The cost of sustainable products and technologies has been higher in recent times and this is one of the primary reasons behind the organisation's cost increase. 
Limited resources 
In the UK and other countries the number of resources, which are used to maintain sustainability, is not available at higher numbers. Solar panels and other sources of energy have not been effective in recent times and this is the reason many hotels are not eligible to fulfil the demand for energy by using that limited resources. In the UK, the R&D department gives priority to upgrading solar panels and other resources; however, it takes more time to implement (Song et al. 2022). 
Lower awareness between tourists 
In many countries, the local government should have shared the importance of sustainability-related factors with its people and this is the reason the awareness among tourists has decreased. Lower awareness about sustainability minimises the opportunity for hotels to advise people about the use of sustainable features (Oriade et al. 2021). 
Lack of training
In the UK, the number of experts to use sustainable tourism practices is minimal as per the need. It decreases the opportunity for a hotel chain to recruit a trainer, who gives some effective information about sustainability and its application in the service (Baloch et al. 2023). Lack of training also minimises the confidence of employees and the result is the application of sustainability in the travel and tourism industry has not effectively performed. 
[bookmark: _iwznnc5s2t1o][bookmark: _Toc167721433]Recommendation for the hotel and hospitality industry regarding sustainability
It has been recommended that the management of different sustainable hotel chains have to enhance the number of eco-friendly activities. Those activities effectively impact the psychology of customers and give them a lot of reasons to visit sustainable hotels instead of other places. Partnerships with national and international suppliers are also crucial factors for a hotel chain to effectively increase sustainable practices in the business and this is the reason, the supply of eco-friendly products has been increased. It also recommended that the management of sustainable hotel chains does not perform and support any kind of discriminating situation in the hotel and this is the reason a culturally diverse situation in the society has been developed (Gajić et al. 2023). In the UK, a lot of foreign tourists are visiting for different purposes and this is the reason the chances of discrimination have increased. According to the implication of sustainable practice in the business, the level of customer satisfaction in a sustainable hotel has increased. 
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It concludes that sustainable tourism and hospitality improve the socioeconomic condition of a country. Foreign tourists prefer to visit sustainable hotels and feel satisfied during the experience of sustainable services. In the UK, the number of sustainable hotel chains has increased and the attraction of customers is one of the primary reasons behind the management gives priority to offering sustainable service to people. Different types of benefits show that the management of sustainable hotels generates a lot of profit from the business, however, challenges are to minimise the adoption of sustainable practices. Recommended strategies support the management of sustainable hotels to develop awareness among customers and the governments of different countries also take the initiative to spread awareness programs. 
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