
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: OLIVER RUMBLE

Learner’s University Registration Number: 2222452







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During my initial six months of learning and training there were times where I faced a lot of stress emotionally and physically. The stress I was under mentally was caused by the workload and the pace the course was moving at. Every day was a new lesson with new legislation being taught, I found this quite challenging to absorb all the information from those lessons, but also to retain all that information and legislation in my mind. Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives. Everyone experiences stress to some degree (World Health Organization, “Stress”, 21st February 2023). 

 To attempt to overcome this issue I faced of not being able to retain all the information and legislation I was being taught, I often looked over notes from lessons and practical assessments I had done, to see where I could improve and pick up any information from lectures that I may have missed at that time. All the constant information and legislation that was being taught to me did cause me a lot of stress at times, I then noticed that this was starting to take a slight toll on me physically as well as mentally. 

This was due to feeling tired and fatigued some days, some evenings my sleep would be affected by this, and I would feel anxious about the days upcoming. Upcoming practical assessments also caused stress sometimes, I felt worried and anxious about upcoming practical assessments and OST training scenarios, as I did not want to make any significant mistakes causing me to fail the assessment. All these factors added to my stress levels throughout my time within the training environment. 

One of the most stressful times during my six-month training were the days leading up to my first exam, I felt very unwell with a flu virus, and could not revise before the first exam as I was too unwell to do so. 

Furthermore, this caused me to feel extremely stressed out. Not only in relation to the exams, but also the lessons that I could not fully concentrate on and engage in as my mind felt overloaded and bombarded with so much information, as well as being unwell. Research has found that being under a constant level of stress does affect the immune system. This is due to stress decreasing the lymphocytes or more commonly known as white blood cells. This causes a higher risk of contracting viruses, the common cold and cold sores. Bone, Muscle and Joint Team. “What Happens When Your Immune System Gets Stressed Out?” Health Essentials from Cleveland Clinic, Health Essentials from Cleveland Clinic, Mar. 2017,

When I was unwell, I still attended classes, but these were virtual via Microsoft teams. It became apparent during my time at home I learnt better within the classroom environment. This was largely due to being able to ask questions verbally to classmates and lecturers to aid my learning. From being at home I felt more stress, due to if I was unsure of something I didn’t have the support because I was on my own.

I noticed a trend, when I was stressed due to work pressures it seemed that mental and physical strain coincided with one another. Researching this I found it to be true that being stressed causes great implications on the mind and body, working in stressful environments can cause many disorders, diseases and pathological conditions. (EXCLI journal, vol 1 2017 p 1057-10720).

During my initial 6 months training which was predominantly classroom based, some lessons were very heavy and intense. I noticed a lot of aches and pains in my body especially in my neck and shoulder areas, doing my research I found this to be stress related. I also experienced migraine headaches which is associated with chronic muscle tension in the shoulders, neck and head. Musculoskeletal pain in the lower back and upper extremities have also been linked with stress, more specifically job-related stress. (American psychological association 1st November 2018). To conclude this, it has been found that high levels of stress can even cause effect males testosterone levels resulting in a drop in sex drive or libido, this could potentially also result in erectile disfunction or impotence. 

During the six months I quickly had to adapt into a new environment which I wasn’t used to, my previous career was very different to the one I had just started in the Police. To build resilience to this I used several coping mechanisms. 

The first and main coping mechanism I used during my six months of initial training, was exercising in the gym. My main method of training consists of heavy weightlifting in the gym. Using the gym regularly has taught me how to be resilient in many ways, every time I go to the gym, I always push my body and mind to the limit. Each time setting myself new targets to accomplish, whether it be trying to get more repetitions or lift a slightly heavier weight than I did previously. From conducting research, it has been found that exercise helps relieve stress, by decreasing stress receptors within the brain.  How Exercise Affects the Brain. (Life Sciences, 8 Feb. 2021, lifesciences.byu.edu/how-exercise-affects-your-brain.)

 I understand that to be able to carry out the role of Police Constable efficiently and correctly, a high level of resilience must be maintained. During my time within training school, I found myself in stressful situations numerous times. To help reduce this stress I attended the gym at the end of those tough stressful days to enable me to feel better. By doing this, I found that when it came to bedtime, I could rest, unwind and sleep far better after going to the gym and carrying out a solid work out. The research I have done has also backed this up to be true.  (Anxiety and Depression Association of America 23rd SEPTEMBER 2021.)
The second coping mechanism I used to deal with stress was communicating with friends and colleagues. I found that talking to my work colleagues, who were also experiencing the same emotions and stresses as myself, helped greatly. Using humour and comradery. My research finds that by laughing with friends, this helps reduce the damaging effects of stress, strengthens the immune system and helps lift mood. (Laughter Is the Best Medicine.” Help Guide, 28 Dec. 2018) 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



This incident initially started off as a routine traffic stop, a colleague of mine whilst already at a scene of a previous reported crime, spotted a moving vehicle that raised suspicion. Police national computer checks were conducted on the moving vehicle. The vehicle showed not having an insurance policy, while my colleagues attempted to stop the vehicle, a male who was the driver of the vehicle alighted from the vehicle and became very aggressive and hostile towards my colleagues. My research discovers that hostility and aggression cannot always be controlled by the aggressor. Aggression doesn’t have to be aimed at another person it can also be directed to themselves, such as self-harming or by damaging property. I have also established that when people become aggressive and belligerent, they may be suffering with underlying poor mental health, substance addiction, or may be enduring some other type of medical episode. Due to the previous points described I was aware that these factors could potentially cause escalation and potential provocation of violence. (Cherry Kendra factors that lead to aggression very well mind 18th November 2021).  

A call for assistance from my colleagues came across my police radio device, my tutor and I immediately left the Police station to attend the scene to back up our colleagues who were struggling to apprehend the subject male. On arrival at the scene, I was met by a mob of approximately thirty – forty people, most of the people present at the incident were heavily under the influence of intoxicants and were extremely angry and verbal towards the Police. The research I have conducted leads me to believe that alcohol consumption influences different social behaviours such as increased aggression. The study that I have examined informs me that conflict tends to increase when higher doses of alcohol has been consumed. (Cm, Steele, and Southwick L. “Alcohol and Social Behaviour I: The Psychology of Drunken Excess.” Journal of Personality and Social Psychology, 1 Jan. 1985.) 




Whilst on route to the scene of the incident, I was constantly asking for updates from the force control room as I knew it was imperative that I gathered as much information in relation to what was going on at the scene. To do this I needed to make sure I was asking the right questions such as open – ended and probing questions. Researching this, I have established that by starting off asking an open – ended question to gather key information and following that original open-ended question up with a probing question maximises the possibility of gaining as much crucial information as possible, this works particularly well when both interacting parties are interested in the question topic. (Holland, Jennifer L., and Leah Melani Christian. “The Influence of Topic Interest and Interactive Probing on Responses to Open-Ended Questions in Web Surveys.” Social Science Computer Review, vol. 27, no. 2, 29 Dec. 2008, pp. 196–212 13th December 2009. I did this to ensure I obtained as much information as possible prior to attending the incident. 
 



At this incident, I realised that my biggest and most effective asset would be my communication skills. Such as using tactical communications to get the attention and issue orders to certain individuals in the crowd, who were the main instigators in causing trouble. Using tactical communications is a vital tool for a police officer to gain control of situations without having to resort to use force tactics. Once a level of control has been obtained other means of communication can then be applied. (College of Policing conflict management skills 2nd September 2020.) This approved to be very effective at this incident, as speaking firmly to people was the only way to get the crowd to listen to me effectively. 
 

 My research finds that Effective communication isn’t just exchanging information amongst different parties, it also entails understanding different emotions and intensions behind the information being delivered. Being able to communicate effectively also requires listening to people attentively. As well as being able to communicate in a way that allows the other person to feel heard and understood. Being a Police officer, I am also aware of the different approaches needed towards communication as there are people who come from a variety of different cultures and backgrounds. (Fielding, Michael. Effective communications in organisations. Google books, Juta and company Ltd, 2006).     



I kept communications between myself and force control room as short and precise as possible to keep the air waves free for other officers to use. I also had to make sure all the information that was passed to me was accurate and precise. Being a police officer, I understand that it is paramount that I gather as much information and intelligence as possible. Doing this allows me to use the NATIONAL DECISION-MAKING MODEL (NDM) effectively. The NDM is made up of six key components, the first being the CODE OF ETHICS, which is primarily the core values and the standard of professionalism and behaviour which is expected of a police officer. The other key elements consist of gathering information and intelligence, assessing threat risk and harm, this allows a safe working strategy to be put in place for officers and members of the public. Powers and policies, this establishes which powers are available to an officer while dealing with an incident. Options and contingencies, this allows the officer to summarise what options are available to them, allowing the officer to take appropriate action. The last element to the code of ethics is action and review, after every incident officer should reflect on the incident and their actions, by having a debrief with other colleagues and higher ranked officers. Doing this allows officers to be better prepared for future incidents and identify if any flaws in dealing with an incident can be rectified. College of Policing. (National Decision Model. College of Policing, 2014). The main objective of using the NDM is to enable police officers to act with honest and integrity and to also serve and protect the public to the standard expected and required. (Avon and Somerset police national decision-making model, 2021.)


The powers that were available to me at this incident were section 5 and 4A of the public order act, this was due to the intimidating behaviour and foul language being used by certain individuals, the behaviour of the crowd was causing intentional harassment, alarm and distress to other innocent members of the community who lived on the street. However, I chose to not arrests using the powers available to me at this incident, as I was aware that making arrests could cause the already hostile situation to escalate further. During this incident I thought of the Betari box module, the Betari box module helps me to understand how my behaviour and actions will affect the people around me, the cycle starts by how one person interprets the behaviour or actions of another. Betair’s box is a simple and effective tool that is easy to use. (P. Mulder, Betari box theory Tools hero 2nd March 2022.) Using the Betari’s box module allowed me to establish that making an arrest could cause the angry crowd to react negatively, putting myself, my colleagues and members of the community in further danger. There was most certainly a possibility that this incident could have turned into a riot, at any moment. 


I was also aware that there was a very high possibility that things could escalate quite quickly if any further use of force tactics were applied by officer’s present at the incident. This being the case I had to think very strategically and carefully, as one wrong decision could put myself and my colleagues in jeopardy of being seriously injured. Whilst at the scene people repeatedly kept shouting in my face and were being verbally aggressive and abusive, I applied minimal force to those individuals by pushing them away with my hands. I reverted to the training in received in officer safety training, whilst in my initial ten-week training stage. When use any use of force is applied It must justified, proportionate, legal, accountable necessary and ethical. I am also aware that it is policy that nonviolent action should be carried out before use of force is applied whilst dealing with incidents (College of policing, police use of force, 23rd October 2013.)  


 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Since becoming a Police officer and starting my ten-week probationary training period, where I Police the streets and communities with a tutor Police officer to obtain crucial experience. I have become a lot more aware of how diverse communities really are. This doesn’t just include people from different ethnic backgrounds, joining the Police has made me aware of how many vulnerable people rely on the Police service. People who have learning difficulties, people of an elderly age, poor mental health, people who suffer with addiction to drugs and alcohol as well as people from ethnic minority backgrounds who may fall victim to crime or exploitation. 

Someone of vulnerability is described to be someone who requires special measures, care, support or protection from a few mitigating factors such as, age disability risk of abuse or neglect. (Gov.U.K, March 2022.)

Whilst conducting research on how people from different ethnic minorities interact with the police, I was shocked to find that, 

· 44% of people in the U.K from minority backgrounds trust the Police.

·  Whereas 60% of the general public trust the Police, people who come from ethnic minority backgrounds also see Police brutality as a major issue. 21% which is a 7% rise from the previous year, of people who come from ethnic minority backgrounds see Police brutality to be a major issue in the United Kingdom. 

· Whereas only 6% of the general public see Police brutality to be a major issue in the U.K.   

When a survey was conducted in October – November 2021, where people were asked about the treatment of white and black Britons, most people from ethnic minority backgrounds said they thought black people were treated less fairly by the criminal justice system and the Police. (YouGov, December 2021.)


Throughout this task I am going to talk about an incident I attended where a drunken male had damaged an ATM cash machine. Police received a 999 call, the reporting person, reported a disturbance outside their property. When I was initially asked to attend this emergency by force control room, information was passed to me by the dispatcher that the reporting person was experiencing difficulties in explaining what was happening at the scene. This was due to the reporting person not being able to speak English fluently. This resulted in me attending the scene with a very brief understanding of what had happened, and what I was going to be dealing with upon my arrival at the incident. the circumstances of the incident were unclear, and it was unknown what offences, if any had been committed. The research I have conducted leads me to believe that in every local Welsh authority except Cardiff with 79.2%, over 80% of the population identifies as white British. (Welsh Government 2022.)


On arrival at the incident, I was met by a distressed male and female, the couple owned a small convenience store which the ATM was built into the shop wall. The couple appeared to be quite distressed and upset by the events that had taken place prior to myself and my colleague arriving. The first thing I asked the couple when I arrived was what language do they speak, as I knew it would be easier and more comforting for the victims if I communicated to them in their language. This would also allow me to build a rapport with the victims, I have established from research that not providing or offering victims or witnesses language support can prevent these people from engaging with the Police or partner agencies. This can also prevent people from fully understanding what’s going on, or what’s going to happen next while interacting with Police or during a Police investigation. Right one of the victims code also states that all victims and witnesses should be able to understand what’s being said to them and to be understood while interacting with Police officers. (Language barriers in the criminal justice system, March 2022.) 

 As a Police officer I need to ascertain as much information as possible from victims and witnesses. It’s also essential that information is gathered quickly and effectively, doing this gives Police the best chance of catching those responsible for committing crime. With community Policing on the rise, and the main factor being to preserve public peace and prevent crime, with communities becoming more diverse it is tremendously important that Police forces interact correctly with the diverse communities that they serve. (H.D.G. J.P.S, Policing a multicultural society, July 1997.) 

I used a language translate service which is an app I have on my electronic pocket notebook, this app allows me to speak to people in many different languages. Using the app in this incident allowed me to ask questions in the native language spoken by the victims. By using this effective tool available to me as a Police officer I was able to ask the victim where I could view the CCTV footage captured by the cameras in the store. I noticed that there were cameras outside the store facing directly at the ATM machine which was damaged by the offender. This incident did not require an interpreter for me to take a formal statement from the Victim, as the victim did not see the offence of criminal damage take place to their store. And independent evidence was obtained at the scene, CCTV footage. I was also able to obtain this CCTV under section 19 of PACE, if the victims did not want to voluntarily give the CCTV footage to Police. (legislation.gov.uk,2018.) 


Through the research I have carried out, I find that being able to provide and receive information from people in local communities on a policing format and context, requires adaptions to be made to tailor the needs of the individual who requires help from Police at that moment in time. This may consist of a range of different communication skills and tactics that allows officers to engage with people from underrepresented groups. Appropriate adaptions should always be made when dealing with people, for example people with learning difficulties and people who can’t communicate due to language barriers. (College of policing October 2013.) 


Whilst interacting with the victims at this incident I showed compassion and understanding, I spoke calmly and slowly to ensure they understood what I was saying to them as they did speak a small amount of English. I too have a strong Welsh accent which can be difficult to understand, I constantly kept this in mind to make sure I was speaking clearly and precise to the victims. Research informs me that by speaking slowly and keeping sentences short and precise there is a lower possibility of misunderstanding between the two people communicating. (K.B, speak slowly and clearly May 2019.)

Due to me recognising the male offender who caused criminal damage to the cash machine, I was able to arrest him a short time later. While making the arrest the male suspect informed me that the machine has swallowed his card and he simply took his frustration out on the machine. The male was intoxicated and admitted it was a foolish thing to do and he was sorry for his action. After reviewing the CCTV, I was confident that the male was telling the truth, I did not believe this to be a hate crime. Whilst watching the CCTV at the scene with the victims present, they too informed me they did not feel targeted as a result of their ethnicity or feel as if this crime was hate related. Conducting research on hate crime, I have established the majority of hate crimes are race related accounting for two - thirds of such offences. (Gov.U.K, 2021-2022.)   


This incident resulted in the offender admitting the offence of criminal damage and being charged in custody. He had to pay for the damage caused to the cash machine as well as a small sum of compensation to the victims. The victims were very happy with the action myself and my tutor took during this incident and could not thank us enough. This was very rewarding for me personally as a young new Police officer as I felt I had made a difference and provided the victims with a level of service and professionalism which is expected from the Police. It was also a good experience for me to engage with people from ethnic minorities and diverse backgrounds. I could instantly tell how relieved the victims were and how their body language changed once I started to communicate to them in their language using the technology that was available to me. This made dealing with the incident a lot easier and efficient for all parties involved. 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In the short period of time that I have been a front-line response Police officer, I have experienced first hand how important it is to conduct investigations to a through and impeccable standard. After attending many incidents all different in nature to an extent, I have established during my short period of service tin the Police force that no two incidents are ever the same. Each incident I attend is unique and requires a different level of investigatory action.



My research on evidence based policing finds, evidence lead policing has been a crucial way of investigating since the earliest Police forces were established. Gathering evidence has and always will be the biggest component of an investigation. Herman Goldstein an American criminologist developed a framework which consisted of three main factors, preventative patrol, rapid response and solving crimes to catch offenders. (College of policing 2017.) 



This framework in effect paved the way for Larry Sherman’s evidence-based policing. Larry Sherman is a criminologist professor who argues that his evidence-based policing, is a method which finds what works in Policing, by finding the best practices and strategies to conduct investigations efficiently and cost effectively. (H. Goldstein,1979.)    

 

The code of practice to the criminal procedure and investigations act 1996, (CPIA) the research I have conducted on this piece of legislation informs me that investigators who carry out investigations should always investigate impartially and fairly. This means gathering material which can both point and point away from a suspect, every investigation must be carried out professionally and in line with the code of ethics. All evidence material gathered by Police officers should be tested through making enquiries, having scientific and technical expertise examine material from scenes of incidents, as well as key witness and victim statements. (College of policing 2022.) 


The incident I am going to talk about throughout this task, is in relation to a handover I received. A handover is an incident which gets passed to one shift to another, this usually happens when a shift comes to the end of their working duty and the next shift then takes the case on. Or if the suspect is intoxicated and can’t be interviewed due to being unfit through drink, drugs or medical issues. The incident was initially very straight forward my tutor, and I attended the home address of a victim who had been a subject of a domestic violence incident the previous evening. Research has informed me that domestic abuse or violence is often used to gain or maintain power over an intimate partner. Domestic abuse can happen to anyone regardless of age, gender, sexual orientation, religion, race, class or faith. Domestic abuse goes on in every walk of life, Domestic abuse may also include children or another person who lives within the home.


In this case a child was also a victim as well as the mother who I initially visited to take a statement. The offender in this incident was the husband and the father to the child. Whilst taking a statement from the mother, eighteen years’ worth of domestic abuse was disclosed to me and my colleague. It was also brought to our attention that the daughter was a victim of this abuse from the father. When a child lives in a home where domestic abuse is present, it can have a massive effect on a child’s mental health, physical wellbeing and behaviour. The effects of a child being subject to domestic abuse can last well into adulthood and in some cases never be forgotten. (NSPCC 2016.) 



When this information came to light from taking a statement from the mother, it completely changed the investigation as a lot more offences were disclosed, video evidence on a mobile phone of the abusive behaviour from the father was presented to me and my colleague. I sent a link to the owner of the phone to obtain the videos as evidence, this allowed me to strengthen the case against the father and ensure the correct charges were brought to him. 


As the male was in custody already from being arrested by colleagues the previous night, I did not have to use the national decision model regarding making an arrest, however I did have to use the NDM with regards to how I was going to manage the investigation. The NDM allows Police officers to structure a rationale on how they deal with policing incidents and investigations, the main priority of using the NDM is to make sure officers act integrity to serve the general public. The NDM has six key elements code of ethics, gather information and intelligence, assess threat and risk, consider powers and policies available, identify options and contingencies and take action then review what happened. These six components are vital for the NDM to work properly and effectively (College of Policing, 2013.)  




Once a victim statement was taken from the mother, I took an initial account off the child who also disclosed she had been a victim of domestic abuse. The mother had to present whilst the child gave a statement as the child had to have an appropriate adult present throughout the procedure. All child witnesses and victims are vulnerable people, a child witness is defined by being under the age of 18, section 16 youth justice and criminal evidence act 2009. (ACPO interviewing child witnesses in major crime investigations.) 


As only an initial account was taken from the child using a W.I.B booklet, this booklet requires the signature of the parents or adult, once the initial account of the child has been taken. This initial account provided me with more evidence of the crimes that had been committed by the father and made the case stronger against the father with regards to prosecution. 


A domestic abuse stalking harassment, DASH was conducted with the mother, this allows me as a police officer to assess the threat and risk to the victim from the aggressor, who in this case was her husband and father to her children. The dash model was implemented in 2009 it’s a highly effective took which is available to Police officers who attend domestic related incidents. It helps keep victims and their children safe and ensures perpetrators are proactively identified and managed. The DASH if can be shared on with partner agencies such as social services, women’s aid and many other charities who help vulnerable people who have been subject to domestic abuse. (Laura Richards DASH list checklist.) 



I built an interview plan for the shift that was coming in after me as I had been at the family address for the entire duration of my shift. I did this because I understood how important it was to the investigation that my colleagues who were going to carry out the interview had the strongest interview plan possible. And to make sure all the evidence and statements of the arresting officers and victims were there to present to the offender in interview. I also made sure that the video evidence and voice recordings that were obtained from the family could be presented and played to the aggressor in the interview.



During the interview the suspect attempted to deny all the charges that were being brought against him, and that none of it had happened. When the evidence was brought to him, he changed his story and admitted that some of it had happened. Through this evidence and the male admitting to some of the offences, the male was released but with BAIL conditions that didn’t allow him back anywhere near the address where the family lived. There were also conditions put into place where the aggressor could not go anywhere near the family or go anywhere, he would know them to be.  This included not communicating to any of the family by any means. 



The family were happy with the outcome, and relieved they were free from an aggressive male who had been living there for all the children’s lives. The mother was also very happy with the action taken by the Police as she felt her, and her children were now finally safe and did not have to be subjects of abuse and violence. This made me very proud to be a Police officer and the action I had taken. As I felt I have made a family feel safe in their own home and have taken away a male who abuses and causes misery. 


A thorough and detailed safety plan was given to the family by my colleague and I, as well the neighbourhood team supplying the house with a rind doorbell, this allows the family to see who attends the address and makes them feel safer and more at ease. A referral was put into social services and women’s aid for the mother as she gave me consent to share the DASH with partner agencies. PPN’s were submitted to social services regarding the children and the schools notified of what had been going on at home with the father being a domestic abuse offender. 












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Physical fitness and wellbeing 







	My first arear of development will be to keep myself actively fit and healthy, by attending the gym in my spare time. Mainly after day shifts and rest days, this will also be achieved by eating healthier and working out as frequently as I possibly can. It will be achieved by using the gym and going on long runs as the job sometimes requires me to get hands on with suspects and chase them for long durations over a vast area of ground. Weight training also helps me mentally as the job can be very stressful as times. 

	I can get support from the training staff in OST who do a lot of physical activities and training. I can also train with the rugby team as I play rugby for my Police force. This in return helps my cardiovascular training and over all health and wellbeing. The commadore Is also good amongst the team, as everyone who plays is in the Police service. This allows me to talk to other members of the team and get any worries or concerns off my chest. As a lot of calls, we as police officers go to can have a mental impact at some point in our careers. 
	I am going to give myself three months to get to where I want to be physically. This in return helps me massively from a mental perspective also. I always feel happier and more energetic when I am fit and healthy. 

	





Giving the necessities for an arrest, while arresting suspects 



	 



I will do this my remembering to give the necessities when arresting suspects. I practice this repeatedly, when I am in work and I’m at the station I practice on my tutor and other colleagues, when I am at home, I practice arresting my dogs or family members just to go through the process of making the arrest, reading the caution then giving the correct necessities for the arrest I am making. 
	



My colleagues help me with this, by aiding me through the arrest process and role playing when ever we have five minutes of down time. My tutor also helps me by repeatedly reminding me to give the necessities when making an arrest. I know all the necessities, and I know then to use them correctly. It is just a matter of remembering to say them when making the arrest, which can be hard sometimes when suspects are resisting arrest. 
	



I am aiming to have this issue resolved by the beginning of my next working set. 

	
To get faster and more efficient on NICHE write ups








	This will be achieved by doing more and more of the write ups, the more I do something the faster and more efficient I will get at it. I ask to update other colleagues OEL entries as this gives me more experience in updating occurrences. 
	My colleagues give me support on this topic, as well as my tutor who is very understanding, and supportive. My sergeant is also very supportive. I have explained to him that I want to, and I will get faster and he has ensured me that I will get faster with time. 
	I want to get to the standard I expect of myself with in 6 months. I will do this by constantly updating occurrences on NICHE. 
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