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[bookmark: _Toc113387487]1.0 Introduction of the Report 
A "virtual learning environment" (or "VLE") is a web-based platform for the digital components of courses that are often found at educational institutions. This kind of platform falls within the purview of the area of educational technology (Clarke, 2013). It is used by a great number of institutions in the UK as well. They organize the contents, activities, and discussions throughout the course in a manner that follows a logical progression and accommodates the many different types of examinations that are given.
The term "distance education" was reportedly used for the first time in a catalogue published by the University of Wisconsin–Madison during the academic year of 1892–1893. The University of Wisconsin-Extension was the first school that could legitimately be considered a distance learning institution, although it didn't open its doors until 1906. The Sunrise Semester is a series of seminars that have been shown on television since 1959. The sessions are presented by various professors from the University of Chicago (Kanimozhi, 2018). Designed only for use inside the United Kingdom, the Havering Computer Managed Learning System was developed in London, which is located in England. By 1980, more than 10,000 students and one hundred instructors had used it in a variety of settings, including for the purposes of scientific technology, remedial mathematics, career counselling, and industrial training. 
Students who attend classes that are held online are afforded a greater number of possibilities for group work and have easier access to extra resources than those who attend classes held in conventional settings (Clarke, 2013). In point of fact, a significant number of educators have been making use of online education for quite some time. To phrase it another way, virtual learning environments (VLEs) are beneficial for both students and instructors.
In the midst of a pandemic, the usefulness of virtual learning environments (VLE) rises as we get a deeper understanding of the many ways in which they may be used in education's far-reaching future. Students in every region of the world will soon be required to participate in online education, which exemplifies the topic's growing relevance in preparation for the near future. To capitalize on the opportunities presented by globalization in the present day, however, it is essential to take advantage of the available technologies. The significance of this problem lies in the fact that it is relevant to the accomplishment of that purpose via the use of technology.
[bookmark: _Toc113387488]2.0 Background (Secondary Research) 
[bookmark: _Toc113387489]Services 
Teaching: Teaching is the first and foremost service that VLE provides. Quality of teaching enhances as time schedule management, tools utilisation etc. have been improved in VLE.   
 Learning: The researcher found mixed of results in the case of learning because some students face problems getting the content in virtual environments whereas most of them feel comfortable as they find all the resources on one platform (Valentina and Nelly, 2014). 
One-to-one support: Chat system enables teachers to provide one-to-one support to students and it helps students to understand his/her particular problem more effectively. 
IT support: As the VLE runs through an IT platform, the users of this platform get all sorts of IT support (Valentina and Nelly, 2014).  
Assignment upload: Uploading assignment requires no physical copies which help students to use various resources more efficiently and help teachers to provide feedback more accurately over the scripts. 
Assignment marking and grading; The whole process of marking and grading speeds up as the whole distribution process becomes more efficient in VLE. 
[bookmark: _Toc113387490]Benefits 
Managing Contents: PDFs, videos, audio files, slideshows, and presentations all can be managed in a single platform through VLE.  It's possible that information may be arranged in "pages" or "pathways" similar to those on a website. It is intended that appropriate demographics get notifications and access to relevant materials. In certain cases, only teachers or specific students will be granted access to a section of the site or a set of files. The virtual learning environment collects data as well as control data. Greater ease of use and structure have been implemented (Valentina and Nelly, 2014).

Storing Vast Number of Resources: The VLE may be used to store lesson plans, student progress reports, and syllabi. This facilitates easy access for educators and students alike, allowing for more individualized instruction.

Motivation and Involvement: Outside of class, the VLE keeps students interested and involved. Studying, or at home. Students may review for tests and quizzes and learn through multimedia resources. Teachers have the option of using either YouTube or Vimeo to post instructional films. They could even be able to satisfy student needs. They could also include new external connections. Because of this, students may more easily choose which resources are worth their time and effort. Possible inclusion of inspirational readings for physical and psychological well-being. Educators and leaders in the field have the opportunity to refine conventional methods (Clarke, 2013).

Course Enrolment and other Activities: Virtual learning environments (VLEs) may help administrators monitor students' development, unique requirements, classroom placements, and course enrolments (Polisca, 2020). Virtual learning environments (VLEs) may integrate with management information systems (MISs) and educational programs. Information on students is gathered and organized in this way.

One-to-One and Group Chat Option: Virtual learning environments may have either one-on-one or group chat features. Communication methods similar to the email used inside an organization might fall under this category. It's possible that real-time chatting software already exists (Clarke, 2013). Forums may be used in the classroom and are a great tool for facilitating communication between teachers, students, and faculty. Chat rooms are often used by students pursuing the same course.

Sharing Contents Enables Two-Way Communication: Utilizing online document-sharing and -editing platforms, groups of students may work together to revise assignments. Course topics are open for group discussion. Any employee or student may leave a remark on any post. Information sharing and student feedback may be facilitated through RSS feeds, wikis, and blogs, which are features offered by several virtual learning environments (VLEs).

Verbal and Visual Communication: VLEs allow for instantaneous verbal and visual communication. This allows for instantaneous education. For this purpose, you may use a virtual whiteboard or screen sharing (Polisca, 2020).
[bookmark: _Toc113387491]Challenges
The first challenge of accepting VLE is its technical perspective. As many students all over the world, belong to low socio-economic conditions, it becomes tougher for them to grasp the technical aspects of VLE. Basic technological knowledge is a must for VLE which sometimes creates a problem for technologically weak students (Shazali and Hashim, 2018). As for teachers, they get used to physical classrooms using boards and markers. Sometimes they find it a bit unfamiliar. According to the scholars experienced teachers face the problem most prominently as classroom teaching becomes a part and parcel of their life (Shazali and Hashim, 2018). 
[bookmark: _Toc113387492]Technologies 
In the case of students, they need constant internet connection along with any devices which can connect them to the internet (Polisca, 2020). It can be a PC, mobile device or any sort of device. However, to build a VLE, software needs to be developed which can provide message boards, forums, or other ways in which the learners can communicate with each other and ask questions.
[bookmark: _Toc113387493]Risk 
In the case of building a VLE, a prominent risk is related to its cost. The cost should be minimized without sacrificing the quality of the VLE. Secondly, sometimes VLE becomes very difficult to navigate due to its design error; this can also result in dissatisfaction among the users of VLE. 
[bookmark: _Toc113387494]Legislation 
The Computer Misuse Act of 1990 (CMA) is a crucial piece of law that must be taken into account while creating and maintaining a VLE system. Teachers and administrators should know that communicating with students regarding homework should only be done via the school's official Virtual Learning Environment (VLE) or a similar platform like Firefly to avoid running afoul of the Computer Misuse Act (Virtual learning environments: resources for providers, 2022).
[bookmark: _Toc113387495]Opportunities
In the 2019/2020 academic year, there were a total of 556,625 international students in the UK. Specifically, 408,825 of them were from countries outside the EU, meanwhile, 147,800 were from countries within the EU which indicates the number of international students will continue to increase and VLE can be a huge opportunity for the UK to improve its education diversity (International Student Statistics in UK 2022, 2022). This also paves the opportunity to improve the education system greatly. 
[bookmark: _Toc113387496]3.0 Aims and Objectives of this Research 
The major objective of this study is to investigate the effects (both good and negative) that virtual learning environments (VLEs) have had on educational institutions in the UK. In addition, it seeks to discover methods by which virtual learning services may be improved, in addition to collecting information on the environment of virtual learning.
To do so, the objectives will be:  
➢ To carry out primary and secondary research, as well as to gather quantitative and qualitative data
➢ To Analyse the research outcomes
[bookmark: _Toc113387497]4.0 Methodologies 
I used a secondary research method to gather qualitative data in order to get a better understanding of the services that virtual learning environments (VLEs) provide, the technology that is required to have VLEs, the advantages, the limitations, and the obstacles that are experienced by university students and teachers. For the purpose of this illustration, a broad variety of journals and internet materials were used in order to compile information of both a quantitative and qualitative nature. The use of VLE and the internet were the primary resources used in the collection of information for this study. In addition to this, a number of academic magazines and trustworthy websites are researched. Since websites that end in ".gov" and prominent periodicals are generally regarded as trustworthy sources on the internet, the bulk of the data that was used for this research came from those two types of sources.
After that, we gathered both quantitative and qualitative information on our institution’s Moodle platform by using a primary research technique. Because of this, an online software tool was used to create a survey regarding the university's Moodle, which consisted of ten questions, and this survey was then sent to professors and teaching assistants so that they could provide feedback. The questionnaire was sent out to participants by electronic mail. A significant quantity of data was collected and then incorporated into tables for the sake of future research. The poll had a total of ten questions, eight of which were multiple-choice and two of which were open-ended.
Question 1: How many hours do you study on your own each week?
1- 0-1 hour 
2- 1-2hours
3- 3-4 hours
4- I don’t study 
Question 2: What’s your age?
1- 18-20
2- 20-25
3- 25-30
4- 30-35
5- 35-40
6- 40-45
7- 50+
8- Prefer not to say 


Question 3: Do you agree with the following statement, ‘Virtual learning has been very helpful
1-	Strongly agree   
2-	Agree 
3-	Agree to Disagree 
4-	Strongly Disagree
Question 4: Do you know how to use all the materials on VLE? 
1-	Yes   
2-	No 
3-	50/50
Question 5: Have you ever contacted the Support team for any type of technical issues?
1-	Yes (if yes, where they are extremely helpful?).
2-	No, never had an issue 
Question 6: Are you able to focus During online classes?
1-	No, I get easily distracted 
2-	Sometimes 
3-	Yes, I am able to focus 
Question 7: Is VLE better than going on to campus 
1- Yes (Explain why)
2- No (explain why)
3- I don’t mind either 
Question 8: “You spend a considerable amount of time (e.g., 4 hours or more) on VLE?” Do you agree with the statement? 
1- Strongly Agree (4 hours or more)
2- Agree (slightly less than 4 hours) 
3-Disagree (Less than 2 hours) 
4- Strongly Disagree (Less than 1 hour) 
Question 9: What is the future of VLE according to you? 
……………………………………………………………………
Question 10: What are the areas you think authority should be taken into consideration to improve the VLE platform? 
……………………………………………………………………
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For questions 4, 5, 6 and 7 responses are given in tabular format. 
	Questions 
	Responses (Yes)
	Responses (No)
	Not Sure/Sometimes

	4
	6
	0
	2

	5
	3
	5
	0

	6
	4
	2
	2

	7
	8
	0
	0
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For the responses to questions 3 and 8 the tabular format is given: 
	Questions 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	3
	4
	3
	1
	0

	8
	0
	5
	0
	3 
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For Question 9 the percentage of the positive and negative responses are given below in the tabular format:
	Responses 
	Percentage

	Positive 
	75%

	Negative 
	25%
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[bookmark: _Toc113387500]Implications of Findings 
· In light of the fact that the responses to Questions 4, 5, 6, and 7 have been collected and analysed, it has become clear from our research that the vast majority of students are quite satisfied with the materials that are made available in the university's virtual learning environment. This was the finding that emerged from our research.
· The analysis of the replies to question 3 reveals that they find the VLE to be of great use to them. However, responses to question 8 are mixed, with three of the respondents vehemently denying that they have put in a significant amount of effort or time. Nevertheless, it can mean that they are less studious than other people, and it might not show that the VLE is useless in and of itself.
· Based on this data, it can be shown that just one-quarter of the student population maintains a gloomy outlook, whilst the rest of the students have a highly optimistic outlook toward the future of VLE.
· In question 10, most of the respondents suggest focusing more on accessibility features. Meaning, that to navigate resources they may find difficulties.   
Critical Observation:  In question 7, all the respondents agreed that they prefer VLE over college life. However, when I asked them about it in further depth, a few of them said that the VLE gives them the freedom to study whenever they feel it is appropriate for them. This comment may have both positive and negative implications. Yes, it may imply that students employ their spare time to go someplace beneficial. On the other hand, it might also indicate that they save all of their studying into the last few weeks before examinations and spend the remaining time-consuming leisure. Thus, these reactions suggest good outcomes in the graph, but they may have adverse consequences too.
[bookmark: _Toc113387501]Personal Experiences and Learnings 
Personally, I loved VLE because of the fact that it helps me to connect with my peers and teachers all the time. As a person, I am an introvert but with the help of VLE helps me to ask questions in the chat box by remaining quite unnoticed. This helps me to get knowledge which I was not able to collect in physical classes. 
From this research, I needed to check the validity of the information. I needed to cross-check the information with other sources. I needed to convert the responses into pie, bar and column charts using an excel sheet. 








[bookmark: _Toc113387502]7.0 Conclusion 
The results of both primary and secondary research on the university's adoption of a virtual learning environment have been compiled into this report. The report explores services, benefits, challenges, laws and opportunities related to VLE using the help of secondary research. After that, a primary analysis has been provided.  Following the recording, cataloguing, and analysis of the study's results using the appropriate software packages, recommendations were made to improve the Virtual Learning Environment's (VLE) already present features and capabilities.
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