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[bookmark: _Toc167407766]Introduction
The hospitality industry is now experiencing the importance of sustainability and environmentally friendly practice, prompted by factors like environmentalism, laws and the consumers’ push for responsible travel. As a result, hotels are trying to obtain sustainable accreditations, like Green Key certification to show their dedication to the protection of the environment and effective working in this sphere. The purpose of this report is to describe the needs, advantages, and disadvantages that are connected with the implementation of sustainability into the hotel management process and the attainment of sustainable certification. By being aware of such facts, the hospitality industries can be in a position to change their ways of functioning to be more friendly to the environment and society. Thus, the following are the objectives of the study: To analyse the key factors that should be met in order to obtain sustainable accreditations To understand the possible advantages of implementing sustainable values To investigate the difficulties in achieving and sustaining sustainable business operations. This paper will focus on the accreditation criteria, advantages of integrating sustainability, emerging issues and prospects concerning sustainable hospitality. In this way, it is possible to substantiate what sustainable accreditation is and what accepting sustainability entails for hotels, which can assist in the preservation of the environment, social responsibility, and hotels’ economic sustainability (Sloan et al. , 2017).
[bookmark: _Toc167407767]Requirements for Sustainable Accreditation
Achieving sustainable accreditation is a process that is quite elaborate and it involves the check list touching almost all areas of hotel operations ranging from the environmental to the social as well as the economical. The purpose of these criteria is to identify the key activities of the hotel and bring its policies closer to the concept of sustainable development, excluding the negative impact on the surrounding environment and enhancing the social and economic developments.
[bookmark: _Toc167407768]2. 1 Environmental Criteria
Environmental criterion is the basis of sustainable accreditation programmes because the hospitality industry has a negative impact on the environment through energy and water usage, waste production and emission of greenhouse gases. It is expected that hotels have to incorporate certain strict policies to minimize their impact on the environment and save resources. This includes energy conservation measures, for instance, the use of efficient lighting, heating, ventilation and air conditioning systems (HVAC), the incorporation of renewable energy systems, for instance, solar or wind power where possible (Inkson and Minnaert, 2018). Low flow fixtures, rain water harvesting systems and other ways of efficient irrigation are also necessary aspects of environmental sustainability (Bohdanowicz, 2016). Also, hotels must show the proper management of wastes in compliance with the following requirements: a recycling program, composting program, no use of single-use plastics and other non-biodegradable materials.
[bookmark: _Toc167407769]2. 2 Social/ Community Criteria
Any sustainable accreditation programmes must give much consideration to social and community issues. Hotels are supposed to follow employment standards, ensure decent work, and support diversity and non discrimination within employees (Font et al. , 2012). This comprises paying better remuneration and providing other incentives such as medical cover, promotion opportunities, and proper working conditions that are nondiscriminatory on the grounds of race, color, sex, age, or disability among others. Moreover, the hotel should purchase as many products and services as possible from the local people and contribute to the local development programs and also take measures to sustain the cultural values of the community. This is a positive way of supporting the local economy while at the same time creating a cultural exchange between the hotel and the community, thus enriching the practice of tourism.
[bookmark: _Toc167407770]2. 3 Economic Standards 
Economic viability is one of the most important facets of sustainable accreditation because it guarantees the long term practicality of the hotel and its economic contribution to the local community. Hotels have to exhibit proper financial management, manage and minimize operational costs by being prudent in the use of resources, and achieve long-term organisational sustainability (Mensah & Blanco, 2017). Also, they should incorporate sustainable procurement, focusing on the green and socially responsible products and services from the trustworthy suppliers. This also helps the local economy while also ensuring that businesses within the supply chain act in a more socially responsible way, thus making the hospitality industry a better industry to be a part of.
[bookmark: _Toc167407771]2. 4 Examples of Accreditations like Green Key 
Green Key is one of the most popular sustainable accreditations that can be received by the establishments of the hospitality sector; it has been created by the Foundation for Environmental Education. The Green Key program assesses the hotel concerning its performance in energy efficiency, water usage, waste management, environmental management plan, and environmental awareness programs (Green Key, 2022). Other accreditation programs include the EarthCheck program, Green Globe program, Leadership in Energy and Environmental Design (LEED) certification for buildings. These accreditations help the hotels to prove that they are sustainable and socially responsible and that is why they can be useful for the hotels to promote themselves as environmentally friendly establishments to attract the clients that are concerned about the protection of the environment.
[bookmark: _Toc167407772]Benefits of Sustainability Integration
[image: Main attributes and achievements of sustainable tourism in Kosovo. |  Download Scientific Diagram]The communication of sustainability into the operations of the hotel has more advantages than just the conservation of the environment. This paper explains how adopting sustainable management practices can create economic, social, and reputational benefits that promote the competitiveness of hotels.Figure 1: Attributes of Sustainable Tourism (ResearchGate, 2018)


[bookmark: _Toc167407773]3. 1 Environmental Advantages 
Implementation of sustainability entails the following advantages to the hotel. Energy efficient technologies, water saving mechanisms, and efficient waste management are some of the ways through which the use of natural resources in a given society can be reduced as well as the amount of pollutants produced (Cooper, 2021). This does not only help in preserving the environment but also help in cutting down on expenses such as energy bills and other operational costs.
[bookmark: _Toc167407774]3. 2 Social/Community 
Benefits Sustainable hotels’ social & community impacts are of importance as it creates good relations with the society. As most of the hotel purchases their products and services from the local markets, they promote the local business and market development and also enhance employment among the citizens (Haski-Leventhal, 2018). Also, the hotel industry can support community welfare projects, educational projects, cultural and charity projects to foster relationship with the community and to portray the hotel as a responsible business entity.
[bookmark: _Toc167407775]3. 3 Economic/ Operational benefits
While implementing sustainable strategies, there are economical/operational gains that are likely to be realized in the hotel industry. Efficiency in the use of energy and water as well as proper management of wastes can lead to immense saving in the long run (Wickham, Donnelly, & French, 2021). In the same way, sustainable hotels are known to have higher levels of operational effectiveness since they seek to efficiently manage resources and many more processes hence boosting on productivity and profitability.
[bookmark: _Toc167407776]3. 4 Improved Reputation/Marketing Advantages 
Due to the increasing awareness on environmental preservation, guests are likely to book rooms in hotels that take appropriate measures to preserve the environment. It is possible to achieve sustainable accreditation to prove it and actively advertise environmentally-friendly activities to attract a growing number of tourists who consider sustainability as one of the priorities (Jauhari, 2021). This positive reputation can contribute to greater customer retention, higher occupancy levels, and a sounder brand presence amidst the stiff competition in the hospitality industry.
An effective implementation of the sustainability concept in the hospitality industry particularly in the operation of hotels can in fact enhance the preservation of the environment, while at the same time creating economic, social, and reputational gains that are beneficial to the lasting success and competitiveness of the hotel industry.
[bookmark: _Toc167407777]Challenges in Sustainability Implementation
The general benefits of incorporating sustainability practices in the management of hotels cannot be overemphasized but there are several risks that may be incurred in the course of implementing and maintaining sustainability practices in hotels. Such challenges may include; funding, management, implementation, and stakeholder issues (Costa & Costa, 2022).
[bookmark: _Toc167407778]4. 1 Costs Incurred at the Start of the Project
The major drawback that is associated with the implementation of sustainability initiatives is the cost that is incurred at the start. Switching to energy-efficient technologies, water-saving technologies and efficient wastes management systems require huge initial investment (Korstanje, George, & Nedelea, 2020). These costs may be very expensive to manage especially for the small hotels or those which are working with limited budgets; it becomes very difficult for them to set adequate funds for ensuring that they incorporate sustainable changes.
[bookmark: _Toc167407779]4. 2 Operational Challenges
The implementation of sustainable practices in an organization’s daily operations is not without its operational implications, especially if practiced in a hotel. Some of the sustainable practices may include; proper disposal of wastes, efficient use of energy, and efficient use of water, which may need the employees to be trained on how to implement them since they can be complex at times (Sustainable tourism, 2019). Moreover, it may be challenging to adhere to the sustainable standards and keep the organization’s performance on the same level, especially when the hotel is large and has many departments and employees.
[bookmark: _Toc167407780]4. 3 Employee Training/Participation
It is very important for organisations to ensure that employees are involved and supportive of the sustainable practices. Employees at the hotel may resist new change especially when it is perceived as an interruption of the normal working practices or when sustainability efforts are seen as extra work to be done (Edgell, 2020). To enhance the employees’ participation and create a sustainability culture, it is essential to communicate the topics, train the employees, and offer incentives.
[bookmark: _Toc167407781]4.  4 Maintaining Standards
It is always a noble thing to achieve all the accreditation that is required for the sustainability of the company; however, to volunteer oneself to sustain the quality that is expected and needed for accreditation is quite challenging. The accommodation providers are always evaluating their conformity, adapting to the current standards and regulations and always making improvements to achieve the accreditation (New governance and management, 2022). This requires a clear commitment, sufficient resources, pragmatic, and efficient supervisory measures, and long-term strategy plans.
[bookmark: _Toc167407782]Future Prospects of Sustainable Tourism in the Hospitality Industry
With the current global awareness on environmental issues and customer awareness towards friendly tourism, sustainability will feature more in the hospitality industry. The future trend of sustainable hospitality is new ideas, technology, and increased awareness and responsibility.

[bookmark: _Toc167407783]5. 1 Understanding Sustainability for the Future
Sustainability will become one of the significant factors that will contribute to the competitive advantage of hotels in the future as consumers become more conscious of the environment, and they will book hotels that are environmental friendly. Business entities that do not embrace the principles of sustainability are likely to lose their share to other entities that embrace sustainable development policies.
[bookmark: _Toc167407784]5. 2 Expected Advances and Innovations
[image: The future of travel and tourism as per 4 sector leaders | World Economic  Forum]As a result, there is a likelihood of increased innovation of sustainability solutions in the hospitality industry as a result of technological enhancements as well as customer demands. These may include the use of renewable energy sources like the solar energy and wind energy to minimize the use of the non-renewable energy sources like the fossil energy sources (Yfantidou & Matarazzo, 2017). In addition, the integration of smart technologies in the buildings using energy and water consumption depending on the number of people and data obtained will also increase.Figure 2: Travel & Tourism Index (World Economic Forum, 2021)

[bookmark: _Toc167407785]5. 3 Technology, Data, and Analytics
It is as a result through technology, data and analytics that sustainable practices will be encouraged in the hospitality industry. Hotels will continue to incorporate data analytics in tracking and controlling the use of resources, as well as assessing the effectiveness of the implemented sustainability themes (Gössling, Hall, & Weaver, 2019). In addition, through the digital platforms and mobile applications, it is possible to involve guests and increase their awareness of sustainable tourism, as well as collect useful information regarding the improvement of sustainability activities.
[bookmark: _Toc167407786]Conclusion
Sustainability integration is now a significant factor in the hospitality industry because of the environmental issues, legal requirements and concerns of the customers. In order to get the long-term accreditation and prove the hotels’ concern with such values as sustainability, protection of the environment, and social responsibility, they all have to meet a set of criteria, which covers the environmental, social, and economical aspects of the hotel activities. The key issues that may be faced when implementing sustainable practices include the costs of investment, practical issues of running the business, and engaging stakeholders; however, the advantages are vast and long-term. Sustainability is a great opportunity to minimize the harm done to the environment, improve relations with local communities, save money and increase organizational effectiveness, as well as improve the hotel’s image and its position in the competitive environment. In the context of growing importance of sustainability, the future trends in development of the hospitality industry can be described as innovation, advanced technologies, and responsibility. Those hotels that are committed to the sustainable policies and strategies, as well as adopting data analytics and digital technologies, will be able to satisfy the new customers’ needs and requirements and help to develop a more sustainable and responsible tourism.
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