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During the presentation, I learned different things that can help me in both my academic and professional life. The following section reflects on my learning during the presentation based on the Gibbs Reflective Model:
Description: I studied how staff's linguistic competence affected their interactions with guests for my prior talk on the subject of multilingualism in the hospitality business. I weighed the advantages, which include a better understanding of other cultures, more effective communication, and more attentive care to customers. French is a contemporary language spoken all throughout Europe, therefore I also looked at the difficulties of learning it.
Feelings: At first, I felt a curious blend of excitement and fear. While I was excited to get in, I was cognizant of the need to do my homework and be very clear with my audience. With each new step, I felt more and more secure in my grasp of the material. However, there were also times of irritation as I tried to arrange the data and make sure the story made sense.
Evaluation: Because of this experience, I now understand the value of linguistic competence in the hospitality sector. The study revealed the importance of being able to communicate in several languages to the success of a hotel. Travelling to French-speaking countries enriched my understanding of other cultures and demonstrated the far-reaching influence of the French language (Prabhu & Wani, 2015).
Analysis: My insight into how proficiency in language awareness might improve one's flexibility and capacity to tackle novel problems was greatly expanded. I learned that it's not enough to just communicate with tourists; I also need to respect their own language preferences. This flexibility is crucial in the fast-paced, customer-centric world of the hotel business.
Conclusion: While compiling my presentation and finalising my research, I became aware of the interconnected nature of language, culture, and hospitality. Guest satisfaction may be greatly affected by the host's choice of words, gestures, and welcomes (Liu et al., 2022). I also learned the value of utilising titles and last names to set an appropriate tone of respect and professionalism.
Action Plan: I want to continue honing my linguistic awareness and thinking about its potential future applications in the workplace. I hope that by preparing to communicate with a wide range of people, I can increase the satisfaction of my passengers. In addition, I want to keep researching new languages to add to my existing lexical toolkit.
In conclusion, I have gained a deeper appreciation for the importance of language in the hospitality sector as a result of this experience. It drove home the need for lifelong education and flexibility in meeting the needs of an increasingly varied customer base. It also highlighted the necessity of cultural sensitivity in many facets of tourist encounters, not only language (Carvalho & Sheppard, 2021). Thanks to this introspective exercise, I now have a deeper appreciation for the nuanced nature of successful communication in the hospitality sector. My feeling of duty to deliver the best service possible to all guests, regardless of their language background, has been strengthened by this experience.
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