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Abstract  
This paper examines and compares research already conducted on the (area) of persons with Autism Spectrum Disorder (ASD) and their communication and interactions with the police.
It looks at the ASD communities feelings and thoughts regarding these interactions, alongside police officers experiences.
It examines the training provided to police and how this contributes to the interactions, asking why there have been so many reported instances of poor interactions between the police and the ASD community. 
The media coverage of this is also explored within this study, showing how many instances of poor interactions have taken place, with the majority being in America.
A questionnaire was sent to police officers in South Wales police asking them about their interactions with persons from the ASD community. The results showed that the majority of officers who responded felt that more in depth and specific training needed to be provided for these interactions to be improved.
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1.0 INTRODUCTION

This research will examine police interactions with the public, focusing on people with learning difficulties, in particular persons with Autism Spectrum Disorder. It will explore these interactions from both perspectives.

Police officers in their day-to-day duties are likely to have interactions with persons on the Autism Spectrum (Christiansen et al, 2021). These types of situations have frequently led to poor interactions between police officers and persons with ASD, many of which have been documented and reported by the media.
In Wales there are around 27,000 people on the autism spectrum (Autism Wales, 2010) and around 700,00 in the UK (British Medical Association, 2020). 
The mistreatment of vulnerable people with Autism Spectrum Disorder is often covered by the media. The Times (2013) published an article titled “Restraint of autistic boy inhuman” in relation to a case brought against Metropolitan Police force r officers’ use of force against a teenage boy with ASD and how this deprived him of his Human Rights. 
In America, NBC (2017) published an article whereby a police officer took a teenage boy to the ground after supposedly witnessing him using drugs. The boy stated that he was stimming, a term commonly used in relation to autism, however the officer later admitted that he had no idea what that meant.
Poor instances of interactions like this could indicate that there is a problem with police and law enforcement agencies around the world communicating with people who have ASD.
Subjects classed as vulnerable, including people who live with learning disabilities/difficulties and persons on the Autism Spectrum Disorder, must be provided with an Appropriate Adult (AA) by law. This is to ensure that they understand their legal rights and that their specific needs are accommodated during their time in custody, primarily when being booked into custody and when they are interviewed.
This study will also investigate the general detention of a person who requires an AA and how this could be better utilised for the individuals experience and understanding of the whole process.

Objectives:
1. To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System 
2. Evaluate interactions between the police and people with ASD, including analysing studies on this topic
3. To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies 
4. Explore the need for regulated training

Police officers are held accountable for their actions, (College of Policing, 2014) this paper will look at the ongoing issues that people with ASD and learning difficulties encounter and will aim to suggest what UK police forces can do to address these issues.

One of the main focusses of this paper is to explore the views of police officers regarding their training relating to ASD and their knowledge of the subject.
This will be explored by using a questionnaire to gauge responses and analyse them.
This paper will also provide suggestions regarding the treatment of persons with ASD and how a better understanding, incorporating improved training, will have a positive impact towards persons with ASD and their interactions with police officers.





2.0 Literature review chapter
2.1 Introduction
This literature review will evaluate interactions between police officers and an individual with Autism Spectrum Disorder (ASD). This chapter will highlight concerns within the Criminal Justice System, police training and communication, and misinformation presented by the media when dealing with individuals with ASD. There are many authors that focus on the study of ASD within the criminal justice system. Examples will be presented focusing on the studies produced by Crane et al (2016), Young et al (2019), Love et al (2020), Salerno-Ferraro et al (2020) and Christiansen et al (2021), demonstrating places for improvement within policing and working with neurodiverse people. 
2.2 ASD and the criminal Justice System

Many of the criminal justice organisations have regular contact with individuals with ASD. These individuals may be victims, witnesses or offenders. How police interact with these individuals is important to ensure that they understand what is going. But sometimes this contact can start anxiety and unease (NAS, 2021)
Crane et al (2016) showed that 42% of police officers were satisfied with their actions during communications with service users with ASD.
It is likely that an individual’s introduction into the Criminal Justice System (CJS) is likely to be through a police officer (Crane et al, 2016). This is arguably concerning for service users with ASD, regarding the communication issues faced within these interactions due to such a high percentage, 68% of officers, being unsatisfied with their actions within interactions with service users with ASD.


Neurodiverse people are protected by the Equality Act (2010) and ASD is further protected by the Autism Act (2009) whereby compensatory measures should be applied to them, however, these acts do not specifically apply to the CJS.
This could create problems for people with ASD if they do encounter the CJS, as their needs may not be recognised or considered, causing issues with communication and understanding.  

The generic police settings of custody detention buildings, interview rooms and cells are unfamiliar to many people, however the additional needs required by some service users with ASD can make this ordeal more difficult and distressing (NAS, 2017). Being in unfamiliar rooms with little understating of the processes and procedures, a literal understanding of language with certain words or phrases, combined with an often noisy setting with bright lights can have an adverse effect on these service users who are hypersensitive to certain stimuli, such as noise, light or touch. 
These characteristics associated with ASD can lead to an individual shutting down, meaning the ability to communicate with them is impaired (Autism West Midlands, 2019). This in turn can pose to be detrimental to communication between the police and the service user.

The study by Crane et al (2016), stated that 69% of persons with ASD they were dissatisfied with their experience with the police, stating some of the points already raised as issues. They also stated they felt discriminated against and felt that their needs were not met or taken seriously.

2.3 Poor police practice.  

The College of Policing (2021) states that to have early detection of individuals with mental health or learning needs will result in a more successful interaction and response from all parties.  

Crane et al (2016) focussed on four main categories relating to persons with ASD and police officers, the first being police officers’ experiences of working with victims, witnesses and suspects with ASD in their policing roles.
The second was their awareness, and use, of mandatory provisions and discretionary adjustments to support vulnerable victims, witnesses or suspects.
The third was how satisfied they are in their professional dealings with the ASD community.
The final category was police training needs. A further aim was to interpret these results in the context of the views and experiences of ASD community members (adults with ASD, as well as parents), who have engaged with police.
A survey conducted by Crane et al (2016) was completed by 394 police officers, this survey asked questions relating to how many encounters the officers had experienced whereby the service user had ASD. They were asked to rate the difficulty of their encounters including interviewing, obtaining statements and how they managed themselves relating to accommodating the service user.


In contrast, this view is not always shared by the police officers, as within the survey 49% of officers stated that they were satisfied with the training they had received regarding ASD. The study by Crane et al (2016) acknowledges that there have been multiple cases which have had media attention in recent years.

An article by Young et al (2019) whereby a teenager in Arizona USA was on the pavement at the side of a road when he was approached by a police officer.
Through poor communication and a lack of understanding, the officer used force upon the teenager to take him to the ground as he felt that the teenager was under the influence of drugs, when in fact the teenager was “stimming”. This means a self-stimulating behaviour including arm/hand flapping, finger flicking, rocking and other body movement (National Autistic Society, 2021.). 
This questions the clear indication that training within the police service is needed, as stimming is a definitive characteristic of persons with ASD that persons familiar with ASD should be familiar with (Pepin et al, 2018).

Young et al (2019) explored how people with ASD interact with police officers when involved in an incident, where they may be the focus of an investigation or event, and due to their ASD they may find it hard, or not be able to interact with or communicate well with the officer. Therefore, making it difficult to get their point or position on the matter across to the police officer.
An explanation of this could be; an officer attends an incident where a person with ASD could be presumed to be the suspect, because the officer may have specific information leading them to assume that individual to have played a certain part in an offence, for example they match a description given of the suspect.

However, as Young et al (2019) states, a person with ASD may be unable to perceive this and the discrepancies between the officer’s belief and the facts of the situation.
This may result in the person with ASD not being able to explain to the officer their part in the incident or their innocence and what has actually happened. 

As referenced by Christiansen et al (2021), the Centers for Disease Control and Prevention (CDC) conducted a study which showed that 1 in 54 children have been identified with ASD.
By the age of 21 approximately 20% of young adults had been involved in an interaction with police. Christiansen et al (2021) states that people with ASD and other developmental conditions are seven times more likely to come into contact with the police, which supports the point that a police officer will likely be the first point of contact within the criminal justice system that a person with ASD will encounter.


2.4 Reported instances within the media

Christiansen et al (2021) conducted a survey with American police officers to assess their experiences, training and knowledge regarding persons with ASD.
It was highlighted that the training relating to ASD in police forces throughout the United States varied, however there are encouraging signs that police agencies in the US are making efforts to create training in relation to ASD.
However, it was identified by Christiansen et al (2021) that there was a lack of evaluation of the training, meaning that the efficacy of the training cannot be determined to be suitable and beneficial.

Christiansen et al (2021) identified that police officers must have a strong understanding of persons with ASD and how they should conduct themselves when interacting with people with ASD. This is due to the high likelihood that an individual with ASD may at some point have an interaction with the police.

It is evident that some agencies do have specific training for their police officers with regards to ASD. 
The public however often learn about ASD via the media, including the characteristics of people with ASD (Christiansen et al, 2021).
Three out of five of the studies within this literature review reference an incident which has been documented by the media.
Crane et al (2016) mentions the British case of ZH v The Commissioner of Police for the Metropolis which is a well-documented case whereby it was found that the Metropolitan Police service used excessive force upon the young man who was vulnerable due to his ASD, this was published in the Guardian (2012) and other news outlets at the time.
Love et al (2020) notes two separate instances in the US involving police officers’ poor interactions, one of them which has already been highlighted by Young et al (2019). However, it is noted that none of the articles highlight a specific well documented incident involving an interaction between the police and a service user with ASD which had a positive outcome.
It is apparent from these well documented and publicised incidents alone that police interactions with individuals with ASD are often extremely poor and can potentially be traumatising for the service user. The adverse effects are documented by Crane et al (2016), with 69% people finding their experience unsatisfactory. It is clear that there are communication issues between law enforcement agencies around the world and people in the communities they police with ASD.
2.5 Interactions with police
Salerno-Ferraro et al (2020) conducted a study whereby 35 adults with ASD were asked to complete an online questionnaire about their interactions with police officers.
This paper also highlights that around 1 in 54 children in the US are diagnosed with ASD, concluding that there are many service users in the communities that officers’ police who are likely to have ASD.
This is not the first study conducted by Salerno et al, however this paper draws attention to the interactions between people with ASD and police officers, especially the challenges they face and how they feel this can be overcome. It was identified by the respondents that police officers had three main challenges when interacting with a service user with ASD. 
The first was misinterpreting autism and the characteristics presented by people with ASD. If an officer had a lack of knowledge on the subject of ASD, they may mistake some behaviours presented to them and interoperate them as intoxication or aggression, which could escalate the situation. 
Another predominant worry included the ability to communicate clearly with officers, which was highlighted as the second challenge faced within interactions with officers. The study highlighted a disparity between officers’ expectations of service users communication skills who have ASD and the service users actual ability to be able to communicate clearly, despite the characteristics associated with ASD whereby communication issues are inherent to autism.  
Other issues exhibited by the respondents regarding communication included answering questions literally, which has an obvious disadvantage if the question proposed by an officer may have more than one meaning.
Another was not being given enough time to answer questions and asking open ended questions, which may cause difficulties with a person with ASD to be able to respond appropriately.
When these issues of communication are combined with the third challenge of sensory sensitivity, including obstacles such as visual stimuli like flashing lights or auditory issues including sirens or loud environments. Another characteristic of ASD is hypersensitivity to touch, which is a clear issue when being detained or searched by police officers, which was also highlighted by respondents.
Within the study, it was highlighted that police officers felt frustrated at the training they received as it was limited. 
It stated that the training provided focuses mainly on the awareness of ASD, for example the characteristics which a person with ASD may display, but gave little direction on how interactions between police officers and the service user could be improved.
It is clear to see from this paper that the lack of police training with regards to ASD, combined with the likeliness of a service user with ASD coming into contact with a police officer is a problem that has been identified.
This is corroborated by the fact that other agencies other than law enforcement have stepped in and contributed guidelines and literature on the subject (Salerno-Ferraro et al, 2020).
The National Autistic Society in the UK produced a guidebook for police officers, which is a helpful initiative, however it does not provide an adequate resource in comparison to regulated training. (Salerno-Ferraro et al, 2020)
A study by Love et al (2020), was conducted to develop an instrument to assess police officer self-efficacy for working with individuals with ASD and provide valid evidence for the interpretation of the instrument’s scores. The study focussed on social cognitive theory, whereby if a police officer increases their knowledge and understating of a particular subject, in this case, ASD, then they are much more likely to have self-efficacy regarding interactions with people with ASD and this might have a positive impact in incidents. The study explored the association between police officer self-efficacy and knowledge of ASD. The results showed the correlation of officers stating a higher knowledge of ASD were also reporting a higher level of self-efficacy when interacting with individuals with ASD. 

The study cited Bandura (1986) who explained the importance of self-efficacy when working with individuals with ASD. Suggesting officers need more than knowledge and skills in communicating with people with ASD they also need to believe in their capability to respond appropriately demonstrating the skills they have learnt. In Bandura’s (1986) study which concurs with Love et al (2020) those officers with more limited knowledge of ASD reported lower levels of self-efficacy.

2.6 Conclusion 
It is apparent that there is a disparity between the needs of service users with ASD and the understanding, knowledge and resources which can be provided to them by police services. 
The service users are unhappy with their interactions with the police, this is clear to see with 69% of persons with ASD stating that they were dissatisfied with their experience with the police (Crane et al, 2016).

The studies also show that the police are unhappy with the training they are receiving with only 42% stating they were satisfied with their actions during encounters (Crane et al, 2016), namely because it does not provide them with tactics to employ and rather with information about the ASD condition.
3.0 Methodology Chapter 
This chapter explores the methodology which will be used to investigate police communications and interactions with people who have ASD.
The objectives of this study are listed below:

· To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System 
· Evaluate interactions between the police and people with ASD, including analysing studies on this topic
· To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies 
· Explore the need for regulated training

Literature studies of communication between the police force and people with ASD reveal that further and more in-depth specific training within the police force is required. It is clear from the research within the literature review that persons with ASD who have had experiences with police officers, have mostly had a poor experience, this is also reflected by police officers reflections of incidents. (Crane et al, 2016) 


As the topic of ASD is very relevant today, with police forces aiming to become more modern, understanding and inclusive, the research already undertaken is informative but is in its infancy. The findings from the study “Experiences of Autism Spectrum  Disorder and Policing…” by Crane et al (2016) are clear to see when referring to the literature review and there are multiple papers about this subject, however a gap has been identified regarding legislation specific to ASD, especially legislation regarding training within the police and how this should be regulated.

The research that has already been discussed in the literature review includes quantitative data, such as a certain percentage of respondents with ASD on a questionnaire and also qualitative data, when these persons were asked for their opinions and for examples of interactions with the police and what they feel could be done to improve this. This research gives a valuable insight into the thoughts of persons with ASD and gives a real meaning behind the research, these interactions with police officers can affect peoples thoughts and views towards the police and can influence others opinions on the subject.

This paper focusses on the issue of poor communication between police officers and persons with ASD which has been well publicised in recent years.
The reason for conducting this research is to gain a further knowledge from frontline police officers regarding their understanding of the subject and their thoughts in respect to their training. The object of this is to gather the data and to be able to come to a conclusion which has a positive effect within both the policing community and the ASD community.

The method of collecting relevant data and alongside attitudes and opinions will be a questionnaire aimed at frontline response police officers.
The aim is to have 25 people respond, however if more agree to complete it then the quality of the data will be improved.
Microsoft Forms will be used to disseminate the questionnaire to 40 frontline response police officers. This choice reflects on the police staff most likely to have come into contact with persons with ASD in the community, as response officers are generally interacting with the public during the majority of their roles.
This questionnaire will be collected in both qualitative and quantitative forms with some questions relating to how many officers agree with a certain quote, but also by asking for short opinions on the subject of interactions with persons with ASD.


There will be a number questions will be yes or no questions and others will be questions of the Likert style.
The Likert scale is a questionnaire where the respondents should know that the response of “strongly disagree” is a negative response, working its way up to a positive response of “strongly agree” (Jamieson, 2010).
Therefore making it simple for the respondent to understand what is expected of them and enabling them to answer with ease.
There will be some answers with “Not Applicable or N/A” as some officers may either feel like they cannot answer as they do not know, or have not experienced an interaction with a person with ASD. If an N/A response is not available, then the respondent may tick yes or no which could give a false result.
Any N/A responses will be useful in highlighting how many officers have had interactions with persons with ASD which will be a useful statistic in its own right.

A simple to read and answer questionnaire with mainly yes or no answers and strongly agree to strongly disagree answers should be more appealing to police officers as often they do not have a great deal of free time, especially within their working days.
This method will be straightforward to retrieve data from, this quantitative data will give a good indication of the thoughts, feelings and ideas of police officers in South Wales police regarding their interactions or future interactions, training and knowledge of the subject of ASD (Flores, 2021)

This method has been chosen, as sampling police officers will be beneficial due to the fact that response officers engage with members of the community on a daily basis and therefore are more likely to encounter a situation, whereby they engage with a person with ASD. Because of this, their responses on a questionnaire should be relevant and give a good indication of the general consensus of police officers within South Wales police.

Constructing a questionnaire directed at persons with ASD was considered, however a questionnaire aimed at people with ASD is beyond the scope of this research, especially regarding the ethics of asking persons who could be considered by the police as vulnerable, it was decided that  a questionnaire aimed at police officers should be able to highlight areas for improvement and a consensus regarding the training, quality of training and officers understanding and personal experiences regarding interactions with people with ASD. 

This questionnaire will be sent via Microsoft Forms which will be distributed to frontline response officers.
This is to ensure that the responses are relevant and from most up to date in training officers who are most likely to encounter persons in the community on a regular basis. 
It will be sent to the station secretary who will disseminate it via email to the response officers and sergeants on 5 teams, which is approximately 50 officers and 10 sergeants.
The officer completing the questionnaire will be kept anonymous as they will only be asked minimal personal information, such as their age, sex and length of service and none of the questions ask for personal details which could identify anybody.
The questionnaire’s will then be sent back via Forms where they will be examined.

The responses will be analysed and the data will be collated by using quantitative data. The responses will be analysed and developed into charts to display the data. This will offer an uncomplicated method to obtain the data and publish how officers have responded to the questions, this will be translated into percentages using charts, which will make it easier to visibly see the respondents answers.
The qualitative responses whereby an opinion is asked for will be read and analysed, they will be sorted into positive, neutral and negative responses and collated with length of service.
For example, an officer with 7 years service has had 2 interactions with persons with ASD which will influence their opinion, whereby an officer with 1 years service may have had several interactions and this will influence their opinion.

The limitations to this study relate to the fact that only specific officers within a specific police force, South Wales police, are completing the questionnaire. This impacts the study as the pool of respondents are limited and specific.
Further limitations include naturally existing constraints such as the current working climate due to COVID whereby people are sometimes less accessible, working from home or simply not in work due to sickness.

Other students within the university cohort completing their dissertations may also decide upon a questionnaire to be sent out to officers, meaning that employees could  become overwhelmed and their emails saturated with students asking officers to complete these questionnaires, which may result in this questionnaire being overlooked or not completed. This could affect the amount of responses and the overall results.

The respondents understanding of the questions and how to answer them will be explained within the questionnaire, however it is foreseeable that some respondents may misunderstand what is being asked of them, reflecting in the results.








4.0 Results chapter

4.1 Introduction
The purpose of this section is to analyse the results of the questionnaire. 
This questionnaire was designed to be sent to response officers within South Wales police and take no longer than 5 minutes to complete, which was achieved as the average time to complete the questionnaire was 3 minutes and 54 seconds.
It was sent to the station secretary who disseminated via email to the response officers and sergeants on 5 teams, which is approximately 50 officers and 10 sergeants. There were 21 responses, of which most questions had 21 responses and 8 officers completed the final section of the questionnaire, whereby qualitative data was gained. It has gathered information in relation to officers’ interactions with persons with Autism Spectrum Disorder (ASD).
There are multiple factors that could address why there were only 21 respondents. There could be multiple explanations, from shift pattern, the time frame of when the questionnaire was sent out to when it needed to be returned by, sickness and annual leave and workloads. With all of these factors and others not mentioned, the result that around a third of people responded is an acceptable outcome. 


4.2 Participants 
Please state your length of service:  This question was designed to gauge the experience of officers engaging with the survey. It was also designed to correlate the experience of officers with their interactions or lack of interactions with persons with ASD within their role. The majority of the respondents, 57.1%, were within the 2-3 year category, this implies that many of these officers are still within their probationary period (set between 2 and 3 years). Also including the 1 year or below category meaning that around 76% of respondents were either still within their probation period or had recently completed it.

Figure 1: Pie chart of officers length of service 




Please state your gender: This question was aimed to gauge the representation of the gender of the respondents.
8.6% stated they were female, 66.7% stated they were male and 4.8% preferred not to state their gender. The data from these results when compared to the ratio of male and female officers within all UK police forces (Home Office, 2021), is very similar and indicates that a fair representation of the population of the UK workforce are shown to have taken part in this questionnaire which was males, 68% and females, 32%. 
 

Please state your age bracket: This question looked at the age range, whereby the majority of respondents to this questionnaire (57.1%) were within the 25-34 category, when compared to officers length of service, over half were within their 3 years. 


4.3 Interactions

Question four posed the main question and asked if the respondent had been involved in an interaction involving a person with ASD. This aim of this question was to gauge how many respondents had been involved in an interaction with a person with ASD within their role as a police officer.
Every respondent recorded an answer, with 90% of the respondents stating that they had been involved in an interaction, whereas only 10% of the respondents stated they had not. 
This high number of respondents stating that they had been involved in an interaction implies that it is highly likely for persons with ASD to have an interaction with a police officer, meaning that there is a need for appropriate and informative training with clear instructions so that officers have an understanding on the subject of ASD.
This is evidenced by the findings of Crane et al (2016), whereby they state that if police officers have little knowledge of ASD due to a lack of training, this could mean that they would be more likely to misinterpret behaviours related to ASD.

An additional question could have been, if answering yes to question four, how many interactions have you had with a person with ASD?
This could have opened up further avenues of questions to put to the respondent for a more in-depth insight into their thoughts of how these interactions compared to each other. 


Question five asked respondents which category the person with ASD involved in the interaction fell into.

19 respondents responded to this, nearly half said that the person with ASD was a subject (of an investigation) and just under this amount stated they were a victim. 
Again, if the question of “How many interactions have you attended involving a person with ASD” had been posed, then an additional question of how many times this person was a subject, victim, witness or other could have added further data which could have been useful and informative.  



Question six asked officers if an AA (Appropriate Adult) had been used in the interaction.

3 respondents did not answer this question, however there was then an even split between those who did use an AA and those who did not. This question was designed to see if policies and procedures were being adhered to under Code C, Section 1.7 of the Police And Criminal Evidence Act (Home Office, 1984), whereby an AA must be used when a vulnerable adult is in custody.


When the person was classed as a subject, 3 respondents stated that they did not use an AA, which does mean that PACE was not adhered to, however there could be many reasons for this, unfortunately no opportunity was given for the respondents to make this point. Question 6 could have been part of question 5, to clarify who the interaction was with, including if an AA was used to clear any confusion.

Additional options when asking why an AA was not used could have been:
Not appropriate (Explain why)
Not available (Explain the necessity for not using an AA)
Any other reason

These additional answers may have made the results clearer.
4.4 Communication: 
I feel confident in communicating with a person who has ASD whilst on duty (Q9.3)
The majority of respondents, 76.1%, stated that they felt confident within their role to communicate with a person with ASD. When these results were analysed, a correlation was noted whereby the majority of persons confident in communicating with a person with ASD were in the groups with lower lengths of service.
These responses also share similarities with the question (9.1) relating to having a good understanding of the characteristics of persons with ASD, whereby 80% of respondents stated they had a good understanding of ASD.

Knowing that a person has ASD would make me better equipped to provide for their specific needs (Q9.4)
Within this question, 61.9% of respondents stated that a disclosure from an individual informing them that they had ASD would improve the interaction, however Crane et al (2016) found that some persons with ASD chose not to disclose this as they thought it could have a negative impact on how they were treated. 

4.5 Knowledge
Question 7 asked if officers knew what a Registered Intermediary was and question 8 asked if they had used one.
The responses show that none of the 19 respondents to this answer used a Registered Intermediary, however 29% knew what one was.
These questions was designed to see if there was a disparity between how many officers knew what an Registered Intermediary was and how many had used one and it concludes that there is a vast disparity between how many knew what one was and how many actually utilised the Registered Intermediary.

29% of respondents stated that they did know what a Registered Intermediary was, however 71% stated that they did not.
There were 5 sub-questions asked and were based on the Likert scale and gave officers the option to strongly disagree to strongly agree with the question posed to them (Q9.1 – 9.5).
Figure 2: Pie chart of understanding of ASD



The majority of respondents stated that they did have a good understanding and knowledge of the characteristics, however when compared to question 9.2, 86% of respondents stated that they had not received sufficient training relating to ASD from South Wales police, which could indicate that the respondents already had a good understanding of ASD.


The final question (9.5) was not aimed at any specific police force, agency or country as that may have narrowed the field of data. This question was meant to gauge the general consensus of SWP officers and their thoughts and feelings in relation to interactions between police officers and persons with ASD and their own personal knowledge of poor interactions taking place. The responses show that 95.2% of them were aware of this happening, which indicates that police officers are aware of the poor relations between the police and persons with ASD.


Question 10 was designed to see how many officers understood some of the general characteristics related to ASD. 
All 21 of the respondents understood that a sensitivity to touch, light and noise were all general characteristics of a person with ASD. A high percentage of respondents were aware that difficulty understanding open ended questions and slang were also characteristics of ASD.
However, only 13 respondents correctly identified that stimming was a correct answer. This could suggest that the word/phrase “stimming” is unfamiliar to officers and their understanding of the word’s relation to a characteristic of ASD is lacking, as stimming often relates to touching an object to comfort a person with ASD.
Figure 3: Bar chart of responses to question 10






4.6 Training:
This question (9.2) was designed in the Likert scale and related to training undertaken by the respondents in relation to ASD.
Figure 4: Pie chart of respondents 


A substantial amount of respondents stated that they disagreed with the statement put to them, this gives a good indication that the training provided to these officers falls below standard and may not be adequate.


Question 11 was broken down into three parts.
Parts one and two were specifically aimed at training officers received within South Wales police and was designed to gauge how effective they felt their training was in relation to ASD. The responses were mainly negative with 85.7 % stating that they felt they did not receive appropriate and informative training, with a similarly high number of 71.5% disagreeing that their training had equipped them to be able to respond to incidents involving people with ASD.

This was corroborated with the findings of the third question, whereby 90% of respondents agreed that an outside agency should be utilised regarding specific training to ASD.

In relation to the second question, two people stated N/A. It would have been useful to have an option to state why they responded with N/A, as this could mean that they did not understand the question, or perhaps feel as if they have not received any sort of training specific to this question, hence it not being applicable to them.


The final question asked “Is there any specific training that you feel would benefit police officers in SWP regarding incidents involving people with ASD?”
Of which there were 8 replies. This question was designed to acquire qualitative data from the respondents relating to their thoughts about the training provided by South Wales police.
Three of the respondents stated that an outside agency should be brought in to give the relevant training to officers, others mentioned that presentations or interactions with persons from the ASD community could increase their knowledge and understanding. 

Crane et al (2016) found that police training is critical to improving the treatment of persons with ASD, within this study, one officer stated that the current training was like a “tick box” exercise and that they think that awareness training involving persons with ASD would be beneficial, evidencing that police officers understand that the correct training is needed.



4.7 Conclusion
By analysing the responses to the questions and comparing them to the data provided by the officers, such as age and length of service, it is clear to see that there is a correlation relating to those officers with a lower length of service stating that they have a generally good knowledge of ASD. This combined with the fact that 61.9% of respondents were within the 18-34 age categories and that the majority (16) of respondents were within their 1-3 years of service, it can be concluded that younger officers who are younger in service were the highest proportion of respondents, therefore the data may not be a true representation of the SWP workforce.  


5.0 Conclusion and recommendations 
5.1  The below objectives were at the forefront of this study. By focusing on these objectives it is hoped that further learning and knowledge regarding interactions between the police and the ASD community can be gained and the relevant training be put implemented across the UK police forces to ensure a better service for this community. By reviewing the papers from the literature review and conducting a study within South Wales police, it is hoped that this paper will provide some additional material for the progression of providing a comprehensive service to the ASD community in South Wales. 

· To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System.
· Evaluate interactions between the police and people with ASD, including analysing studies on this topic.
· To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies.
· Explore the need for regulated training


5.2 To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System (CJS).
It is highly likely that a person with ASD will have some type of involvement with the CJS, and the most likely that this involvement will likely be with a police officer (Crane et al, 2016). Christiansen et al (2021) found that persons with ASD are seven times more likely to have an interaction with the police than neurotypical people.
With such a high likelihood of persons with ASD coming into contact with police, there is a need for police officers to have an understanding about ASD and the characteristics. 

5.3 Evaluate interactions between the police and people with ASD, including analysing studies on this topic.

The literature review conducted included looking at studies which looked at interactions between the police and persons with ASD. They drew conclusions from both perspectives. 
This paper was able to consider the perspective of police officers within SWP by utilising a questionnaire to gather information and gauge responses from 21 respondents.
These responses gave an insight into how many of the officers had been involved in an interaction with a person with ASD and in what capacity. With 90% of officers declaring they had been, this meant that the remainder of the questionnaire was relevant to 90% of the respondents, therefore allowing this method of gathering data to potentially gain valuable insight from nearly all of the respondents. 



5.4 To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies.
Three of the studies included documented instances of interactions between police officers and persons with ASD reported by the media.
The public however often learn about ASD via the media, including the characteristics of people with ASD (Christiansen et al, 2021).
Three out of five of the studies within this literature review reference an incident which has been documented by the media.
Crane et al (2016) mentions the British case of ZH v The Commissioner of Police for the Metropolis which is a well-documented case whereby it was found that the Metropolitan Police service used excessive force upon the young man who was vulnerable due to his ASD.
This case was brought to The Courts and Tribunal Judiciary (2013) whereby the facts were laid out. The claimant ZH, who suffered severely with ASD amongst other disabilities, including being non-verbal had been taken to a pool by his carers. ZH was mesmerised by the pool and would not move away from the pool, so pool staff decided to call the police. Police officers from the Metropolitan Police service arrived and after a series of events, officers used force to remove him from the pool, he was handcuffed and had leg restraints used on him and he was then put in the rear cage of the police van for around 40 minutes. It was stated that as a direct result of this, ZH suffered psychological trauma and a worsening of his epileptic seizures. This was published in the Guardian (2012) and other news outlets at the time.

Love et al (2020) refers to incidents in the US regarding interactions involving persons with ASD and police officers. The first being an incident whereby a fourteen-year-old boy with ASD was detained by a police officer whilst the boy was “stimming”. The police officer assumed that the boys unfamiliar behaviour was related to drug use and detained him, although the boy clearly stated that he was stimming. Thankfully a carer arrived on scene to clarify the situation, however the young boy suffered injuries as a result of this poor interaction. 
NBC news reported on this and aired the bodycam captured footage of the exchange between the officer and individual, and the family released photos of the boy’s injuries from the brief detainment (Helsel, 2017). To note, Young et al (2016) also reference this incident.
The second, more serious incident whereby a member of the public was shot by the police, occurred in 2016 in Florida when a young person with ASD was receiving assistance from his caretaker after he had run away from a group home. An officer misinterpreted the individual as being “armed and suicidal” and fired at the person with ASD to protect the carer, however missed his target and shot the caregiver. In the footage taken by a passer-by the caregiver can clearly be heard telling officers that the young person had only a toy truck in his hand. Sirens and shouting can also be heard in this footage aired by NBC news (2016). 
The literature review also concluded that all of the documented instances referenced related to negative interactions between police officers and persons with ASD. It is also to note that either the subject with ASD or another party, not a police officer, sustained some type of injury in all three of these interactions.

5.5 Questionnaire evaluation
The questionnaire was designed to extract qualitative and quantitative data from the respondents. This questionnaire evidenced that the officers felt the training they received in relation to Autism Spectrum Disorder was substandard. 
Although the respondents generally stated that they had a good understanding of ASD and the characteristics which they may encounter as police officers, the overall response was that this was in no part due to the training received. Nearly all the respondents, 85%, stated that they did not feel that they had received appropriate and informative training, and based on that training only 29% of officers felt that it equipped them to respond to an incident involving a person with ASD.
The respondents knowledge was tested by asking them to correctly identify four characteristics associated with autism. Only 12 of the respondents knew that all four of the answers were correct and only 13 of the 21 respondents correctly associated stimming with ASD. 

It was beneficial to observe that 8 respondents answered the final question which was designed to gather qualitative data and gave their thoughts and opinions in their own words regarding the subject of training regarding ASD.
Each response concentrated on how to improve the training, or point out why they felt the training was not adequate. The central theme focussed on extracting knowledge from specific charities and agencies who solely focus on ASD, engaging with them and inviting them to present the training to officers. Alongside this was interacting with persons from within the ASD community and engaging with them during the initial 6 month training or during some other training. 
One respondent stated that the current training felt like a “tick-box exercise” and wished for more exposure to the ASD community to allow further understanding.
Another respondent named specific training course/package which they had been exposed to during their university course which they stated would be beneficial to police officers.

5.6 Recommendations 
5.7 Questionnaire
An obvious recommendation would be to expand this, or a similar questionnaire, to a larger target population. The questionnaire was distributed to around 55 police officers by the station secretary, however it is highly likely that there were abstractions due to sickness and annual leave which would affect the amount of responses, combined with the relatively short amount of time that the questionnaire was active and officers workloads and free time that they may or may not have had to complete the survey. All of these factors impacted how many responses could be gathered and although 21 responses is less than half, it still meant that valuable data and opinions were gathered.
It would benefit greatly if this could be distributed to a wider demographic, incorporating more officers from varied but specific backgrounds. This would ensure that the whole demographic of officers, including variations such as gender, age, length of service and other factors. These could be targeted to ensure an even dissemination of the survey, meaning an improved quality of the data recovered. 

5.8 Partnership working
As exhibited by some of the respondents in question twelve, partnership working with charities and agencies involved in Autism awareness would be highly beneficial to police forces and their staff.
A positive step would be to utilise an experienced outside agency to provide suitable and specific training, incorporating the needs of both police officers/staff and persons with ASD.
The respondents highlighted some specific areas in which they felt training would be beneficial, including exposure to persons with ASD whereby they could interact with them and speak to them, including persons from within the policing community with ASD. Presentations from the agencies and charities delivering training aimed specifically at the police officer role, whereby useful advice and suggestions could be put to officers to utilise within interactions.
One specific respondent stated that they had attended an Autism awareness course from the charity Discovery which they had found informative, this could be the first step to be taken by South Wales police to encourage a positive attitude towards training relating to ASD which could be incorporated into SWP training.

5.9 Frontline policing
Although specific and suitable training is imperative, response officers who are most likely to have an interaction with a person with ASD work different shifts which encompass the 24 hours in a day. Therefore, making it extremely hard to always give the best possible service to a person with ASD who may have specific needs, such as additional support or an Appropriate Adult.
There are Appropriate Adults who are available during normal office hours and often an out of office call out service, however this can take time to out in place and for the AA to actually arrive.
Police officers in South Wales police (SWP) have access to mobile devices such as laptops and mobile phones. An introduction of a specific out of hours number operating 24/7, or similarly an app working on the same pretence would be extremely valuable to the officer and the service user.
A trained professional with an understanding of the needs of the person with ASD, but who also understands the role of the police officer would benefit both parties and could make the experience better for both parties. This app could even feature video capability so that individual needs can be catered to. For example, seeing a person wearing a uniform may be troubling, however if the trained professional was wearing day to day clothes, this may comfort the service user.
SWP has trained mental health practitioners in the control room to help with calls relating to mental health which officers can contact for advice, therefore this initiative is not new or unheard of, however would be specific to the ASD community.

6.0 The need for training and final thoughts
This paper has reviewed studies conducted by others and has gathered data from officers from South Wales police. It is evident from studying the papers within the literature review and the results gathered from the questionnaire that improvements can be made relating to interactions between police officers and persons from the ASD community.
There have been many documented instances of poor interactions in the media, and also first-hand responses by respondents in the studies conducted by Crane et al (2016).
Salerno-Ferraro et al (2020) explored why persons with ASD were unhappy with and unsatisfied with their interactions with police officers and recommended that officers maintain a calm demeanour, communicate effectively and clearly, and allow autistic behaviours. Crane et al (2016) found that out of 151 officers, over 90% stated that training would be useful and that; enhancing communication, minimising distress, training specific to their role, were the top three needs.
These thoughts are mirrored in this study, and it is clear to see that specific, professional, and relevant training needs to be implemented with police forces in the UK and in the US. The training would also benefit from being consistent and universal, allowing police officers from different forces to be exposed to the same uniform training for best practice.
Other aides such as access to trained professionals via a phone call or an app would be a huge advantage to the police in relation to providing a good service and to people within the ASD community as it acknowledges that the police have identified their specific needs and wish to provide a good service.
It is evident that training needs to be accessible to the police and that this training needs to be specific, to a high standard and ideally delivered by trained professionals.
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(Q10) Characteristics associated with ASD

Number of respondents	Sensitivity to physical touch, light and noise	Struggling with open ended questions	Difficulties in understanding slang language	Stimming	21	16	17	13	
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12. Is there any specific training that you feel would benefit police officers
in SWP regarding incidents involving people with ASD?
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